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TIOBAOACPCKMIN NEAQrOrMYECKU YHNBEPCUTET M. DAKEN MaApFyAQH, I. NaBroadp, Ka3axcTaH

?PecnybAnKaHcKoe obLLEeCTBEHHOE OObeANHEHME «QazagGeography», I ACTaHa, Ka3axcTaH

SKO3AXCKMIN HOLUMOHOABHbIN YHVBEPCUTET UMEHN OAb-PapPabL / HayYHO-MPON3BOACTBEHHOE NMPEANPUSITUE «AHTUTEH,
r. AAMaTbl, Ka3axctaH

OLIEHKA MPUBBIYEK M OCOBEHHOCTEN NOTPEBAEHUS
TPAAVNUMNOHHBIX BAFOA KASAXCKOU KYXHU B PA3HbIX .
COUMNAABHO-NMPODECCUOHAABHBIX KATETOPUIX MOTPEBUTEAEUN

AAngcoBa BaneHTHAO Hypmaram6eToBHA, MyCcarakHOBA AMropbiM AAEKCAHAPOBHA,
KoHycnaesa layxap CanapkaamesHa, AMyTosa Papnad BaxtmaposHa,
binen 3aypelt CnaHAUSIPKbI3bI

OUEeHKa NpUBbIYEK N OCOGEHHOCTEN NOTPEBAEHUS TPAAULMOHHBIX BAIOA KA3AXCKOW KYXHU
B PO3HbIX COLUUAABHO-NPOPECCUOHAABHBIX KOTEropusax notpeéuteaen

AHHOoTaumS. OCOB60e 3HAYEHME Y BHUMOHME B KO3AXCKOW KYABTYPE YAEAIETCS FOCTENMPUUMCTBY, BOXKHBIM SAEMEH-
TOM KOTOPOTO SIBASIETCS] YroLeHVe. TOAANLMOHHBIE BAIOAC U HOMUTIK KA3AXCKOWM KYXHM SIBASKOTCSI OAHM 113
CMMBOAOB FOCTEMPUUMCTBA U AOBPOXXEAQTEABHOCTI, O BKYCOBBIE MPVBBIKI M MPEAMNOYTEHNS B BBIOOPE MPO-
AYKTOB OCTOIKOTCS1 BOXKHOW YOCTBIO KYABTYPHOM MAEHTUYHOCTUN. B AQGHHOM CTATbE PACCMATRVBAKOTCSI OCOOEH-
HOCTU NMOTPEBAEHWS TOOANLIMOHHBIX KA3OXCKNX BAOA CPEAN POAAUYHBIX COLMOABHBIX U MPOdGECCUOHOAL-
HbIX TPYMN HOCEeAeHMs1. MNPOBEAEHHBIN AHOAN3 OCHOBOH HO AQHHBIX COLIMOAOTMYECKMX OMPOCOB. B onpoce
NPWHIAM ydacTne 443 peCcnoHAEHTA. B CTaTbe TAKKE OCBELLAKOTCSI TEHASHLIMM N3MEHEHS TACTPOHOMMYE-
CKMX MPUBbIYEK B YCAOBUSIX YPOAHUIALN, BAUSIHNAS TAOBAANIALIMN 1 MOAEPHUSALN KYAUHOPHOW KYABTYPbI.
BbISIBAEHbI PA3ANYYS B MMLLEBBIX MPEAMOYTEHNSIX CPEAM PAANYHBIX COLIMAABHBIX CAOEB U MPEAAOKEHbI PEKO-
MEHAQLIM MO COXPAHEHMIO 1 MOMYASIPU3ALMM TOOAMUMOHHON KO3AXCKOM KYXHM B COBPEMEHHBIX YCAOBUSIX.

KAtoueBble CAOBA: TPOAMLIMIOHHAOS KO3AXCKAS KYXHS], TOTPEBUTEABCKME MPEANOYTEHWS, TACTPOHOMMUYECKOST KYAb-
TYPQ, MULLEBASI MAEHTUHHOCTb, COLAABHBIE MPYMMbI, FACTPOHOMUYECKMIA TYPW3M, COLIMOAOTUMYECKIMIA OMPOC.

Anvsicosa BaaeHtrHa Hypmaram6eToBHA, MyCaraxkmnHoBa ANropbiM AAEKCOHAPOBHA,
KoHycnaesa layxap CanapkaanesHa, AMyToBa Paprad BaxTnapoBHa,
bine 3eypelt CnaHAVSIPKbI3bI

TYTbIHYLWBIACGPAbIH, SPTYPAI SAEYMETTIK-KSCINTIK CAOHATTAPbLIHACOFbI KA3AK TAFOMAQPbIHbIH,
ASCTYPAI TOFAOMACAPbBIH TYTbIHY AETTepPi MeH epeKLUeAiKTepiH 6aranay

AHaatna. KasaK MSAEHUETIHAE KOHOIQKOMABIKKA epeKile MAaHpI3 O6eH KOHIA OOAHeAl, OHblH, MOHbI3AbI
BAAEMEHTTEPIHIH, Bipi — TOMAK, YCbIHY. Ka3aK TOFOMAQRBI MEH CYCbIHAODbLI KOHAKYKAMABIABIK, MEH i3MAIK
CUMBOAAQPRbIHBIH, Bipi BOABLIN TABBIACABI, OA ABMAIK SAETTEP MEH O3bIK-TYAIK TAHAQYbIHACKFHI TAHAQYACPD
MBAEHM BipErenAiriHii, MaHpI3Abl GEAIN 6OALIN KAAQ 6epeai. OCbl MAKAAOAC SPTYPAI SASYMETTIK XKoHE KacCiom
TOMTAP APACHIHAC ASCTYPAI KO3AK TAFAMACPBIH TYThIHYAbBIH, €peKLLEAIKTEPI KAPACTbIPLIAGABI. YKypridiAreH
TAAAQY SAEYMETTIK CAYOAHOMA AepeKTepiHe HeridaenreH. CayOoAHOMOFA 443 peCnOHAEHT KOTbICTbI.
MaKOAOAQ COHBIMEH KATAP  YPOAHMU3ALMS KCF ACMBIHACKbI TACTROHOMUSIAbIK SASTTEPAIH, ©3repy TEHASHLM-
SIAQPbI KANAHACHYABIH, 8Cepi KeHE ACNA3AbIK MSAEHNETTI MOASPHU3ALMSIAQY TYPAALI AUTHIACABL DP TYPAI
SAEYMETTIK TOMTAP APACHIHAC TAFAMABIK APTbIKLLIBIABIKTAPACHbI AMBIPMALLBIABIKTAPR AHBIKTAAABI YXOHE KABIr
MKOFAQMAQ ASCTYPAI KO3AK TAFAMAQIPBIH COKTAY YKOHE HOCUXATTAY GOMBIHLLA YChIHBICTAP YChIHBIAFOH.

TyWiH ce3pep: ASCTYPAI KO3AK TOFOMACPbI, TYTbIHYLULIABIK QPTBIKLLBIABIKTAP, FACTOOHOMUVSIABIK MSAEHWET,
TOFOMABIK COMKECTIAIK, ©ASYMETTIK TONTA, FACTPOHOMUSIALIK TYPV3M, COLMOAOTUSIABIK COYOAHAMA.

Aliyassova Valentina, Mussagazhinova Aigorym, Konuspayeva Gaukhar,
Amutova Farida, Bilal Zauresh

Assessment of habits and characteristics of consumption of traditional dishes of Kazakh cuisine
among different socio-professional categories of consumers

Abstract. Special importance and aftention in Kazakh culture are given to hospitality, an important element
of which is the offering of food. Traditional dishes and drinks of Kazakh cuisine are among the symbols of
hospitality and goodwill, and culinary habits and preferences in food choices remain an important part of
culturalidentity. This article examines the characteristics of consumption of traditional Kazakh dishes among
various social and professional groups of the population. The analysis conducted is based on data from
sociological surveys. A total of 443 respondents took part in the survey. The article also highlights frends in
gastronomic habits under the influence of urbanization, globalization, and modernization of culinary culture.
Differences in food preferences among different social groups are revealed, and recommendations are
offered for preserving and popularizing traditional Kazakh cuisine under contemporary conditions.

Key words: fraditional Kazakh cuisine, consumer preferences, gastronomic culture, food identity, social groups,
gastronomic tourism, sociological survey.
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Annsicosa B.H., MycaraskmHoea A.A., KoHycnaesa I'.C., Amytosa ®.b., binen 3.C. Il

Beenenue. Kazaxckast KyXHs sIBJISETCS BaXKHOM
COCTaBIISIIOLICH KyJabTypHOro Hacienus Kazaxcrana,
OTpa)karoIlel HaI[MOHAJIbHBIE TPAIUINH, KINMaTH-
yeckrue 0COOEHHOCTH M reorpauuecKue yCcIoBHUs
peruona. OHOHN M3 IIEHTPAITBHBIX XapaKTEPUCTHUK
racTPOHOMHUYECKON KYyJIbTYPBI Ka3aXCKOTO Hapo/a
BBICTyIaeT TPaJAULIMOHHOE TOCTENPUUMCTBO, TECHO
CBSI3aHHOE C KOUEBBIM 00pa30M KU3HHU, MHPOBO33pe-
HUEM U COLIMAIbHBIMU HOpMaMU. B KoueBoil KybType
c(OpPMHUPOBAINCH YCTOMYMBBIEC 0OBIYaN, B TOM YHCIIE
CBSI3aHHBIE C YTOIIEHHEM Ty THIUKOB — TaK, IPOXOIs-
IIMX MUMO ayJIOB BCTPEUAH KEHIIMHBI, Ipeiaras
«Oenyro nuiry» (aiipaH, KypT), 4TO CUMBOJIM3UPOBAIIO
YUCTOTY HAMEPEHHIA ¥ BEIpaKEHUE JOOPHIX MOXKea-
HUH B IIyTH.

KynunapHhas Tpaauiius Ka3aXxoB BKITFOYAET OJIro-
Jia, TpeHa3HaYeHHbIC ISl ONPeAeIEHHBIX 00PSIIOB,
TOPKECTB U KaTerOpUi roCTeM, YTO CBUAETENHCTBYET
0 TITYOOKO# KYJIBTYpPHOU 1 (PUIT0COPCKOM 3HAUUMOCTH
MUTAHUS B COIIMOKYIIBTYPHOU CTPYKTYpe Ka3aXCKOTo
obmrectsa. Tak, ocoboe MecTo B TpaaUIHsIX TOCTe-
MPUUMCTBA 3aHUMAIOT OJTO/Ia epPYITiK, acary, KYHpPbIK-
Oaysip u ap. [1, c. 139]. 3naunmocTs (heHOMEHA TO-
CTEIPUMMCTBA B KYJIBTYPHOU M COLUAJILHOM KU3HU
Ka3aXx0B OTMEYaeTCs TAKKe PsJIOM HCcieaoBaTesen
[2, c. 375].

B mporioM cBsI3b MPUTOTOBIEHUS OO C TIPO-
BEJICHHUEM OIIPE/ICTICHHBIX MEPOIIPUATHH ObUIA YETKO
3aKperieHa, OJTHAKO MOCIe OKOHYAHUS COBETCKOM
SIOXH B YCIOBHSIX COBPEMEHHOH Tiio0ann3anuu
HaAOJIONAIOTCS CYIIECTBEHHbBIE M3MEHEHUs. TeM He
MeHee, MHOTHE TPAJUIIN COXPAHUIINCH, XOTS U TIpe-
TEpIEeNH ONpeIeIeHHYIO aanTanuio. B coBpemenHOM
MHpE - C pa3BUTHEM ypOaHH3aLUNH, IO0ATU3aLUN U
M3MEHEeHHeM 00pasa KHU3HH - TPAIUINH, CBI3aHHBIC
¢ el10l, HeCKoJIbKO ociadenu. Hexoropsie Omtona,
CBSI3aHHBIE C ONpPEAEICHHBIMU MEPONPUATHIMH,
TOTOBSITCS, HO Yallle BCETO ITH OI0[a CTAHOBATCA
Y4acThIO TTOBCEIHEBHOM KHU3HU, a HE TOJIBKO Mpas/i-
HUYHBIX WM PUTYAIBHBIX COOBITHI. HecmoTps Ha
COBPEMEHHBIE H3MEHEHHUS, MHOTHE TPAIUIIUU B OT-
HOUICHUH KyXHH Ka3aXOB COXPaHUIIUCh, 0COOCHHO B
CeJIbCKOM MECTHOCTH M CPEU CTAPIINX MOKOJICHHI.
Hekotoperie nccienoBareny 0TMEYaloT OTCYTCTBUE
CTPOTOTO COOMIOICHHS PEICTITYPhI ¥ TIPABUII [TOa41
0101 B 3aBUCMOCTH OT peruoHa: «B pa3HbIX peru-
OHaxX OJHH W Te ke OJFo/Ia MOTJIM TOTOBUTH MHAYeE,
Tam, re NpeodIaialoT HU3KUE TEMITePATyPhI, JTIOIH
enu OoJblie Msica, mriia Oblia KUPHOH U CHITHOH, B
JKApKUX 0071acTAX 100ABIISIIM MHOTO OBOIIEH U KPyTI,
B paiioHe Kacrust pbiba Hepenko 3ameHsina Msco» [3].

CoBpeMeHHbBIE HANPABIIEHUsI Pa3BUTHSI Ka3aXCKOH
KyXHHU OTPa)KaroTCs B aKIeHTe Ha (pOpMUpPOBAHUE
MIPUHIIUIIOB PAllMOHAIHLHOTO MUTAHUS U BeICHUS

30pOBOTO 00pasa ku3HU. Bo3pacraeT unTepec Ha-
CEINIeHHs K yCITyTaM HYTPHUIHOJIOTOB, a TAKKe K HaITU-
OHAJILHBIM TPAUIIMSM UTAHHS, BKIFOYasi BKYCOBBIE
MPEIIOYTEHNS, CBI3aHHBIE C KYJIBTYPHBIM HacIeAueM
Ka3zaxcKod KyxHU. B Hay4yHOU cpelie ycuinuBaeTcs
BHUMAaHHE K M3YYCHUIO JHETOJOTHUECKUX CBONCTB
TPaJUIUOHHBIX Ka3aXCKUX OJIFOl ¥ HAIMUTKOB, OCHO-
BaHHBIX Ha MSCHBIX, MOJIOYHBIX, 36PHOBBIX TIPOTYK-
Tax, a TaKKe XJ1e000yIoUHBIX H3AenHsX. Mccnenosa-
HUSI OXBATBIBAIOT PA3IMYHBIC TEXHOJIOTUH 00paOOTKH
Y TIPUTOTOBIICHHUS ATUX MTPOAYKTOB. PaboThI B 00NacTu
racTPOHOMHH HAITPABJICHBI, B YaCTHOCTH, Ha BBISBIIC-
HUE BIUSHHUS CIIOCOOOB TEPMHUYECKOI 00paboTKH 1
COYETaHUS MMPOIYKTOB — HAIIPUMEP, MsICa U MACOIIPO-
JyKTOB — HA MTUIIEBYO IIEHHOCTH U YCBOSIEMOCTH [4].
Kpome Toro, npeactaBieHbl TPy/bl, MOCBSIIIEHHBIC
OTIMCAHMIO IPEBHUX 0OBIUAEB U OOPSAI0B, 0COOCH-
HOCTEH KyXHH OT/ICTIbHBIX HCTOPHUYECKUX MOMYIISIINI
1 9THHYecKuX rpymnil. CylecTBeHHBIH BKJIa ] BHOCST
1 3THOTpahUIeCcKIe UCCIEeIOBAHNS, B KOTOPBIX OITH-
CBIBAIOTCSI PEIICTITHI, CE30HHBIE U reorpaduyeckue
O0COOCHHOCTH Ka3aXCKOW KyxHH [5].

B psine kazaxcTaHCKUX HayYHBIX W3JaHU IIpe-
CTaBJICHbI JJAHHBIE NCCIIEIOBAHU, HAIIPABIEHHBIX HA
BBISIBJICHUE TIPEATIOYTUTEILHBIX JIOKAIWHA JUIS JIETY-
cTaryu OJIO] Ka3aXCKOM KyXHH, a TAaKXKe TIPOITyKTOB
NIUTAHUS M HAITUTKOB, KOTOPBIE, [0 MHEHHIO MECTHOTO
HACEJICHUS], CIIEIyeT BKIIOUUTD B IPAKTUKY FACTPOHO-
Muyeckoro TypusMa B Kazaxcrane. ABTOpsl paccma-
TPUBAIOT PE3YJbTAThl 3THX UCCIIEIOBAHUH KaKk OCHOBY
Ut GOPMHUPOBAHUS UACATBHOTO MEHIO Ka3aXCKOU
KYXHH, CIIOCOOHOTO TPEACTAaBUTHh HAITMOHAJIHHYIO
racTPOHOMHUYECKYIO KYJIBTYPY HHOCTPAHHBIM FOCTSM.
[IpoBenéHublil oHMANRH-0IIPOC OBLT COCPEIOTOUYEH HA
TOTOBBIX OJTIO/IaX, KOTOPHIE, IO MHEHHIO PECTIOH IEH-
TOB, HaHOOJIEe YMECTHBI JUIsl YTOILICHHUSI TYPUCTOB,
MOCEINAOINX CTpany [6, c. 49-54].

BauMaHMe HACTOAIIETO MCCIIeTOBaHUs cocpe-
JIOTOYEHO Ha aHaJIN3€ NMPUBBIYEK U OCOOEHHOCTEN
MOTpeONeHUsI TPaJULHUOHHBIX OO/ Ka3aXCKOH KyXHH
CPeIu Pa3InYHBIX COUATHHO-TIPO(ECCHOHATBHBIX
rpynn HaceneHus Kasaxcrana. OcHOBHOE Hampas-
JieHne padOTHl — U3yUYeHHE TOBCEAHEBHOTO PalliOHA
1 OTIpeJieNIeHre 3HAaYUMOCTH OT/ICTBHBIX MTPOTYKTOB
B CTPYKTYpE MTUTAHUSL.

[IpoBenenre MOIOOHBIX HCCIEAOBAHHUIA HE TOIBKO
yrryOnser HaydHOe MOHNMaHue CIenn(UKH MoTpe-
OJIeHUs TPaAUIIMOHHBIX OITIO, HO ¥ MIMEET MPHUKIIa/I-
HOE 3HAa4YC€HHE — B YACTHOCTH, JJI pa3pabOTINKOB
cTparteruii B 001acTH MUTaHUS, TACTPOHOMHUU H Pa3-
BUTHS TaCTPOHOMHUYECKOTO TypU3Ma.

CrnenyeT OTMETUTD, YTO MULIEBbIC MPUBBIYKU
SIBJISIFOTCSI DJIEMEHTOM KOJUIEKTUBHOW KYJIBTYPHOI
MaMATH U BBIXOJAT 32 PAMKH OJIHOM COLMAIbHOUN UITN
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STHUYECKOU rpynmbl. COBOKYITHOCTb NPEACTaBICHUN
0 XapaKTEPHBIX JJIs1 ONPEACIEHHOTO 3THOCA racTpo-
HOMHYECKHUX MPEANOYTCHHUIX (HOPMHUPYET KOHIICIT
«HAIIMOHAILHON KyXHW», KOTOPBIA UTPacT BaXKHYIO
POIb B caMOHIeHTH(UKAIINH U KyITBTYPHOUN TIpHUHAI-
JIeXKHOCTH [7, c. 122].

AKTyanbHOCTb TEMbI IOATBEPKIACTCS PACTYIIIUM
WHTEPECOM 3apyOeKHBIX HCCIIeIoBaTeNe! K BOCIIPHSI-
THUIO TPAAULIMOHHOM KYXHHU B Ipyr'UX cTpaHax. Tak, B
WNunone3un ¢ moMoIbio OHIaiiH-aHKETUPOBAHUS U3-
y4alioch BOCTIPHATHE MOTPEOUTENIMHA OPUTHHATBHBIX
1 MOJICPHU3UPOBAHHBIX BEPCHN TPAMIIUOHHBIX OJTFO]T
[8, c. 61]. AHanmoruyHbIe UCCIIEAOBAHNUS IPOBOIIUCH
B benbruu, ®pannuu, Utanuu, Hopseruu, Iloib-
we 1 Mcnanuu. Pe3ynbrarsl OIpoCcoB NOKa3aiu, 4To
TpaJULMOHHAS €/1a BOCIPUHUMAETCS €BPOMECHCKUMU
MTOTPEOUTESAMU HCKITIOYUTEITHHO TTOJIOKHUTENHHO,
HECMOTPS Ha €€ CPAaBHUTEIBHO BHICOKYIO CTOUMOCTh
U TPYyAOEMKOCTh NpUroToBieHus. [lorpedurenu 1e-
HST TPaJULIMOHHBIE POAYKTHI 32 BKYC, KAU€CTBO,
BHEIIIHUH BU/I, TAIIEBYIO IICHHOCTh, MOJIE3HOCTh U
6e3omacHocTs [9, c. 131].

Leanb uccneaoBaHus — n3ydeHne 0COOCHHOCTEH
MOTPeOICHHUS TPAAUIIMOHHBIX Ka3aXCKUX OO Cpe/Iu
Pa3IMYHBIX COUATBHO-TIPO(ECCHOHAIBHBIX, TIOJIO-
BBIX U BO3PACTHBIX IPYIII COBPEMEHHOTO HACEJICHUS
Kazaxcrana, a Takke aHajau3 CTENIEHN COXPAHHOCTH
HAIlMOHAJILHON KYJTWHAPHON UIEHTUYHOCTHU B CO-
BPEMEHHBIX YCIOBHUSIX.

3agaum uccie0BaHUS:

— MpOaHaIU3UPOBATh JaHHbIC OHJIAWH-aHKETU-
poBanus «O1eHKa TPUBBIYCK U OCOOEHHOCTEH T10-
TpeOIeHHs TPAAUITUOHHBIX OJTFOJ] Ka3aXCKOM KyXHH B
Pa3HbBIX COIMATBHO-TTPOYECCHOHATBHBIX KATETOPHSIX
oTpeOuTeCH»;

— OTPEICTUTH POJIb TPAAUIIMOHHBIX MTPOIYKTOB
MTUTAHUS U Ka3aXCKUX HAIMOHAIBHBIX OO B CeMeHi-
HBIX U KYJBTYPHBIX Ipa3IHUAKAX.

MarepuaJjibl U MeTOAbIL. J[J151 TOCTHKEHUS Lieel
HCCIIeIOBAaHUS OBLITN UCTIOIh30BAaHBI METO/IBI aHKE-
TUPOBAHMSI, & TAKXKE KOJJMUCCTBEHHBIN U KAUECTBEH-
HbIM aHAJIN3 NOJIyYEeHHBIX AaHHbIX. McciaenoBanue
BKJIIOYAJIO IIPOBEJICHUE OHJIAMH-0Mpoca, B KOTOPOM
NpUHSIM yyacTtue 443 pecrnoHAeHTa U3 pa3InuHbIX
perunonoB Kazaxcrana (Anmatsr, [lIsiMkeHT, Acrta-
Ha, TypkecraH, Kei3butopaa, [laBnongap), oxBaTsi-
BAIOILEr0 KaK FOPOJCKOE, TAK U CEIILCKOE HAacee-
Hue. B onpoce NpuHSAIN yyacTHe MPeICcTaBUTEIN
Pa3IMYHBIX COMMATBHO-TIPOPECCHOHANBHBIX TPYIII:
MPEAIPUHUMATENH, TOCYIapCTBEHHBIE CITyKallue,
CTYIIEHTBI, IEHCUOHEPHI, PaOOTHUKH CPEPHI yCIyT
U CEJIbCKOro xo3siicTBa. CerMeHTalus ayquTopun
[IPOBOAWIIACH 110 BO3PACTY, IOy U YPOBHIO J0XO0/a,
MIPY TOM PETUOHATBLHBINA ACTIEKT HE SIBIISLICS TIPHU-

OpUTETHBIM B paMKax JaHHOTO HccieaoBanus. Ha
OCHOBE aHaJN3a HAyYHOU JIUTepaTyphl, a TAKKE C
Y4IETOM MPAKTUIECKOTO OMBITA B 00JIACTH MUTAHUS
1 UCTIONIb30BAHUS TPAAULUOHHBIX MPOAYKTOB ObLIa
paspaboTaHa aHKeTa, BKJIOJaromas 16 BOmpocos, 3
KOTOPBIX 15 —3aKkpbIThIe, 1 — OTKPBITHIH. CTpyKTypa
AHKETHI pelycMaTpuBaja TPH TEMaTHIECKUX OJIoKa:
COIMATILHO-IeMOTpapUIeCKIe XapaKTEePUCTHKH pe-
CIIOHICHTOB (5 BOIPOCOB); MOTPEOUTETHCKUE TIPEI-
MOYTEHHSI B OTHOILICHUH TPAJAULHOHHBIX POAYKTOB
UTaHusA (5 BOMIPOCOB); OTHOMICHHE K TPAAUIIHOHHBIM
OroIaM Ka3axcKou KyxHH (6 BOIIPOCOB).

JloTIOTHUTENBHO B UCCIEIOBAHMHI UCTIONB30BAJICS
METOJI aHAJTM3a MEANIHBIX U MApPKETHHTOBBIX JaH-
HBIX, OTPpaXarouuXx IMOMMyJIAPHOCTb TpaﬂHHHOHHOﬁ
Ka3aXxCKOH KyXHH B cepe 0OIIeCTBEHHOTO MUTa-
Hus. PaccmarpuBanuck MaTepralibl U3 HOBOCTHBIX
HMCTOYHHMKOB, 0JIOI0OB, COLIMAJILHBIX CETEH, OT3BIBhI
norpebuTeneH, a Tak’ke aCCOPTUMEHT PECTOPAHHBIX
MEHIO, OpUEHTUPOBAHHBIX Ha MPOJIBIKEHHE Ka3ax-
CKOM raCTpOHOMUYECKON KYJIBTYPBI.

Pesynabrarsl. Pe3ynbrarsl ncciaeqoBanus nof-
TBEPXKIAIOT, YTO COIMATBbHO-TIPOPECCHOHATBHBIN CTa-
TYC OKa3bIBACT 3HAYUTCIIBHOC BJIMAHUEC HA TNIICBBIC
MIPUBBIYKKA U OCOOCHHOCTH MHUTAHUS Ka3aXCTAHLIEB.
Hecmotps Ha poriecch! mobanu3aiiy, TpaIruiinoH-
Hast KyXHS COXpaHseT BAXKHOE 3HAYCHUE KaK dJIEMEHT
KyJIBTYpHOH UICHTUYHOCTH, XOTS M TpeOyeT onpese-
JNEHHOM aianTaluy K COBpeMEHHbIM yciaoBusiM. Hesa-
BHCHUMO OT YPOBHS J10X0/1a, TPAAUIIMOHHBIC TIPOAYKTHI
MUTAHUS OCTAIOTCS] OCHOBOM €KEAHEBHOTO PallMOHA
Y TIPOIOIDKAIOT BBITTOHATE (DYHKITHIO KyJIBTYpHOTO
Mapkepa. K unciny Takux npoJyKTOB OTHOCSATCS MSICO,
MOJIOYHBIC H3IeIHsI, XJIeO 1 3epHOBBIC, HCTOPUIECKU
CBSI3aHHBIE C KOYEBBIM 00Pa30M >KU3HU U IPHPOIHBI-
Mu ycioBusaMmu Kazaxcrana.

AHKETHpOBaHHUE TI0Ka3aJI0, YTO OCHOBHOE MECTO
B TIOBCE/THEBHOM ITUTAaHUH PECIIOH/ICHTOB 3aHUMAIOT
MSICHBIC M MOJIOUHBIC OJII071a, a TaKKe XJIeO00y109-
Hble M3aenus. 3aduKCUpOBaHa yCTOHYNBAs IPUBEP-
KEHHOCTH TPATUIIMOHHON KyXHE, 0COOCHHO B YaCTH
MSICHBIX Oi1ro1. [Tpr 9TOM MONIOAEKE U CTylIeHYeCKast
ayAUTOPHS Yalle 3aMEHSIOT TPaIUILIMOHHBIE OIr0aa
nponykramu Qactdya, OAHAKO MPOSBISIOT HHTEPEC
K raCTpOHOMHWYCCKUM MHHOBAllMAM, OCHOBAHHBIM Ha
Ka3aXCKOH KyJIMHapHOM Tpajnuiuy.

3Ha4YnTENbHAS YACTh YYACTHUKOB OIPOCa OTMe-
YaeT, 4To TPAJAUIMOHHbIEC Ka3axcKue OJroa 3aHuMa-
OT LIEHTPAIBHOE MECTO B CEMEIHHBIX M KYJIBTYPHBIX
TopKecTBax. B uncne Hanbosnee yrmoMMHaeMbIX Ha-
[IMOHANILHBIX OJTI0 Ha3BaHkl Oembapmak (72 %) n
Oaypcaku (80,3 %), a U3 HATUTKOB HAUOOJIBIIIYIO I10-
MyJSIPHOCTH COXpaHseT Yail (C MOJIOKOM, 0€3 MOJIOKa,
¢ no6apneHreM Tpas) — 67 %.
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Cpenu daxTopoB, BIMSIOUIUX HA U3MEHEHUE
TaCTPOHOMHUYECKHX MPEATIOYTCHHUH, PeCTIOHIEHTHI
yKa3aJld pOCT LIeH Ha MSICO M MOJIOYHBIE MTPOIYKTHI,
YTO CHM)KAET MX JOCTYIHOCTD, & TAKXKE YCKOPEHHBIN
PUTM >KHM3HHU, COKPAIIAIONINI BpeMs Ha IPUTOTOBIIE-
HHE MUY U CIIOCOOCTBYIONIHMI POCTY CIpoca Ha Ipo-
JOYKIHIO PECTOPaHHOTO CEKTOpa 1 nonygadpukarsl. B
TO € BpeMs TPaTUIIOHHBIE Ka3axckue Omroa mpo-
JIOJKAIOT 3BOJIOLMOHUPOBATH B PyCJIe COBPEMEHHBIX
racTpOHOMHUYECKUX TPEHJIOB: B PECTOPAHHOM MEHIO
BCE yarle MmosIBIIIOTCS aBTOPCKHE BEPCUH Oemdoapma-
Ka ¢ MOpENPOLyKTaMHt, TapTapbl U3 KOHUHBI, 1€CEPTHI
Ha OCHOBE alipaHa U KyMEbICa.

O6cyxaenue. B n3ydyeHUH NpUBBIUEK MTOTpE-
OJICHMS TPAJUIIMOHHBIX OJIF0]] Ka3aXCKOW KyXHH B
Pa3HbBIX COIMATBHO-TTPOECCHOHATBHBIX KATETOPHSIX
OBIJT UCTIONB30BAH OJIMH U3 CaMBIX YIOOHBIX M BOC-
TpeOOBaHHBIX METOIOB — aHKeTuposanue. [Ipu paspa-
0OTKe TeMaTH4ECKOTO ONPOCHHUKA OBLIN OTIPEAETICHBI
00II1e KITFOYEBBIC BOMPOCHI IS OTPAKCHHS 00BEK-
TUBHOW KapTHUHBI (BO3PACT, TOJI, YPOBEHb JJOXO/IOB,
HaJIM4YMe MOBCEIHEBHON (QU3NYECKON HArPy3KH) U
CrielaibHBIE.

Anketa u3 16 BompocoB ObliIa MpeIoKeHa
Pa3JIMYHBIM CONMAIBHBIM TPYIIIaM U KaTeropysiM
HaceJIeHUsI pa3inyHbIX peruoHoB Kazaxcrana. K aH-
KETUPOBAHHMIO OBLIO TMPHUBJICUEHO KaK CEIbCKOE, TaK U
TOPOJICKOE HACEJIEHHE, IO Pa3InuHbIX npodeccuii,
TIEHCHOHEPHI U CTYeHTHI. OO0IIee KOMMIecTBO pe-
CIIOHACHTOB cocTaBmio 443 yenoBeka. BozpactHas
rpajanys MpeacTaBieHa cIeIyOMM 00pa3oM:

1 rpymma - ot 18 g0 35 ner (Monom0ii BO3pacT,
MOJIONOCTH) cocTtaBmia — 53,2 %;

2 rpynna ot 36 g0 63 ner (cpenHMii BO3pacrT,
3penocTs) coctaBmia — 45,8 %;

3 rpynmna ot 64 1 BbIIe (MOXKUIION BO3PACT, paH-
HSIS1 CTApOCTh) cocTaBmia — 1 %.

Baxxapm axTopom, OKa3bIBAIOIINM BIIHSTHUE Ha
AHaJIN3 aHKCTHBIX JAaHHBIX U UHTCPIIPECTALNIO PE3YIIb-

2 (0,5%)
]

He x0TuTe roBopuTE

TaTOB, BBICTYIIAIOT IT0J1, TPO(ECCHOHAIbHAS JICSTEITh-
HOCTh M YPOBEHb JIOXO/Ia PECTIOHIEHTOB. DTH Tapa-
METPEBI OTPAXKAKOTCA B PA3JINYUAX HOTpe6I/ITeJILCKI/IX
MIPEAIIOYTCHUH B OTHOIIICHUN TPAJUIIMOHHON KyXHHU.
Tak, My>K4HHBI, KaK TIPABHUIIO, TOTPEOIISIOT OOJIBIIe
KaJIOpUW U OTIAIOT MPEANOYTeHUE 00JIEe CHITHBIM,
BBICOKOKJIOPUIHBIM OJTI0/1aM, 4TO 00y CIIOBICHO OOITb-
el MBIIIEYHON MacCOW M yPOBHEM (PU3NYECKON aK-
THUBHOCTH. )KeHH_[I/IHLI, HalpoOTUB, CKJIIOHHBI YACIIATH
0OJIbIIIC BHUMAHUS KAYECTBY U IMOJIE3HOCTH TTHUIIIH,
BBIOMpasi MEHEe KaJopuiHbIe U Ooee cOamaHCHPO-
BaHHbIE BApUaHTHL. Llenbio HacTOsIIIero nccieoBaHms
OBLIO MOJyYEHHUE YCPEAHEHHOTO MPEACTABICHUS O
MTOTPEOUTENBCKIX MPUBBIYKAX, TIOCKOIBKY CTPYKTypa
MATAHKS HACEJICHHS] BO MHOTOM OTIPEJIEIISIET COCTAB TaK
Ha3bIBAEMOH MOTPEOUTETHCKON KOP3UHBI, B KOTOPYIO
OOBIYHO BKJFOYAFOTCSI OCHOBHBIE TPYIITBI IPOYKTOB!
3€PHOBBIE, MSICO, MOJIOYHBIE TIPOTYKThI, OBOIIH, PpyK-
TBI, )HPBI U Macia. [lomydeHHbIC TaHHBIE TTO3BOJISIOT
DTy0ke TIOHSATh OCOOEHHOCTH MOTPEOJICHHS, a TAKKe
3KOHOMHWYECCKUEC U COLTUAJIBHBIC (1)3KTOpI>I, BJIMAFOIIHEC
Ha MMUTaHKUE U 37I0POBHE HACEIICHHUSI.

B kazaxcTaHCKOM KOHTEKCTE, 9TO TaKXe TO/I-
TBEPIKACHO PE3YJIbTaTaMU aHKETUPOBAHUA, JKCHIITUHBI
TPaJIUIIMOHHO UTPAIOT KIFOUEBYIO POJIb B INIAHUPO-
BaHUM MTUTAHUA ¥ TPUTOTOBJICHUH TTUTIIH JIJISI CEMBH.
D710 00CTOATEIBCTBO OOBICHIET UX OoJiee TITyOoKoe
BOBJICUCHUE B TEMBbI, CBSI3aHHBIC C TUTAHUEM, U BbI-
COKYIO JOJII0 y4acTusi B uccieqoBanuu — 74,2 % ot
00IIIero YKciia peCoH/ICHTOR.

AHaNOTHYHBIC BBIBOJIBI JICNIAFOT MTOJIBCKUE UCCITe-
nosarenu A. Barska u J. Wojciechowska-Solis, ycra-
HOBUBLIMUEC IO pE3yjibTaTaM ONpoca, 4TO KCHIIUHBI
JEMOHCTPUPYIOT 00Jiee BBICOKUI yPOBEHb OCBEIOM-
NEHHOCTH TIPU BHIOOPE ¥ TPUOOPETEHUH MTPOILYKTOB.
YKa3zaHHOE€ OHM CBS3bIBAIOT C YCTOMUMBBIMU T'€HIEP-
HBIMH POJISIMH B TPRJAUIIMOHHON MTOJBCKON MOJIEITH
CeMbH, TAe QYHKINH IUTAHUPOBAHUS MTUTAHUS TIpe-
MMYIIECTBEHHO BO3JIOXKEeHBI Ha skeHIuH [ 10, ¢. 1998].

& Myx
@ Hew
He X0TUTE roB0pUTE

Pucynok 1 — Jluarpamma 1o 1ojioBoi npuHaJiIe>KHOCTH PECIIOH/ICHTOB
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[MuTanne My>K4lH HAXOAUTCS B MPSIMOU 3aBUCH-
MOCTH OT YPOBHS (DM3NUIECKON aKTUBHOCTH, KOTOpasi,
B CBOIO OU€pe/Ib, BIMAET Ha 37I0POBbE, IHEPreTHYE-
CKHii 0anaHc U PU3NYECKYI0 pabOTOCITOCOOHOCT.
Kax My»X49uHBI, Tak 1 KEHIIUHBI C PETYISPHON Pu-
3MYE€CKOM HArpy3KOW HYX/JAIOTCS B TTOBBIIIEHHOM
MOTPeOJICHNH OEJIKOB U YIJICBOIOB JIJIsl IO/JICPIKaAHST
MeTab0IMYECKHUX TPOIIECCOB W BOCIIOIHEHHSI DHEP-
TeTHYECKUX 3aTpar. B ucciemoBanuu 107151 My»KUUH,
MPUHSBIIUX YYaCTHE B AaHKETUPOBAHUU, COCTABUIIA
25,3 %, ipu ATOM TIOJIOKHUTENBHO Ha BOTpoc «Barma
npodeccruoHalbHAs eI TEIbHOCTh CBsI3aHa C eXkKe-

JTHEBHOU (hU3HYECKON Harpy3koi?» oreTuiu 23,3
% PECIIOH/IEHTOB.

YpoBeHb 10X0/1a TAKXKE OKA3bIBACT 3HAYUTEILHOE
BJIMSIHME Ha CTPYKTYPY M KaueCTBO MHUTaHUSA. JTOT
(axTOp OTpakaeTcs B TAKUX ACIEKTaX, KaK JOCTYII-
HOCTB TPOJIYKTOB, BO3MOXXHOCTB BBIOOpa OoJiee Kade-
CTBEHHOM MUY, TUIAHUPOBAHKE OIOKETa U BIMUSHHE
couuanbHOM cpepl. B yacTHOCTH, ypOBEHb 10X01a
oTpeieisieT JOCTYI K 3aBEACHHUSIM OOIIeCTBEHHO-
ro nutanus (pectopanam, kage u mp.), 4To, B CBOIO
odepenb, GopMHUPYET ONpereIEHHbIE TUIIEBbIE TPU-
BBIUKH.

@ 10 150 TeIC. TEHrE B MeCAY
@ o1 150 Teic. 70 400 ThIC. TEHre B MecAL
© o1 400 TbIC. TEHre U Bbile

Pucynok 2 — JlnarpamMma «KaxoB BaIl ypoBeHb JOXOI0B?»

[lepBas rpynna pecioHAEHTOB B Bo3pacTe ot 18
1o 35 nert, cocrtaBuBmas 53,2 % ot ob1ero 4unciaa
YYaCTHUKOB, XapaKTePH3yeTCsl CPAaBHUTEILHO HU3KUM
YPOBHEM 10X07a. ITO 00yCIIOBICHO MPUCYTCTBUEM
B JJAHHOW KaTETOPUU CTYJACHTOB U MOJIOJIBIX CIICIIH-
QJIMCTOB, YbMHU OCHOBHBIMH HCTOYHHUKAMH J10X0J1a
SIBJISIOTCSL CTUIEHIUH M HauyaJIbHbIC JOJKHOCTHBIE
oxajel. OrpaHndeHHbIe (PUHAHCOBBIE BO3MOYKHO-
CTH CKa3bIBAIOTCS Ha XapaKTepe COLUalbHOTO B3au-
MOJCHUCTBHSI: MOJIOAEKD PEXkKe MOCeLIaeT 3aBeICHUs
OOIIIECTBEHHOTO MMHUTAHUS, YTO OI'PAHUYUBACT UX
racTpOHOMHYECKHUH OMBIT. B pesynbrare ydacTHUKN
9TOH IpyIBI Yalle BHIOUPAIOT JOCTYIIHBIE 110 LICHE,
HO MEHEe MUTATEIbHbIC MPOAYKTHI, BKIFOUAs ITOITY-
(habpukatsl 1 Oiroa act-dyna.

PecrionieHTh! U3 BTOPOM U TPEThEW BO3PACTHBIX
rpy1m, obnagaroniie 6oiee BBICOKAM JJOXOIO0M, Yalle
JEMOHCTPHPYIOT TOTOBHOCTH K TaCTPOHOMHUYECKUM
JKCIIEPUMEHTaM, B TOM YHCIIE C PELENTaMu Halluo-
HaJbHOW KYyXHH. DTO CIIOCOOCTBYET pacIIupEHHUIO
MULIEBOTO perepTyapa, MOBbIIIAaeT 0CO3HAHHOCTh

IIpH1 BBIOOpPE MPOIYKTOB M, KaK CJIEICTBUE, MOKET
CIoco0CTBOBATh YIAYUIICHHIO Ka4eCTBA MTUTAHUS U
00I11ero COCTOSHUS 310POBBSI.

VYnorpebiaeHne MICHBIX, MOJIOYHBIX OJIOz, XJie-
000yJIOUHBIX M3JICIHIA U KPYII IPOYHO YKOPEHEHO B
Ka3aXCKOM HAllMOHAJILHOW KyJIMHAPHOHN TpaJULuU
1 3aHUMAaeT 3HAYUTEJIbHOE MECTO B IIOBCEJHEBHON
xu3HU. CoTiTacHoO pe3yibTaraM ompoca, 296 pecnoH-
JIEHTOB €XEJTHEBHO BKJIIOUAIOT B PAIlMOH MSICHBIE
nponykTel. Ha Bropom Mecte 1o yactore norpedie-
HUs — XxJe000ynounble n3aenus (271 pecmoHAeHT),
Jajee — MOJIOUHas MpoayKuus (236 pecroHICHTOB),
Y KpYIIBl/IIeTTbHO3EPHOBBIC IPOIYKTHI (218 pecrion-
JIEHTOB).

[Ipu ananu3e yacToThl MOTPEONICHNUS B TCUCHHUE
JTHS IAAPYIOT XJ1e000ynounbie m3aenus: 115 pecron-
JICHTOB YKa3allH, 4TO yIOTPeOISIFoT UX 00Jee 0OTHOTOo
pa3a B cyTKu. KpyIibl 1 11eIbHO3EpHOBBIE TPOTYKTHI,
COIVIACHO BKYCOBBIM IIPEATIOYTEHUSIM, PECTIOHICHTHI
gaIe BKIIIOYAIOT B paIlioH 2—3 pa3a B HEJIEIO — TaK
orBeTiM 131 yenosex.
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Pucynok 3 — [lnarpamma «Kak gacto BbI yroTpeOisieTe ClieyoIue rpyIbl IPOAyKTOB?»

[Ipeobnananue Msica B paliioHe Ka3aXxCTaHIICB
00yCIIOBJICHO UCTOPUYECKUMH, KYJIBTYPHBIMU U
SKOHOMHMYECKHMMH aCHEKTaMH, YTO JEJIAeT €ro He-
OTHEMJIEMOM YaCThIO rAaCTPOHOMHUECKOHN TPaUIINN
Ka3aXCKOTO Hapona. B ka3axckoi KyabType Msco He-
PEAKO BOCIIPUHUMAETCSI KaK CUMBOJI 0J1ar0COCTOSTHUS
U CTaTyca, a ero noTpedieHue cBI3aHo ¢ ONpeeNén-
HBIMH COLMAIbHBIMUA HOPMaMH, 00psiaMu 1 00pa3oM
KU3HU. MsICHBIE 01110714 UTPAIOT BXKHYIO POJIb B IIPO-
BCIACHUU TPAJUINOHHBIX O6p$I,IIOB " TOPIKCCTB, TAKUX
KaK CBa1b0bI, HOMUHAILHBIC MEPOIIPHUATHSI, BCTPEUN
MOYETHBIX TOCTEM.

Oco00e MecTo B HAIIMOHATIBHON KyXHE 3aHUMAET
KOHHHA, koTopyto oTMeTuin 80,9 % pecrnioHAeHTOB.
JlomaanHOE MACO TPAAULIMOHHO CUNTAETCS JIeJIUKa-

[oBAOMHA

KoHwHa

BapaHiKa
BepGnowatiHa
Mmvya

CeWHWHA

[pyrve Bugsl mAca

0 100

TECOM U UCIIOJIL3YCTCS B IIPUTOTOBJICHUU TAKUX 6J'IIO,II,
KaK Ka3bl, IIy>KyK, Oembapmak u ap. B wactHoctn,
OembapMak OBLT Ha3BaH HarOoJIee IPEAIOUNTACMBIM
6mroioM — ero ykaszanu 317 pecroH/IeHTOB, YTO CBH-
JETENBCTBYET O €r0 JUAUPYIOLIECH MO3UIHH Cpenn
HALMOHAJIBHBIX KYJINHAPHBIX IPEAIOYTEHHUH.
FOBSI)II/IHa I10 BKYCOBBIM ITPCATIOYTCHUAM YCTYTIIa-
eT koHuHe Ha 8,5 %, U Jalle UCIob3yeTcs He B HallH-
OHaJIbHBIX, 4 B TIOBCEHEBHBIX Onmtonax. bapanuHa, He-
CMOTPs Ha TPaJUIITMOHHOC NPUCYTCTBUEC B Ka3axCcKou
KyXHe, HE BOIIIJIa B TPOHWKY HauOoJee MOMmysipHBIX
MSICHBIX NIPOLYKTOB, yCTynuB Mscy ntuusl (51,1 %).
OTO MOXKET OBITh CBA3aHO C OOJBIIEH TOCTYITHOCTHIO
IITULBI TI0 LIEHE, a TAKXKE C TUETOJIOTHIECKHMU Pe-
KOMEHJALMsMU B N10JIb3Y OoJiee JErKuX BUIOB Msica.

318 (72,3 %)
356 (80,9 %)

183 (41,6 %)

225 (51,1 %)

200 300 400

Pucynok 4 — Jluarpamma «Kakne BEI IMeeTe MpeIIoYTeHHs B BEIOOpe Msica?»

Bricokas onieHKa MsCy M MSICHOM NMPOAYKIUH,
MIOJIy4Y€HHAs B XOJ€ aHKETUPOBAHUS, [IPEACTABIISA-
eT co00H MOJOKUTENBHBIN MTOKAa3aTelb, TOCKOIBKY
MSICO SIBJISIETCSI LIEHHBIM HCTOYHMKOM OellKa, JKHPOB,
BUTaMHHOB M MUHEPAJIbHBIX BEIIECTB. ITO 0COOEHHO
aKTyaJbHO B YCIOBUSIX KOHTHHEHTAJIBHOTO KJIMMaTa
Kazaxcrana u nmpu Hanmu4uu BBICOKOW (hr3nuecKon
AKTUBHOCTHU, XapaKTEPHOH 11 ONpeeIEHHbIX TPy
HaceJIeHusl.

HecmoTps Ha ycToitunBOoe npeacTaBieHUE O
3HAYUMOCTH XJIieOa B XJICOOOYTOIHBIX W3S
B Ka3aXCKOW TraCTpOHOMHUYECKOUN KYJIbTYpE, pe-
3yJbTaThl AHKETUPOBAHUS HE MOATBEPAUIU UX
JUAUPYIOIIUX MO3ULUNA B CTPYKTYPE BKYCOBBIX
npennoureHui. Tak, MsCy U MSICHOU IMPONYKLHHU
PECIOHEHTHI OTAAIN IPEANOUYTEHHE C IEPEBECOM
B 5,6 %. Tem HEe MeHee, xJ1ed TIPOAOIDKACT 3aHU-
MaTh BaXKHOE MECTO B MOBCEIHEBHOM MUTAHUH
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1 COXpaHseT BBICOKYIO YacCTOTY yHMOTpeOIeHUs B
TEUCHHE JHS.

X1e0 TpaAuIMOHHO pacCMaTpUBAETCS B Ka3ax-
CKOH KyJIBTYypE HE TOJIBKO Kak 0a30BBIH MPOAYKT MH-
TaHUs, HO U KaK CUMBOJI TOCTEPUHMCTBA, YBAKECHUS

u Onarononyuusi. Ero mogada na cron mpuéma rocreit
OTpakaeT NNIyOOKO YKOPEHUBIINECS LIEHHOCTH I11e-
JIPOCTH M OTKPBITOCTH, YTO JIEJIAET XJIe0 3HAUYMMbIM
3JIEMEHTOM HE TOJIBKO PallMOHA, HO U KYJIBTypHOU
UAECHTUYHOCTH Ka3aXxCKOI'o Hapoza.

Taba HaH
19 (4,3%)

—

L ——

Pucynoxk 5 — lnarpamma «Kaxkoe kazaxckoe xye000ya09HOE U3IeNUe IS BAC CHMBOJIHM3UPYET JOMAIIHUH YIOT M TPAIHIIAH )

Ha Bomnpoc ankeTs! «Kakoe xa3zaxckoe xi1e000y-
JIOYHOE M3ZETINE /ISl BaC CUMBOJIM3HUPYET TOMAIIHUI
yioT 1 Tpagurmu?y» 80,3 % pecroHACHTOB BRIOpATH
Oaypipcak. Takke B TpOIKY CHMBOJIOB YIOTa M KYyJIb-
TYpHOU TIpeeMCTBEeHHOCTH Bomuy mesnrek (13,3 %)
u Taba HaH (4,3 %). OcranbpHbIe XJIe000YITOUHBIC 13-
nens noxy4nu Mmeree 1 % ronocos.

W cToKM TpaJuIIMOHHOTO MTUTaHUs Ka3aX0B BOC-
XOIISIT K CKOTOBOJICTBY — B OCOOCHHOCTH K pa3Be-
JIEHUI0 KPYITHOTO POTaTOr0 CKOTA U JIOIIaJIed, Y4TO

300 M ExennesHo MM Heckonoko paz B Henenio 2 paza B mecAl

200

100

Yai © monokom/Ges
monokal ¢ goSasneHnem
Tpae

KblMelz LLy&ar

B CnydsiiHo

copMHUPOBATIO OCHOBY Il LIMPOKOTO MCIIOIb-
30BaHMS MOJIOYHBIX POAYKTOB. ITpon3BoACTBO 1
noTpebdieHue Kymeica, my0ara, aifpana, Kypra u
JIPYTUX MOJIOYHBIX W3JIETUH OBLIO HEOTHEMIEMOM
4acThlO0 KOUEBOTO 00pa3a >KU3HH M 00eCIeUHBaIO
HE TOJBKO MUTAHHUE, HO U COXPAHEHUE MUILEBBIX
pecypcoB. Moo4HbIe IPOAYKTHI O-IPEXKHEMY 3a-
HUMAIOT BaJKHOE MECTO B pallMOHE Ka3aXxCTaHIIEB,
4TO OBIJIO MOATBEPIKICHO PE3yJIbTaTaMHU HACTOSILETO
HCCJIEOBAHUS.

W He ynoTpeBns 3Ty NPOAYKUMD

Alpad Koxe LWanan

PI/ICyHOK 6— I[HarpaMMa «Kakue TpaJUIIUOHHBIC Ka3aXCKUE HAITUTKU BbI npez[nquTaeTe?»

HecoMHEHHBIM NTUIEPOM CpEIU HAIUTKOB B
MIPEATIOYTEHNUSX Ka3aXCTaHIIEB SBISETCS Yail — ero
B Pa3IMYHBIX BapHaHTaX (C MOJIIOKOM, O3 MOJIOKa, €
N00aBIeHUEeM TpaB) OTMETWIN 294 pecrioHIeHTa, 4TO
cocTasisieT 67 % oT 00IIero yncia ONnpoIIeHHBIX.
Yaii HanOosiee 4acTo yrnoTpeOnseTcs B IOBCEIHEBHON
JKU3HU, TIOAAETCS KaK B TOPSYEM, TaK U B OXJIAXKIEH-
HOM BH/I€, COTTPOBOX/IASICH PA3INIHBIMH 3aKyCKaMH.
OH TpaIUIIMOHHO 3aHUMACT IICHTPATHLHOE MECTO B
MIPaKTHKE FOCTENPUIMCTBA, CHMBOJIHM3UPYS YBAKECHUE
1 N00pOKEeNaTelbHOCTh X035ieB. YaennTie B Kazax-

CKOHM KYJIbTYpE BBINOIHSAET BaXKHYIO COLMAIBHYIO
(hyHKIIHIO, CITOCOOCTBYS OOIIEHUIO, YKPETUICHUTO
CBA3€H U COXPAHEHUIO KYJIBTYPHBIX TPaJIULIAN.

W3 TpaanIIMOHHBIX MOJIOYHBIX M KHCIIOMOJIOYHBIX
HAIUTKOB HaOOJIBIUIYIO MOMMYJIPHOCTh COXPaHSIET
aiipaH, KOTOPBIM YCTONYUBO NMPUCYTCTBYET B I10-
BCEHEBHOM panrioHe. OcTallbHble HAITUTKH, TaKHie
KaK KbIMBI3, KOXKe, IIajan 1 nry0art, moTpeosroTcst
3HaYUTENBHO pexe. B wacTHOCTH, my0aT u manan
He BBI3BIBAIOT UHTEpecay 43 % u 51 % pecnonaeH-
TOB COOTBETCTBEHHO. bosiee cTa y4acTHUKOB onpoca
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yKa3aJM Ha PEJIKOe YIOTpeOlieHne OONBITUHCTBA STHX
HAIIUTKOB, 3a UCKIIIOUEHUEM alipaHa, Ybs MOIYJIAp-
HOCTb IOCJIC Yast OCTaéTcs HauboJIee BHICOKOH.

B kazaxckoil KyxHe OTAeJIbHOC BHUMAHUE B
CTPYKType NUTaHUS yleseTcs Kkpynam. B Tpagu-
LMOHHOM Ka3aXCKOM KyXHE€ IIMPOKO MCIOJIb3YIOTCS
TaKue 371aKH, KaK MILICHO, MIICHUIIA, PUC, STYMEHb U
rpeuka. Ha Bonpoc «Kakyro KpyIy Wid 3¢pHOBYIO
OCHOBY BBI CUMTAETe HAHOOJIEe BAXKHOM ISl TPaIM-
IUOHHBIX Ka3aXCKUX OJIFOJ?» PECIIOH/ICHTHI pacIpe-
JISJTAIIH TIPEITOYTEHUS CIEAYIONIM 00pa3oM:

— neHo (Tapel) — 34,7 %;

— mmrenuna — 34,5 %;

—puc — 24,3 %;

—rpeuka — 2,5 %;

— ocTaJbHbIE BUABI Kpyn — MeHee 1 %.

Hawuboree 3HaYMMBIM B KYJIFTYPHOM M TaCTPOHO-
MHUYECKOM KOHTEKCTE PECTIOHICHTHI MPU3HANH IIICHO,
TPaJTUIMOHHO UCTIONB3YIOIIEeCs B TAaKUX OJIF0ax,
KaK Tapbl, TAJIKaH U KeHT. [[11eHo 3aHuMaeT ycTon-
YUBOE MECTO B TPAJAUIIMOHHOM PAIMOHE U OTPakaeT
KyJIbTYpHBIC IIEHHOCTH Ka3axCcKoro Haponaa. B mo-
CJIeTHUE TOBI HaOIIOIaeTCsl POCT HHTEpeca K dTOU
KpYyII€ CO CTOPOHBI TUETOJIOTOB U HYTPHUITUOJIIOTOB
B CBSI3U C €€ MOJIE3HBIMU CBOWCTBAMU: OTCYTCTBHUE

DJIIOTEHA, CIOCOOHOCTH PEryIHPOBaTh YPOBEHB IITIO-
KO3bI M XOJIECTEPUHA, BBIBEICHUE TOKCUHOB 1 )KUPOB,
yAayd4lleHue oOMeHa BEeIeCTB, YKpenIeHHe KOCTHOM
TKaHU M YCKOPEHNe 3axuBiaeHus Tkanen [10, c. 35].

He MeHee BaXHBIM 3JIEMEHTOM TPAAULILOHHOIO
nuTaHus octaéres puc. OH UCIIONB3YEeTCA B MPHU-
TOTOBJICHUH TaKUX TOMYJISPHBIX OJII0]], KaK IIOB,
KOTOPBIN TTOAAETCS HA MPa3IHUYHBIX U CEMEHHBIX
MEPOIPUSITHSIX, & B HEKOTOPBIX PETHOHAX — U Ha
MMOMUHAJIBHBIX O0psAax.

HccnenoBanue Takxke BBISIBUIIO CE30HHBIE OCO-
OEHHOCTH TIOTPEOICHUSI TIPOLYKTOB: B XOJIOAHOE Bpe-
Msl TO/1a yBeJTMUMBaeTcsl ynorpeodnenue msica (48 %)
u x31e600ymounbIx uznenuit (53 %). Ognako 47 %
PECTIOHIEHTOB OTMETHIIH, YTO BKJIIOUAIOT MSICHBIE
0JroZa B pallMoH BHE 3aBUCHMMOCTH OT Ce30Ha. XJie-
000y/104HbIE U3ENNS, MOJIOYHBIE TIPOLYKTHI, KPYIIbI U
[EJIbHO3EPHOBBIE KYJIBTYPBI COXPAHAIOT CTA0MIBHOE
MIPUCYTCTBHE B palmone Kpyrisiid rof (mo 50-53 %
PECIIOHCHTOB).

TpanuuHuOHHBIE Ka3aXCKHE OJIFOJa SIBISIIOTCS
HEOTHEMJIEMOH 4aCTbIO CEMEHHBIX U KYJIBTYPHBIX
[IPa3HUKOB, BBIIOIHS MHOXKECTBO (DYHKLMM, OT
YKPEIUIEHHUs CBA3EH 10 Nepeaadu KyJIbTypHOU UIEH-
THYHOCTH.

@ nasHy

@ Ba#HyH, HO He OCHOBHYH
IWMHMMANTEHY 1D

@ He wrpakT ponu

Pucynok 7 — Jluarpamma «Kakyro pojib UrparoT TpaaHIHOHHbIE Ka3axCKue Omona
B BAllIUX CEMEHHBIX U KYJIBTypHBIX Ipa3IHUKAX ?»

TpanuumonHble Kazaxckue O0xroma obmana-
IOT MHOTOTPaHHOH 3HAYMMOCTBIO B KM3HU Ka-
3aXCTaHIIEB, OXBATHIBAsI HE TOJIBKO MUIIEBYIO, HO
U KYJIBTYPHYIO, CHMBOJIMUECKYIO M COIUAIBHYIO
cdepsl. OHU BBICTYNAIOT KaK CUMBOJ TOCTEIPH-
MUMCTBa, IPEEMCTBEHHOCTH TIOKOJICHUH, CPENICTBO
COXpaHEHUs U epeaayu YHUKAIbHBIX TPaauLui
1 00bIYaeB, HEPa3pbIBHO CBSA3AHHBIX C HCTOPHEH,
00pa3oM KU3HH U MEHTAJINTETOM Ka3aXCKOro Ha-
pona.

CornacHo pe3yapTaraM ompoca, OONBITHHCTBO
PECIIOHICHTOB OTBOJISAT TPAJAUIIMOHHBIM OJIFOIaM IICH-
TpajibHOE MecTO: 45,2 % CUMTaIOT UX IJIaBHBIMU B
cucreme nuTanus, a emeé 45 % — BaKHBIMH. YCIIOBUS
MOTPEOJICHHS TAKXKE WIUTFOCTPUPYIOT YCTOHYUBOCTD
9THX OJIIO/T B TOBCETHEBHOM KU3HU: 65,6 % pecroH-
JICHTOB OTMEYAIOT, YTO PETYISIPHO YIIOTPEOIISIOT UX B
nomainHel oocranoske; 30,5 % — mpeuMyecTBEHHO
BO BpeMs TIPA3HUKOB M TOP’KECTBEHHBIX MEPOTIPHSI-
Thi; 1 b 3,8 % — B pecTopaHax.
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@ Bryc (Mpvskbi4ka)

@ 2ooposoe nuTaHwe (CuwTar 3to MM
Tpaguuxiy W KyNsTypa (OTCYTCTEHE
ANETEPHATHEEI)

@ JoCTyNHOCTE MHTPEOWMEHTOR

@ PeroMeHOAUMW CeMEM M Opy3ei

Pucynoxk 8 - Jlnarpamma «YTo BamMu IBUTaeT IPH BEIOOPE TPAANIIMOHHON Ka3aXCKOH KyXHH?)

OCHOBHBIM MOTHBAaTOPOM TIPH BBIOOpE TpaIu-
LIMOHHBIX Ka3aXCKUX OJF0f] PECTIOHICHTHI Ha3BaJIH
BKYCOBBIC TIPE/IIIOYTCHUS M IIPUBBIYKU — MX OTMETIIIH
64,1 % ydacTHHKOB HccneqoBaHus. CylecTBEHHYIO
POJIb TakKe UTPAIOT KyJIETypHBIE TPATUIINU U 00BIYan
(19,6 %), a Taxxe NpeACTaBICHUE O TPAJIUIIMOHHBIX
OJTFO/IaxX KaK O COCTABIISAOINICH 3/I0POBOTO MTUTAHUS
(10,4 %). Caexyer mog4epKHyTh CTPEMIICHHE pPe-
CIIOHJICHTOB COXPaHSTh M MepelaBaTh KyJIbTYPHbIE
TpaIUIIAH, CBSI3aHHBIC C HAIIMOHAJIBHOMN KyXHEH, 4TO
CIIOCOOCTBYET YKPETUIEHHIO BHYTPUCEMEHHBIX U MEXK-
JINYHOCTHBIX CBA3EH.

BaXHBIM acrieKTOM SIBISIETCS M BRICOKAS TTHIIIE-
Bas IICHHOCTH TPAJUIIMOHHBIX OJItO: Ooraroe comep-
KaHne OeJIKOB, BUTAMUHOB U MHHEPAIIbHBIX BEIIECTB
JIeTaeT UX He TOJHKO BKYCHBIMH, HO U ITOJIC3HBIMH
JUTSL 3[I0POBBS — 3Ta TOYKA 3PEHUS TTOITBEPIKIAACTCS
3HAUUTEIHHOM YacThIO PECTIOH/ICHTOB.

3akmaodenue. bonee 90 % y4acTHUKOB onpoca
BBIPA3UIIM MHEHHE O HEOOXOANMOCTH IHPOKOU
penpe3eHTauuu TPaguLIMOHHON Ka3aXCKOM KyXHU
B COBPEMEHHBIX pectopaHax u kade. [To nx mue-
HUIO, Pa3BUTHE Ka3aXCKOW TaCTPOHOMHH BaKHO
HE TOJIbKO B KOHTEKCTE KYJIbTYPHOTO HACIEaUsI,
HO | KaK pecypc Juist mpoasmkeHus: KazaxcraHna Ha
MEXIYHAPOJHOM apeHe uepe3 raCTpOHOMUYECKU N
Typu3M. Oco0oe BHUMaHUE PECTIOHACHTHI YIENISIOT
HEO0OXOJAUMOCTH 3CTETUYECKOTO M BU3yaJbHOTO
odopMITeHHs OJTIOI, TTOJITABAEMBIX B 0OIIIECTBEHHOM
MUTAHUU.

Takum 0Opa3oM, OCHOBBIBAsICh Ha JTaHHBIX
OTIpoca ¥ MHTEPBBIOMPOBAHMS MOYKHO MPEIOKHUTD
HEKOTOpbIe peKOMeHAauuu. B MeHro pectopaHoB u
Kade, KOTOphIe CIeNHATN3UPYIOTCS Ha Ka3aXCKOM

Cnncok AMTepaTypbl

KyXHE, BBOJAUTH COBPEMEHHBIE JIIEMEHTHI, TAKHE KaK:
1) cozmanme MeHIO ¢ GOKYCOM Ha TPaTUIIHOHHBIC
Ka3axckue 0JIroj1a, aJaliTUPOBaHHbBIC TI0JI COBPEMEH-
HBI€ BKYCOBBIE TTPE/IIOYTEHUS U 30POBOE ITUTAHIE;
2) UCTIONBb30BaHNE MECTHBIX, IKOJIOTUIECKH YUCTHIX
MIPOAYKTOB U aKIICHT Ha MPOUCXOKICHHUE TPOAYKTOB
(HanpuMmep, MSCO OT MECTHBIX (pepMepoB, MOJIOYHBIC
MIPOIYKTHI U3 MECTHBIX XO3IHCTB).

[ToBkIlIeHNE OCBEIOMIICHHOCTH O OOTaTCTBE U
MHOT000pa3uH Ka3aXxCKOi KyXHHU MOKHO OCYIIECT-
BJISITH Uepe3 pa3padoTKy 00pa30BaTeIbHBIX IPOTPaMM
10 TIPABUJIBHOMY MPUTOTOBJICHUIO TPAJUIIMOHHBIX
Ka3aXCKUX OJIOJI, @ TAKKE O MMOJIb3€ UCIOIb30BAHUS
MECTHBIX JIOKAJIbHBIX TPOYKTOB.

PazBuTHe racTpOHOMHUYECKOTO TypU3Ma uepe3
CO3/IaHHE CIIeIINATHN3UPOBAHHBIX TYPOB, BKIIOYAFO-
MIUX KyJHHAPHBIE MAaCTEP-KIJIACCHI TT0 TIPUTOTOBICHHUIO
TPaJIUIIUOHHBIX OO,

Kazaxckas KyxHsi, HECMOTpsI Ha BIHsHHE ypOaHu-
3allii ¥ I3MEHEHHS 00pasa KU3HHU, COXPAHsIET CBOIO
aKTyaJIbHOCTh B KyJABTYPHOH HICHTUYHOCTH HApO/a.
OpHaxko uist € mambHeHIIero pa3BUTHs HEOOXOIH-
MO yYHTHIBAaTh COBPEMEHHBIE TEHCHIINN MTUTAHUS
Y aJanTUPOBaTh TPAJAULIMOHHbBIE OJIFO/IA 110]T HOBBIC
racTPOHOMHYECKHUE peanuu. IHTerparust Tpa Ul
C MHHOBAIUSIMH TTO3BOJIUT COXPAHUTh U TepeaTh
OyIlylIIMM [TOKOJICHUSIM YHHKAaJIBbHBIN BKYC Ka3aXxCKOH
KyXHHU.

HNudopmanus o puHAHCHPOBAHUU. DTO UC-
cienoBanue ObLIO MpoduHaHcupoBaHo Komurerom
Haykn MUHUCTEPCTBA HAYKHU U BBICIIETO 0Opa30BaHMs
Pecrry6nmuku Kazaxcrtan (rpaat Ne AP23489759 -
N3yueHne queTeTnyecKux CBOMCTB TPaJAULIMOHHBIX
OITrO/T Ka3aXCKOW KyXHH).

1 Mycaraxunosa A.A., Kabunenosa XK. /. Puryanbuble u 00psiioBsie GpyHKIuy numu kazaxos Capslapku (XX—XXI BB.) // Bect-
HUK apXEOJIOTHH, aHTPONoNIoruy 1 dTHorpadmu. — 2021. — Ne2 (53). — C. 138-145. URL: https://doi.org/10.20874/2071-0437-

2021-53-2-13.
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TAxmepoBa C.XK.°®, 'Maausaposa A.M., 'Tyab6aesa A.T., 2boaar K.b.,

‘BuHoKypoBa E.U.

Kasaxckas akaAeMust CropTa U TYpU3Ma, I. AAMATbl, KasaxctaH
2KA3aXCKMM HOLIMOHAABHBIN XEHCKUIN MeAQrorn4eckuii yHmeepcutet, r. AAMAThl, KA3axXCTaH

AHAAN3 BAUAHUA UHHOBALUMOHHOTO MEHEAXKMEHTA HA
SKOHOMUYECKWNE NOKA3ATEAU TYPUCTCKOU AEATEABHOCTU

AxmepaoBa CantaHaT YKonpacbekoBHa, Maangposa AvaHa MakaeBHa,
TyAbboeBa Arrepum TypAbiIGeKkoBHA, BoaaT Kerykebek boaatosuy, BuHokypoBa EAeHa MBAHOBHAO

AHAOAU3 BAUSIHUSI MUHHOBALIMOHHOTO MEHEAXKMEHTA HO SKOHOMUYeckue
MOKA3ATeAU TYPUCTCKON AESTEAbBHOCTHU

AHHOTauma. CTATbS1 MOCBSILLLEHA CCAEAOBAHUIO MHHOBALIMIOHHOIO MEHEAXKMEHTA B CHepe TYPUCTCKOW AES-
TEABHOCTU. ABTOPbI PACCMATPVBAKOT COBPEMEHHbIE TEHASHLMN 11 MOAXOAbI K BHEAPEHMIO MHHOBALLMM B
TYPUCTCKYKO OTPACAL, AQHAAU3UPYHOT KAKOHYEBBIE MHHOBALIMOHHBIE TEXHOAOTMW, TAKME KAK LIDPOBU3ALLMAS,
BHEAPEHME NCKYCCTBEHHOTO MHTEAAEKTA, BTOMATN3ALLS OOCAYXKMBAHMST KAVEHTOB V1 MICMOAB3OBAHME HOBbIX
dopm MapKeTUHra. OCHOBHOM LIEABKO MICCAEAOBAHIIS IBASIETCSI OLEHKQ BAVISHMSI MIHHOBALLMM HA MOBbILLEHNE
KOHKYPEHTOCMOCOBHOCTU TYPUCTCKIX KOMMAHWUIM 1 YAYYLLEHME KAYECTBA OBCAYXKMBOHMS KAMEHTOB. B paboTte
TAIOKE PACCMOTPEHBI 6APBEPDI U BbIZOBbI, C KOTOPbLIMM CTAAKMBAETCS MHAYCTPUS TYPU3MA MU BHEAPEHUN
VHHOBALMOHHbIX PELLEHNI, O TAKOKE MYTN MOEOAOAEHNS STUX MPENITCTBUN, [ooM3BEAEH AHAAN3 KAKOYEBBIX
MoKA3ATEAEN PA3BUTKS TypU3MA Pecnybamikn KasaxcTaH 3a neproa, ¢ 2014 no 2022 roabl, BKAKOHASI TAKME
MOKA3ATEAN, KOK AOBOBAEHHAOS CTOUMOCTbL TYPUCTCKOM OTRACAM, MOTPEBAEHME TYPUCTCKNX YCAYT, KOAUYE-
CTBO MOCETUTEAEN U FOPUANHECKUX AVLL. B CTATbE TAKOKE MPEACTOBAEHBI AQHHBIE O MPVIOBLIAV TYPUCTCKOTO
areHTcTBa «Kazakh Tourism» 1 AeITEABHOCTM KA3OXCTAHCKOM TypUcTCKom accoupam (KTA). B 3akAtoueHmnmn
GOPMYANPYIOTCS MPAKTUHECKME PEKOMEHAALIN MO 3ODOEKTVBHOMY YIPOABAEHKO MHHOBALWSIMA B TYPUCTCKOM
chepe C LieAbto obecneydeHmsl YCTONYMBOTO PA3BUTUS 1 MOBbILLEHMST MPVBASKATEABHOCTI TYPUCTCKMX YCAYT.

KAroueBble CAOBA: VMHHOBALIMOHHBI MEHEAKMEHT, TYPUCTCKAST SKOHOMMUKA, MHBECTULIMM, LMPPOBM3ALLAS TypU3-
Ma, 9ODEKTUBHOCTb YMPABAEHMS], SKOHOMNYECKME MOKA3ATEAN, CTPATENMUYECKOE PA3ZBUTUE.

Axmeaosa CaataHaT XKoaaactekoBHA, MaansipoBa AMAHO MaKAeBHQA,
Tynsbaesa Arepum TypAbi6ekoBHA, BoAaaT Kerxkebek boaatosmy, BuHokyposa EneHa [IBOHOBHAO

VIHHOBau,_MﬂAbu_q MeHeA)!(MeHTI'iH, TYPUCTIK KbI3METTiH, 9KOHOMUKCOAbIK,
KepceTKiwTepiHe acepiH Tanpaay

AHaQTNA. MOKOAGAQ TYPUCTIK KbIBMET CAAQCHIHACFbI MIHHOBALMSIABIK MEHEAXKMEHTTI 3epTTEeyre ApHAAFAH. ABTOP-
AQP TYPUCTIK COAQFA MHHOBALIMSIAQPRAbI €HF3YAiH, 3aMAHAYN TEHAEHUMSIAQPBIH, LMOPAQHABIPY TOCIAAEPIH
KAPACTBIPAAbBI, YXOCAHABI MIHTEAEKT €HTi3Y, TYThbIHYLIBIAQPRFO KbIBMET KEPCETYAI ABTOMATTAHABIPY YKOHE
MOPKETUHITIH, )XOHA TYPAEPIH MAMAAQACHY CUSIKTbI HETI3M MHHOBALMSIALIK TEXHOAOTUSIAQR KOPOCTLIDBIAFOH.
3epTTeyAiH, Heri3r MaKCATbl MIHHOBALWISIABIK TYPUCTIK KOMIAHUSIARABIH, 6aceKere KaBIAETTIMH ApTTbIPYFO KeHe
TYThIHYLLBIAQPFQ KbIBMET KO CETY CAMNACHIH YXAKCARTYFA 8CcepiH 6aranay. CoHAQM-AK, YCYMbICTA TYPU3M UH-
AYCTPUSICBIHAQ MHHOBOLIMSIABIK LLUELLIMAEPAI EHI3Y KEIIHAE KE3AECETIH KEAEPTIAEP MEH KMbIHABIKTAPRADI KEHY
SKOAAQPBI KAPACTBIPLIAFOH. TYPUCTIK COAQAQPR AbIH, KOCBIAFOH KYHbI, TYPUCTIK KbIBMETTEPA] TYThIHY, KEAYLLIAED
CQHbI YK&HE 30HAbI TYAFOAQID CUSIKTbI KOPCETKILLTEPAI KOCA AAFAHAQ 2014-2022 XbIAAOR APOABKFBIHAC KO3AKCTAH
PecnybAnKACbIHbIH, TYPW3MIH AGMBITY AbIH, HETi3r KepCeTKILUTEPIHE TAAAQY KACAAFAH. Makanaaa «Kazakh
Tourism» TYPUCTIK AreHTTirHiH, TanAACHI XXeHe KA3aKCTAHHbIH, TYPUCTIK KAYbIMAACTbHbI (IKTIK) KbI3METi TYPOAbI
AepeKTep YCbIHbIAFOH. KOPBITBIHABIAQI KEAE, TYPAKTbI AOMYAbI KAMTAMACHI3 €Ty MEH TYPUCTIK KbIBMETTEPAIH,
TAPTLIMABIABFbIH APTTBIPY MAKCOTBIHAQ TYPU3M COAQCBIHAOFbI IHHOBALSIAQPADI TMiMAT 6ACKAPY GOMBIHLLC
MPAKTUKAABIK, YChIHBICTOP TY>KbIDBIMACQAFOH.

TyWiH ce3aep: VHHOBALMISIALIK MEHEAXKMEHT, TYPUCTIK SKOHOMMKA, MHBECTULIMSIACR, TYPU3MAT LUGPACHABIPY,
BacKapy TMIMAIAIF, 9KOHOMUKOABIK KOPCETKILLTER, CTRATEMMSIABIK ACMY.

16

Typuam, pocyr nroctenpummcTtso N2 2(9) 2025


https://orcid.org/0009-0002-6927-1733

Axmeposa COK., Maansposa A.M., Tyab6aesa A.T., boaart K.B., BuHokyposa E.V. Il

Akhmedova Saltanat Zholdasbekovna, Madiyarova Diana Makaevna,
Tulbayeva Aigerim Turlybekovna, Bolat Kenzhelbek Bolatovich, Vinokurova Elena lvanovna

Analysis of the impact of innovative management on economic indicators of tourism activities

Abstract. The article is devoted to the study of innovative management in the field of tourism. The authors consider

modern frends and approaches to the implementation of innovations in the tourism industry, analyze key
innovative technologies, such as digitalization, the intfroduction of artificial intelligence, automation of customer
service and the use of new forms of marketing. The main objective of the study is to assess the impact of
innovations on increasing the competitiveness of tourismm companies and improving the quality of customer
service. The work also considers the barriers and challenges faced by the tourism industry in the implementation
of innovative solutions, as well as ways to overcome these obstacles. An analysis of key indicators of tourism
development in the Republic of Kazakhstan for the period from 2014 to 2022 was made, including such indicators
as the added value of the tourism industry, consumption of tourism services, the number of visitors and legal
entities. The article also presents data on the profit of the fravel agency "Kazakh Tourism" and the activities of
the Kazakhstan Tourism Association (KTA). In conclusion, practical recommmendations are formulated for the
effective management of innovations in the fourism sector in order to ensure sustainable development and

increase the attractiveness of fourism services.

Key words: innovation management, tourissm economics, investments, digitalization of tourism, management

efficiency, economic indicators, strategic development.

BBenenmne. Travel-uHayCTpHsi IPEICTABISLET CO-
0011 CITO)KHYIO COITMATHHO SKOHOMUYECKYIO CHCTe-
MY, UTPAIOIIYI0 BAXKHYIO POJIb B Pa3BUTUH MUPOBOM
SKOHOMHKH. B yCIIOBUSIX TII00aM3a1iu TEOIOIUTH-
YECKUX U3MEHEHUM, TaHAEeMHUIHOIO KpU3Kca, ycuie-
HUS KOHKYPCHIIUU TYPHU3M CTAHOBUTCA JUHAMHUYHBIM
COLMAITEHO-DKOHOMHUYECKHM SIBJICHUEM, TOBEPTaro-
MIAMCS TOCTOSTHHBIM U3MEHEHHSIM TIO]] BIMSTHIEM 3THX
(axTopoB. Typu3sm Kak OJIUH U3 TIIABHBIX JIPABEPOB
MHPOBOH SKOHOMHKH CIIOCOOCTBYET PACIITUPEHUIO UH-
TErPaIMOHHBIX CBSI3e MEXKITy Pa3InYHbIMU CTpaHa-
MU U PETHOHAMH, €T0 MAaCCOBBIN XapaKTep OKa3bIBACT
BJIMSTHAE Ha BCE aCIIEKThI COBPEMEHHOTO O0IIEeCcTBa:
SKOHOMUKY, TIOJIUTUKY ¥ KyIsTypy. PazButue travel-
WHJIyCTPUU CIIOCOOCTBYET CO3/IaHUIO HOBBIX PabOUnX
MECT, YBEITMYEHUIO JJOXOJIOB H IMPUBIICICHUIO UHBE-
cturwid. D deKTHBHOE yIIpaBIcHIE HHHOBAITUSIMHE B
cdepe Typr3Ma UTrpaeT KIIYEBYIO POJIb B 00ECIICYCHUN
HKOHOMHYECKOTO ITPOLBETAaHHs, COIMATLHON CTaOMIIb-
HOCTH M YCTOHYMBOTO Pa3BUTHS CTPAH U PETHOHOB.

WNunoBanmu B chepe ynpaBieHUs TYpU3MOM
OXBATBHIBAIOT IMUPOKUH CIEKTP BO3ZMOXKHOCTEH U
BBI30BOB, BO3HUKAIOIINX B YCIOBHUSIX KECTKON KOH-
KYpPEHLUH CpeId NOCTaBIIMKOB yciyr. Ha peiHOK
travel-MHyCTpUH OKa3bIBAIOT BIUSHUE PA3IAYHBIC
acreKThl OOIMIeCTBEHHOW KU3HH, TAKUE KaK Te0T0-
JIMTUYCCKUEC N3MCHCHU A, SKOHOMUYCCKUC KPU3UCHI,
KIIMMAaTHYeCKUE KaTaCTPOQbI, TEPPOPUCTUICCKIE
yTpo3bl 1 ApyTrHe (haKTOPBI. Y YACTHUKHA KOHKYPEHT-
HOT'O PbIHKa TypHU3Ma 00sI3aHbl YUHUTHIBATh 3TH PUCKH,
YMETh [TPOTHO3UPOBATh PA3BUTHE CUTYAIIUU U CBOEB-
PEMEHHO pearnpoBaTh Ha U3MEHEHHS, YTO B KOHEUHOM
HUTOI'C JOJKHO NPHUBOAUTH K IPUHATHUIO O6OCHOBaH-
HBIX YIIpaBJIeHYeCKHUX pemenwuii. Travel-uamyctpus
TIPOJIOIKAET aKTUBHO Pa3BUBATHCS HE TOIBKO B MUPE,
no u B Kasaxcrane. Ha PBIHKE MOABJISIFOTCSA HOBBIC
UTPOKH, BKIIFOYAs CTAPTAIlbl U OHJIAWH-TUIAT(OPMBI,

Ipeasiaraonye THHOBaLMOHHBIE TIOAXObI B cepe
TYPUCTCKHUX yCITYT.

Typusm, Hapsy ¢ SKOHOMHUUECKUMH U COLAIIb-
HBIMH BBITOJJaMH, CIOCOOEH OKa3bIBaTh pa3pyllin-
TeJTbHOE BO3/CHCTBHE HA MPUPOAHBIC YKOCUCTEMBI
- B YaCTHOCTH, 4epe3 BhIPYOKY JIECOB, 3arps3HEHNE
OKpYXKaIOILeH cpelibl M HapyLIeHUEe TPUPOIHBIX JIaH -
madToB. Kpome Toro, mom yrpo30ii oka3sIBaroOTCs
00BEKTHI KyIBTYPHOTO HACIIE/INsI, UCIIBITHIBAIOIINE
Ype3MEPHYIO TYPUCTCKYIO Harpy3Ky. B aTux ycnoBusx
0CO0EHHO BaKHBIM CTAaHOBUTCS BHEJIPEHHE COBPEMEH-
HBIX YIPaBIECHYECKUX TEXHOJIOTUH, CIIOCOOCTBYIOIINX
CHIDKEHHIO HEraTUBHOTO BO3ICHCTBUS M obecrieye-
HUIO yCTOMYUBOTO PA3BUTHS OTPACIIH.

Tema HacToOSIIIETO HCCIIEA0BaHNS CBA3aHa C aHa-
JIM30M BJIMSHUS HHHOBAIIMOHHOTO MEHE/IKMEHTA Ha
SKOHOMHYECKHE TTOKA3aTeIH TYPUCTCKON IS TeTHHO-
cTH. JlaHHBII aclEKT BBI3bIBAET YCTOMUMBBINA HHTEPEC
y HCCIIE0BATEIIeH, MOCKOIbKY OXBAThIBAET KIIIOUEBbIC
BOIIPOCHI CTPATETUYECKOTO Pa3BUTHS, TOBBIIICHUS
YCTOMUYMBOCTH M alaliTalluy OTPACIIH K U3MEHEHHSIM
coBpeMeHHOro Mupa. CoBpeMeHHbIE HAay4YHbIE HC-
CJICIOBAHUS B 3TOM 00JIACTH 3aTparuBaroT ITHPOKHI
CHEKTp MpoOIeM TYPUCTCKOW MHIYCTPUH, YTO TIO-
3BOJISICT BBISIBUTH OCHOBHBIE Oapbepbl U (DaKTOPHI
ycriexa, ¢ KOTOPBIMH CTaJIKUBAIOTCSl YIaCTHUKU PHIH-
Ka, a TaKke pa3padorarh 3QPEeKTUBHBIC CTPATETUH U
METO/IbI YITPaBICHUS.

A. Tolepov u B. Pikkemaat n ux coaBTOpHI B CBO-
UX HCCJIEI0BaHMAX BBIJIEISIOT BIMSHIE MHHOBAIIMI Ha
pasButue travel-wHIyCTPUH, TOTYCPKUABASL, YTO JIJIS
3¢ GEKTUBHOM aIaNTAITUH K TIOCTOSTHHO MEHSIOTITIIMCS
PBIHOYHBIM YCIIOBUSM U MOAJEPKAHU KOHKYPEHTO-
CIIOCOOHOCTH TYPUCTCKUX KOMITAHUH HEOOXOAMMO
ITOCTOSTHHO COBEPIIIEHCTBOBATh MHHOBAIIMOHHBIE
METO/IbI U yTpaBieHus B Mapketunre [1, 2]. Pabora
C. Isik u coaBTOpOB, MPUMEHHUBIINX NPAKTHUECKUI
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MOAXOJ K UCCIICIOBAHNIO MHHOBALIMI B TYpUCTCKON
cthepe, HarTpaBiieHa Ha aHATH3 d()(HEKTUBHBIX KEHCOB
BHEJIpEeHUs OM3HEC-UICH, YTO MTO3BOJIUIIO BBIICINUTh
CTpaTeruH, COCOOCTBYIONINE MTOBBIIICHUIO KOHKY-
PEHTOCTIOCOOHOCTH TypUCTCKHX KoMmaHwii [3]. Tex-
HOJIOTUYECKUH acTieKT MHHOBAIIMI B TypHU3Me CTaJ OC-
HOBOMH uccnenoBanui, nposeaéHubix M. Ramazanova
u A.M. Elshaer ¢ coaBropamu. B cBonx paborax oHu
YACNIA BHUMaHUE BAXXHOCTH ISl COBPEMEHHOM Ty-
PHUCTCKOM MHAYCTPUU HHPOPMALMOHHO-KOMMYHHUKa-
LIMOHHBIX TEXHOJIOTHH, a TAK)KE 0COOCHHOCTSAM pa3-
BUTHS JJIEKTPOHHOTO TypusMma [4, 5]. UccnenoBanue
A. Mohammed 1 coaBTOpPOB MOCBSILIEHO U3YUCHUIO
POJTH COITUATBHBIX OHJIAHH-TUTAT(POPM 1 TIPHITOKEHIHA
B 3 QEKTUBHOCTH TOCTHHUYHOTO On3Heca. [lanHas
pabota Mo3BOJISIeT OLEHUTH YCIICUTHOCTD CTPAaTeruu
WCTIONb30BAaHMS COLMATIBHBIX ME/INA JUTS TPUBIICUCHUS
KJIMEHTOB U YJTy4IlICHUsI Ka4ecTBa 00CTyKMBaHuUS [6].
S. Domi 1 cOaBTOPBI M3Y4MJI KOHLETITYaJIM3aIHIO 1
METO/IbI OIIEHKH MPHHSTHS WHHOBAINI B TypHU3Me,
COCPEJOTOUYHMBIINCH Ha pa3paboTKe HOBBIX MMOIXO-
JIOB JUTsS U3MEpEHUs 3P PEKTUBHOCTH HHHOBALIMOH-
HBIX TIPOIIECCOB B qaHHOM oTpaciu [7]. F. Brandao u
G. Arcese ¢ cOaBTOpaMy NMPOAHAIM3UPOBANIN YCTIEII-
HBIE CTPATeruy Pa3BUTHA M IPUMEHECHUS] HHHOBALMH
B CETMEHTE TYPUCTCKOW WHIYCTPUH, BKIIOUAs pa3-
BUTHE 3UMHHX BHJIOB CIIOPTA, SKOJOTHYECKHE TYPhI
1 HOBbIe (hOPMBI pa3BIIeUCHUH It TypHCTOB [8§, 9].
M. B. Cavalheiro ¢ coaBTopaMu H3yduiiy pa3inndyHbIe
WHHOBAIIMOHHBIC TTOJIXO/bI U IPAKTHUKH, HAIIPABIICH-
HbIC HA YMEHBIIICHNE HETaTUBHOTO BO3JCHCTBUS Ty-
pu3Ma Ha OKPYKAOIIYIO CPEy ¥ COIIMOKYITETYPHBIE
acnekTsl. JlaHHOe HccenoBaHue TaKkKe TTOMOraeT
BBISIBUTH KJIIOUEBBIE CTPATEIMU U METOJIBI, CIIOCO0-
CTBYIOIINE YCTONYNBOMY pa3BUTHIO Typusma [10].

HccenenoBanust JaHHBIX aBTOPOB TIOATBEPKIAIOT,
YTO WHHOBALIMH UT'PAIOT KJIIOYEBYIO POJIb B Pa3BH-
THUHU TYPUCTCKOM OTpaciiv, CIIOCOOCTBYS aJlaNTalliu
K U3MEHSIFOIMCSI YCIIOBUSIM PBIHKA U TIOBBILICHUIO
KOHKYpEHTOCHOCOOHOCTH Ou3Heca. TexHomornyeckue
WHHOBAIIMH, COTPYIHUYECTBO MEXKITY YIACTHHUKAMH
OTPACIH U yCTOWYHBEIE MPAKTUKU UTPAIOT BaXKHYIO
POJIBb B CO3AaHIM OJIArONIPUSITHOM CPebl IS yCIel-
HOTO BHEJIPSHHS U Pa3BUTHUSI HHHOBAIIUN B TypU3ME.
OnHaKo OCTAarOTCsl HEJIOCTATOYHO UCCIICIOBAHHBIMU
TaKue BOIPOCHI, KaK BIUSIHUE SKOHOMHUUECKUX KPH-
3WCOB Ha HHHOBAIIMOHHBIE TIPOIIECCHI B TYPHCTCKOM
WH]TyCTPHH, BIUSIHUE TTI00aTBbHBIX TEHCHIUH, TAKUX
Kak IM(pOoBU3aIMs, Ha TIOTPEOUTEILCKOE TTOBEACHHE
1 TpeOOBaHUs K MHHOBALIUAM B Typu3me. Kpome toro,
HE UCCIIe0BaHa POJIb UHHOBALIMH B MPEANIPHUATHSX B
TYPHCTCKOM CEKTOPE U He olleHeHa 3 PEKTUBHOCTh
WHHOBAIMOHHBIX CTPATEruid B Pa3IMYHBIX PETHOHAX
Y KOHTEKCTaX pa3BUTHS TypHU3Ma.

Llesan uccie0BaHNS 3aKITIOYAETCS B KOMITIEKC-
HOM aHaJIN3€ BIHUSHHUS HHHOBAIIMOHHOTO MEHEKMEH-
Ta Ha SKOHOMHYECKHE TTOKa3aTeIH TYPUCTCKOH fes-
TEJIBLHOCTH M BBISIBJICHUU HOBBIX HAIIPABJICHUN IS
JAJIbHEUIINX UCCIEIOBAHUN.

3agayamMu McciIe]0BAHUS SBISACTCS:

— U3YYCHHE BIUSHUS KPU3UCOB HA MHHOBAIIMOH-
HBIE MPOIIECCHI B TYPU3ME;

— omeHka 3¢ (PpEeKTUBHOCTH WHHOBAITMOHHBIX
CcTpareruil B pa3IuyHbIX PETHOHAX C YYETOM MX
CHEIU(PUKA U 0COOCHHOCTEH Pa3BUTHUS TYPHCTCKOM
WHAYCTPHH.

Marepuanbl U MeToAbL. /{114 npoBeaeHNs 1cce-
JTIOBaHUS TI0 SKOHOMHUYECKHUM acIeKTaM YIIPaBICHUS
B TYPUCTCKOH MHAyCTprH Ka3zaxcTana ObLT HCITIONb-
30BaH aHAJIUTHYECKUI METO/, BKITIOYAIOIINI aHAIIN3
CTaTUCTUYECKUX JTaHHBIX, ()MHAHCOBBIX OTYETOB H
3aKOHOAATENBHBIX aKTOB, PETYIHPYIOMINX IEATETb-
HOCTb TYPUCTCKHUX IPEANpUsATHIL. B kauecTBe uc-
TOYHUKOB JIAHHBIX ObLJIa HCIIOIb30BaHA HH(OpMAIIHS,
npeaocTaBieHHas HalmoHamsHBIM CTaTHCTHYECKUM
0r0pO ATEHTCTBA 10 CTPATETMYECKOMY TIIAHUPOBA-
Huto u pepopmam PecryOnuku Kazaxcran [11, 12],
a taxxe oTueTsl kommannu «Kazakh Tourism» u cra-
TUCTUYECKUE JITAHHBIC, OMTyOJIMKOBAHHBIC B OTKPBITHIX
ucrouHukax [13, 14].

OCHOBHBIM METOJIOM HCCIIEIOBAHUS SIBIISIICS
CPaBHUTENBHBIN aHAJIN3 THHAMUKH KITIOYEBbIX MTOKa-
3arelnieil pa3BUTHS TyPUCTCKOM oTpaciu PecryOnuku
Kazaxcran 3a mepuoz ¢ 2014 mo 2022 roxsl. Ha mo-
MEHT IIPOBE/IEHUS aHAJIN3a CTAaTUCTUYECKUE JJaHHbIE
0 TYpU3My OBbIIM JOCTYNHBI JUIIb 10 2022 roaa, 4to
OTIpeneNniIo BpeMEHHbBIE PaMKH HUcceaoBaHus. B
KauecTBE OCHOBHBIX MHMKATOPOB OBLIN BBIJICIICHBI:
BaJioBasi J0OABIICHHAS] CTOUMOCTD TYPUCTCKUX OT-
paciieit, ux 1ol B BaJIOBOM BHYTPEHHEM TIPOIyKTe
(BBII), BHyTpeHHHUI CITPOC HA TYPUCTCKHE YCIIYTH,
00beM NOTpeOIeHHs TYPUCTCKUX YCIYT BHYTPH CTpa-
HEI ¥ 32 e€ TpefieiaMu, a TaKkKe KOJTNIeCTBEHHBIE
JIaHHBIE O TYPUCTCKUX MOCETUTENAX, 3aperucTpu-
POBaHHBIX FOPUIUYECKHX JIUI[AX U YUCIEHHOCTH 3a-
HATBHIX B cpepe Typu3ma.

Jns ananusa pazBUTHSA TypHU3Ma B perHOHaX
Kazaxcrana Oblj1a UCIIOIb30BaHa CTATUCTUYCCKAS
nHpopManus 00 00beMe YCITYT, IPEIO0CTABICHHBIX
TOCTUHUYHBIMUA U MHBIMU Pa3MEIIa0IIUMUA 00beK-
TaM# B Pa3IUYHBIX PETHOHAX CTPAHBI 32 TICPHUOJ C
2014 mo 2023 roxpr [12]. JlanHble OBLTH COOpPaHbBI
Y COTIOCTABJICHBI IS OLEHKH TUHAMHUKHU Pa3BUTHUS
Typu3Ma B Pa3JIMYHBIX PETUOHAX U BBISBICHUS TCH-
neHuui. Takod moaxo | MO3BOIUI MOJIYUYUTh KOM-
TJIEKCHOE TPE/ICTaBIEHUE O COCTOSTHUM U TUHAMUKE
pa3BUTHS Typu3Ma B pa3In4HbIX YacTsix KasaxcraHa,
9TO B CBOIO OUEPENlb CITOCOOCTBYET O0JIee TOUHOMH
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O1leHKE 3(PPEKTUBHOCTH PErHOHATBHBIX TPOTPaMM
Y CTpaTeTHil pa3BUTHS TypH3MA.

Jlnist mpoBe/ieHuUs aHaJ3a (PMHAHCOBOM JICSTElb-
HocTH TypucTckoro arenTcrBa «Kazakh Tourismy
OBLTH MCTIONH30BaHbI (PMHAHCOBBIE OTYETH KOMITAHUH
3a iepuon ¢ 2017 o 2022 roxwi [ 14]. Beibop komna-
HUU 000CHOBBIBAETCS TEM, YTO OHA SIBJISICTCS OHUM
W3 BEeyIINX TYPUCTCKUX areHTCTB M OIIEPaTopoB B
CTpaHe, UTPAIOIIUM 3HAYUTEIHHYIO POJIb B IPOJBHU-
>KeHuU TypusMa. OCHOBHOM METOJ aHAIM3a COCTOSLT
B M3yYEHUH TUHAMHKH YUCTOH MPUOBLTH KOMIIAaHUA
3a YKa3aHHbII TIEPUOJ] U BBISBICHUHU (DAKTOPOB, OKa-
3BIBAIONINX BIMSHUE Ha €€ (JMHAHCOBOE COCTOSIHUE.
ITomumo 3TOTO, B XO/1€ aHANHM3a OBLTH U3yYEHBI IIETH
1 3a]1a4¥ KOMIIAHWH, a TAK)KE €€ OCHOBHBIC HAIIPaBJIe-
HUS JSSITEIBHOCTH. DTO MO3BOJIIIIO TOIYYUTh Ooee
MIOJTHOE TIPE/ICTABICHNE O CTPATETUYECKUX METSIX U
ianax passutus «Kazakh Tourismy», a Takxke BbI-
SIBUTB CBSI3b MKy (PUHAHCOBBIMU TIOKA3aTEIISIMU U
CTPaTEeTUYECKUMHU MPUOPUTETAMU KOMIIAHHH.

Juist uzyuenus pesrenbHocTu KazaxcTtanckoi
Typuctckoii acconnanuu (KTA) Opiia mposenena
aHaIMTHYeCKas paboTa Ha OCHOBE OTKPBITHIX HCTOY-
HUKOB MH(OpMAIIK, BKITFOYAOIAst H3yYCHHUE LIeeh
U 3aJ1a4 acCoLMalMy, €€ YYaCTHUKOB U OCHOBHBIX
HampaBJIeHUH nestenpHocTH [15]. beutn mpoana-
JTU3UPOBAHBI OTYETHI 00 AKTUBHOCTSIX aCCOIUAIINU,
OpraHU3aIMOHHAS CTPYKTYypa B (YHKIIMOHAIBHBIC
00s13aHHOCTH, a TaKXKe MPOBEICH 0030p KITFOUEBBIX
WHUIMATUB U TTporpamm, peannsyembix KTA.

BaxHO¥ "acThiO UCCIIEAOBAHMSI ObLT aHAJIU3 3a-
KOHOJIATENIEHBIX aKTOB, PETYIHPYIOMINX TYPUCTCKYIO
nestenbHocTh B Kazaxcrane. bbuin n3yyeHbl Takue
KIJIFOUEBBIC TOKYMEHTBI, KaK 3akoH «O TypHUCTCKOM
nesirenbHOCTH B PecmyOnuke Kasaxcram» ot 13 nioHs
2001 roga (c I3MEHEHUSMU U TOTIOTHEHUSIMH TIO CO-
crostanto Ha 03.03.2025 ) [16] u 3akon PecmyOnuku
Kazaxcran «O 3amure mpaB motpeduTenein» ot 4 Mas
2010 roga (c I3MEHEHUSMH U TOTIOTHEHUSIMH TIO CO-
crostauio Ha 08.06.2024 1) [17].

OO0muit 06beM UCCIIE0BaHUS BKIIIOYAT B Ce0S
CPaBHHTEIBHBIN aHAIN3 TAHHBIX, cOOp MH(pOPMAIHU
U3 Pa3IUYHbIX HCTOYHUKOB U BBISIBICHUE OCHOBHBIX
TeHJACHUUU pa3BUTHUs Typusma B Kazaxcrane. Me-
TOJIOJIOTHUS UCCIIEIOBaHUS ObliIa aJanTUPOBAHA ISl
aHAJIN3a YKOHOMUYECKUX ACTIEKTOB YIIPABICHUS B
TypH3MeE C y4ETOM CIIeNU(UKHN OTPACIH U JOCTYITHBIX
TAHHBIX. Pe3ynbTarel aHamm3a ObUTH IPEICTABICHBI B
COOTBETCTBUHU C MOCTABJICHHBIMU LICTSIMU U 337a9aMU
WCCIIEZIOBAHUSI.

Pe3yabTarhl. DKOHOMHYECKHE acTIEKThI yIIpaB-
JICHUS B UHAYCTPUU TypHU3Ma UTPAIOT KIIOUEBYIO
POJb B yCIEITHOM (PyHKITMOHUPOBAHUH U Pa3BUTHH
MIPEANPUATHI B TaHHOM cekTope. OHH BKITIOYAIOT B

ceOs IMUPOKHUH CIIEKTP BOIIPOCOB, CBSI3aHHBIX C (u-
HaHCOBBIM YTIpaBJICHHEM, MAPKETHHTOM, YUETOM H
AaHaJIM30M JaHHBIX, @ TaKXKC CTPATCTUUCCKUM ILjIa-
HUpoBaHHeM. PUHAHCOBOE YIPABIECHUE B TypU3ME
— 3TO OCHOBA YCTOWYMBOCTH Ou3Heca. Ce30HHOCTH,
KOJIe0aHus BAIIOTHBIX KypCOB, HH(IISINS U IpyTHe
9KOHOMHMYECKHE (DAaKTOPBI MOTYT CEPHE3HO MOBIIH-
SITh HA JIOXOABI M PACXO/Ibl TYPUCTCKUX KoMIIaHuil. B
JaHHBIX YCJIOBUAX KPUTUYCCKU BAXXKHBIMU 3a1a4aM
JUISL YIIPABJICHUS TYPUCTCKUM M TOCTHHUYHBIM OH3HE-
COM BBICTYIAIOT TaKHe TIoKa3areny Kak 3h(heKTHBHOE
yrpaBjieHHne OI0KETOM, KOHTPOJIb 32 PAcX0/laMH, a
TaKKe pa3paboTKa MHBECTHLMOHHBIX cTparerui [ 18].

B travel-uaaycTpuu IMEHHO MapKETHHT BBICTY-
MaeT B Ka4€CTBE PelIaroniero hakropa mpy npHBIIeye-
HHH MOTOKA KJIMEHTOB M YBEJIMUICHHUS 00beMa MPOJIax.
Typusm cTaHoBUTCS Bce Oosee MpUBIeKaTeIbHON
cdepoit 5KOHOMUKH JIJIsl MHOTHX CTPaH MUpPa, B CBS3U
C YeM yBEJIMUMBAETCA KOHKYPEHIINS U BCE CIOKHEE
MIPHUBIIEYb CBOIO IIEJIEBYIO ayAHUTOPHIO.

B npunaTHn 000CHOBaHHBIX PELISHUH KiIroue-
BBIM aCIIEKTOM SIBIISIETCSl COOp M aHAU3 JaHHBIX, YTO
TI03BOJISIET M3Y4aTh YPOBEHb IOTPEOUTEITHCKOTO CIIPO-
ca, KOHKYPEHTHYIO cpeny, prHaHCOBBIE TIOKA3aTely,
IIOMOTaloIINe PyKOBOJICTBY TYPUCTCKUX KOMITAHUH
OBITh B Kypce TeKyIIeH CUTyaIluH, a Tak)Ke pa3pada-
THIBATh CTPATErMU MPOJABUKEHUS YCIIYyT, IIeHOOOpa-
30BaHMUsI, UHBECTUPOBAHUS U T.1. [19].

J1s1 onipesenieHys T0JrOCPOYHBIX LIEeH U IIpU-
OPHUTETOB Pa3BUTHs OM3HEca BechbMa d(PPEKTHBHBIM
KOMIIOHEHTOM BBICTYIAET CTPATErHYeCKOe MIIAHUPO-
BaHWeE, BKITIOYAOIIEE B CeOs OTIpeiesieHne TeNeil u
IIPUOPUTETOB, CO3/IaHUE TUIAHA JEMUCTBUN U KOHTPOJIb
3a UX peanmzauueil. iMeHHo akTop cTpaTernueckoro
TUTAHAPOBAHMS TTOMOTAET TYPUCTCKAM KOMITAHUSIM 3(-
q)eKTI/IBHO AJanTUPOBATHCA K U3MCHAIOIUMCS PHIHOY-
HBIM YCJIOBHSIM U 00€CIICYMBATh UX MOCTYIAaTeIbHbIN
CTaOMITBHBIN pOCT. KITFOUeBbIM AIIeMEHTOM yIIpaBIIeHHs
B TYpHU3ME SIBJISICTCSL YMEHHE OBICTPO IepeCcTpanBaThes,
YUMTBIBAsi SJKOHOMUUECKHUE, COLIUATBHO-TTOJINTHYECKHE,
MIPUPOTHBIC U TeXHOJorHueckue pucku [20]. Tombpko
MOCTOSTHHBIN aHAJIN3 M KOHTPOJIb 3a CUTyaluei mo-
3BOJISICT YIPABIISATH 3TUMH PHCKAMH U MUHHUMHU3UPO-
Barh YTPO3bI ISl TYPUCTCKOTO OHM3HECA, TTOIIeP KUBAs
CTa6I/I.HI)HOCTB B CJIOKHBIX YCJIOBUAX COBPEMEHHOTO
MTOCTOSIHHO MEHSIOIIEr0Csl MUpA.

MHHOBaUMOHHBIA MEHEI)KMEHT UIPAET KO-
YEBYIO POJIb B Pa3BUTUU Typu3Ma. KOHKypeHTHbIE
MPENMYIIECTBA JIs TYPUCTCKUX KOMITAHUHA HECYT
WHHOBAIIUH, WH()OPMAIIMOHHBIE TEXHOJIOTHH, T10-
SABJICHHUEC HOBBIX CHOCOGOB KOMMYHHKallN1, HOBBIX,
Oonee 3(h(heKTUBHBIX CITOCOOOB peanu3aliy travel-
WHIyCcTpud. Takne WHHOBAIMK OY€Hb YIOOHBI JJIs
MOJIb30BaTENel yCIyT TYPUCTCKUX KOMIaHHH, 0Co-
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OCHHO IpH IJIAHUPOBAHUK U OPOHUPOBAHUU CBOUX
IYTELIECTBUH, & CAMU KOMIIAHUH ONTUMHU3HUPYET CBOU
OTiepaluy ¥ TEM CaMBbIM TIOBBIIIAIOT KA4€CTBO MPe/IO-
cTaByIAeMBIX ycayr [21]. OgHUM U3 KITFOYEBBIX 3JIe-
MEHTOB MHHOBAILMOHHOI'O MEHEDKMEHTA B TypU3MeE
SIBIIIETCS] yCTOMUMBOE pa3BUTHE. B Hacrosiee Bpems
BCE OCTpPEE CTOUT BOIPOC IKOJIOTHH U COXPAHEHHUS
IIPUPOIHBIX PeCypcoB. TyprCTCKUM KOMIIAHUSIM He-
00X0IMMO COOTIOAATH OallaHC MEX/Y CTPEMIICHUEM
YIAOBIIETBOPUTH MOTPEOHOCTH MyTEIIECTBEHHUKOB
1 OXpaHOH OKpy»Karoleu cpenpl. s JocTuxeHus
JIOJITOCPOYHOTO ycTieXa BaXXHYIO POJb UTPAIOT HH-
HOBAllMOHHBIC PEIICHHUS, TAKHE KaK BHEAPCHHUE IKO-
JIOTHYECKU YUCTBIX TEXHOJIOTUH, CO3AaHIE CUCTEM U
TO/IXO/IOB, HAIIPABICHHBIX Ha 3()(EKTHBHOE yIIpaBIie-
HHE TpolieccamMu cOopa, COpPTUPOBKH, epepaboTKH,
YTHIM3AlUM 1 MUHUMU3aluK 0TX0n0B. HemanoBaxkua
Y MOAJIEPIKKa MECTHBIX COOOIECTB. 11151 KOHKYPEHT-
HOH cpefipl travel-uHIyCTpUHU UCKITIOUUTEIBHYIO POJIb
Urpaer pa3paboTKa HOBBIX TYPHUCTCKHX IPOLYKTOB
W WX aJanTtanusi K MEHSIOIIMMCS 3alipocaM KITHEH-
TOB. VIHHOBallMOHHBIE MAPKETUHTOBBIE CTPATEIHH,
TaK{e KaK I1ePCOHAIN3UPOBAHHbBIC IPEAJIOKCHUS U
HCTIONIb30BaHUE IM(PPOBHIX KAaHATOB KOMMYHHUKAIIHH,
MTOMOTAIOT CO3/AaTh YHUKAIBHBIN OTBIT AJIST KaXK10TO
TYPHCTa U IOBBICUTH UX JOSUIBHOCTB K OpeHy.
Kazaxcran o6nagaeT orpOMHBIM TYPUCTCKHM
MOTEHIMAIOM, BKIIIOUAIOIINM B ce0sl pa3HOOOpa3HbIe
MIPUPOAHO-KIIMMATHYECKUE 30HBI, GIIopy u (ayHy,
Ooraroe KyJlbTypHOE Haclle[Jie, OTPaKarolee MHOTO-
BEKOBYI0 HcToputo. [opona-meranonucel Kasaxcrana
— Anmarsl, Actana, IIbIMKEHT — SIBIISIFOTCS CPEHOTO-
YHEeM apXUTEKTYPHBIX IIAMSTHHKOB, My3€€eB, Tajepei,
JAIOIINX BO3MOKHOCTD ITOCETHTEISIM MOTPY3UTHCS
B UCTOPHIO, KYJIBTYPY, TPaIULMHA MECTHOIO Hacese-
Hus [22, 23]. B nocnennee necsatmierne Kazaxcran
CTaHOBHUTCSI Bce OoJiee MPUBIICKATEILHBIM HE TOJBKO
JUIsl MECTHBIX TYPUCTOB, HO U JUIs 3apyOekHbIX. Of-
HAaKO 3TO CTAHOBUTCS CBO€OOPA3HBIM BBI30BOM IS
TYPHCTCKOTO U pecTopanHoro OusHeca Kazaxcrana,

MOKa HEI0CTaTOYHO KOHKYPEHTOCIIOCOOHOTO MO CpaB-
HEHUIO CO CTpaHaAMH ¥ PETHOHAMH, TIPeJUIararomiy-
MU 0oJiee KaueCTBEHHBIE YCIYyTH. JTO OTTAIKHBAET
Y BHYTPEHHUX TYPUCTOB, M TeM 00JIe€ BhE3IHBIX,
MPEIIOYUTAIONINX KaueCTBEHHBIN CEPBUC MOTMYIISP-
HBIX MHUPOBBIX TYPUCTCKHX IIEHTPOB. PecryOinuka
Kazaxcran npeanpuHuMaeT psi yCUIni JJis pa3BUTHUS
TYpPUCTKON HHIYCTPHUH, TPUHUMAIOTCS TIPOTPAMMBEI,
MIPOEKTHI, OJIHAKO OHM HE BCErJa UMEIOT JOJIKHBIN
ycnex. OHOH 13 TIIaBHBIX MPOOIeM MOXKHO YKa3aTh
HEJI0CTaTOYHYIO KOOP/IMHAIIAIO MEKITY TOCYIapCTBEH-
HBIMHU OpTaHaMU, MECTHBIMH BJIACTSIMH U YaCTHBIMU
NpEANPUHUMATEIISIMU, YTO B UTOTE MMPUBOAUT K HE-
3¢ eKTHBHOMY HUCITOIB30BAHHUIO PECYPCOB.

KazaxcraHckoii travel-uHIyCTpUn HYKHO MPH-
KJIaJIbIBaTh YCUIUS JUISl JUBEPCUPUKAIIUYA TYPHUCT-
CKOTO MPOAYKTA, PACIIUPSS MPENIIOKEHHUS Ha PhIHKE
C LIEJBIO MTPUBJICYEHHSI HOBBIX TPYII MOTpEeOUTENeH,
MOBBIIIICHHUS KOHKYPEHTOCTIOCOOHOCTH M CHUKCHHUS
puckoB. bonbIas yacTe TypoB, MpeiaraeMbIX MecT-
HBIMH OTIEpaTOpaMH, HallpaBjieHa Ha MOCeIIeHne
KYJIBTYPHBIX U IPUPOJHBIX JOCTONPUMEUATEIbHO-
creil. Menee pa3BuTbiMu B Kazaxcrane cuurarorcs
JIpyTHe CeTMEHTHI Typu3Ma: dKOJIOTUYECKUH, CIIop-
TUBHBINA, METUIIMHCKUH U np. Kazaxcran, oOnanas
OTPOMHBIM TYPHUCTCKHUM MOTEHIINATIOM, TIOKa, K CO-
YKaJIGHUIO, HE BBIBEJ JAHHYIO OTPACIb B YUCIIO KOH-
KYPEHTOCIIOCOOHBIX, BOCTPEOOBAHHBIX HA MUPOBOM
PBIHKE, OTpacyieil 9KOHOMHUKH.

B tabmunie 1 npesicraBieHbl 0CHOBHBIE ITApaMETpPhI
paszButus TypusMa B Kazaxcrana 3a nepuos, HaunHas ¢
2014 rona 1o 2022 rona BrrounTenbHO. Crarucruye-
CKHe€ JJaHHBIE 32 YKa3aHHBIN TIEPUOJ] XapaKTepH3yIOT Ta-
KHE ITOKA3aTeu, KaK BaJloBas J00aBJICHHAs CTOUMOCTH,
JI0J1s1 BaJIOBOM 100aBJIEHHOM CTOMMOCTH, CO3/1aBacMas B
orpacisix TypusMa B BBII (BatoBoM BHyTpeHHEM Mpo-
JIyKTe), BHyTpEHHEe MpeUIoKeHHE (BBIITYCK) OTpacien
Typu3Ma, IOTpeOIIeHre, OTHOCSIIEECS K BbE3THOMY U
BBIE3THOMY TYPHU3MY, YHCIIO TIOCETHTENEH, BhEXaBIINX
u BblexaBiux u3 Kazaxcrana u apyrue.

Tabmuma 1 — OcHOBHEBIE TTOKa3aTeny pa3BUTHs TypusMa B Kazaxcrane (2014-2022 rr.)

Tlokazarenu 2014 2015 2016

2017

2018 2019 2020 2021 2022

BanoBas ~ noGaBieHHas
CTOMMOCTb, CO3IaBacMast
B OTPACISIX TypH3Ma
(MIIpn. TEeHTe)

1308,1 1630,8 19323

20899

2454.,6 2771 2185.,5 2871 3270,1

Jlonst BasmoBoO# J100aBJICH-
HOW CTOMMOCTH, CO3/1aBa-
eMasi B OTpacisix Typu3ma
B BBII (B %) 3,3 4 4,1

BuyTpeHnnee npemioxe-
HHEe (BBITYCK) OTpaciiei
Typu3Ma (MJIpJI. TEHTe)

7887,9 7736,1 9827,6

11382,7

9828

13755,6 | 11202,6 6721 13574,5
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IIpooonocenue mabauywr 1

[otpebnenue, oTHOCSIIE-
€Csl K BbE3THOMY TyPH3MY

(MIpa1. TeHTe) 304,8 384.,4 582,7

768,8

915,8 1120,1 233,1 3245 804,4

[otpebnenue, oTHOCSIIE-
ecsl K BBIC3JTHOMY TypH3-

My (MJIpA. TEHTe) 387,7 477,8 605.,4

870,1

981.4 1132,2 351 727,7 1163

Yucmo moceTuTenei, Bbe-
xaBmux B Kazaxcran

(TBIC. YEIIOBEK) 6332,7 6430,2 6509.,4

7701,2

8789,0 | 85150 | 2034,8 | 13302 | 47288

Yucmo moceTuTene, BhI-
exaBiux n3 Kazaxcrana

(TBIC. YEJIOBEK) 10450 11302,5 | 9755,6

10260,8

10646 10707,3 2865 3501,4 7670

Yucno 1opuauIeCcKuX JIMLL,
3apEerUCTPUPOBAHHBIX B
oTpacisix TypusMa (enu-
HUIL)

17934 20973 22303

27760

48750 51482 39816 | 42301 47905

Uwmcno 3aHATBIX B OTpac-
JSIX TypU3Ma
(TBIC. YEIOBEK)

412,8 428.5 414,1

4425

463,7 469,9 4583 463,1 488,6

Jlonst 3aHSTBIX B TypU3ME
B OOIIEH YHUCICHHOCTH
3aHATHIX (B %) 49 5,1 4.8

5,2 5,3 5.4 5,2 5.3 5.4

pedopmam Pecnybmmku Kaszaxcran [11]

Pa3pa60TaHo ABTOpAaMH Ha OCHOBE JaHHBIX BIOpO HaHHOHaHLHOfI CTaTUCTUKHA ATEHTCTBA I10 CTpareru4€CKoOMy IIaHUPOBAHUIO U

IToxazarenu nocnegnero necstuinerus (2014-
2022 rr.), mpeacTaBieHHble B Tabnuie 1 spko cBH-
JIETETTLCTBYIOT O CTA0OMIIBHOM POCTE BaJIOBOM J100aB-
JICHHOM CTOMMOCTH TYPUCTKOH oTpaciu Kazaxcrana.
OpnHaKo clieAyeT OTMETHTH CIIa/l, HAOITFOMatOIHACS
¢ 2020 roga, cBsg3annbii ¢ nangemueii COVID-19.
[angemus cepbe3HO OTpa3niiack HA MHOTHX OTPaCIIsix
MHPOBOH HKOHOMHKH, B TOM YHCJIE U HAa TYpU3ME.
C TedyeHueM BpeMeHHU HabIofaeTcs pocT oobeMa
BHYTPEHHET0 NPEIUIOKEHHS TYPUCTCKUX OTpPacIeH,
JIEMOHCTPUPYIOIIHH MTOBHIIICHAE HHTEPECa K TypHUCT-
CKUM YCIIyTaM Kak Cpe/ii MECTHBIX JKUTEIEH, TaKk U
CO CTOPOHBI MHOCTPaHHBIX NoceTutenei. [lonoxu-
TeIbHas TUHAMUKA OTMEYAeTCs U M0 TIOKa3aTeNsIM
BBE3/IHOTO W BBIC3THOTO TYPHU3Ma, XOTSI UMEIOTCS
HEKOTOpbIE KoJieOaHHs, OTpaskaloIie U3MEHEHUS B
MHUPOBOH SKOHOMHUKE ¥ TIOTUTUYECKONH 00CTaHOBKE.

Travel-ungycTpust 3HaYUTENHHO OCTPaAaia BO Bpe-
ms maagemun COVID-19, kora rmo Bcemy MupPY ObLTH
BBEJICHBI OTPaHUYEHNS Ha TIepeIBIKEHNS, UTO OTpa3-
MIJIOCH Ha KOJMYeCTBe BbexaBluux B KazaxcTan, a Tak-
K€ BBICXABIIUX U3 HETO TypUCTOB. CBUIETEIHCTBOM
MOBBIIICHHSI HHTEpECa K cepe TypusMa sIBISICTCS
IIOCTETIEHHOE MTOBBILIEHNE KOJIMUYECTBA 3aperucTpu-
POBAaHHBIX IOPUANYECKHX JIML B TYPUCTCKOM OTpaciy,
a TaKXe YMCJIO 3aHATHIX B 3TOH cdepe pabOTHUKOB.
B nesiom He00X0qUMO OTMETUTH OOLINH MOJIOKHU-
TEJIbHBIA TPEHJ pa3BUTHUS Typu3Mma B PecryOnuke
Kazaxcran ¢ 2014 no 2022 rog.

B tabnuue 2 npencrasieHsl yCIyry, OKa3aHHbIE
00BEKTaMU TYPUCTCKOTO Pa3MEIICHUS B IIEPUO] C
2014 o 2023 roxsl B 1ieaoM a1 Becero Kasaxcrana,
a TaKkKe B pa3zpese 1o 00JacTsIM U ropoiaM-Merarno-
aucam.

Tabmuma 2 — O6beM TYypUCTCKHX yCIIyT, OKa3aHHBIH Mectamu pasmenienus (2014-2023 rr., Mipa. TeHre)

Pernonst 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Pecny6mnuka
Kazaxcran 72,4 72,6 82,9 108,4 103,9 120,5 66,9 109,0 182,9 229,2
Abait - - - - - - - - 3,8 6,0
AKMOIIMHCKast 4,0 43 5,0 5,7 6,3 7,5 6,4 10,5 17,2 21,1
AxTroOnHCKast 1,7 1,4 1,5 2,1 2,0 2,2 1,1 2,2 3,2 3,7
AnMaTuHCKas 2,2 3,2 4,8 8,3 9,8 9,7 53 8,4 6,6 8,9
ArtbIpayckas 5,5 6,8 7,1 7,2 7,5 8,1 3,2 1,7 5,5 6,0
Boctouno-
Kasaxcranckas 3,7 3,3 3,9 4,3 5,9 6,3 3,3 5,6 49 5,9
JKamObLIbCKAS 0,7 0,9 1,0 1,3 1,4 1,5 1,0 1,5 1,9 2,3
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Ipooonacenue mabauywl 1

JKetpicyckast - - - - - - - - 52 4,6
3amasHo-

Kazaxcranckas 1,5 2,0 2,9 3,1 2,7 3,2 2,0 3,2 3,7 4,6
Kaparanaunckas 3,4 34 3,9 42 43 49 3,0 4,6 5,5 6,3
Kocranaiickas 1,1 1,1 1,1 1,5 1,7 1,8 1,0 1,8 2,6 2.9
Ke3pmopamackas 0,9 0,7 0,8 0,9 1,0 1,1 0,7 1,1 1,3 1,6
Mamnrucrayckas 5,1 4.7 3,9 42 49 5,1 44 7,3 11,5 15,1
ITaBnogapckas 1,6 1,6 1,6 1,9 2,1 34 1,3 2.4 3,6 43
Cesepo-

Kazaxcranckas 0,5 0,6 0,8 1,0 1,1 1,2 0,7 1,4 1,7 2,1
FOxHoO-

Kazaxcranckas/ 1,5 1,9 2,7 3,7 1,3 1,8 1,3 3,8 5,0 5,6
TypkecraHckas

Vibirayckas - - - - - - - - 0,4 0,6
. Acrana 18,5 18,2 22,1 36,7 22,8 26,1 11,6 20,3 35,2 45,4
. AJIMaThbl 20,6 18,6 19,7 22,5 25,7 32,3 16,8 27,9 56,2 74,1
r. llleiMKeHT - - - - 33 4,1 3,7 52 8,1 8,2
PaspaboTano aBTopamMu Ha OCHOBE JJaHHBIX BIOPO HAIIMOHANBHOM CTATHCTHKU ATEHTCTBA 110 CTPATErHYSCKOMY IIAaHUPOBAHHIO U
pedopmam Pecrryonmku Kazaxcran [12]

[Toxa3zarenu, mpeacTaBieHAbIC B Tabmure 1,
CBUJIETEJICTBYIOT O TIOCTOSTHHOM POCTE CIpoca Ha
Typuctckue ycnyru B Kazaxcrane. Jlunepamu BoICTY-
MaroT camble KpynHble ropoga Kazaxcrana — Anmarsl,
ActaHna, yBenauuuBaeTcs crpoc ycryr B lIsiMkeHTe.
Cpenu obnacTel repBble MO3UIMHA 3aHUMAIOT AK-
MOJIMHCKast 1 MaHTHCTayCKast, 9TO MOXKET OBITH 00-
YCIIOBJICHO YJTy4LICHUEM HHPPACTPYKTYPHI TaHHBIX
PETHOHOB, MPOBEJCHUEM PEKIAMHBIX KaMIIaHHIA 110
MIPUBIICYCHUIO TYPUCTOB, IPOBEICHNUEM PA3TUIHBIX
3HAKOBBIX MeponpusTuii u T.71. He Bce pernons Ka-
3aXCTaHa OJIMHAKOBO PA3BUTHI, B HEKOTOPBIX 00IACTIX
Kazaxcrana poct mokasaresieit o0bemMa TYPUCTCKHIX
YCIIyT HE3HAUUTENIbHbIN. /{151 U3MEHEHUS TaHHOU
CUTyalluul HEOOXOMMO MPEINPUHUMATE PSIT MED,
HaIrpaBlIeHHBIX Ha pa3BUTHE HHOPACTPYKTYPHI BCETO
Kazaxcrana, a He OT/I€NBHBIX €r0 YacTeil, BHEpEeHUe
WHHOBAIMOHHBIX TEXHOJIOTHA, YIyUIlIEHUE KaueCTBa
MIPEIOCTaBIEMBIX TYPUCTCKIX yCiIyT. Tem Oornee, Kak
yKe yKa3blBaIoch, Kazaxcran obnanaer 3HaYNTEb-
HBIM TIOTSHIIMAJIOM JIJISl Pa3BUTHA travel-uHaycTpumn.

Brenpenne mudpoBBIX TEXHOIOTHH CTAHOBUTCS
HEOTHEMJIEMOH YacThiO BO BceX chepax COBPEeMEHHON
JKHM3HH, B TOM YHUCIie U B travel-unnyctpun. Exxeromno
TIOSIBIISIETCS] HOBBIE OHJIANH-TIPHIIOKESHUS M CANTBHI, T/e
My TEeUIECTBEHHUKN MOTYT ITOJyYUTh BCIO HEOOXOH-
My¥o [uist HuX uH(opmanuto. Ho Henmb3s ckas3arh, 4To
Kazaxcran munupyeT B 1aHHO# cepe, TeM He MEHee
HE0O0XOIMMO OTMETHUTD MOSBJIEHHUE U Ka3aXCTAaHCKUX
onnaiH-matdopm. Hexoropeie 6anku Kazaxcrana
WCTIOJIB3YIOT CBOM MPHIIOKEHUS, B TOM YHCIIE U JUIA
MIPEAOCTABICHUS TYPUCTCKUX MPOAYKTOB. [IprMepom
MOXKHO Ha3BaTh OT/IENbHYIO KapTy Forte bank — Travel
Card, xoTopas mperaraeT TypHUCTaM CIIeIIHATbLHbBIE

IIPEUIOKEHNs, HO B OCHOBHOM OHM OPHEHTHPOBA-
HBI Ha Ka3aXCTaHIICB, My TEIICCTBYIOIINX B APyTUe
cTpansl [24]. JlaHHas kapTa MpeoCTaBIseT YI0OHbIH
CEPBHUC UL TYPUCTOB, BKJIIOYAIOLIHHI!

- OpoHUpoOBaHME OTeNel, OUIETOB, YKCKYPCHH
CTOJINKOB B PECTOpaHaXx;

- CTpaxoBaHHE, B TOM YHCJIE MEIULIUHCKOE CTpa-
XOBaHHE, CTPAXOBaHUE aBTOMOOMIICH, Oaraxa;

- POYMHHT M MHOTO€ Jpyroe€.

MmeroTest aHaJIOrUYHBIE YCIYTH U Y APYTUX
HauOoJiee KpynHbIX OaHkoB Ka3axcTaHa, Takux Kak
Kaspi Bank, Halyk Bank u ap., koTopsie mpeanararor
yCIIyru A1t OpOHHPOBAHUS U IIOKYIIKM OMJIETOB Ha
aBUarnepenéThl 1 )KeJIe3HOIOPOKHBIN TPAHCIIOPT, MO0-
KYIKY TYpOB U T.A. [25, 26]. [losiBisieTcs cBOU cailThl
1 MOOMJIbHBIE IIPEATIOKEHNUS Y KPYTIHBIX TYPHCTCKUX
omneparopoB Kazaxcrana. B kauecTBe mpumepa Mox-
HO IIPUBECTH OHJIAlH NpuiioxkeHue arenrcrsa «Ilo-
enem», TIe He TOJBKO MOXKHO TTOI00paTh YIOOHBIH
TYp B OHJIaiiH popmMare, HO U U3y4UTh (HOTO, TOYNUTATH
0T3bIBHI [27].

Yucmo cepBUCOB, CAalTOB, OHJIAWH-TUIAT(GOPM,
YIAOOHBIX JUIsl TYPUCTOB U ITyTELIECTBEHHUKOB, I10-
CTOSTHHO PACTET, YTO HAIPSMYIO BIHSCT B TOM YHCIIE U
Ha KaueCcTBO IpeaaraeMbixX yciyr. OfXHUM U3 OCHOBO-
TMOJIAraloUX NIPUHIMIIOB Pa3BUTHS travel-uHayCcTprn
SIBJIIETCS] YCTOMYMBBIA TypH3M, 110, KOTOPBIM T0O-
HUMAETCsI BUJ TypU3Ma, IpeUIaralouui y4uThIBaTh
BCE TIOCJICJICTBHSI: SKOHOMUYECKHE, COLIMAIbHBIC,
sKoJIoruueckue u T.1. K onHomy u3 BUIOB Typu3Ma,
COOTBETCTBYIOIIETO KPUTEPHUSIM yCTOIHYHUBOIO, OT-
HOCHUTCSI 9KOTYpPH3M, KOTOPBII CTAHOBUTCSI Bce Oojiee
nomnyisipasiM B Kazaxcrane. [Ipumepom takoro Typa
MOXXHO Ha3BaTh BH3UT-1IeHTp Charyn, mpemiararo-
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LM COBPEMEHHBIN CepBHC, BKIIOUAIOMINN B ceOs
BO3MOKHOCTb TTOJTyYUTh KOHCYIJIBTAIIUIO HA CTOMKE
PETUCTpAIHH, Y3HATH 00 9KCKYPCHUSIX U Typax, KyluTh
CYBEHHPBI, IOCETHTH Kade, MOCMOTPEeTh GUIBM O
HaIlMOHAIBHOM Tapke [28].

Tourism of Kazakhstan — 3To nHTepaKTUBHBIN
noprai o Typusme Kazaxcrana, KOTOpbIi B TOM YHCIIe
MUMeeT MOOMITLHOE MPHIIOKEHHE I YI00CTBa Ty TellIe-
crBeHHukoB. Tourism of Kazakhstan nipencrapiisier co-
0oli caiT, KOTOPBI B yTOOHOM (hopMarTe COAEPIKHT BCIO
HEOOXOIMMYT0 HH(OPMAITHIO JUTS Ty TEIIeCTBEHHUKOB.
Nudopmanust pazmerneHa o peruonam. O KaxmaoM pe-
THOHE eCTh KpaTKasi HH(pOpMaLys, BKIIFOYAroIas B ceOst
KpaTKyro reorpaduieckyro CrpaBKy, HH(popMaInmio o
KJIMMare, THPOPMAILIUIO 0 TeKyIIeH moroje u T.i. [13].

AO «Hanmonanpnas xkommnanus Kazakh
Tourism», ocHoBanHas B 2017 romy, siBisieTcst OpeH T
MeHekepoM Kazaxcrana o Typusmy, obecneun-
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Basl MO3UIIMOHUPOBAHUE CTPAaHbI HA BHYTPCHHEM
1 MEXTyHapOJHOM PBIHKE Typu3Ma. OHoi u3 3a-
Jlad KOMITAaHUH SIBJIICTCSI MAPKETHHT U TIPUBJICUCHHE
WHBECTUIMH B Typu3M. CBOeil MUCCHEN KOMITaHUSA
BBIIBUTAET IIeTh cAenarh TypusM B Kazaxcrane mo-
NyJISPHBIM, KOM(DOPTHEIM U JOCTYNHBIM. B cBOCH
paboTe KOMITaHHs OMTUPACTCS Ha TPUHIIUTIBI JISIIOBOM
ITHKH - TIPO(HEeCCHOHATN3M, COOTIOICHUE 3aKOHOB 1
MIpaBUJl, paBHbIE BO3MOKHOCTH, B3aUMOYBayKE€HHE
CIIPaBEAJIMBOCTD, IKOJIOTHYHOCTS [13].

ATEHTCTBO aKTHBHO HCTIONB3YyeT IU(POBHIE ILIaT-
(hopMBI 1715 TPOJIBUKEHHUS CBOUX YCIIYT U o0ecrieue-
HUS KOM(OPTHOTO KIIMEHTCKOTO OIBITa, 3 UMEHHO:
OHJTaliH-OPOHHUPOBAHUE TYPOB, THPOPMAIIMOHHEIE pe-
CYPCHI Ha BeO-caiTe, MPUIIOKSHHUS JIJIsl CMapT(POHOB,
a TaK)Ke MHTEPAKTUBHBIC BOBMOXKHOCTH JIJISl OOIICHHUS
¢ kmenTami [ 13]. Ha pucynke 1 n3o0paskeHa ancTast
npuObLIL areHTcTBa ¢ 2018 mo 2022 rox.

Pucynok 1 — Yucras npubsuis «Kazakh Tourismy ¢ 2017 mo 2022 rop, MITH TeHre
Hcrounnk: pazpaboTaHo aBTOPOM Ha OCHOBE JaHHBIX (PUHAHCOBBIX oT4eToB Kommanny «Kazakh Tourism» [14]

B navane nepuona (2017-2018 romer), KOMIaHust
MOKa3bIBaJIa OTPHUIIATEIHHYIO YACTYIO IPUOBLIb, 9TO
MOJKET OBITH CBSI3aHO C Pa3IUYHBIMU (PaKTOpamu,
TaKUMH KaK CTapTOBBIE PACXOJIbl, HEAPPEKTUBHOE
yIIpaBlIeHUE, HU3Kas CIIPOC Ha YCIYTH U JIpyTHE.
Opnnako ¢ 2019 rona Kazakh Tourism Havan g1eMoH-
CTPUPOBATH IMOJIOKUTEIHHYIO JUHAMHUKY, YBEITHMUUBAS
CBOIO YHCTYIO MPUOBLIE ¢ 58,2 MIUTHOHOB TEHTE B
2019 roxy mo 328,1 munuona teure B 2022 roay. 310
CBHJICTEIBCTBYET O TOM, YTO KOMIIAHUS Pean3yeT
YCTENTHBIE CTPATETHH 1 YIIPaBICHYECKHIE PEIIeHMS,
KOTOPBIC ITPUBEJIU K YBEIIUUCHHIO PUOBLIN. DTOT T10-
JIOKUTEBHBIN TPEH]T B YUCTON MPUOBLTH MOYKET OBITH
PE3yABTATOM YITYUIIICHISI OTICpAITMOHHOM A(h(heKTHB-

HOCTH, paCIIMPEHUs KIIMEHTCKON 0a3bl, BHEIPCHHUS
WHHOBAIIMH, YIyYIIIeHNS KadeCcTBa MPEI0CTABIIEMBIX
YCIYT U APYTUX (haKkTopoB.

Kazaxcranckas Typucrckas accormanus (KTA)
TaKXKe SIBISETCS BAXKHBIM UTPOKOM B TYPHUCTCKOM
nnayctpun Kazaxcrana. KTA npencrasnsier coboit
00BeIMHEeHHE TYypOIIepaTOPOB U ar€HTCTB, IIEJIbI0
KOTOPOTO SIBIISIETCS CONIEHCTBHE PA3BUTHIO TypHU3Ma B
CTpaHe U TOBBIIIIEHUE €r0 KOHKYPEHTOCIIOCOOHOCTH
Ha MupoBoM peiHke. B coctaBe KTA - Typucrckue
KOMITaHUH (TYpOIIEPaTOPBI i TYPAreHTHI ), CTPAXOBBIC
KOMIIAaHUH, AaBUAKOMIIAHWUHU, HAITMOHAIBHBIC TTAPKH,
yueonsbie 3aBenennst 1 CMU (cpeacTBa MaccoBoi
nHpopMmarun). OMHOHN U3 BAXKHBIX ()YHKIHEH aJTbsSH-
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ca sIBISIETCS] Pa3BUTHE MHHOBALIMN U COBPEMEHHBIX
crannaptoB B cepe Typusma. KTA taxke akTHBHO
COJIEHCTBYET pa3paboTKe ¥ BHEAPEHHIO HHHOBAIHOH-
HBIX METO/IOB M TEXHONOTHH B chepe Typusma. Ona
opranusyer o0yJarolne MeponpusTHs, CEMUHAPbI
U TPEHUHTH IS CTIEHMAIMNCTOB OTPACIHU C IEIBIO
MOBBIICHUS UX KBATM(UKALIMH U OCBOCHUS COBpE-
MEHHBIX METOAMK padoTsl. [IpoaBmkeHue TypucT-
ckoro npoaykra Kazaxcrana Ha MUPOBOM PBIHKE
TaK)Ke SIBJISICTCS BaKHBIM HaIlPaBJICHUEM JICSATEIb-
HOCTH anbsiHca. OH OpraHu3yeT MEepONpuUsATHS 110
MIPUBJICUEHUIO HHOCTPAHHBIX TYPHUCTOB U PAa3BUTHIO
MEXTYHapOAHOTO TypH3Ma B CTPaHe, YTO CIIOCOOCTBY-
€T pacUIMPEHHIO TYPHCTCKOTO OTOKA U YBEIMUCHUIO
BBIPYYKHU OT TYPUCTCKHX YCIYT. ACCOIMAINS aKTHBHO
B3aHMOJIEHCTBYET C TOCYAAPCTBEHHBIMH U YaCTHBIMU
CTPYKTYypaMH [UIsl CO3JaHuUsI HOBBIX TYPUCTCKUX 00b-
€KTOB, Pa3BUTHUSI MHOPACTPYKTYPHI U TTOBBIIICHUS
YpOBHS cepBuca A TypucToB [15].

PerynupoBanue nesrenbHOCTH travel-unaycTpust
OCYIIIECTBIIAECTCS HA OCHOBAaHUU 3aKOHOJIATEIHHON
0asoii Pecniyonuku Kazaxcran. OCHOBHBIMH JTOKY-
MEHTaMHU SIBJISIIOTCS CIICAYIOILUE:

- 3akoH Pecrybnuku Kazaxcran ot 13 uronst 2001
roza Ne 211 «O Typucrckoil nestensHoCTH B Pecity-
Onuke Kazaxcran» (¢ ©3BMEHEHUSAMH U JOTIOJIHEHUSIMU
o coctosiauio Ha 03.03.2025 1) [16];

- Konekc PecnyOnuxu Kazaxcran «O nanorax u
JPYTHX 00s3aTeIbHBIX IUIaTexax B OromkeT (Hamoro-
BBII KOIEKC)» (C M3MEHEHUSIMH U JOTIOIHEHUSIMU T10
cocrosiauio Ha 01.01.2025 1) [29];

- 3akoH PecrryOmuku Kazaxcran ot 4 mas 2010
rona Ne 274-1V «O 3amure nipaB noTpeduTenei» (¢
HM3MEHEHMSIMHU U JOIOJIHEHUSIMHU 110 COCTOSIHUIO Ha
08.06.2024 1) [17];

- Koneke PecriyOnukn Kazaxcran ot 2 stHBapst
2021 roma Ne 400-VI «3Okonoruueckuit kogeke Pecmy-
Omuku Kazaxcrany (¢ i3BMEHEHUAMH U JOTIOJIHEHUSIMU
1o coctosiauio Ha 16.03.2025 1) [30];

- 3axoH Pecnyonuku Kazaxcran «O nmopoxxHoM
nBwxeHun» ot 17 anpenst 2014 roga Ne 194-V 3PK
(c I3MEHEHHSIMU U TOTIOTHEHUSIMH 10 COCTOSIHUIO Ha
04.12.2024 1) [31].

JlaHHbIE 3aKOHBI HAIIPABJICHB! HA PETYJIMPOBAHUE
JIeATeTbHOCTH TypUCTCKIX 00benHeHnit Ka3axcrana,
cOOJTIOZICHHE MTPaB TYPHUCTOB, SIBISIFOLMXCS TOTPEOu-
TEJISIMU IIPOLYKTOB travel-uHIayCTpuH.

WHHOBanus sBiIsieTCsl BAKHBIM aCIeKTOM pas-
BUTHSI T000H oTpacnu. [IpoucxonstT usMeHeHus B 1
3akoHonarenbeTBe Pecyonmuku Kazaxcran, koTopeie
HEOOXOANMO YUUTHIBATH IPU CTPATETHUECKOM TIJIaHH-
poBanuu B cepe Typusma [32]. Ins spdexTruBHOrO
pasButus chepsl Typusma Kazaxcrana HeoOXoanMo
yITy4IlaTh Ka4yeCTBO MPEI0CTaBISEMBIX YCIIYT, pacIliu-

PHUTBH ACCOPTUMEHT TyPHCTHYECKOTO IpoykTa. Ha o
HampaBJeHbl TAKHE U3MEHEHHUS B 3aKOHOATEeILHON
0aze Pecniyonuku KazaxcraH, kak:

- YOPOIIEHUE MPOIIEAYPHI JIMIICH3UPOBAHUS U
peructpanuu 6uzHeca B chepe TypusMa;

- obecrieyeHre YeTKOCTH U TIPO3PAauyHOCTH BCEX
MPOLIECCOB, CBSA3AHHBIX C 3aKOHOJATENbHON 6a30i
Pecrryommmku Kazaxcran [33];

- BBEJICHHE HAJIOTOBBIX NpedepeHni 1JIs OT-
CUYECTBCHHBIX MpEACTaBUTENICH OM3Heca B cdepe
Typu3Ma;

- OKa3aHue TOCYAapCTBEHHOM MOIEP)KKH Ha BCEX
JTarax, HaYMHas OT MOMEHTA CO3/[aHUS HOBBIX 00b-
€KTOB TypHU3Ma J0 UX JaJbHEHIIEH 1eITeIbHOCTH U
(YHKIIMOHUPOBAHWUS,

- aJlanTanys 3aKoHO/IaTeNbHOM 0a3bl PecmyOmuku
Kazaxcran oz cepy nHAyCTpUN TypHU3MA.

PaszButne MHHOBAIIUOHHOI'O MCHC/I’KMECHTA B
TypucTcKod nHAycTpun KazaxcraHa umeer crpare-
TMYeCKOe 3HAYCHHUE /TSI YBETMUEHHST KOHKYPEHTOCIIO-
COOHOCTH OTPACIIH U IPUBJICUCHHMSI OOJIBIIETO YHCIIA
TYPHUCTOB. BBUTH BBIJICICHBI KITFOYEBBIC ACTICKTHI U
PEKOMEHIAlUH TI0 YIYUYIIEHUI0 MHHOBAIIMOHHOTO
MeHe/DKMeHTa B TypusMe Kazaxcrana. B mepByto
odepe/ib, BHEAPCHUE MHHOBAIMOHHBIX TEXHOJIOTHH B
cepe Typr3Ma MOXKET 3HAYUTEIHHO YIYUIIATh Kade-
CTBO IIPEIOCTABIIEMBIX YCIIYT U IIOBLICUTH YPOBEHD
KoMQopTa 115 TYpUucToB. [IprMepoM MOXKET CITy>KUTh
HCITOJIb30BaHME ITU(POBBIX TEXHOJIOTHH 711 OPOHMU-
POBaHMs OTENEH, SIKCKYPCUM U TPAHCIIOPTHBIX YCIYT,
YTO COKpAIaeT BPEMEHHBIC U (PMHAHCOBBIC 3aTPAThI
Y yBEIMYNBaET ya00CTBO IS MyTEIIeCTBEHHUKOB.
Taxoxe PasBUTUEC MHHOBALITMOHHOT'O MEHC’KMCHTA
TpeOyeT aKTUBHOTO BHEAPECHUS MAPKETUHTOBBIX CTpa-
TETWi, HAIPaBIICHHBIX Ha MPUBIIEYCHUE TyPHUCTOB
[34]. Oro BKIIOYaeT B ceOst HCTOb30BaHUE (D POBBIX
MapKETHHTOBBIX WHCTPYMEHTOB, aHAJIU3 JTAHHBIX O
MOTPeOHOCTAX U MPENMOYTEHUSX TYPUCTOB, a TAKKe
CO3/1aHNEC YHUKAJIbHBIX W MPUBJICKATCIbHBIX TYPUCT-
CKHX TPOJYKTOB M MapIIpyTOB.

BaxHBIM acTIEKTOM SIBIISIETCS YKpPEIUICHUE TTap-
THEPCKUX OTHOLIEHWH U COTPYAHUYECTBA BHYTPH
oTpaciu. DTo BKIIOYAeT B ce0sl co3aanue miathopm
JUTst OOMEHa OTIBITOM ! JIyYITUMH PAKTUKaMH MEXK-
Iy TYPUCTCKMMU KOMITAHUAMU, FOCYIAPCTBEHHBIMU
opraHam#, akajgeMu4eckumMu uactutytamu u HI1O
(HAyYHO-TIPOM3BOJICTBEHHBIMU OOBENHCHHSIMHA).
KosnexTuBHBIE ycuiis B HallpaBJICHUW Pa3BUTUA
WHHOBAIIUH TIO3BOJISIT CO3/IaTh ONIArOMPHUSTHYO CPEITY
JUTS pa3BUTHS HHAyCcTpuH. Kpome Toro, BaskHO MOJI-
JIEP’KUBATh U Pa3BUBATh TAIAHTIMBEIC KaJIpbI B chepe
Typu3Ma, o0ecrieurBasi UM JOCTYT K 00pa30BaTelb-
HBIM IIPOTpaMMaM ¥ TPEHWHTaM 10 THHOBAI[HIOHHOMY
MEHE/PKMEHTY. DTO CIIOCOOCTBYET BhIPAIBAHHIO
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npodeCcCHOHAaOB, CIOCOOHBIX 3()(EKTUBHO YIIPaB-
JSITh MHHOBALIMOHHBIMU IIPOEKTAMH U IPOLIECCAMU B
otpacnu [35]. ConmelicTBHE CO CTOPOHBI TOCYIapCTBA
B CO3aHUH OIaronpusTHON MPaBOBOM M SKOHOMHYE-
CKOM cpezbl UIsl HHHOBALUUI TAK)KE UIPAET BaXKHYIO
POJIb. ITO MOXKET BKIIOYATH B ce0sl pa3pabOTKy WH-
HOBAI[MOHHBIX CTHMYJIOB, HAJIOTOBBIX JIBIOT U TOCY-
JApCTBEHHBIX [IPOrpaMM MOIJEPKKI MHHOBALUN B
TypH3Me.

B nenom, pa3BuTHe HHHOBaIMOHHOTO MEHE-
KMeHTa B TypusMe Kazaxcrana TpeGyeT KOMIIEKCHO-
T0 MO/IX0/1a, BKJIIOYAIOIIETO B ce0sl BHEPEHNE HOBBIX
TEXHOJIOTH, MApPKETHHTOBBIX CTPATETUH, pa3BUTHE
MAapTHEPCKUX OTHOLICHHUH, 00pa3oBaHuE KaJApOB U
MOJIZIEPKKY CO CTOPOHBI TocynapcTBa. Peanu3zanus
9THUX PEKOMEHJIAIIMI MOXKET CII0COOCTBOBATH PA3BH-
THIO HHAYCTPUH U YBEIMUEHUIO €€ KOHKYPEHTOCTIO-
COOHOCTH Ha MUPOBOM PBIHKE TYpH3Ma.

O6cyxaenue. Typuctckas UHIYCTPHUS OKa3bl-
BACT 3HAYMTEIILHOE BIMSHIE HA SKOHOMHMKY MHOTHX
ctpan, u PeciyOonuka Kazaxcran He UCKITIOUEHUE.
DTOT CEKTOp UrpaeT KIIOUYEBYIO POJIb B CO3TaHUU
pabodux MecCT, MPUBJICUCHUN HHBECTUIIHHA U (op-
MHUPOBaHUU TOJIOKUTEIBHOTO UMHUJIKA CTPAHbI Ha
MHPOBOH apeHe. AHaIN3 pe3y/bTaTOB MOTYEPKUBACT,
yro Kazaxcran o0iagaeT orpOMHBIM TYPUCTCKUM II0-
TEHIIMAJIOM, KOTOPBIH JISKUT B €r0 pa3HOOOpa3HbIX
MPUPOIHBIX M KYIBTYPHBIX JIOCTONPUMEYaTeIbHO-
ctax. Cpeay INIaBHBIX TYPUCTCKUX MarHUTOB CTPaHbI
— Tanp-11Tanbckue ropel, 03epo banxam, YapsiH-
CKUIl KaHbOH M UCTOPUYECKHE TOPOJa, MPUBIIECKAIO-
M€ BHUMaHKE ITyTEIECTBEHHUKOB CO BCEI0 MHpa
CBOCH YHHMKaJIbHOCTBIO U KpacoTol. P. Figini u C.
Cannonier ¢ coaBTOpaMu MPOBOANIIN UCCIIETOBAHHE,
B paMKaX KOTOPOTO OHH yAEIUIN 0c000e BHUMAaHUE
BIIMSTHUIO TYpU3Ma Ha 9KOHOMUKY, paccMaTpuBas Ta-
KM€ acIeKThl, KaK CO3JJaHNe HOBBIX PAa0OYHX MECT,
YBEJIMUYEHHUE JI0XOJO0B U IIPUBJICUCHUE NHBECTULIMH.
OHU yTBEPKIAIOT, YTO TYPU3M HTPACT KIIOUEBYIO
POJIb B CTUMYIHPOBAHUH SKOHOMUYECKOTO POCTa U
passutust BBII (BamoBoro BHyTpeHHET0 MpoayK-
Ta) BO MHOTHX CTpaHaX. ABTOPBI TOJYEPKHYIIH, YTO
TYpU3M MOXKET CTaTh CYLIECTBEHHBIM UCTOYHHUKOM
JIOXOZIOB [UIs TOCYAApCTBa, a TAKKe ClI0COOCTBOBATH
Pa3BUTHIO PA3INYHBIX OTpACIIel SKOHOMUKH, BKITIOUAst
TOPTOBIIIO, TPAHCTIOPT M yciyrH [36, 37]. [TonoOusIi
HOZIXOJ] COIIOCTaBHUM € TEKYILIMMH PE3yJbTaTaMu, I11e
TaKKe OTMEYaeTCss 3HAYMMOCTh TypH3Ma JUIsSl 9KOHO-
Mudeckoro pa3sutus Kazaxcrana. beita momuepkuyta
Ba)KHAs POJIb TypH3Ma B SKOHOMMKE CTPaHbI, OTMEUEH
€ro MOTEeHIIMA KaK HCTOYHUKA JIOXOIO0B U CO3IaHuUs
pabounx mect. Takum 00pa3zom, aHaNIN3 aBTOpa COOT-
BETCTBYET TEKYILUM BbIBOZIaM OTHOCHUTENBHO BIMSHUSL
TypHu3Ma Ha SKOHOMHKY.

A. Leask Taxxe QokycupoBajcs Ha 3HAYH-
MOCTH KYJIBTYPHBIX U IPHUPOIHBIX AOCTOIPHUME-
4aTeJbHOCTEH B IPUBJIIEYEHUH TypUCTOB. Ero uc-
CJI€I0BAHUE BBISBISET, YTO YHUKAJIbHBIE KYJIBTYP-
HbIE aTTPaKIUU U NPUPOAHBIE 0OBEKTHI UI'PAIOT
BAXXHYIO POJIb B MOTHBAIlMH TYPHUCTOB MOCENIATh
KOHKpeTHYIO cTpany [38]. B otnuuune oT Tekymux
pe3yabTaToOB, KOTOPbIE MOAYEPKHUBAIOT 3HAUCHUE
KyJBTYpPHOTO U pHpoaHOro Hacnenus Kasaxcrana
IUTSL pa3BUTHS TypH3Ma, aBTOp MpHAaBall Ooibliee
3HAUCHME JPYTUM acleKTaM, a MIMEHHO KyJIbTYPHBIM
MEPOMPHUATHSIM I10 THITY (eCTUBAJICH, BHICTABOK U
T. /1., KOTOpBIE TaKXXe€ MOTYT IIpUBJIEYb BHUMAHHE
TYpPUCTOB.

HecMoTps Ha 3HAUUTENBHBIA TYPUCTCKHUM 1O-
teHnuan KazaxcraHa, CyIIECTBYIOT CEPbE3HbIE
MIPENSTCTBUS Ha IIyTH Pa3BUTHUS TypuU3Ma B CTpa-
He. OHOH U3 TIaBHBIX MPOOIIEM SIBISIETCST HEJIO-
CTaTOYHBIA YPOBEHb Pa3BUTHUS HHPPACTPYKTYPHI U
yCIIyT, 0COOCHHO B yJaJICHHBIX U MaJIOHACEICHHbIX
peruoHax. ITo OTpaHUYMBAET JOCTYM TYPHUCTOB K
Pa3IMYHBIM NPUPOTHBIM U KYIBTYPHBIM JOCTONPH-
MEYaTeIbHOCTAM, CHUXKAET KaueCTBO 0OCITyK1Ba-
HUS U YPOBEHb KOM(OPTA IS MMy TEIIECTBEHHUKOB.
bonee Toro, HeqocTaTOUHAs KOOPIUHALMS MEXKIY
rOCyAapCTBEHHBIMH OPraHaMM, MECTHBIMH BIIACTSIMH
U YaCTHBIM CEKTOPOM TaKXe CO3/1aeT MPemsITCTBUS
17151 5 PEKTUBHOTO MPOIBIKEHUS TYPUCTCKOTO MPO-
nykra Kazaxcrana Ha mupoBom peiake. A. Khan u
COABTOPHI TaK)KE MPOBEJIM aHAIU3 MPEISITCTBUH,
C KOTOPBIMH CTAJIKHUBAIOTCS CTPaHbl B pa3BUTHHU
TypusMa. OHH BBIIEIUIN CIOXKHOCTH B (hopMupo-
BaHUH YPPEKTHUBHOHN TYPUCTCKOU MOJUTHUKH, HECO-
BEPILICHCTBO 3aKOHOJATEIBLCTBA B cepe Typusma, a
TaKXe MpoOJIEeMBI, CBSI3aHHBIC C PUHAHCHPOBAHUEM
UHDPACTPYKTYPHI U PEKIaMbl TYPUCTCKUX HaIpaBe-
uuii [39]. X. Zhuang 1 coaBTOpHI, B CBOIO OYEPEb,
COCPeNOTauyNBAIMCh Ha COLMOKYJIBTYPHBIX U 3KOJIO-
THYECKHX acreKTax, U TOM, KaKk OHU MOTYT BJIUATD
Ha pa3BuTHE Typusma [40].

Jlits penreHus BBISIBIICHHBIX ITPOOJIeM HEOOXOMHM
CHCTEMHBIN M BCEOOBEMITIOIIHI MOJX01, TPEOYFOLIHIA
COBMECTHBIX YCHJINI BCEX 3aMHTEPECOBAHHBIX CTO-
poH. ['ocynapcTBeHHbIE 1 MECTHBIE OPTaHbl {OJKHBI
aKTHBHO COTPYAHUYATH C IIPEACTABUTENSIMU YAaCTHOTO
CEeKTOpa M 00ILECTBEHHOCTHIO ISl COBEPLICHCTBOBA-
HUSI MTHPACTPYKTYPHI, HOBBILICHHS Ka4eCTBa IIPE0-
CTaBISIEMBIX YCIYT ¥ () (EKTHBHOTO MPOABUKECHUS
TYPHUCTCKOTO MIPOJYKTa CTPaHbI KaK HAa BHYTPEHHEM,
TaK U Ha MUPOBOM pbIHKaxX. HenocpexncrsenHoe yua-
CTHE BCEX 3aMHTEPECOBAHHBIX CTOPOH (TOCYIapCTBEH-
HBIX, YACTHBIX U OOLIECTBEHHBIX CTPYKTYP) MOXKET
IIPUBECTH K 3HAUYUTEIIbHBIM JTOCTHKCHUAM B travel-
unaycrpuun Kaszaxcrana.
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[ | AHOAN3 BAUSIHWSI MIHHOBOLOHHOTO MEHEAKMEHTA HO 9KOHOMMYECKME MOKA3ATEAN TYPUCTCKOW AESITEABHOCTU

Jnst perieHuns 3a1a4 yiydIIeHNs KadyecTBa yCIyT
B TypHucTcKoM On3Hece Kazaxcrana HeoOXomMuMo BHe-
JIPSITh UHHOBAIIUHU BO BCE CEpBI:

- CTPOMTENBCTBO HOBBIX M PEKOHCTPYKIHSI CTa-
PBIX, HE COOTBETCTBYIOILMX MUPOBBIM CTaHIapTaMm,
TOCTHUHHIL U OTCJICH;

- CO3/1aHHE HOBBIX TYPHUCTCKHUX MapuIpyTOB,
BKJIIOUAsi PEKOHCTPYKLHIO BCel HHPPACTPYKTYPHI;

- o0y4eHue nepcoHalia, CBSI3aHHOTO C TypHUCT-
CKHM M TOCTHHHYHBIM OM3HECOM, a TaKXke MpoBe-
JICHHE MOBBIILIECHNS KBAIN(UKALIMK HA IOCTOSHHON
OCHOBE.

M. Ramyar, N. Halim c cBoeii pabote, nocssi-
LIEHHOH Pa3BUTHIO HH(PACTPYKTYpPhl HALLMOHAIBEHOTO
napka B MpaHe, OTMETHIIN KJIFOYEBYIO pOJb HH(Dpa-
CTPYKTYPHI B YIOBIETBOPEHUH NOTPEOHOCTEH TY-
puctoB [41]. S. Carlisle ¢ coaBTopamu Ha OCHOBE
aHAJIM3a ONPOCa PECTIOHICHTOB U3 PSJia €BPOIICHCKIX
CTpaH M3YYWIH Pa3pbiB HU(POBBIX HABBIKOB, OTME-
yasi BOKHOCTb PETYIISIPHOrO 00ydeHus epcoHaIa.
Cpezu/l KJTIOYEBBIX OBUIM OTMEYEHBI HABBIKM OHJIAMH-
MapKeTHHTa, yMEHHE padoTaTh B COLMAIBHBIX CETAX,
HCIIOJIb30BATh OIIEPAlMOHHbBIE CUCTEMbI, HABBIKH MO-
HUTOpPHWHTA OHJIAtH-0030p0B U apyrue. Bee nepe-
YHCIICHHBIC KOMIIETEHINH SBJISIFOTCS] MHBECTULINEH B
yAyd4IlIeHHe KadecTBa ycuyr travel-uamyctpun [42].

J171s1 TOBBILIEHUST KOHKYPEHTOCTIOCOOHOCTH H
YMEHBIICHHS PUCKOB B travel-MHIyCTpHH BaKHOE
MECTO OTBOAUTCS AUBEPCUPHUKALUH OTPACIIH, BKIIO-
qaromiel B ce0st HECKOJIBKO aCIIEKTOB, MPEATIONararo-
LIMX paciiupeHne cepsl MpeaoCTaBIsIeMbIX YCIYT,
TAaKHUX KaK, HalpuMep, pa3paboTKa HOBBIX TYPHUCT-
CKHX MapUIpyTOB U HAIPaBICHUHN, IPEJCTaBICHUE
HOBBIX HECTaHAAPTHBIX YCIIYT, HOBBIX ()OPM OTIBIX,
YCIIyT JUIsl pa3HbIX CETMEHTOB PbIHKA, HAIPUMED,
IJIA ICHCUOHEPOB HJIN JIIOI[eI‘/'I C OIrpaHUYCHHBIMHA
BosMokHOCTsiMH | T.1. C. M. Hall B cBOeli pabote,
MOCBAILEHHOHN MOCTPOCHUIO YCTOMUHUBOIO pa3BUTHUS
TypHU3Ma, MPOaHAIU3HPOBAI IPEUMYIIIECTBA, KOTO-
PBIE MOTYT MOJYYUTH CTPaHbl, 0OMEHHBASICH OIIBITOM
1 3HAaHUSIMH, HOBBIMHM TEXHOJIOTUSIMHU M pECYpCaMu
[43]. B HacTosmIel paboTe aBTOPHI OPUEHTHPOBAHBI
Ha aHaJM3 BHYTPEHHETO PBIHKA TYPUCTKOM OTpac-
JIM, OJTHAKO B KOHTEKCTE TI00aTN3aIiui He0OXOAMMO
YUUTBIBATHL U BHCIIHNUE PUCKH, KOTOPBIC OKA3bIBAIOT
BJIMSHHUE Ha pa3BuTHE TypusMa Kaszaxcrana.

Kax yxe oTmMedanoch Bellie, mpodiemMa yCTondun-
BOTO Pa3BUTHS TYpU3Ma M SKOJIOTUYECKAs COCTABIISIO-
11as BEICTYNAIOT KIIOYEBBIMH (PaKTOpaMu COBPEMEH-
HOM travel-uaayctpun. [y cCHIDKeHHS BO3/IEHCTBHA
Ha TPUPOAHYIO CPely HEMaJIOBaKHOE BIIUSIHIE MOKET
OKa3bIBaTh BHEJPEHHE HOBBIX TEXHOJIOTHH, a TAKKe
COTPYIHHYECTBO C MECTHBIMU OpraHaMH BJIACTH U
OOIIIECTBEHHOCTHIO HA MECTaX.

D. Streimikiene D. Risti¢ u coaBTOpHI COCpe-
JIOTOUYWINCH Ha aClEKTaxX YCTOMYMBOTO PA3BUTHSI B
TypHu3Me, 0COOEHHO Ha 3KOJIOTHYECKON YCTOMYMBOCTH
1 COIIMATILHON OTBETCTBEHHOCTH. OHU HCCIIEA0BAIN
BJIMSIHUE TYpU3Ma Ha OKPYXKAIOUIYIO CPELy, a TAaKKe
Ha JKM3Hb U KYJIBTYPY MECTHBIX COOOIIECTB, MO/I-
YepKHUBasi BAKHOCTh yUeTa ITHX (PaKTOPOB IPU pa3-
paboTKe cTpaTeruu pa3BUTHS Typu3Ma B cTpane. Ux
WCCIIEZIOBaHUS aKIEHTUPYIOT BHUMaHKE Ha Ba)KHOCTH
COXpPaHEHHsI OKPYKAIOIIEH Cpebl U YBaKEHHS K MECT-
HBIM COOOIIECTBAaM B KOHTEKCTE Pa3BUTH TypH3Ma
[44, 45].

B nienom uccnenoBanus aBTOPOB aKIEHTUPYIOT
BHIMaHHE Ha HEOOXOIUMOCTH KOMIUIEKCHOTO TTOIX0/Ia
K pa3BUTHIO Typusma. MccnenoBaTenu BBIIEISIOT
TaKue IpoOJIeMBbI, KaK HeXBaTKa HHPPACTPYKTYPHI,
HH3KOE Ka4eCTBO OOCTYKMBaHUS, HEIOCTATOYHOE
o0ydeHus mepcoHala, BaXKHOCTh COXPAaHEHUS KyJlb-
TYPHBIX U MPUPOIHBIX JOCTOIPUMEUATEIBHOCTEH,
a TaK>Ke MOAYEPKUBAIOT 3HAUUMOCTh YCTOMUUBOTO
Pa3BUTHS U MEXIYHAPOIHOIO COTpyAHUYECTBA. Beé
9TO MOATBEPKAAET HEOOXOAUMOCTh MPHUIIATaTh CO-
BMECTHBIE YCWJINS BCEX 3aMHTEPECOBAHHBIX CTOPOH
JUTSI YCTICIITHOTO Pa3BUTHA TypHU3Ma.

3akiaiouenne. B pesynsrate npoBeAEHHOTO
KOMIUIEKCHOI'O aHaJIu3a BJIMSHUS MHHOBALIHOHHOI'O
MEHE/DKMEHTA Ha SKOHOMUYECKHE TTOKa3aren travel-
UHIYCTPUU MOXKHO CIEIaTh BBIBOJ O TOM, YTO Ha YIIPaB-
JICHUE TYPUCTKON OTPaCiIy OKa3bIBAIOT BIMSHUE Pa3JIy-
HBIC aCICKThI, TAKUE KaK MapKETUHT, 3(PPEKTUBHOCTh
(bMHAHCOBOTO yIpaBJICHHs, CTPaTErHIECKOE IIAHUPO-
BaHME, BHEPEHNUE NHHOBAIIMOHHBIX TEXHOIOIUM. J1jist
CO3JJaHUST KOHKYPEHTHOH cpefibl B travel-uHmaycTpun
HE0OXOIMMO YUUTHIBATH BCE (PAKTOPHI M PUCKH, BKITFOUAst
COLMAIBbHO-3KOHOMUYECKHUE, TEONIOIMTUYECKUE, TEXHO-
TeHHbIe 1 3Konornyeckue. [Iporno3uposanue u aHam3
JTAaHHBIX MUHUMU3UPYIOT JAHHBIC PUCKHU, CONCHCTRYS
YCTOMYMBOMY pa3BUTHIO UH]TYyCTPUU.

Kak yxxe ormeuanocs, Kazaxcran oOnamaet
OrPOMHBIM MOTEHIMAJIOM ISl JajdbHEHIIEro pas-
BHTHS TYPUCTKOHN oTpaciu u cepsr ycuyr. Orpom-
Hasl TEPPUTOPHUS CTPAHbI, BKIIOYAIOIIAs pa3INyHbIe
MIPUPOTHO-KIMMATHUECKHUE 30HBI, SIBISCTCS BAXKHBIM
MPEUMYIIECTBOM, HO, B TO YK€ BpPeMsl, HECET B ceOe
OTIpe/IeIEHHbIE PUCKH JUIS PA3BUTHA TypH3Ma, TaK KakK
MoKa He 00J1aJ]aeT KaueCTBEHHBIM JIETKOIOCTYITHBIM
YIAOOHBIM TPAHCHIOPTOM JIJIsl OBICTPOTO TIPEOIOICHHS
OrpPOMHBIX IPOCTOpPOB. B TO ke Bpems Kaszaxcran
YHHKaJICH T€M, YTO UMEET 30HbI, c1a00 JOCTYyIHBIC
JUISL IOCELLEHUS, TTI€ COXPAHMINUCH YTOJIKU TUKOM IpH-
pounbl. [Tpu pasyMHOM MOJX0/1€ UMEHHO 3TH PalOHbBI
MOTYT IIPUJICYb HOBBIX TYPUCTOB.

B nocnegHue necsth J€T TypUCTCKask OTPacib
Kazaxcrana geMoOHCTpUpyeT NMOCTyHaTeIbHBIA U
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CTaOMIIBHBIN POCT, 32 UCKIIOYCHUEM Neproja MaH-
nemun COVID-19, koTopplii CyLIECTBEHHO MOBIHSLI
Ha n100anbHbIH TypusM. [1pu 3TOM HaOIHOMAOTCS
BBIP2)KCHHBIC PETHOHAIbHBIC PA3INUKS: B OTACIbHBIX
PEruoHax CTpaHbl Pa3BUTHE TYPUCTCKON HHAYCTPUN
uzeT 6osee akTUBHO, YTO BBIPAXKAETCS B yCTOWYHBOM
crnpoce Ha yciyrH chepsl travel.

OnHUM W3 KITI0YEBBIX (haKTOPOB IMporpecca B
OTpPACIIM CTAJI0 aKTUBHOE BHEAPEHHE HU(PPOBBIX
TexHosioruil. Kazaxcran crpeMHUTeIbHO pa3BUBaeT
MHHOBALIMOHHBIE PELICHUS B TYPUCTCKOM OM3HECe,
HAIIpaBJICHHBIE Ha YJIy4YII€eHUE KayeCTBa CEPBHUCA,
pacuMpeHue CreKTpa yCciayr U MOBBIIICHUE MPH-
BJICKATEIbHOCTH 7151 BHYTPEHHUX ¥ MHOCTPAHHBIX
TypHCTOB. B 3TOM Tiporiecce BaXXHYIO pOJb UTPAIOT
npogeccuoHanbHbIe 00beTUHEHNS, Takue Kak Kazax-
CTaHCKasl TYPUCTCKasl aCCOLMALUs, CONEHCTBYIOIINE
pacnpocTpaHeHUIO MHHOBAIMH U YKPETICHUIO JeJ0-
BOTO COTPYIHUYECTBA B chepe Typu3Ma.

HopmaruBHoe perynupoBaHue TYpUCTCKOH Jiesi-
TEJILHOCTH OCYIIECTBIISIETCS Yepe3 TaKue 3aKOHO A~
TeJbHBIE aKThl, Kak 3akoH Pecnyonuku Kazaxcran
«O TypuCcTCKOii HeaTenbHOCTH» U 3aKkoH «O 3amuTre
npaB norpeduTenei». ITH JOKYMEHTHI OTIPEIeNISIOT
MOPAIOK (PyHKIIMOHUPOBAHUS TYPUCTCKOM oTpac-
JIM, PETYJINPYIOT 1IpaBa U 0OSI3aHHOCTH YYaCTHUKOB

Cnncok AMTeparypbl

PBIHKA, a TaKKe BKIIOYAIOT MOJIOKEHUS 110 HAJIOTO-
BOMY PEryaupoBaHuI0. BBeseHre 3aKOHOAaTEIbHBIX
WHUINATHB, HATIPABJICHHBIX HA TIOAICPIKKY U CTUMY-
JUPOBaHHE MHHOBAIIMOHHBIX MPOSKTOB, CIIOCOOHO
YCHIIUTH TEMIIBI PA3BUTHS OTPACIH, OAHAKO TPeOyeT
TIIATETLHON MPEIBAPUTENLHOM MTPOPAOOTKH U OIIEHKH
BO3MOXKHBIX MOCIEACTBUH.

PazBrTHEe MHHOBAIIMOHHOIO YIIPaBJICHUS B TYpU3-
Mme Kazaxcrana npezrmonaraet KOMIUIEKCHBIHN MOAXO/,
BKIJTFOYAFOIIUH [(DPOBHU3AIHIO, PA3Pa0OTKy aKTya bHBIX
MapKETUHIOBBIX CTPATErHi, pacIIUpEeHHE NApTHEPCTB
Y TOCYJJAPCTBEHHYIO TOIEPKKY. DPPeKTHBHAS pea-
JU3AIMS STHX HAITPABICHUH CIIOCOOHA 3HAYUTEITEHO
TTOBBICUTHh KOHKYPEHTOCIIOCOOHOCTh OTEUECTBEHHOM
TYPUCTCKOM MHIYCTPUH HA MEKYHAPOIHOM apeHe.

OrpanuueHreM TaHHOTO UCCIICIOBAHUS SBISCTCSI
OTrPAHUYEHHBIN JOCTYI K IaHHBIM O KOHKPETHBIX HH-
HOBAIMOHHBIX NHUITMATHBAX B KA3aXCTAHCKOM TypPHU3-
M€, 4TO 3aTPyAHSET BCECTOPOHHUM aHATN3 TUHAMUKA
pa3ButUs oTpaciu. IlepcriekTuBHbIE HAIPaBICHUS
JUISL JaJIbHEN X UCCIIEIOBAaHUM BKIIIOYAIOT OIIEHKY
BITUSTHYSI TE€OMIOJTUTHYECKONH OOCTAaHOBKH Ha TYyPHUCT-
CKYIO aKTHBHOCTb, aHaNH3 3(h(EeKTUBHOCTHU MIPOTPaMM
rocyapCTBEHHOM NMOJIeP KK MHHOBAIIMI B OTPaciiu,
a TaK)Ke M3y4YCeHHUE BKIaJ1a IU(PPOBBIX TEXHOJIOTHIA B
YCTOMYUBOE Pa3BUTUE TYPUCTCKOIO CEKTOPA.

1 Tolepov A., Tlesova, A., Moldasheva A., Musabaev K., Orynbassarova Y., Saparova B. Improving the innovative activity of the
region with impact upon tourism // Journal of Environmental Management and Tourism. — 2022. - Vol. 13. - Iss. 6 (62). — pp.
1728-1739. URL: https://www.ceeol.com/search/article-detail?id=1114152 (nara obpamenus 29.03.2025.).

2 Pikkemaat B., Peters M., Bichler B. F. Innovation research in tourism: Research streams and actions for the future // Journal of
Hospitality and Tourism Management. - 2019. - Vol. 41. — pp. — 184-196. DOI: 10.1016/j.jhtm.2019.10.007.

3 Isik, C. Kiigiikaltan E. G., Tas, S., Akogul E., Uyrun A., Hajiyeva T., Bayraktaroglu E. Tourism and innovation: A literature
review // Journal of Ekonomi. — 2019. - Vol. 1(2). - pp. 98-154. URL: https://dergipark.org.tr/en/download/article-file/915158

(mara obpamenus 29.03.2025.).

4 Ramazanova M., Ibragimov K., Saspugayeva G. Analysis of the use of digital technologies in the tourism sector: Evidence from
Kazakhstan // In Technology Application in Tourism in Asia: Innovations, Theories and Practices. — 2022 - pp. 165-182. DOI:

10.1007/978-981-16-5461-9_10.

5 Elshaer A. M., Marzouk A. M. Memorable tourist experiences: the role of smart tourism technologies and hotel innovations //
Tourism Recreation Research. —2024. - Vol. 49(3). - pp. 445-457. DOI: 10.1080/02508281.2022.2027203.

6  Mohammed A., Al-Swidi A.The influence of CSR on perceived value, social media and loyalty in the hotel industry // Spanish
Journal of Marketing-ESIC. - 2019. - Vol. 23. — Iss 3. — pp. 373-396. URL: https://www.emerald.com/insight/content/
doi/10.1108/sjme-06-2019-0029/full/pdf (nara obpamenus 29.03.2025.).

7  DomiS., KecoR., Capelleras J. L., Mehmeti G. Effects of innovativeness and innovation behavior on tourism SMEs performance
// The case of Albania. Economics and sociology. — 2019. - Vol. 12(3). - pp. 67-85. DOI:10.14254/2071-789X.2019/12-3/5.

8 Branddo F., Breda Z., Costa C. Innovation and internationalization as development strategies for coastal tourism destinations:
The role of organizational networks // Journal of Hospitality and Tourism Management. — 2019. - Vol. 41. - pp. 219-230.

DOI:10.1016/j.jhtm.2019.10.004.

9  Arcese G., Valeri M., Poponi S., Elmo G. C. Innovative drivers for family business models in tourism // Journal of Family
Business Management. — 2021. - Vol. 11(4). - pp. 402-422. DOI:10.1108/JFBM-05-2020-0043.

10 Cavalheiro M. B., Joia L. A., Cavalheiro, G. M. do C. Towards a smart tourism destination development model: Promoting
environmental, economic, socio-cultural and political values // Tourism Planning and Development. — 2020. - Vol. 17(3). - pp.

237-259. DOI:10.1080/21568316.2019.1597763.

11 BcnomorarenbsHslii cyer TypusMa Pecriy6nuku Kasaxcran // Blopo HallMOHaIbHOM CTATUCTHKU areHTCTBA 10 CTPATErHYECKO-
My IulaHupoBaHuio U pedopmam PecryOmuxu Kazaxcran. URL: https://stat.gov.kz/ru/industries/economy/national-accounts/

publications/181504/ (nara obpamenus 29.03.2025.).

ISSN 2959-5185 (Print)
ISSN 2959-5193 (Online)

Tpr3M, AEMOANBIC YKOHE KOHAIKANABIABIK,

Ne2(9) 2025 27


https://www.ceeol.com/search/article-detail?id=1114152
https://doi.org/10.1016/j.jhtm.2019.10.007
https://dergipark.org.tr/en/download/article-file/915158
https://doi.org/10.1007/978-981-16-5461-9_10
https://www.emerald.com/insight/content/doi/10.1108/sjme-06-2019-0029/full/pdf
https://www.emerald.com/insight/content/doi/10.1108/sjme-06-2019-0029/full/pdf
https://stat.gov.kz/ru/industries/economy/national-accounts/publications/181504/
https://stat.gov.kz/ru/industries/economy/national-accounts/publications/181504/

AHOAN3 BAUSIHWSI MIHHOBOLOHHOTO MEHEAKMEHTA HO 9KOHOMMYECKME MOKA3ATEAN TYPUCTCKOW AESITEABHOCTU

12

13

14

15

16

17

18

19

20

21

22

23
24
25
26
27

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

Crarucruka TypusMma. JluHamuueckue psijbl // BIopo HAMOHAJIBHOW CTATHCTHKH areHTCTBA MO CTPATErHYeCKOMY IUIAHHPO-
a0 U pedopmam Pecnyommkn Kaszaxcran. URL: https://stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-
tables/ (nara obparenust 29.03.2025.).

AO HanmonaneHnast kommnanus «Kazakh Tourismy». URL: https://qaztourism.kz/ru/ (nara oopamenus 29.03.2025.).

OtutHOCcTh AO HanmonaneHoit kommannu «Kazakh Tourismy». URL: https://qaztourism.kz/ru/about-company/reporting/ (zata
obpamenus 29.03.2025.).

Kazaxcranckas typuctckas accommanus (KTA). URL: https://kaztour-association.com/o-nas/o-kta/ (mara oOparieHust
29.03.2025.).

3axoH PecnyOnuku Kazaxcran ot 13 utons 2001 roga Ne 211 «O Typuctckoii aearensHoctd B Pecniyonuke Kasaxcran» (¢ uz-
MEHEHMSIMH U JIONOJIHEHUsIMU 110 coctostHuio Ha 03.03.2025 r). https:/adilet.zan.kz/rus/docs/Z010000211  (mara obparenns
29.03.2025.).

3akon Pecriyonuku Kasaxcran ot 4 mast 2010 roga Ne 274-1V «O 3auute npas notrpedutenei» (¢ M3MEHEHUSIMH | IOTIONHEHHU-
simu 110 coctosiHuio Ha 08.06.2024 ). https://online.zakon.kz/Document/?doc_id=30661727 (nara oopamenus 29.03.2025.).
Rina L. The Achievement of Sustainable Development Goals (SDGs) in Social, Economic, and Environmental Aspects: The
Role of the Private Sector in Tourism Villages // IOP Conf. Series: Earth and Environmental Science. —2023. DOI:10.1088/1755-
1315/1248/1/012009.

Aratuo D. N, Etienne X. L. Industry level analysis of tourism-economic growth in the United States // Tourism Management. —
2019. - Vol. 70. - pp. 333-340. DOI:10.1016/j.tourman.2018.09.004.

Sedarati P., Santos S., Pintassilgo P. System dynamics in tourism planning and development // Tourism Planning and
Development. —2019. - Vol. 16(3). - pp. 256-280. DOI:10.1080/21568316.2018.1436586.

Asif M., Fazel H. Digital technology in tourism: a bibliometric analysis of transformative trends and emerging research patterns
// Journal of Hospitality and Tourism Insights. — 2024. - Vol. 7 (3). - pp. 1615-1635. DOI: 10.1108/JHTI-11-2023-0847.
KotitanoBa A.)XK., AsaranoBa M.II. AHannM3 COBPEMEHHOTO COCTOSHHS TYpUCTCKOTO MoTeHIMana Pecmybnukn Kazaxcran //
Bectuux Kaparanauuckoro ynusepcurera. Cepust «OxoHomukay. — 2014, — Ne2 (74). - C. 156-164. URL: https://economy-
vestnik. ksu.kz/apart/srch/2014_economy 2 74 2014.pdf#page=156 (nara odpamenus 31.03.2025.).

Tiberghien G. Managing the planning and development of authentic eco-cultural tourism in Kazakhstan // Tourism Planning and
Development. —2019. - Vol. 16. - Iss. 5. - pp. 494-513. DOI: 10.1080/21568316.2018.1501733.

Kapra Travel mis nyremectBuii. Beirogno mo Bcemy mupy. URL: https://bank.forte.kz/cards/travelcard#! (mara obGparienust
31.03.2025.).

Kaspi.kz. URL: https://kaspi.kz/ (nara obpamenus 31.03.2025.).

Halykbank.kz. URL:https://halykbank kz/kz (nara obpamenns 31.03.2025.).

[oenem. Typarencto. URL: https://poedem.kz/ (nara obpamenus 1.04.2025.).

Charyn. URL: https://qazaqnationalparks.kz/visitcenters/charyn (nata oopamenus 1.04.2025.).

Konekc Pecry6nmkn Kazaxcran «O Hajorax u Jpyrux o0s3aTelIbHBIX Iuiatexax B Oropketr (Hamorosslit koyeke)» (¢ n3MeHeHHs -
MH U JOToNHeHHssMH 110 coctostHmo Ha 01.01.2025 1). https://online.zakon.kz/Document/?doc_1d=36148637 (nara oOpameHust
1.04.2025.).

Konexe Pecry6nukn Kazaxcran ot 2 stHBapst 2021 roga Ne 400-VI «Oxonornueckuii kopeke Pecryonuku Kazaxcran» (c us-
MEHEHUSMH U JIOTIOJTHEHHSIMH 110 cocTossHUIO Ha 16.03.2025 1). https://online.zakon.kz/Document/?doc_id=39768520&show
di=1 (mara obpamenus 1.04.2025.).

3akon Pecrry6mmku Kaszaxcran «O nopoxkHoM JBrokeHHn» oT 17 ampestst 2014 roma Ne 194-V 3PK (¢ u3MeHEHHsIMH | JTOTIOJTHE-
HUSIMH 110 cocTostHuIo Ha 04.12.2024 r). https://adilet.zan.kz/rus/docs/Z1400000194/history (mata obparenus 1.04.2025.).
Streimikiene D., Svagzdiene B., Jasinskas E., Simanavicius A. Sustainable tourism development and competitiveness: The
systematic literature review // Sustainable development. — 2021. - Vol. 29. - Iss. 1. - pp. 259-271. DOI: 10.1002/sd.2133.
Hernandez-Perlines F., Ariza-Montes A., Han H., Law R. Innovative capacity, quality certification and performance in the hotel
sector // Journal of Hospitality Management. — 2019. - Vol. 82. - pp. 220-230. DOI:10.1016/j.ijhm.2019.04.027.
Labanauskaité D., Fiore M., Stasys R. Use of E-marketing tools as communication management in the tourism industry //
Tourism Management Perspectives. — 2020. - Vol. 34. - Art. 100652. DOI: 10.1016/j.tmp.2020.100652.

Dolezal C., Novelli, M. Power in community-based tourism: empowerment and partnership in Bali // Journal of Sustainable
Tourism. - 2022. - Vol. 30. - Iss. 10. — pp. 2352-2370. DOI: 10.1080/09669582.2020.1838527

Figini P., Patuelli R. Estimating the economic impact of tourism in the European Union: Review and computation // Journal of
Travel Research. — 2022. - Vol. 61. - Iss. 6. — pp. 1409-1423. DOI: 10.1177/00472875211028.

Cannonier C., Burke M. G. The economic growth impact of tourism in Small Island Developing States-evidence from the
Caribbean // Tourism Economics. —2019. - Vol. 25. - Iss. 1. —pp. 85-108. DOI: 10.1177/1354816618792792.

Leask A. The nature and role of visitor attractions / In book: Managing visitor attractions. — 2008. - pp. 3-15. DOI: 10.1016/
B978-0-7506-8545-0.50007-1.

Khan A., Bibi S., Lorenzo A., Lyu J., Babar Z. U. Tourism and development in developing economies: A policy implication
perspective // Sustainability. - 2020. - Vol. 12. - Iss. 4. - Art. 1618 DOI: 10.3390/su12041618.

Zhuang X., Yao Y., Li J. Sociocultural impacts of tourism on residents of world cultural heritage sites in China // Sustainability.
-2019. - Vol. 11. - Iss. 4. - Art. 840. DOT: 10.3390/sul11030840.

Ramyar M., Halim N. Tourist Expectation and Satisfaction towards Existing Infrastructure and Facilities in Golestan National
Park, Iran // American Research Journal of Humanities and Social Science. — 2020. - Vol. 3. - Iss. 7. - pp. 89-108. URL: https://
www.arjhss.com/wp-content/uploads/2020/07/L37889108.pdf (nara odpamenus 1.04.2025.).

Carlisle S., Ivanov S., Dijkmans C. The digital skills divide: evidence from the European tourism industry // Journal of Tourism
Futures. —2023. - Vol. 9. - Iss. 2. - pp. 240-266. DOI: 10.1108/JTF-07-2020-0114.

Hall C. M. Constructing sustainable tourism development: The 2030 agenda and the managerial ecology of sustainable tourism
/ In book: In Activating critical thinking to advance the sustainable development goals in tourism systems. — 2021. - pp.

28

Typuam, pocyr nroctenpummcTtso N2 2(9) 2025


https://stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-tables/
https://stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-tables/
https://qaztourism.kz/ru/
https://qaztourism.kz/ru/about-company/reporting/
https://kaztour-association.com/o-nas/o-kta/
https://adilet.zan.kz/rus/docs/Z010000211_
https://online.zakon.kz/Document/?doc_id=30661727
https://economy-vestnik.ksu.kz/apart/srch/2014_economy_2_74_2014.pdf#page=156
https://economy-vestnik.ksu.kz/apart/srch/2014_economy_2_74_2014.pdf#page=156
https://bank.forte.kz/cards/travelcard
https://kaspi.kz/
URL:https://halykbank.kz/kz
https://qazaqnationalparks.kz/visitcenters/charyn
https://online.zakon.kz/Document/?doc_id=36148637
https://online.zakon.kz/Document/?doc_id=39768520&show_di=1
https://online.zakon.kz/Document/?doc_id=39768520&show_di=1
https://adilet.zan.kz/rus/docs/Z1400000194/history
https://www.arjhss.com/wp-content/uploads/2020/07/L37889108.pdf
https://www.arjhss.com/wp-content/uploads/2020/07/L37889108.pdf

Axmeposa COK., Maansposa A.M., Tyab6aesa A.T., boaart K.B., BuHokyposa E.V. Il

44

45

198-214. URL: https://www.taylorfrancis.com/chapters/edit/10.4324/9781003140542-12/constructing-sustainable-tourism-
development-2030-agenda-managerial-ecology-sustainable-tourism-michael-hall (zata o6pamenus 1.04.2025.).

Streimikiene D., Svagzdiene B., Jasinskas E., Simanavicius A. Sustainable tourism development and competitiveness: The
systematic literature review // Sustainable development. —2021. - Vol. 29. - Iss. 1. - pp. 259-271. URL: https://onlinelibrary.wiley.
com/doi/full/10.1002/sd.2133?casa_token=jsHjOkKZELREAAAAA%3AkV1660Kuo-dRJ1THIzZ8DIMO66EDSxGPmVX63xXLTG
BkKIcYp4sZidJzrZRxDuRpw2Xy-0mlIsdZkmzdgXM (nara obpamenus 1.04.2025.).

Risti¢ D., Vukoi¢i¢ D., Milin¢i¢ M. Tourism and sustainable development of rural settlements in protected areas-Example NP
Kopaonik (Serbia) // Land use policy. —2019. - Vol. 89. - Art. 104231. DOI: 10.1016/j.1andusepol.2019.104231.

References

1

10

11

12

13

15

16

17

18

19

20

21

22

23

Tolepov A., Tlesova, A., Moldasheva A., Musabaev K., Orynbassarova Y., Saparova B. Improving the innovative activity of the
region with impact upon tourism // Journal of Environmental Management and Tourism. — 2022. - Vol. 13. - Iss. 6 (62). — pp.
1728-1739. URL.: https://www.ceeol.com/search/article-detail?id=1114152 (data obrashhenija 29.03.2025.).

Pikkemaat B., Peters M., Bichler B. F. Innovation research in tourism: Research streams and actions for the future // Journal of
Hospitality and Tourism Management. - 2019. - Vol. 41. — pp. — 184-196. DOI: 10.1016/j.jhtm.2019.10.007.

Isik, C. Kiigiikaltan E. G., Tas, S., Akogul E., Uyrun A., Hajiyeva T., Bayraktaroglu E. Tourism and innovation: A literature
review // Journal of Ekonomi. — 2019. - Vol. 1(2). - pp. 98-154. URL: https://dergipark.org.tr/en/download/article-file/915158
(data obrashhenija 29.03.2025.).

Ramazanova M., Ibragimov K., Saspugayeva G. Analysis of the use of digital technologies in the tourism sector: Evidence from
Kazakhstan // In Technology Application in Tourism in Asia: Innovations, Theories and Practices. — 2022 - pp. 165-182. DOI:
10.1007/978-981-16-5461-9 10.

Elshaer A. M., Marzouk A. M. Memorable tourist experiences: the role of smart tourism technologies and hotel innovations //
Tourism Recreation Research. —2024. - Vol. 49(3). - pp. 445-457. DOI: 10.1080/02508281.2022.2027203.

Mohammed A., Al-Swidi A.The influence of CSR on perceived value, social media and loyalty in the hotel industry // Spanish
Journal of Marketing-ESIC. - 2019. - Vol. 23. — Iss 3. — pp. 373-396. URL: https://www.emerald.com/insight/content/
doi/10.1108/sjme-06-2019-0029/full/pdf (data obrashhenija 29.03.2025.).

Domi S., Keco R., Capelleras J. L., Mehmeti G. Effects of innovativeness and innovation behavior on tourism SMEs performance
// The case of Albania. Economics and sociology. — 2019. - Vol. 12(3). - pp. 67-85. DOI:10.14254/2071-789X.2019/12-3/5.
Brandao F., Breda Z., Costa C. Innovation and internationalization as development strategies for coastal tourism destinations:
The role of organizational networks // Journal of Hospitality and Tourism Management. — 2019. - Vol. 41. - pp. 219-230.
DOI:10.1016/§.jhtm.2019.10.004.

Arcese G., Valeri M., Poponi S., Elmo G. C. Innovative drivers for family business models in tourism // Journal of Family
Business Management. — 2021. - Vol. 11(4). - pp. 402-422. DOI:10.1108/JFBM-05-2020-0043.

Cavalheiro M. B., Joia L. A., Cavalheiro, G. M. do C. Towards a smart tourism destination development model: Promoting
environmental, economic, socio-cultural and political values // Tourism Planning and Development. — 2020. - Vol. 17(3). - pp.
237-259. DOI:10.1080/21568316.2019.1597763.

Vspomogatel nyj schet turizma Respubliki Kazahstan // Bjuro nacional noj statistiki agentstva po strategicheskomu planirovaniju
i reformam Respubliki Kazahstan. URL: https://stat.gov.kz/ru/industries/economy/national-accounts/publications/181504/
(data obrashhenija 29.03.2025.).

Statistika turizma. Dinamicheskie rjady // Bjuro nacional noj statistiki agentstva po strategicheskomu planirovaniju i reformam
Respubliki Kazahstan. URL: https:/stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-tables/ (data obrashhenija
29.03.2025.).

AO Nacional’naja kompanija «Kazakh Tourism». URL: https://qaztourism.kz/ru/ (data obrashhenija 29.03.2025.).

Otchtnost” AO Nacional’noj kompanii «Kazakh Tourism». URL: https://qaztourism.kz/ru/about-company/reporting/ (data
obrashhenija 29.03.2025.).

Kazahstanskaja turistskaja associacija (KTA). URL: https://kaztour-association.com/o-nas/o-kta/ (data obrashhenija
29.03.2025.).

Zakon Respubliki Kazahstan ot 13 ijunja 2001 goda Ne 211 «O turistskoj dejatel’nosti v Respublike Kazahstan» (s izmenenijami
i dopolnenijami po sostojaniju na 03.03.2025 g.). https://adilet.zan.kz/rus/docs/Z010000211 _ (data obrashhenija 29.03.2025.).
Zakon Respubliki Kazahstan ot 4 maja 2010 goda Ne 274-1V «O zashhite prav potrebitelej» (s izmenenijami i dopolnenijami po
sostojaniju na 08.06.2024 g.). https://online.zakon.kz/Document/?doc_id=30661727 (data obrashhenija 29.03.2025.).

Rina L. The Achievement of Sustainable Development Goals (SDGs) in Social, Economic, and Environmental Aspects: The
Role of the Private Sector in Tourism Villages // IOP Conf. Series: Earth and Environmental Science. —2023. DOI:10.1088/1755-
1315/1248/1/012009.

Aratuo D. N., Etienne X. L. Industry level analysis of tourism-economic growth in the United States // Tourism Management. —
2019. - Vol. 70. - pp. 333-340. DOI:10.1016/j.tourman.2018.09.004.

Sedarati P., Santos S., Pintassilgo P. System dynamics in tourism planning and development // Tourism Planning and
Development. — 2019. - Vol. 16(3). - pp. 256-280. DOI:10.1080/21568316.2018.1436586.

Asif M., Fazel H. Digital technology in tourism: a bibliometric analysis of transformative trends and emerging research patterns
// Journal of Hospitality and Tourism Insights. —2024. - Vol. 7 (3). - pp. 1615-1635. DOIL: 10.1108/JHTI-11-2023-0847.
Kojtanova A.Zh., Ajaganova M.P. Analiz sovremennogo sostojanija turistskogo potenciala Respubliki Kazahstan // Vestnik
Karagandinskogo universiteta. Serija «Jekonomika». — 2014. — Ne2 (74). - S. 156-164. URL: https://economy-vestnik.ksu.kz/
apart/srch/2014 _economy 2 74 2014.pdf#page=156 (data obrashhenija 31.03.2025.).

Tiberghien G. Managing the planning and development of authentic eco-cultural tourism in Kazakhstan // Tourism Planning and
Development. —2019. - Vol. 16. - Iss. 5. - pp. 494-513. DOI: 10.1080/21568316.2018.1501733.

ISSN 2959-5185 (Print) TypM3M, AEMOABIC SKEHE KOHAIOKAMABIABIK, N2 2(9) 2025 29
ISSN 2959-5193 (Online)


https://www.taylorfrancis.com/chapters/edit/10.4324/9781003140542-12/constructing-sustainable-tourism-development-2030-agenda-managerial-ecology-sustainable-tourism-michael-hall
https://www.taylorfrancis.com/chapters/edit/10.4324/9781003140542-12/constructing-sustainable-tourism-development-2030-agenda-managerial-ecology-sustainable-tourism-michael-hall
https://onlinelibrary.wiley.com/doi/full/10.1002/sd.2133?casa_token=jsHj0kZELREAAAAA%3AkVl660Kuo-dRJ1HIz8DJm66ED5xGPmVx63xLTG_BkKIcYp4sZidJzrZRxDuRpw2Xy-0mIsdZkmzdgXM
https://onlinelibrary.wiley.com/doi/full/10.1002/sd.2133?casa_token=jsHj0kZELREAAAAA%3AkVl660Kuo-dRJ1HIz8DJm66ED5xGPmVx63xLTG_BkKIcYp4sZidJzrZRxDuRpw2Xy-0mIsdZkmzdgXM
https://onlinelibrary.wiley.com/doi/full/10.1002/sd.2133?casa_token=jsHj0kZELREAAAAA%3AkVl660Kuo-dRJ1HIz8DJm66ED5xGPmVx63xLTG_BkKIcYp4sZidJzrZRxDuRpw2Xy-0mIsdZkmzdgXM

AHOAN3 BAUSIHWSI MIHHOBOLOHHOTO MEHEAKMEHTA HO 9KOHOMMYECKME MOKA3ATEAN TYPUCTCKOW AESITEABHOCTU

24
25
26
27

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

Karta Travel dlja puteshestvij. Vygodno po vsemu miru. URL: https://bank.forte.kz/cards/travelcard#! (data obrashhenija
31.03.2025.).

Kaspi.kz. URL: https://kaspi.kz/ (data obrashhenija 31.03.2025.).

Halykbank.kz. URL:https://halykbank.kz/kz (data obrashhenija 31.03.2025.).

Poedem. Turagenstvo. URL: https://poedem.kz/ (data obrashhenija 1.04.2025.).

Charyn. URL: https://qazagnationalparks.kz/visitcenters/charyn (data obrashhenija 1.04.2025.).

Kodeks Respubliki Kazahstan «O nalogah i drugih objazatel’nyh platezhah v bjudzhet (Nalogovyj kodeks)» (s izmenenijami
i dopolnenijami po sostojaniju na 01.01.2025 g.). https://online.zakon.kz/Document/?doc_id=36148637 (data obrashhenija
1.04.2025.).

Kodeks Respubliki Kazahstan ot 2 janvarja 2021 goda Ne 400-VI «Jekologicheskij kodeks Respubliki Kazahstan» (s
izmenenijami i dopolnenijami po sostojaniju na 16.03.2025 g.). https://online.zakon.kz/Document/?doc_1d=39768520&show
di=1 (data obrashhenija 1.04.2025.).

Zakon Respubliki Kazahstan «O dorozhnom dvizhenii» ot 17 aprelja 2014 goda Ne 194-V ZRK (s izmenenijami i dopolnenijami
po sostojaniju na 04.12.2024 g.). https://adilet.zan.kz/rus/docs/Z1400000194/history (data obrashhenija 1.04.2025.).
Streimikiene D., Svagzdiene B., Jasinskas E., Simanavicius A. Sustainable tourism development and competitiveness: The
systematic literature review // Sustainable development. — 2021. - Vol. 29. - Iss. 1. - pp. 259-271. DOI: 10.1002/sd.2133.
Hernandez-Perlines F., Ariza-Montes A., Han H., Law R. Innovative capacity, quality certification and performance in the hotel
sector // Journal of Hospitality Management. — 2019. - Vol. 82. - pp. 220-230. DOI:10.1016/j.ijhm.2019.04.027.
Labanauskaité D., Fiore M., Stasys R. Use of E-marketing tools as communication management in the tourism industry //
Tourism Management Perspectives. — 2020. - Vol. 34. - Art. 100652. DOI: 10.1016/j.tmp.2020.100652.

Dolezal C., Novelli, M. Power in community-based tourism: empowerment and partnership in Bali // Journal of Sustainable
Tourism. - 2022. - Vol. 30. - Iss. 10. — pp. 2352-2370. DOI: 10.1080/09669582.2020.1838527

Figini P., Patuelli R. Estimating the economic impact of tourism in the European Union: Review and computation // Journal of
Travel Research. — 2022. - Vol. 61. - Iss. 6. — pp. 1409-1423. DOI: 10.1177/00472875211028.

Cannonier C., Burke M. G. The economic growth impact of tourism in Small Island Developing States-evidence from the
Caribbean // Tourism Economics. —2019. - Vol. 25. - Iss. 1. —pp. 85-108. DOI: 10.1177/1354816618792792.

Leask A. The nature and role of visitor attractions / In book: Managing visitor attractions. — 2008. - pp. 3-15. DOI: 10.1016/
B978-0-7506-8545-0.50007-1.

Khan A., Bibi S., Lorenzo A., Lyu J., Babar Z. U. Tourism and development in developing economies: A policy implication
perspective // Sustainability. - 2020. - Vol. 12. - Iss. 4. - Art. 1618 DOI: 10.3390/su12041618.

Zhuang X., Yao Y., Li J. Sociocultural impacts of tourism on residents of world cultural heritage sites in China // Sustainability.
-2019. - Vol. 11. - Iss. 4. - Art. 840. DOT: 10.3390/su11030840.

Ramyar M., Halim N. Tourist Expectation and Satisfaction towards Existing Infrastructure and Facilities in Golestan National
Park, Iran // American Research Journal of Humanities and Social Science. — 2020. - Vol. 3. - Iss. 7. - pp. 89-108. URL: https://
www.arjhss.com/wp-content/uploads/2020/07/L37889108.pdf (data obrashhenija 1.04.2025.).

Carlisle S., Ivanov S., Dijkmans C. The digital skills divide: evidence from the European tourism industry // Journal of Tourism
Futures. —2023. - Vol. 9. - Iss. 2. - pp. 240-266. DOIL: 10.1108/JTF-07-2020-0114.

Hall C. M. Constructing sustainable tourism development: The 2030 agenda and the managerial ecology of sustainable tourism
/ In book: In Activating critical thinking to advance the sustainable development goals in tourism systems. — 2021. - pp.
198-214. URL: https://www.taylorfrancis.com/chapters/edit/10.4324/9781003140542-12/constructing-sustainable-tourism-
development-2030-agenda-managerial-ecology-sustainable-tourism-michael-hall (data obrashhenija 1.04.2025.).

Streimikiene D., Svagzdiene B., Jasinskas E., Simanavicius A. Sustainable tourism development and competitiveness: The
systematic literature review // Sustainable development. —2021. - Vol. 29. - Iss. 1. - pp. 259-271. URL.: https://onlinelibrary.wiley.
com/doi/full/10.1002/sd.2133?casa_token=jsHjOkKZELREAAAAA%3AkVI660Kuo-dRI1THIzZ8DIM66EDSXGPmVx63XxLTG
BkKIcYp4sZidJzrZRxDuRpw2Xy-0mIsdZkmzdgXM (data obrashhenija 1.04.2025.).

Risti¢ D., Vukoic¢i¢ D., Milin¢i¢ M. Tourism and sustainable development of rural settlements in protected areas-Example NP
Kopaonik (Serbia) // Land use policy. — 2019. - Vol. 89. - Art. 104231. DOI: 10.1016/j.landusepol.2019.104231.

Xar-xadapiiapra apHaJIFaH aBToOP
(0ipinmii aBTOp)
Axmenosa Canranar JKonmacoekoBHa

TypHU3M MarucTpi,

Kazax cropt ’aHe TypH3M aKaJIeMHUsICHI,

Anmars! K., Kazakcran
e-mail: a_saltanat@list.ru
ORCID ID:
https://orcid.org/0009-0002-6927-1733

ABTOp /ISl KOPPeCHOH/IeH U
(nmepBblii aBTOP)
Axmenosa Canranat JKomgacOekoBHa,
MAarucTp Typusma,
Kazaxckast akajemus criopta
U Typu3Ma,

r. Anmarel, Kazaxcran
e-mail: a_saltanat@list.ru
ORCID ID:
https://orcid.org/0009-0002-6927-1733

The Author for Correspondence
(The First Author)
Akhmedova Saltanat Zholdasbekovna,
Master of Tourism,

Kazakh Academy of Sports
and Tourism,

Almaty, Kazakhstan
e-mail: a_saltanat@list.ru
ORCID ID:
https://orcid.org/0009-0002-6927-1733

Jara nocrymnenus crarsu: 02.04.2025
[ara npunsatasa k myonmukanun: 24.05.2025

30

Typu3M, AOCYT U TOCTEMPUUMCTBO

N2 2(9) 2025


mailto:a_saltanat@list.ru
https://orcid.org/0009-0002-6927-1733
mailto:a_saltanat@list.ru
mailto:a_saltanat@list.ru

FTAMP 06.71.57 DOI: 10.59649/2959-5185-2025-2-31-40

‘Boaart A.A.°®, 'KacbimoBa A.M., 2AkumoB XX.M.

1. Y)XaHcyripoB atbiHAGFbEI YKeTicy yH1BepcuTeTi, TAAABIKOPFOH K., Ka3akCTaH
2Koxka AxmeT Slcaym aTbIHAOFbI XOABIKOPAAbIK KA3AK-TYPIK YHUBEpCUTETI, TYPKICTOH K., Ka3aKCTaH

KAPYCBISAAHY AUMAKTAPbIHAAFbI TYPUCTIK XXOBAAAPAbI
bIHTAAAHABIPY AAFbI XAABIKAPAABIK KAPXbl UHCTUTYTTAPDI
MEH KOPAAPBIHbIH POAI

boaat Aanbek AAMa3oBuY, Kacbimosa ArrepmM MAaAMKOBHA, AKUMOB YKAKCbHIAbIK MAKMYTOBMY

KapycbizpAaHy QMMOKTAPLIHAGFbLI TYPUCTIK )KOBAAAPAbI bIHTAAGHADBIPY ACFbI XOABIKAPAAbIK
KQOPXbl MHCTUTYTTAPbLI MEH KOPAOPbIHbIH, POAI

AHAQTNA. ByA MOKOAOAQ XOABIKAPAABIK KAPXKbI MHCTUTYTTAPbLI MEH KOPAQPABIH, KOPYCbIBAQHABIDY MPOLLEeCTEPI
XKYPIM KATKOH AMMAKTOPAQ TYPUCTIK dKOBAAAPAbI BIHTOAQHABIDYACFLI POAI KOPACTLIPBIACALL. 3epTTey
B6apPbICEIHAC XAABIKAPAABIK, BOAIOTA KOPbI, AYHUEXY3IAIK BAHK, A3ns aaMy 6aHKi keHe Eypona kanta
KYPY >XeHe AOMYy OAHKI CUSKTbI ipi MHCTUTYTTOPABIH, TYPU3MAT ACMBITYFQ BCFLITTOAFOH KOPXBIAQHABIDY
KYPOAACPEl MEH OACPABIH, OASYMETTIK-9KOHOMMKAABIK 8CEepi KAPACTLIPbIAAbL. 3epTTey saicTepi peTiHAe
COAbBICTBIPMOAbI TAAAQY, SWOT-TAAAQY, KENC-BAICI KOHE KOHTEHT-TAAAQY MAMAQACHBIAABLL. HaTkenep
KOPCETKEHAEW, XOABIKOPOABIK MHCTUTYTTOP TOPAMBIHOH BOAIHETIH TDAHTTAR MEH YXEHIAAETIATEH HeCu-
eAep KAPYCbI3BACHABIDBIAFOH eHipAepAEri MHOPAKYPBIABIMABI KOAMBIHO KEATIPYTe, SKAHO XYMbIC OpblH-
AQPbIH KYPYFQ XXOHEe SAeYMETTIK TYPAKTbIABIKTbI HBIFAMTYFA bIKMAA eTeai. CoHbiMeH kaTtap, YEY (YkimeTtik
eMecC YMbIM) MEH YEPTIAIKTI KAYbIMAQCTBIKTAPAbIH, KATbICYbl YXOBAAAPABIH, TUIMAIAIN MEH ALUbIKTbFbIH QPT-
ThIPAAbI. KOPYCBIBAQHABIDY SHIPASPIHAE TYPU3MAI AOMBITY TYPOKTbI 9KOHOMUKAAbIK ©CYre, SKOAOTUSIABIK
XKAYQAMKEPLLIAIKKE YKOHE MOAESHWN MYPOHbI COKTAY YPAICTEPIHE OH 8Cep eTeA|.

TymniH cesaep: KaPYChI3ACQHY ONMGFbI, TYPUCTIK dKOOAAAR, XAABIKAPAABIK KAPXKbI MHCTUTYTTAPbI, XOABIKAPOAbIK,
KOPAQP, bIHTAAQHABIPY LLUAPAAQPDI, TYPAKTEI AQMY, MHBECTULMSIALIK TETIKTEPI.

Bolat Alibek, Kassymova Aigerim, Akimov Zhaxylyk

The role of international financial institutions and funds in stimulating tourism projects in
disarmament regions

Abstract. This article explores the role of international financial institutions and funds in stimulating tourism proj-
ects in regions undergoing disarmament processes. The research analyzes the financial support mecha-
nisms of major organizations such as the International Monetary Fund, the World Bank, the Asian Develop-
ment Bank, and the European Bank for Reconstruction and Development, along with their socio-economic
impact. The methodology includes comparative analysis, SWOT analysis, case study, and content analysis.
The findings indicate that grants and concessional loans provided by international institutions contribute
to infrastructure rehabilitation, job creation, and the strengthening of social stability in disarmed regions.
The involvement of NGOs (Non-governmental organization) and local communities enhances the effec-
fiveness and fransparency of projects. The development of tourism in disarmed regions positively affects
sustainable economic growth, ecological responsibility, and cultural heritage preservation.

Key words: nuclear-weapon-free zone, tourism projects, international financial institutions, international
funds, incentive measures, sustainable development, investment mechanisms.

boaat AAanbek Aamasosmd, KaceiMosa AnrepM MAAMKOBHAO, AKMMOB YKAKCbIAbIK MAKMYTOBMY

PoAb M@XAYHOPOAHBIX GPUHOHCOBLIX UHCTUTYTOB U HPOHAOB B CTUMYAMPOBAHUN TYPUCTUUECKUX
NPOEKTOB B PErMOHAX PA3OPYKEHUS

AHHOTAUMS. B AQHHOM CTATbE PACCMATPUBAETCS POAb MEXKAYHAPOAHBIX PUHAHCOBbIX UHCTUTYTOB 1 GOHAOB B
CTUMYAMPOBAHUM TYPUCTUYECKMX MPOEKTOB B PENVIOHAX, TAE MPOXOAST MPOLLECChl PA30PY)KEHMS. B xo0aE
MCCAEAOBAHMS BbIAV MPOAHOAN3NPOBAHBI GUHAHCOBBLIE MHCTRYMEHTbI MOAAEPRKKM TYPU3MA TAKMX KPY-
HbIX OPTraHM3ALMN, KAK MeXXAYHAPOAHBIN BOAIOTHLIN GOHA, BCeMUPHbIM 6AHK, A3MATCKUM BAHK PA3BU-
s 1 EBpONencKmm 6AHK PEKOHCTRYKLUMM 1 PA3BUTUS, A TAKOKE UX COLMAABHO-9KOHOMMYECKOE BO3AEN-
ctBMe. MeTopAOAOrMYECKAST OCHOBA MCCAEAOBAHMUS BKAKOYAET CPABHUTEABHBIN AHAAMS, SWOT-aHOAMS,
KENC-METOA N KOHTEHT-OHOAN3. [TOAYYEHHBIE PE3YALTATbI MOKA3LIBAKOT, YTO MOAHTbI U AbFOTHBIE KPEAMUTI,
NPEAOCTABASIEMBIE MEXAYHOAPOAHBIMU MHCTUTYTAMM, CMOCOBCTBYIOT BOCCTOHOBASHUIO UHOPACTOYK-
TYPbl, CO3ACHMIO HOBbIX PABOYMX MECT U YKPEMAEHUMIO COLIMAABHOW CTABUABHOCTU B PA30PYKEHHbBIX
peroHax. BoeaeyeHne HIMO (HEMPABUTEABCTBEHHBIE OPTAHM3ALIMM) M MECTHBIX COOBLLLECTB MOBbILLAET
3OPEKTUBHOCTD M MPO3PAYHOCTb NPOEKTOB. PA3BUTUE TYPU3MA B PA3OPYIKEHHBIX PEMMOHOX OKA3bIBOET
MOAOXXUTEABHOE BAUSIHNE HQ YCTONYMBBIV OKOHOMUYECKUN POCT, SKOAOTNYECKYHO OTBETCTBEHHOCTb U CO-
XPAHEHWE KYAbTYPHOrO HACAEAMSL.

KAlouyeBble CAOBQ: 30HA BE3BIASPHOrO CTATYCA, TYPUCTCKME MPOEKTbI, MEXAYHAPOAHBIE GUHAHCOBbLIE UH-
CTUTYTbl, MEXAYHAPOAHbBIE POHADBI, MEPbLI CTUMYAVUPOBAHMS, YCTOMYMBOE PA3BUTUE, UHBECTULMOHHbIE
MEXAHM3MBbI.
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[ | KapycCbI3AQHY AMMAKTAPBIHAGFBI TYPUCTIK XOBAAQPAB! BIHTAAQHABIDYAGFb! XAABIKAPAABIK, KAPYKbI MHCTUTYTTAPB! MEH ..

Kipicne. Xanbikapanblk Kap»bl HHCTUTYTTa-
PBI MEH KOpJIapAbIH KapyChI3IaHABIpy IpoiecTepi
JKYPIIT J)KaTKaH aiiMaKTap/ia TYPHCTIK )KoOagap bl
BIHTAJIAaH/IBIPY/AAFbl POJI1 TAKBIPHIOB! OYTiHTT TaHa
©3€KTi 9pi MaHBI3/IbI FBUIBIMH-3EPTTEY CallaJIapbIHBIH
0ipi OombIn TaObUIABL. ByT MoceneHiH ©3eKTiiri, eH
aNJbIMEH, KapyChI3AaHabIpyiaH KeHiHT1 Ke3eHAeT1
OHIpIepAiH dKOHOMHUKAJIBIK XOHE OJIEyMETTIiK
TYPaKTBUIBIFBIH KAMTaMAachl3 €Ty KaXeTTUIriMeH
TBHIFBI3 OaiinaHbICTHI. J{o)1 OCBI TYCTa XaJIbIKapasbIK
MHCTHUTYTTap MEH KOPJIap/bIH YCHIHATHIH KaPKBUIBIK
JKOHE TEXHHUKAJIBIK KOJIAybl OHIPJIIK TYpU3MHIH Ja-
MyBIHA KaHa cepIiH Oepe anajsl, cebedi Typusm
JKePTUTIKTI XalIBIKTBIH TaObIC KO31H apTTHIpYyFa,
WHPPaKYPBUIBIMJIBL KETIIIpyTe KoHEe OSHOITIIIIK
TIeH KayiMCi3iKTi HbIFAiiTyFa bIKIaJ eTeTiH Oiperei
caJia OOJIBIT caHaabl. BYJT TaKBIPBINTH TaHIAyFa
Oipkarap ¢aktopyap bIKnan erTi. bipiHmijeH,
KapychI3JaHIBIPY Mpoleci Xypill KaTKaH
aliMaKTapIbIH SKOHOMHKAJIBIK JICYeTiH KaJIblHa
KeJITipy Macerneci skahaHbIK AeHTeie MaHbI3Ibl
Mocese OOJBIT OThIp. EKIHINIIeH, XaTbIKapabiK
Kap Kbl MHCTUTYTTAaphl MEH KOPJIApJBIH OCHI
MPOLIECTErl POIIIH 3ePTTEy KKETTLIIT J1i KYHre
JeHiH TONBIK KapacThIpbUIMAaraH.

3epTTey MaKcaThl — XaJIBIKAPAJIBIK KapXKbl HH-
CTUTYTTaphl MEH KOPIap/bIH KapyChI3IaHAbIPbUIFaH
OHIpJIepC TYPHUCTIK )K00aap bl KOJIJay )KOHE bIH-
TaJaHABIPY ICIHICT] POJIiH aHBIKTAY, COHIai-aK OChI
KOJIJIAYJIbIH 9JICYMETTiK-9KOHOMHUKAIIBIK dCepIiepiH
KemeH i Typae Oaranay Oomnzpl. by MakcaTTsl sxy3ere
aceIpy YIIIH Kelleci 3epTTey MiHIeTTep aHbIKTaIIIbI:

- KapycChI3NaHABIpy Mpoleci Kypin *KaTKaH
aiMaKTapJarbl TYPHUCTIK jk00aapabl Kap:KbUIaH-
JBIPYIBIH HAaKThl KYpaJAapbl MEH OJIAPJIbIH THIM-
JIJTITIH aHBIKTAY;

- HOCTKOH(IIUKTTIK aiiMaKkTapaa TYpU3MHIH ja-
MYBIHA 9CEp €TETIH HEeTi3T1 KapKbI-DKOHOMHUKAJIBIK,
(axToprapbl aliKbIH/AY;

- Kap>KbUTaHABIPY/ABIH 3aMaHayH Kypaiaapbl MeH
OJIAp/IBIH KOJIIAHBLTY THIMIIITITIHE CabICTHIPMAITBI
Tajay JKyprizy.

Kapycezganasipy npouecTepiniy aiMaKThIK
SKOHOMHKAFa dCepi Typaibl 3epTTeyIep Kypriziare-
HIMEH, OJIapJIbIH TYPUCTIK CEKTOP/IbI IAMBITYIaFbI
MYMKIHAIKTEp] JKeTKiiKci3 3eprrenreH. Con cebenTi

OYTiHT TaHAa KapyChI3AaHbIPYIaH KeHiHT1 aliMaK-
Tap/IbIH QJICYMETTIK-9KOHOMHUKAIIBIK TYPaKTaHYbIHA
BIKIIAJT €TY/IH ’KaHa TeTIKTEP1 PETiHJE TypU3Mre 0eT
Oypy 3aHabl KYObIIBIC. XalbIKapaslbIK Kap>Kbl HHC-
TUTYTTapbl MEH KOPIAPIbIH J9JI OChI CallaHbl KOJI-
Jlaybl KapyChI3IaHAbIpy OHIPIEPIHIH IaMybIHa KOTl
KBIPJIBI OH ©3TrepicTep alblll Kellyli MYMKiH, ce0e0i
TYpPHU3M QJIEYMETTIK OHOITIIIIIIK TeH YKOHOMHUKAIIBIK
opTaparnTaHAbIPyFa JKOJ allaThlH caia peTiHue Ta-
HBUIBI OTHIP. TaKBIPBINTHIH KOIIaHOAIbI MaHBI3bIH
HaKThUIAy YIIiH, 013 KapyChI3AaHy allMaKTapbIHAAFbI
TYPUCTIK 3k00anapibl bIHTATAHABIPYIBIH HET13r1
CTaTUCTHKAJIBIK KOPCETKIMITEPiH CalBICTBIpYFa
MYMKIHIIK OepeTiH apHalbl KECTE KYPACTHIPIBIK
(1 xecte). by kecTene xanplKapaabIK Kap>Kbl HH-
CTUTYTTapbl MEH Kopiap OeJIreH KapakaT KeJieMi,
YKYMBIC OPBIHJIAPBIHBIH AIIbITY KaPKBIHbI, TYPUCTEP
arbpIHBI )KOHE 0acKa Ja MaHbI3Abl WHIUKATOpIAP
KepceTiai. MyHzaail canplcThIpMa KecTecl 3epT-
Tey HOTW)XKEIIePiHIH HaKThUIBIFBIH apTThIpa TYCE/Ii.
Typusm, KenTereH 3epTTeyuIijaepaiy miKipiHie,
MOCTKOH(DIMKTTIK aiMaKTapAbIH YKOHOMHKAJIBIK
YKOHE SJIEYMETTIK JaMybIH JKeeNIeTyre Kabirerri
THIMII Kypan 6onbin Tadbuiaast [1, 6. 45-60]. byn
opaiijia XaJbIKapaJbIK Kap>Kbl HHCTUTYTTapbl MEH
KopJapabiH peuni epekiie. Onap Kap:KbUTaHIbIPYIbIH
3aMaHayH KypaJJlapblH YChIHA OTBIPBII, aiMaKTapbIH
WHBECTHULHSJIBIK TapTBIMABUIBIFBIH apTThIpYyFa
JKOHE TYPHUCTIK MHPPAKYPBUIBIMIbI KaKCcapTyFa
bIKMaJI eTeni. Anaija, TYpPUCTIK xo0aapisl
Kap KbUIaHJBIPYABIH HAKTHl MEXaHU3MAEPi MEH
OJIAPJIBTH TTOCTKOH(IMKTTIK aifMaKTapFa TUTI3ETiH
ocepi TypaJibl SMIIUPUKAIIBIK JIEPEKTEp Il KYHTe
Jleliin mekTeyi. by skarnail 3epTreyuriiep MeH
TOXKIpHOCTIK calagarkl MaMaHIap YIIiH KypAesi
MacelenepAiy OipiH TybIHIATHIN OTHIP [2, 0. 85-
98]. 3eprTeyimizne Ochbl acHeKTIepAl KYHeIeHIipy
VIIiH OipHeIe HaKThl OHIPIIH AepeKTepiHe CYHEHTIK.
Conpiy iminae bocuust xone ['eprieroBuna MeH
Pyanga meicannapsin eHriznik (l-xecrte) 0i3re
KapychI3laHy MpOIeCTepiHeH KeHiHTi TYpHUCTIiK
o0aap/IbIH HAKThI CTATUCTHKAJIBIK KOPCETKIIITEPiH
CaIBICTBIPYFa, COHJal-aK XalbIKapaJIblKk HHCTUTYTTap
MeH KOPJTapIbIH Kap KbUTBIK KOMETIHIH HOTHYKEITUTITIH
Kepyre MyMKiHJiK Oepeni [3; 4] ConnbikTan na Oy
3epTTey MOCEJICCiHIH MaHBI3AbUIBIFBI CPEKILIE.
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Kecre 1 —Kapychiznany aitMakTapbIHAaFbl TYPHCTIK K00a1ap/bl bIHTATAHBIPYFa OalIaHBICThI HETI3T1 CTATHCTHKAIIBIK KOPCETKIIITED

KepcetkimTep

bocHus xone I'epuieroBruna
(2020-2022)

Pyanna
(2020-2022)

Typu3M canachlH 1aMbITyFa OeTiHIeH
Kapaxar xesaemi (MiH. AKIL mormt.)

35 (EKB, Eypomnansik kopiap)
25 (dynuexysinik OaHk / 6acka
UHCTUTYTTAap)

40 (Adpukansik famy 6anki, XKahanmbik
9KOJIOTHSUTBIK Kopiiap) 15 (Oxemaik 6aHk /
Gacka Kopiap)

JKbLT CalfBIHFBI TYpUCTEP aFBIHBI (MBIH
amam)

2019 x.: 900 — 2022 x.: 1250

2019 x.: 1200 — 2022 x.: 1800

Typusm canacslHia KYpbUIFaH jKaHA
JKYMBIC OPBIH/IAPBIHBIH CAHBI

3500 (kxoHaky#Iep MEH MelpamxaHasap)
1 200 (pexpeanusubIK sxobaap)

4000 (3xoTypu3Mm, KopsikTap) 1500
(arpoTypu3M, MoJIeHU (heCTUBATIBICD)

XansIKapanslK HHCTUTYTTap MEH
KOpJIap/IbIH HETI3Ti Kap>KbUIAHIBIPY
OarbITHI

MoieHUu-TapruX¥ HbICAHAAP/IbI
KasmbiHa kentipy (Capaeso, Mocrap)
WudpaxypsutsiMas! (071, OaiIaHbIC)
KETUIIIPY

lopuia MeKkeHi MEH YJITTBIK

napKTepAi Kopray (3KOTypu3m) Aybut
HIapyalIbUIBIFBIHA HETIi3/1eNITeH Ty PH3M/II
JTAMBITY

JKYMBICCBI3IBIK ICHTCHiHIH e3repyi

20%-man 15%-ra neiiin Tomenaeni
(2020-2022)

18%-nan 12%-ra aeitin Kpickap sl (2020—
2022)

Typusm canaceinsiy XKIO-zgeri yneci

8-10% (ecy ypauici 6ap)

10-12% (3xoTypu3sm ecebiHeH Kbl CaliblH
aprysia)

Herisri kegeprinep MeH ToyeKeuep

DTHHUKAIIBIK KOHE CasiCH
kenicneyurinikrep; MHPppaKypbUIBIMHBIH
skeTkitikeizairi; Kagpmap OuTikTimirinig

DKOKYHEHIH 0CalIbIFbI (TOpUILIa);
ArpapJbIK CEKTOP/IbIH TOMEH
MEXaHH3aIHsCHl; BIOPOKpaTHSIIBIK

TOMEH/ITI.

pociMaepIiH KHBIH/BIFBL.

KapycrIzmanapipy mporecTepi JKypil kaTKaH
aliMaKTap 9JIeMJIiK KaybIMAACTHIKTBIH Ha3apbiH ay-
JIaphIll OTHIPFaH MaHBI3/Ibl HBICAHIAP/BIH Oipi 00-
JIBIT TaOBUTAIEI. by afimakTapaa OeHOITIIUTIK TIeH
TYPAKTBUIBIKTHI OPHATY YIIIiH SKOHOMHUKAJIBIK KOJIAAY
KOPCETY, COHBIH 1MIiHAE TYPU3MIi JaMBITY, 0acTbI
MIHACTTEpAIH Oipi peTiHae KapacTeIpbuIags! [5, 0.
1-18]. Typu3sm apKbUIbl aiiMaKTapra XajablKapajblK
WHBECTOPJIAPIbI TapTy, *KaHa KXYMbIC OpbIHA-
PBIH alry >KoHE JKePTUTIKTI XaJIBIKTBIH OJICYMETTIK
JKaF/IalbIH )KaKcapTy MYMKIH/IT skoFapbl. COHBIMEH
Karap, Typu3M SKOHOMHUKAHBIH dPTYPJIl CeKTopIia-
PBIH TaMBITyFa MYJIBTUTINKATABTI OCEPIH THUTI3EIi.
TypucTik x00anapabl KapKbUTaHIBIPYABIH THIMI1
smicTepiH i34ey MeH oJapAbl TOKipudeae Kougany
Kazipri TaHaa ©3€¢KTi FUIBIMH MOCEJIeTe aifHaJIbIT
OThIp. XalbIKapaJblK Kap Kbl HHCTUTYTTaphIl (XKI)
MEH KOpJIap OCHI ITPOLECTIH HET13T1 KaThICYIIbIIAPhI
peTiHae KapacThIpblIaabl. Allaliia, Ka3ipri FEUTBIMA
oniedueTTep e OapAbIH TYPHUCTIK )K00aIapFa THTI13eTiH
acepi xyHeni Typae 3eprrenmereH. Kasipri yakpirta
aMaKTHIK JKOHE skahaHIBIK ACHTeHIe KYPri3iireH
3epTTeyJaep/IiH 0achkiM 06Tt KapyChI3IaHbIPY/IbIH
CasiCH acleKTiNiepiHe OarbITTalnFaH. AJl SKOHOMHKAIBIK
JlaMy, OHBIH IIiH/IE TYPU3M Cajlachl apKbLTbI KAIITbIHA
KEeNTipy Macenesnepi eKiHIi Ke3eKTeri MiHJeT peTiHae
KapacThIpbUTya. byl 3epTTey OChI OJKBLIBIKTHI
TONTHIpYFa OarbITTAJFaH.

TakbIpBINTHIH TEOPHUSITBIK MAHBI3BUIBIFB OHBIH
XaJIBIKapaIbIK Kap Kbl HHCTUTYTTapbl MEH KOP-
JIapABIH POITiH 3epTTEy apKbUIBl KapyChI3AaHIbIPy
aliMaKTapbIHAAFbl TYPU3M/II 1aMBITYIaFbl KYHeTl
TOCUIIEp/Ii YChIHYBIH/IA JKAThIP. 3epTTEY HOTHKEIEPi

TEOPHUSUTBIK HETi3AeMeJIepai KeTiamipin KaHa
KOWMaii, XaiblKapaJblK YIHbIMIap MEH YKIMETTIK
KYPBUTBIM/IAP YIIH HAKTHI MPAKTUKAIBIK YCHIHBICTAD
Oepyre MyMKiHAIK 6epemi. [IpakTuKa bk MaHbI3IbI-
JBIFBI, OIpIHIIICH, TYPU3MAI TaMBITy apKbLIbI
MTOCTKOH(IIUKTTIK alMaKTapAbIH dJI€yMETTIK-3KOHO-
MUKAITBIK JKaFIaiblH )KaKcapTy OOJIbIN TaObUIa b
ExiHmrizieH, 3epTTey HoTHKeNepi XalbIKapablK KapiKbl
WHCTUTYTTAPBIHBIH THIMJIUTII MEH aliMaKThIK JaMy
OarmapramMaapbIHBIH YKOHOMHUKABIK 9CEpiH Oaranay
YIIiH MaiganaHbuTybl MYMKiH. Bysl TakbIpbIliKa
KaTbICTBI HET13T1 3epTTeyepaiH OipiHe cyiieHCceK,
Castillo-Palacio [1] mocTKOHPIUKTTIK aiiMaKkTapaa
TYPHU3MAI JaMbITy apKblIbl dKOHOMHKAJIBIK
TYPaKTBUIBIKKA JKETYJIiH MaHBI3/IbLIBIFbIH aTall OTKEH.
ConrsMeH KaTap, Buultjens sxone opimrectepi [3]
TYPHUCTIK HHPPAKYPBUIBIMIBI KAPKbLIAHIBIPY/IIH
apTHIKIIBUIBIKTAPBIH KepceTei. by 3eprreynepuin
HeTi31H/1e 013 XaTBIKAPATBIK Kap Kbl HHCTHTYTTaPbIHBIH
POl MEH oJlap/IbIH SKOHOMHKAJBIK dCEpiH TEPEHIpeK
3epTTey/l MaKcar eTTiK.

9jicTep MeH MaTepuaaaap. 3epTreyae Mare-
puan peTiae XanbIKapaiblK BajloTa Kopsl, JyHue-
KY3UTIK OaHK >KoHE OHIPIIIK 1aMy OaHKTepi CHSKTHI ipi
XaJbIKAPAJbIK Kap>Kbl HHCTUTYTTAPhI YCHIHFAH PECMH
ecenTep MEH CTaTHCTUKAIBIK JAepeKTep, COHal-aK
TYPHUCTIK OacTamanap/ibl KOJJAaUThIH KOpJap MEH
YKIMETTIK eMec YHBIMIAapABIH apHaibI OasHIaMana-
poI maiinananbuiabl. COHBIMEH KaTtap, sKoOanapibl
KapKbLIAHBIPY 9/IICTEPl MEH KAPYChI3aHABIPY/IbIH
THICTI ©HIpIIepIeTi YKOHOMHUKAIBIK IIPOIIeCTEpre
OCEpiH CUMATTaWTBIH FHUTBIMH JKapHsUIaHBIM/IAp TaJl-
nauabel. TypusM/Ii TaMbITY MEH Kap >KbUIaHIBIPY/IbI
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[ | KapycCbI3AQHY AMMAKTAPBIHAGFBI TYPUCTIK XOBAAQPAB! BIHTAAQHABIDYAGFb! XAABIKAPAABIK, KAPYKbI MHCTUTYTTAPB! MEH ..

PETTEHTIH XalbIKapalbIK KeJiciMaep MEeH HOPMaTHBTIK
Ky)KaTTap KYKBIKTHIK YKOHE CasiCH acIeKTUIepdi
HaKThUIAY YIIiH KOJJIAHBUIABL. 3ePTTEYIiH HEri3ri
9MiCl peTiHe KapyChI3IaHIbIPYAbl 0ACTaH KEITKESH
OPTYPJTi OHIpIEpIe icKe acKaH OarmapiamMaiap MEH
o0axapbl CabICTBIPMAITBI TAJIIAY TaHAamabl. MH-
BECTHUIUS KOJIEMIHIH JTUHAMUKACHI MEH OJICYMETTiK-
SKOHOMHUKAJIBIK JKaFaaliFa oCcepiH aHBIKTAy YIIiH
TYPHUCTIK OacTamanapsl )Ky3ere acblpy 0apbIChIH
KepceTeTiH pecMu ecentep MeH BAK marepuangapbl-
Ha KOHTCHT-TaJIAy *KYpri3iiai. XamsIkapaablk HHCTH-
TYTTap, YKIMETTEp KOHE JKEPTilliKTi KaybIMIACTBIKTAp
apachIH/IaFbl TYPUCTIK KOOAIap/IaFbl BIHTHIMAKTAC-
TBIKTBIH KYIITi )KOHE dJICi3 KaKTapblH allKbIHAY
Makcarbiana SWOT-Tangay ojici naiiaianbli-
1. COHBIMEH KaTtap, KapyChl3AaHAbIpy Ke3eHIHEH
KeHiH KapKbUIAHABIPY ajfaH HaKThI KOOaIapabl
TEepeH 3epieliey YIIiH Keic-9/1ici KOIIaHbLIIbI.
MonimMeTTepaiH 00BEKTUBTLIITIH KaMTaMachl3
eTy YIIiH aKmapar OipHelIe Ko3/IeH XyHhemi Typ/e
JKUHAJIJIBI: aHAJIMTUKAIIBIK [IOIYJap, KepPrijdikTi
OuTiK exingepi MeH xKobaJapAbIH KeTeKIIIepiMeH
cyxbarrap, COHJIali-aK aTajaFaH eHipJIepal apajaraH
3epPTTEYUIICPAIH AalalbIK ecenrTepi. AJIbIHFaH
HOTHXKEJIEP XaJIBbIKAPaIIbIK OPHBIKTHI IaMy CTaH-
JAPTTAPBIMEH CaJIBICTHIPBUIBII, KAPXKbl HHCTUTYT-
Tapbl MEH KOPJIAp/IbIH OHIPIEPIiH TYPUCTIK dJIeyeTiH
apTTHIPYyFa JKOHE OJAP/IbIH AJICYMETTIK-OKOHOMHKAITBIK
TYPaKTHUIBIFBIH HBIFANTYFa KOCKAH YJECIHIH
TAiMaiIiri Oaranmanael. OceTaiina, Tanganral Mare-
pHaIap MeH KOJNJIaHBUFaH JICTep KapyChI3AaHIbIPy
OHIpJIePIH/IC XaTbIKAPAIBIK Kap»Kbl HHCTUTYTTAPbI
MEH KOpIap/IbIH TYPUCTIK )K00aTapbl KAJBIITACTBIPY
YKOHE BIHTAJIAH/IBIPYIAFbl POJIH aKbIHIANTHIH HETI3T1
3aHJIBIUIBIKTAP/IbI aHBIKTayFa MYMKIHIIIK Oepi.
HorTuxkesiep. byn 3eprreyae KUHaKTaIFaH
MOTIMETTEPre CTATUCTUKAJIBIK, CATTBICTBIPMAJIbI TaJl-
Jay oicTepi KemIeH i Typ/le KOJTaHbIIABL. ATar
alTKaH/aa, KecTe/le KOPCEeTUIreH CaH/IbIK KOpCeT-
Kimrepai (Kap>KbUIaHIBIPY KeJieMi, jKaHa )KYMBIC
OPBIHAPBIHBIH APTYhI, TYPUCTEP aFbIHBI XKOHE T.0.)
0ip-0ipiMeH CaNBICTBIPY apKbLIbI HAKTHI JKOOANAPIBIH
THiMLUTIT Oarananapl. COHBIMEH Karap, peCMU ecell-

tep MeH BAK marepuangapsina xypri3ijareH KoH-
TEHT-TaJAay HOTHKECIHE XaJIbIKapalblK HHCTUTYT-
Tap MEH KOpJap/blH KOJAAybl Typaibl KOFaM/Iarbl
MiKipJep MEH capamnibUIapAblH CBIHU €CKepTyiIepi
KYHETSHII Ui, HTHPPAKYPBUIBIM MEH 9JICyMETTiK-
9KOHOMUKAIIBIK JaMyFa BIKIAJIbI 3epAesieHIi. by
Tagay >KYMBICTaphl TYPUCTIK jk00ajap/sl Ky3ere
acwIpy OapbICBIHIA KaHAAW 1MIKi KOHE CBIPTKHI
(bakTopiap bIKIAJ €TETIHIH aHBIKTayFa MYMKIHJIIK
Oepai. AJBIHFaH HOTHKENEPi Tajaay OapbIChIHAA
XaJIbIKApaJIbIK MHCTUTYTTapAbIH (XasbIKapasblK Ba-
JIF0Ta KOPbI, JIlYHHEKY31TIK OaHK, allMaKThIK JaMy
OaHKTepi) oHE TYPJIi KOpJapAbIH TYpUCTIK Oacra-
MaJIapbl Kap>KblUIaHIBIPY MEXaHU3MIEPi, OIap bl
THUIMJIUTIT, TYBIHIAUTBIH KYPAET Mocenesepi MeH
’KaHa MYMKIHAIKTEpi allblll KepCceTingi. 3epTTey
HOTHKEJIEPiHIH MaHBI3bIH TOJIBIKKAH/IbI CUIIATTAY
YIIiH 013 ©3IMI3/IiH IepeKTepiMi3i OYPHIHFbI FHUTBIMH
eHOekTepaeri [6, 6. 103-114], capammsuiap/ibiH
KOPBITBIHABLIAPBIHAAFHI [7, 0. 542-555], connaii-ak
XaJIbIKApasIbIK YHBIMIAP/IbIH PECMH €CelTepiHaeri
aKmaparmeH [8, 9] canbICTbIpa OTHIPBIN TAJIAABIK.

CanpIcTBIpMalIBl TaJIay JKy3ere acblpy Oa-
PBICBIH/IA, 3ePTTEY/IiH FHUIBIMU KOHE TIKIpHOETiK
MACEJIeNITiH TYCIH YILIiH, KeJieci KeHc-MbIcall KeNTipyre
Oonanel. TemeHae €Ki HAKThI MOCTKAKTBIFBICTBIK
eHipaiH (bocuus xxone ['epuerosina men Pyanna) ca-
JIBICTBIPMAJIBI TalIAy YIIrici OepiiareH, Oy eHipiepae
XaJIbIKapaJIbIK Kap>Kbl HHCTUTYTTapbl MEH KopJiap
TYpU3M MeH HHOPAKYPBUIBIMIBI Op KbUIIAPBI KOJIIAI
KenreH. Mpican perinae:

- bBocuams xone I'eprieroBuna (1992—1995 xox.
COFBICTAH KeHiHri ke3eH) [2, 0. 65];

- Pyanna (1994 bpUIFbl TEHOIU/ITCH KEHIHTI
ke3eH) [3, 0. 45]:

Byn kecrezie KepceTiireH caHIbIK IepeKTep Ia-
Masac KepceTKimTep O0bI TaObUIa bl KOHE oJlap
onemuik 60ank, XBK (XanbikapaiblK BaIFOTAIBIK
Kop), B¥¥TY (bipikken ¥nrrap ¥HBIMBIHBIH
JlyHuexy3ijik TypHuCTiK YHBIMBI) xKoHEe Oacka n1a
aIIbIK aKIapaT Ke3aepiHiH KapHsUIaHFaH ecenTepi MeH
OastHIamMasiapbiHa cylieHeal (yakbIT IeH 9/licTeMere
0aliIaHBICTHl HAKTHI CaH/Iap ©3TCIICIICHY1 MYMKIH).

Kecte 2 — BocHus xone ['eprieroBuna men Pyanna caipICTEIpMalibl Tangay yarici

Kepcertkimrep

bochus xone I'epuerosuna

Pyanna

KapokblmanapIpynbiH  HETi3ri
Ke3zepi

- Onemaik 6ank (World Bank),- Eypomnainbik
Kaiita Kypy koHe pgamy Oanki (EK/B),-
Eypomansik umnuBectunusnblk Oank (EIB),-
OpTYpIIi eypomaNbIK KaliTa Kypy KOpJyiapbl

- Onemaik O6anx (World Bank),- Xanbikapainbix
kapxbl kopropanusicsl (IFC),- Adpukansik namy
6anki (AfDB),- XKahaHapIK 3KOTOTHANBIK KOpAap

MHBecTUIsIapAbIH  HET13T1
MakcaTrTapbl MeH OaFbITTapbl

- Tapuxm KamanelK opransikrapael (Mocrap,
CapaeBo) KaJlblHa KeNTipy, - Tay IIaHFBICHI
KypopTTapelH gambITy, - JKommap MeH
KOHAKYIIepai Kaita Kypy, - MoIeHn Typusm
apKbUIBI OSHOITIIITIKKE JKopIeMaecy

- Dxorypusm (ropwiuia, «BynkaHmap» YITTBIK
napki, «Akarepa» mapki), - AybUl IapyabUIbIFb!
JKOHE  arpoTypusMai  Kommay, - JKeprimikri
THIOTEPHAiH OUTKTLIriH apTTepy, - «Tarymacy»
UJICSACBIH KOJIAWTBIH KOFaMJIBIK ko0asap
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Boaar A.A., Kaceimosa A.M., Akumos XK.M. Il

2-KecmeHiy Jcan2acyl

Typusmuin XKIO-ngeri yieci

MMamamen 10-12% (COVID-19-ra neitinri
Ke3CeHJIe opTYpJIi Oaranay OOHMbIHIIIA)

lamamen 11-14% (acipece IKOTYpU3M MEH OfaH
KaTBICThI KbI3METTEP €CCOIHCH)

Conrsl 10—15 Xpuigarsl Ty-
pHCTEp CaHBIHBIH 6CYi

+300-350% (ocipece eypomainslk skoHe Tasy
[IbIFbICTaH  KENEeTiH TYPUCTEPHIH  apTysl
OaiiKasbl)

+400-450%  (merisri cebem — TOpPHIUIAHBI
OakplIayFa KeJeTiH TypucTep, COH/ai-aK ickepiik
JKOHE KOH(EPEeHIMSUIBIK TYPU3MHIH 0cyi)

YKymbicer3apIk qerreidi / Ty-
pHU3M CallaChIHIAFbl JKYMBIC
OpBIHAAPHI

- Kymeicep3apik: mamamer 15-20%- Tikeneit
HE ’KaHama TYPZAE TypPHU3M CajachIHJa KYMBIC
iCTeHTIH/ep — >KaJIIbl JKYMbIC KymiHiH 20%-
piHa feitin (WTTC sxoHe KeprilikTi 3epTrey-
niep OolibIHIIA)

- Kymbiceeaplk: mamamen 13-16%- XKywmsic
Kywinig mamamen 17-20%-b1 TypusMm Hemece
OFaH KaTBICTHI cananapya eHoex eTei

Kustagpikrap / Toyekemnnep

- DTHHKAJBIK JKOHE CasCH KeJNiCIEYIIUIIKTep,
- AyBUIIBIK Kepiepraeri HH(ppaKypbUIBIMHBIH
KETKIUTIKCI3AIr, - BIopoKpaTHsIbIK Kegepriiep
caJlapblHaH ipi WHBECTHUIMSIIAPABI TapTy
Kypaemi

- 1990-xbngapnarsl KalFblUIbl OKUFaIaplbl €CKe
ay, - TypucTep caHbIHBIH K00€101 MEH TOpPHUIIAHBIH
TIPIIUTIK €Ty OPTachlH CaKTay apachbIHAAFbl Terle-
TeHJIKTI ycray, - TypW3MHEH TyceTiH TaOBICTEI
JKePTTIKTI KaybIMFa 9111 0eticy MexaHm3MIepi

XanblKapajablK  KOJJay/blH
HETI3T1 HOTIXKelepi

- Mopmenn wmypanbl (Mocrap kemipi T.0.)
KalIblHA KeNTipy OKyprisinmi, - SIxopuna
Tay KypOpThI KapKbIHIbI namyna, - CapaeBo
MaHBIHIaFbl MHOPAKYPBUIBIM JKETULAIpI, -
Konaxyii Ou3HeciHe »aHa HHBECTOpIIap Kl

- «Pyanna sxotypusmi» OpeHzi KajbinracTsl, - [o-
pHJIIa MEH YITTHIK HapKTep/i caKkTayFa apHalFaH
OarmapiaManap HBIFaUTBUIOBI, -  JKeprimikri
TYPFBIHIAPJBI OKBITY JKOHE KOCY JKOHIHAeri
JIeyMeTTiK OacTaMalap JKy3ere achIpbUIya

Typusmzai omaH opi AaMBITY
OarapiaMaiapsl

- XaJsplKapajblK MapKEeTHHITI JkKoHEe OpeH.
KaJIBIITaCThIPY/bl KeHeHTy (bankan MoneHueri,
TaCTPOHOMUSUIBIK Typu3M), - KOHAKKaHIIBUTBIK
CaNachlHAAFbl KaJpuapAblH OUTIKTLTICH apT-
TeIpy, - Ulerennik MHBecTopnapra apHaiFaH
pociMaepIi KEHIIIETY

- ArpotypusM MeH MOAEHH  OaFbITTapIbl
oprapanrauaelpy, - MICE-Typusmin  (koH-
tdepentmsiap, Gopymaap)  BIHTAIAHIBIPY, -
MewmnexerTik ~ Oarmapnamanap — GakbpLIaybIMEH
KOJIK HH(PAKYPBUIBIMBIH JKETUIIIPY

Enniri ke3ekre con Mpicaiasl, ToMeHae boc-
HUs KoHe [ eprieroBuHa meH Pyanja cUsiKTbl HOCT-
KaKTBIFBICTBIK OHIpJICPJIC TYPHUCTIK KO0aIap bl bIH-
TaJlaHJbIpyaa XaJbIKapaiblK Kap>Kbl HHCTUTYTTapbl

Kecte 3 — Kecre 2 Ooiipama sxacanradn SWOT tangayst

(XKW) men kopiap/siH peitiH cunartaiteiH SWOT-
TaJay KeCTECIH KapacThIpaThiH Ooscak. Kecre seprrey
0apbIChIH/IA AaHBIKTAJIFAH KYIIITI )KOHE JJICI3 )KaKTap/Ibl,
MYMKIHJIKTep MEH Kayill-Karepiep/li >KHHaKTaliIbl.

S (Strengths)
Kymri sxaxraps

W (Weaknesses)
OIICi3 KaKTaphl

O (Opportunities)
MyMKiHTiKTepi

T (Threats)
Kayin-xarepiepi

1. KapXbUIBIK JKoHE capamnTa-
MaJibIK Kouiiay — Kaiita kanmbina
KenTipy (3K0JI, MOJICHH HBICaH/ap)
YLIiH OepisieTiH Hecuenep MeH
rpanrTap — JkorypusMm (Pyanna)
MeH Tapuxu opranbikrapsl (boc-
Hus KkoHe [eprieroBuna) Komiaay

1. Bropokparus xoHe KypAemi
SKIMIIUTIK KypbUIbIM — Bac-
KapyasiH Oernmekrenyi (bocHus
skoHe ['eprieroBuna) — Keiibip
OIOPOKPATUSIIBIK KSICPTiJiep
(Pyanna)

1. Typuctik eHiMai opTapamn-
TaHIBIPY — ATPOTYpPHU3M MEH
MICE-cexropsia nambITy (Pyanma)
— l'acTpOHOMUSIIIBIK Opi MOICHH-
Tapuxu OarbITTapasl keHeity (boc-
HUS JkoHE [epreroBuna)

1. KakTBIFBICTBIH KaiiTa epiryi
HEMeCe CasiCU TYPAKChI3IbIK —
bocHus xxone ['eperoBina arsl
CasiCH TYPaKChI3IbIK BIKTUMAJI-
nbIFbl — OpTanblik AQpuka
OHIPIHJETI KaHKaJITap IbIH
Pyanpmara ocep ety Kaymi

2. XajblKapallblK CTaHIapTTap
MEH TEXHOJIOTHsIIapFa KOJi-
KeTiMaiTik — TypakTel 1amy
TOKIpUOEIEPiH JKoHE OCHOITIIII-
JIKTI HBIFaUTybI eHrizy — Ller-
eJIIK capamniibliap KeMeriMeH
TYPUCTIK cajaHbl 6ackapy ca-
MACKIH apTTHIPY

2. KeprimikTi KaapiaapablH
JKETICTICYIIITIT MEH OLTIKTLTIK
neHreiiniyg temenniri — Ty-
pU3M cajlachIHIa TIXKipuoemi
MamaHgapasH (run, [T, me-
Hekep) a3abirel — KockiMima
OKBITY MEH OUTIKTINIKTI KoTepyi
Ka)XeT eTy

2. OneyMeTTIK OIpIiKTI KYIeHTy
— OPTYpIi THOCTHIK TONTAP.IbI
JKaKbIHAACTBIPATBIH OaFaapiamanap
(bocHus xxone ['eprieroBnna) —
OpTrak dKok00amap apKbIIbl
KOFAMHBIH BIHTBIMAKTaCThIFbIH
HbIFaiity (Pyanna)

2. DKOJIOTHUSIIIBIK TOYEKeAep
JKOHE «OBepTYpu3M» — [opria
MEKeH eTeTiH TaOUFU OpPTaHbIH
xoitputy Kaymi (Pyanna) — Ta-
pYX¥ HBICAHIAPIBI KaJIIbIHA
KEeATIpyJe TYNHYCKAIBIKTHI
cakTamay Kayri (bocHust xoHe
I'eprierosuna)

3. HapbIkka jeren ceHiMIimiKTi
apTThIpy — THBECTHIIUSIIBIK TOye-
KenaepAl a3aiiTy — AHRMaKThIH
HMHUKIH KaKkcapTy (KOH(IHKT,
KEJICHIIIK YFhIMbIHAH aJIIIaKTay)
APKBUIBI TYPUCTEP MEH HHBECTOP-
JIapAbl TapTy

3. AWIBIKTBIKTBIH JKETKUTIKCI3AIrt
— KapaskarTsl Oexyni 6axbuiay
JKyieciHiH ancizairi — Koppym-
LUSUIBIK TOYEKEIIepre JKOJI allla-
TBIH TETIKTEP/iH OO0IyBI

3. TypakThsl 1aMy KoHE SKOJIOTUsI-
JIBIK TeTe-TeH/IiK — BHOIOTHSIBIK
OPTYPIILTIKTI KOpFay yKoOalapblH
KapKbIHAbI KYpri3y (Pyannma) —
«Kacpum bactamanapibl eHrizy
(9Heprus YHEM/IEY, KalJIbIKTap/bl
KaiiTa eHzIey)

3. OneMIiK YKOHOMHUKAJIBIK
JAFIapbICTap MCH MaHIEMUS
cangapel — XKahaunaeik Ty-
PU3M aFbIHBIHBIH KYJIBIPAYbI
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Ocel SWOT-tannaynsl naiijanany apKblIbl
XaJTBIKAPAIBIK KapyKbl MHCTUTYTTaphl MEH KOpJiap
JKOHE JKeprijlikTi Oackapy opraHaapsl Oipiecim,
TYPU3MHIH JaMyblHa KaTBICTBI THIMJI cTpaTe-
TUsITIapABl 931ipJer, QJIeyeTTi mpobdiiemanap MeH
MYMKIHJIKTep/li OapbIHIIa ecKepe allajibl.

Comnpaii-ak, 3eprreyne 0i3 KapacTbIpraH
XaJBIKAPAJBIK KAPXKbl HHCTUTYTTAPBl MEH KOpJap,
€H aJIZIBIMEH, KEHIJIETUITeH Hecue Oepy, rpaHTTap
0oy KoHE TEXHUKAJIBIK KOMEK KOPCETY apKbLIbI
TYPHCTIK )K00axap/Is! Konaayra 6achIMABIK OepeTiHiH
aHbIKTaIBIK [ 10, 0. 275-288]. MaceneH, XablKapaibik
BAJIIOTa KOPBI KOOIHE MAKPOIKOHOMHUKAJIBIK TYPAKThI-
JIBIKTHI KaMTaMachl3 eTyre OarpITTallFaH cascarTap-
IIbl YCHIHYBIMEH TaHBUIFaHBIMEH, Kl Karaaniapaa
OCKEpH KaKTBIFBIC HEMEcCe Kapy-Kapak eHJlipiciHeH
3ap/ar MeKKeH ejiepre aIeyMeTTiK-DKOHOMHKAIIBIK
pedopmanap/sl KoJaay MakcaTblH/Ia KEeHUICTIIreH
Hecuenep Oeneni [11]. Jynuexysinik 6ank Oosca,
KePriTikTi HHOPaKYPHUTBIMIBI KAJTBIHA KENTipyTe,
YKOJIZIAp MEH WH)KEHEPIIK KYPBUIBIMIApAbI KaKcap-
TyFa, COHBIH 1ILI1HJIC TYPUCTIK HbICAaHJapFa arnapaTblH
JKOJJIAP/IBI )KOH/IEyTe KOMAaKThI Kapaxar oeiryze [9].
An aliMaKTBIK Jamy OankTepi (Asms gamy OaHKi,
Eypona kaiiTa Kypy *oHe JaMmy OaHKi) eHIpIiK
EPEKIIEITIKTePi €CKEPE OTBIPHIII, TYPU3M CEKTOPHIH
KapKbUTaHIBIPY/Ia JKeKe OaraapiaManap YChbIHAIbI
[12]. Byn uHCTUTYTTap TEK Kapa)kaTlleH FaHa eMec,
capaImbUIBIK O171iM, TEXHUKAIBIK KOy apKbLTbI
Jla KeMeK Oeperti.

Kapychznanapipynan Keiinri eHipiepae SKoHO-
MUKAaJIBIK KBI3METTIH TYPJEPiH apTapanTaHIbIpy
KakeTTuriri apransl [13, 6. 811-829]. Ockepu oH-
Jipic HeMece Kapy->Kapak HapbIFbl HETi3 OonFaH ay-
MaKTap/aa OChl calia )KaObITFaHHAH KeHiH, )KePTLTIKTI
XaJIBIKTHI )KYMBICTICH KaMTY MaHBI3/Ibl MOCEIIE pETiHIe
ketepineni. TypusM canacelH IaMBbITy OCBIHAAN
OHIpJIep YIIiH OapbIHINA KOJAWIBI MEIIMICPIiH
0ipi 6osbin oThIp. Cebedi Oy caa canpiCThIpMa-
JIBI TYPJZI€ TOMEH OIOIKETTIK IIBIFBIHMEH eMipre
KeJin, KONTeTeH JKaHa KYMbIC OPHBIH KbUIAaM
KypyFa MYMKIHJIIK Oepeli )KoHe JKepriTiKTI Mo/ICHH-
TapUXHU HBICAHAAP/bI TAHBICTHIPY apKbUIbI OHIPIiH
XaJIBIKapaIblK apeHaIarbl OeIeIiH apTThIpaIbI.
3epTTeyiMi3 KepceTKeH IeH, XalbIKapalblK KapKbl HH-
CTUTYTTapbl TyPHUCTIK OacTamanap/isl KoJiay apKbLIbl
OHIp/ET] MHBECTHUIMSIIBIK TOYEKEeJ/IiH TOMEH IEyiHe
e Myazaeni, cededl aeyMeTTIK-9KOHOMHUKAJIBIK
TYPaKTBUIBIK KAMTaMachl3 €TUIEeH XKepre OoJamakra
IIeTeITiK KalmnTajl Kelyi OHalbIpak 0oaIbl.

BypbIHFBI FBUIBIMU €HOCKTEP/IC KOHE Talay-
Japaa XaJbIKapaiblK Kap>Kbl HHCTUTYTTaphl Ke0i-
HE OHEPKOCIN CaJachlH KaHFBIPTYFa, KK HHPpa-
KYPBUIBIMBIH KETUIAIPYre HEMECEe dJICyMETTIK

Oarjapiiamanapra Hazap ayJapaTblHbl alTHUIFaH.
Amnaiina COHFBI OHKBUIABIKTA, ocipece 2010 KbuI-
naH oepi, JlyHuexy3iiaik OaHK MeH alMaKThIK JaMy
OaHKTepi TypU3MHIH QJICYETiH jKaHa YKOHOMHUKAIIBIK
MYMKIHIIK peTiHae Kope OacTaraHbl allKbIH CE31IeI.
Bi3niH 3epTTeyiMi3 OChI YPIICTI KyaTTal Ibl; XaJIbIK-
apayblK UHCTUTYTTApP TaparblHAH TYPU3M UH]TYCTpHS-
ChIHA OAaFBITTAJIFAH TPAHTTAP MEH HECHETICPIiH COHFBI
Oec KbUI 11I1H/Ie HAKTHI 6CiM OepreHi OaiKaiaibl.
By esrepicTep KapychI3HaHABIPBUIFaH OHIPIEPIiH
WH(PAKYPBHUIBIMBIH KAJIITBIHA KEITIPY MEH TYPaKThI
JlaMy¥a KOJI )KE€TKI3y MaKcaTblHIa TYPU3MII THIMII
KypaJ peTiHje naiiatany KaXeTTUTiTiHeH TybIHAAIl
oteIp [14, 6. 88-102].

3epTTey HoTHKENepi OOMBIHINA ipi XaJIbIKAPaIbIK
KopJap (MbICaJIbI, MOIGHH MYpPaHbI CaKTay KOpJiaphl,
SKOJIOTHSIIBIK KOpJiap) Aa KapyChI3JaHAbIpyaaH
KeHiHT1 eHipiiepJie TYpHU3M CallachlH JAaMBITyFa
alTapibIKTal yJiec KOCaThIHBIH KepceTTi [15, 6.
1-21]. bys xopiap Tek KapKbUTBIK KOMEKITCH IIICK-
TEJIMEH, sk00aappl iCKe achIpy YIIiH capariibuiap
TapTy, MAPKETUHITIK CTpaTerusIapabl a3ipiey, Kaj-
prrapabl OKBITY iciHze Konmay kepcererni. OchiHaai
KeTicantalibl KOMEK JKepPTilikTi OM3HecTiH 0acekere
KaOUIeTTUIITiH apTTBIPBII, TOYSKeNAEPi a3aiTaIbl.
JKeprimikTi oKIMIIUTIKTEp MEH YKIMETTIK eMec
yHBIMIIAp Ja KOpAapAblH O6JITeH TPaHTTapbIH aly
apKBUIBI OHIPIH TypU3M JICYETiH JJAMBITyFa KaXKeTTi
IIaFBIH KOHE OpTa KOCIMOPBIHAAPABI KOJAYIbI iCKe
aceIpajibl. MpIcabl, My3€eiiep MEH TapuXy OpbIHAp-
JIbl KalTa KaHFBIPTY, SKOJOTHSIIBIK COKIIAKTap aliy,
MOJIeHU (peCTUBAIBIEP OTKI3Y CUAKTHI K0OOaIap OChI
eHipJepre TYpUCTEP/AiH Ha3apblH ayJapyFa bIKIIal
eremi [16, 6. 45-62].

YEY ke0inece XanbIKapaiblK Kap»Kbl HHCTUTYT-
TapblHAH HEMeCce Kopiiap/aH OeJIiHIeH KapaKaTThIH
JKEPTUTIKTI TYPFBIHIAPFa THIMII )KeTyiH KaMTaMachl3
eTEeTIH IeaaN KbI3METiH arkapaasl. Onap eHipaeri
QJIEYyMETTIK TONTAPABIH MYAJIECIH 3€pTTeIl, *Ko0a-
JapAbIH HAKThl KAKETTIJIIKTEpre caif )kacaayblHa
x)opaemaeceni. ConsiMeH Katap, YEY TypreiHmap
apachIH/Ia TYPU3MHIH apThIKIIBLIIBIKTAPbI XKOHIHJIE
aKrapar Taparajibl, apHallbl TPDEHUHTTEP MEH OKBITY
OarnmapiamanapblH YHBIMAACTHIPAbl. 3epTTey Oa-
PBICBIHIA cyX0aTTacKaH KEeprulikTi OUIIiK exiiaepi
YEY-napasin apanacysl HOTHXKECIHE kK0oOamapIbIH
AIIBIKTBIFBI MEH €CEMTLIIr KOFaphIIaiTEIHEIH,
COHJIali-aK chI0aiyiac KEMKOPIBIK TOyeKeIAepiHiH
a3asTHIHBIH aTarl oTTi.

Freuteimu oneOueTTe KoHE capamnmbliapAbiH
ecenrepinge YEY-nap MeH XalbIKapaiblK KOpIap/IbIH
TYMaHHUTapJIBIK, QJIEYMETTIK cananapza oenceHi pe
aTKapaThIHBI KOTITEN alThIICA 1a, TYPHU3MIe KaThICTHI
obanapJarsl KbI3METI Typalibl IepeKkTep Oipiiama
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meKkTeyi. bi3miH KYMBICBIMBI3 OCBHI OJIKBUIBIKTHI
TOJIBIKTBIPYFa TAJIBIHBIC XKacaabl. JKHHaKTanFaH
MOJIIMETTEp XaNbIKapaibiK Kopiap MeH Y EY -napabiy
OipJiecKeH opeKeTi eHIpAIH TypHUCTIK dJeyeTiH
amIbIll KaHa KOWMai, KapyChI3IaHIbIpy POIECiHIH
SKOHOMUKAIBIK-JIEYMETTIK 9CEPiH JKyMcapTyFa
BIKIIAJT €TETIHIH KOPCETTI.

3epTTey HOTHXKENepi KapyChI3AaHAbIPbUIFaH
eHipIiepie iCKe KOCBUIFaH TYPHUCTIK jk00aapabiH
JKEPTITIKT] XaJIBbIKThI )KYMBICTICH KaMTY/1a MaHbI3/IbI
POJ aTKapaThIHBIH AaHKBIHIAIBI. BYpBIHFEI 9cKepn
WHQPPAKYPBUIBIM HEMECE )KaTaKxaHa TUIITEC FUMa-
paTTapAbIH TYPUCTIK HeIcaHAapra OelimMaenyi — xaHa
JKYMBIC OPBIHIAPBIH KYPY/IBIH THIMII jk0Ibl. KeitOip
OHIpJIepie JeMalbIC OPBIHAPEI, Tay HIAHFBICHI KY-
POPTTaphI JKOHE SKOJIOTHSIIBIK CasiOaKTap allbUIbII,
KBI3MET KOPCETy caiachlH KeHenTyne. Hotmxecinne,
JKEPTITIKTI OFOJKETKE TYCETIH CaJIBIKTHIK TYCIMJIEP
YIFalbII, MIAFBIH XKoHE OpTa Ou3Hec cyObeKTiIepiHiH
CaHBl apTTHl. XaJbIKapajdblK HHCTUTYTTAp MEH
KopJjap OeJireH rpaHTTap eceOiHEeH JKapHaMaJIbIK
JKOHE MAapKeTHHITIK XYMBICTap Aa >KaHIaHBII
Keneni. bys ceIpTTaH KeneTiH TypucTep arbIHBIH
KOOEHTII, XaJbIKTBIH dJ1-ayKaThIH jKaKCapTy YpAiCiH
JKenenaerTi. Mpicansl, 3epTTey AepeKTepi OONbIH-
1a KapycChI3JaHIbIPUIFAH JKOHE XaJIBIKapasblK
yiibIMIapIaH Kap KbITBIK KOMEK aJiFaH Kel oHipiepae
TYPH3M CaJachIHbIH XaJIbl OHIPIIK eHIMAeT1 yieci
5-8%-ra xeTin, HHPPAKYPBUIBIMBI )KAKCHI JaMbIFaH
skepiepae 10%-1aH 1a ackaHbIH KepceTTi [8].

Typusm — SKOHOMUKAJBIK MaiiiaMeH Karap,
SJIEYMETTIK YKOHE MOJICHH OpJiey/li bIHTaJIaH IbIpa-
ThIH cana. Kapycei3nanasipynad keidin Oipkarap
eHIpJiep/le TApUXH €CKEPTKIIITEp MEH MOJCHU
MypajapFa JIereH KbI3BIFYIIBUIBIKTEIH KYIIEIOi
Oaiikanazsl. JKeprijxikTi KaybIMJACTBIKTBIH PyXaH!
Oipmirid HbIFalTyFa OarbITTasIFaH (ecTUBATIBIACD MEH
MOJIeHU Trapajap kebeii. 3epTTey cyxdarrapbsiHa
KaTbICKaH PECIOHJCHTTEPAiIH OachiM OeJIiri
KapyChI3AaHAbIpyIaH KeHiHT1 axyasabl «0enoiT opi
YKaHAIIBUT Ke3€H» JeM CHIATTall, KaKThIFBICTap IbIH
azaiiFaHbIH, )KYMBICCBI3/IBIK JICHICHIHIH TOMEH/ IS
KeJIe KaTKaHBIH, )KaCTapJIbIH MIaFbIH KOCIMKEPIiKKe
KYJIIIBIHBICBIHBIH apTKAaHBIH aTanm oTTi. by
YPAiCTEep/IiH TYN-TaMbIPbIHA YHIJICEK, XaJIbIKAPaJIbIK
Kap Kbl HHCTUTYTTaphl MEH KOPIapbIH KOJ1aybIMEH
JTAMBIFaH TYPU3MHIH ’KaHa MYMKIHIIKTep aIrybl ceden
OonranbiH Oaifkaitmer3 [13].

KapycbilznanapIpbsutra eHipiaepAeri TypUucTiK
»koOanap/aplH TaOWFaTKa TUTI3ETiH ocepiH Oaramay
Jla MaHBI3JbI Maceie. BYpBIHFBI 9CKEepH MOJIMTOH-
Jlap HeMece OHMAIPICTIK KelleHAep OpHalacKaH
aiMaKkTapa JJaCTaHFaH >KepJIep i KaJIbIHa KeTi-
py LIapayiapsl )Kyprizityae. XaiablKapaablK Kopiiap

MEH MHCTUTYTTap OYJI OarbITTa JIa apHAWBI TPaHT-
Tap MEH TEXHUKAJbIK KOMEK YChIHyma. by
SKOJIOTHSIIBIK axyallibl TYpaKTaHJbIpyFa, TilTi
SKOJOTHSUTBIK TYPU3MJII TaMBITYFa aJFbIIapTTap
KaJIBIITACThIPyFa MYMKIHAIK Oepesti. DKOIOTUSIIBIK
TypHU3MHIH 0acThl MaKcaThl — KEPriJdikTi TaOuraT
IIEH DKOKYHEHI caKkTay, COHBIMEH KaTap *KepriliKTi
XaJIBIKTBIH JT-ayKaTbIH apTTHIpY. bi3aiH 3epTreyimizae
KapyChI3laHIBIPBUIFAH OHIPJIEpAe DKOTYPHU3M
OaFbITHIHIAFEI )KOOATAP/IBIH KAPKBIH aITybl OHIP/IiH
XaJIBIKApaJIBIK OCICIiH KOTEPETIHIH I KOPCETTI.
Kopiap MEH MHCTUTYTTap/IbIH KapKbIChIHA YVIITTHIK
casibaKTap, epeKIe KopraiaTblH TaOUFU aliMaKTap
MEH KOJIOTHSUTBIK COKITAKTap AIIbIIbII, KeNyIIiIepre
apHaiFaH MHQPaKypbUIbIM JamMu TYCTi. HoTmkecinze,
JKEPTiTiKTI KaybIMJACTHIKTBIH TaOUFaTTHI asuiayFa
JIETCH BIHTACHI OCIT, YKOJOTHSUIBIK aFapTyIIbLTBIK
1apayiap KeHiHeH Tapaia 0acTabl.

BypbiH kypriziired 3eprreyiepaid Oipkarapbinia
KapyChI3IaHABIPBUIFaH OHIpJIepae TYPU3MHIH /1a-
MYbI OHIPJIIK TYPAKThUIBIKTBI KAMTAMaChI3 €TY MEH
SKOHOMUKAHBI KaiiTa KaJlblHA KSITIPYIiH THIM/II
JKOJIBI PETIH/IE aTajbll oTKeH. bi3niH 3epTTeyimis ae
OCBI TYKBIPBIMJIBI KyaTTal i1, JlereHMeH, OYpBhIHFBI
eHOeKTep/ie NH(PPaKYPBUTBIMABIK JKETiCIEYyIITIK,
KYKBIKTBIK 0a3aHBIH OJICI3IITT MEH CasiCH TYPaKChI3-
JIBIKTBIH TYPU3MI€ KEICPTi KaCaUThIHbI JKaH-)KAKThI
TaJlaHFaH. bi3 JKUHaFaH JAepeKTep /e MYHbBI pac-
Taibl, ajaiija xajablKapaiblK Kap:Kbl HHCTUTYTTa-
pbI MEH KopJiap KoJay KepceTeTiH oHipaepae Oyl
KeZeprijiepi syMcapTyablH THIMJII MeXaHu3MAepi
Oap eKeHiH KOpCeTTiK. backa capanmTaMaibIK ecelr-
TepJie TYPU3MHIH KEMIIITIKTEPI MEH 9JICI3 )KaKTaphl
Ja ce3 001aibl. MBICaITbI, TYPUCTIK MayChIM/IBIKTHIH
e3repyi, TAOUFU pecypcTapablH apThIK MaiiaTaHbl-
JIyBI J)KOHE MOJICHH KOMMeEpIUsIany Kaymi. bi3iH
3epTTey OaphICHIH/IA J1a MayChIMJIBIK aybITKYJIap
MEH JKOJOTHSIBIK KYKTEMEHIH Ko0etoi Typasl
aknapartap auTbuibl. OChIFaH OaiJIaHBICTHI XaJIbIK-
apaJIbIK YHBIMIAPIBIH KapKbIIaHABIPYBI asChIH/A
TYPAKTHI ]aMy KaFUJaTTapbIH CAKTay, QJICYMETTIK
JKayarnKepIIiK MEXaHU3MJICPiH €HI13y MaHbI3/bI
€KeHl aramn oTLI/Il.

Tankbliaay. ANbIHFaH HOTKENEp i Tanaay Oa-
pBICBIHIIA OipKaTap HEri3ri Maceneep aHbIKTaIbl.
Atan aTKaHza, TypU3MHIH KapKbIHIBI JaMybIHA
KeZIepTi KeNnTipeTiH HHPPaKYPhUIBIMBIK IIEKTEYIIep,
OHOPOKPATHSIIBIK PACIMICPIIH KYPICIIIT, KaIpiap/ibIH
OUTIKTUIIK IeHreHiHIH )KETKUIIKCI3AIT )KoHe chl0aiinac
YKEMKOPITBIK KaTepiiepi CUAKTBI MaceTeNep )KyHemi Typae
aHbpIKTaIBL. Bysr Mocenenepiy memimMid Taly Iz
TOMEHJICT] IC-KUMBULIAP YCHIHBLUIAIBL:

1. XanpikapanblK Kap>Kbl HHCTUTYTTApbl MEH
KOpPJIap/IbIH KEHUJIETIITeH HECUeNepi MeH IpaHT-
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Tapsl Heri3iHae MHPPaKYPhUTBIMABL (3KOJT, HHKEHEPITIK
JKeJTiep) KemeH i Type )KaHFBIPTY;

2. Keprinikri ounik nen YE¥-nap Gipnecim,
TYPUCTIK KaJpiapsl (THI, MEHEIKEDP, MapKETOJIOT )
Jasipiiay MeH OLTIKTIJITIH apTThIpyFa OarbITTalIFaH
OKy OarjapiaMaiapbiH d3ipiiey;

3. KyKBIKTBIK Oa3aHBbI )KEeTUTIIPY jKOHE chlOaiinac
KEMKOPIIBIKKA KapChl Iapanap/ibl KYIICHTY apKbLUIbI
VHBECTUIMSIIAPBIH AlTBIKTHIFBIH KAMTaMaChI3 €Ty [§].

XaJbIKapablK HHCTHTYTTap IbIH (XabIKapaibiK
BaJrtoTa KOphl, JlyHHeKy3i1ik 6aHK, allMaKTHIK TaMy
OaHKTEpi) kKoHE TYPJIi KOPJIap/AbIH TYPUCTIK OacTa-
Majappl Kap >KbUTAHBIPY MEXaHU3M/IEP1, OJIapIbIH
TUIMAITITIT ME@H TYBIHIAUTHIH KHUBIHIBIKTAPHI
TajJlaHFaHHaH KeWiH Jie, )KoFapblga aTalifaH
MoceJeep i eHcepyre KOChIMINA KeIIeH i CTpaTert-
siTap KaKeT ekeHi Oaitkanmbl. MocerneH, 3aHHaMaTbIK
’KOHE HOPMAaTUBTIK 0a3aHbI JKETUIPY — jKo0anap/bIH
OpBIHATYBIHA OipIIama >KeHiIik Oepce, all 3epTrey
HETi31H/Ie aHBIKTAJIFaH HOTHXKEJIep XaIbIKapallblK
KaybIMJIACTBIKTBIH aTajJFaH aliMaKTapra Hazap ay-
JIApybIH OJIaH dpi BIHTAIAHJIBIPYFa apHAJIFaH TETIK
peTiHae KeI3MeT etei [9].

Typu3M canachl KONTereH ToyeKeIepMeH KaTap
KYpeai: THPPaKYPhUIBIMBIK MEKTEYIIEpP, KYKBIKTHIK
0a3aHbIH QJICI3/Iri, dKOJOTHSIBIK Telle-TEeHI1KT1
cakTay KaKeTTIIIr )KoHE MayChIMJIBIK (hakTopIiap.
MyHnaii kezepriiepai eHcepy YIIiH KeIeH i cTpare-
THS KOKET, OHJIA XaJIBIKAPAIbIK KAPKbl HHCTHUTYTTAPbI
MEH KOopJiap/ibIH KOMET1He Koca, )KEePriliKTi backapy
OpraHIapbIHBIH, TYPFBIHIIAP MEH KOCIMKEPIePIiH
BIHTBIMAKTACTBIFBI 30p MaHbI3Fa e 00JaIbl.

CoHbIMEH KaTap, XaJbIKapaiblK Kap»bl HHCTH-
TYTTapBIHBIH TYPU3MIi KaPKbLIaHIBIPYIAFbl KbI3METI
opraieIM Oipaeit TuiMal 6oa GepMEHTIHIH aTam
oTkeH xoH. Carrillo-Hidalgo sxone Pulido Fernandez
[17, 76-77] o3 3epTTeyinae XajJblKapajablK HHCTH-
TyTTap O6JIeTIH KapaKaTThIH KaWTapbIMIbLIBIFbI
MEH HOTHXKEJIIIriHe acep eTeTiH OipHenie (ak-
TOPJABI CBIHU TYPFBIIAH TaJIaFaH. ABTOpJIAPIbIH
MiKipiHIITe, KapXKbUIAaHABIPY MEXaHU3MAEPi Keie
JKEPTiIIKTI IEHT e Ier] Tajantap MeH 3aHHaAMaJIbIK
HIEKTeyJIepre colikec KeIMeyl MyMKiH, COHal-aK
QJIEYMETTIK JKOHE MOJICHH EPEeKIIEITIKTep ecKepiaMen
KaJTybIHaH TYBIHIANTBIH TOYEKENIEP € OPBIH AJa/IbL.
JleMex, XapIKapaliblK YHBIMIAP/IbIH WHBECTHIIUSIIBIK
CTpaTeTUsUIAPBIH OHIPJIIK KOHTEKCTKE WKEeMIET,
Kap Kbl JKYHEIEPIHIH alllbIKThIFbI MEH €CENTUIITIHE
0achIMIBIK OEpy KaXKETTIirl OCHI 3epTTEyYIIE 1 aTaJiFaH
TYXKBIPBIMJIAPMEH YHIECIIT )KaThIP.

BypeIHFEI 3epTTEeysepre cyiieHe OThIphIIN, 013
XaJIIKApaIIbIK YHBIMIAP TaparblHaH JYPHIC )KOCTIap-
JIAHFaH KOHE alIbIKTHIK KaFu/IalapblHA HET13/IeNTeH
JKoOamapablH Y3aKMep3iM/li 9pi OPHBIKTHI HOTHIKE

OepeTiHiH pacTaablk. JleMek, KapyCchl3IaH b PbUTFaH
eHIpIIep/e TYPU3M/Ii KOJIIayFa apHaJFaH KapyKblUIaH-
JIBIpY OHOITIILTIK ITeH OPHBIKTHI JaMy/IbIH KelliiHe
alfHaTybl MYMKiH. ByJl Tek 3KOHOMHUKaJBIK Naiaga
TYPFBICBIHAH FaHA €MEC, JJICYMETTIK )KOHE MOJICHU
TYPFBIJIAH J]a OH ©3TepPiCTEePTre KO allaIbl.

Kopeita aiiTkan1a, 3epTTey HOTHKENEPi Kapychl3-
JIaH]IBIPBUTFAH OHIPIIEP/IC XAIbIKAPAIBIK KAP)Kbl HH-
CTUTYTTapbl MEH KOPJIap/AbIH TYPHUCTIK jk00amap-
JIBI KOJIJIaybIH OapbIHINIA THIM/II TIali1allaHy YIIiH
JKy#ieIi Ko3KapacThIH, KYKBIKTBIK 0a3aHbIH, allIbIKTHIK
IIEH €CENTUIKTIH KaHIIANbIKThl MaHbI3Abl EKEHIH
kepceTTi [11]. BypslHFBI Kapy-kapak eHaipiciHne
HEMeCe 9CKEepH caiajia KbI3MET €TKEH XaJIbIKKa TY-
PH3M apKbUIbl )KYMBIC OPBIHAAPBIH KYPYFa, OHIPIIK
UMHJUK]I TY3€TYTe XKOHE QJIEyMETTiK OeHOITIIIKTI
HBIFalTyFa MYMKIHIIKTEp Oepinyne. AJIIarsl yakpITTa
OCBI OaFbITTA JKaH-KaKThI )KOHE TEPEeH Tajiayiap xKa-
CaJbII, HAKTHI YCBIHBICTAP J3IpICHEAl JeTl CCHEMI3.

KopbIThIHABI. ByJT )YMBIC XaIbIKAPAIBIK KAPIKbI
MHCTUTYTTapbl MEH KOPJIAp/IbIH KapyChI3IaH bIPbUTFaH
OHIpIIEp/Ie TYPUCTIK XK0Oamapabl KOJIAay JKOHE bIHTA-
JIaHJBIPY ICIHAETI POJIiH aHBIKTAY, COH/Iai-aK OChI
KOJIJIAY/IbIH 9JICYMETTIK-DKOHOMHUKAJIBIK dcepiiepiH
KelIeH i Typae Oaranayapl Makcar eTTi. 3epTrey Oapbl-
CBhIHJIA cajibIcThIpManbl Tanaay, SWOT-rannay, kelic-
91iCl )KOHE KOHTEHT-TaJIJIay dJIICTePi KOIIAHBLI/IbI.
Pecmu ecenTep, XanblKapajblK YHBIMIapabIH
CTaTHCTUKAJIBIK MOTIMETTEPI KOHE CapariblIapIbIH
MiKipJepi >KHHAKTAIBIT, IePEeKTePIiH CCHIMIUTITIHEe
epeKIle KOHLUT OeTiH/I.

1. XanpIkapaiblK KapKbl THCTUTYTTaphl (XBK,
JlyHuexys3inik 0aHK, allMaKThIK JamMy OaHKTepi) MeH
TYpJ1i Kopiap (MOACHU Mypa, SKOJIOTHSUIBIK KOpJiap)
KapyChI3AaHABIPBIUTFaH OHIPIEPAET TYPHU3M CaJlaChIH
JIAMBITYJIa MaHBI3/Ibl KAPKBUIAHIBIPY KO31 OOJIBII Ta-
OBLTATBIHBI AHBIKTAJIJIBL.

2. XKeprimikri OMITIIK MEeH YKIMETTIK eMec
YUBIMIAP/IbIH OCJICEH LTI apKachlHIa TYPHUCTIK
Oacramanapra OeJiHIeH IPaHTTap MEH JKeHUIACTIIreH
HecHeJep OHIpAepaiH YKOHOMHUKAIIBIK JJIEYeTiH
apTThIPYyFa BIKIIAJ €TTI.

3. XKeprinikri KaybIMAACTBIK IIE€H TYPU3MHIH
e3apa OaiTaHBICHl HBIFAUbII, KaHa JKYMBIC OPBIH/IA-
PBI KYPBUIBII, SKOJIOTHUSUIBIK )KOHE MOJCHH HBICAHaP
CaKTaJIBIII, )KaHFBIPTHUIIBI.

4. Kapyce3gaHaplpyiad KeiiHT1 eHipiepe
MHPPaKYPBUIBIMIIBIK JKOHE KYKBIKTHIK KeJeprijiepre
KapaMacTaH, XaJIbIKapaJbIK YHbIMIAp MEH KOPIIapIbIH
KOJIZIay bl K00aIapablH TYPAKThI TYPJE laMybIHa
CEIITITIH TUTI3€eTiHI OalKaJIIbI.

3epTTey HOTHXKEIepl KOpCeTKEeHACH, XalbIKapa-
JIBIK Kap Kbl HHCTUTYTTApbl MEH KOPJIAPJIbIH KOMEK
KOPCETY MOJICIIbJEP] KapyChI3IaHAbIPyIaH KeHiHT1
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aliMakTap/a Typu3M/Ii JaMBITY/IbIH KyaTThl KYpaJbiHa
aHamael. BYIT TeK 9KOHOMHUKAJBIK KOPCETKIITEePAl
JKAKCAPTHIN KaHa KOHMaid, 9JISyMETTIK )KOHE MOJICHH
JISHTeHIer1 OH e3repicTep/li bIHTaIaHbIpasl. [le-
MEK, aBTOP/IBIH «XaJIBIKAPAIIBIK YHBIMIAP TapanblHaH
JIYPBIC JKOCHIapJIaHFaH YKOHE alllbIKTHIK KaFu laJlapbiHa
HETI3/IeNITeH Ko0aap/IblH Y3aKMep3iMJli HOTHKeI 00-
JIATHIHBD) TyPajbl TYKBIPBIMBI JIQJICNTIH TaIlThL. 3epT-
Tey OapbIChIH/IA aJIbIHFAH XKaHa MOJIMETTE]P FhLIBIMU
O1miMIi KeHEHTIN, KapyChI3aHIbIPbUIFaH OHIpIepae
TypHU3M/i JaMBITyFa apHalFaH HaKThl YCHIHBIMIAP
JKacayra MYMKIHIIK Oepelti.

Anparpl yakpITTa XallbIKapallblK YHBIMIAP
06IeTiH Kap Kbl MEH JKEPTUTIKTI OKIMIIUTIKTEPIIH
casicaThlH THIFBI3 YHJIECTIpyre apHajifaH HaKThl

MEXaHU3MJIEP d3ipiiey KaKeT. DKOJIOTUSIIBIK Ta3a
HHPPAKYPBUIBIMJIBI TAMBITY, KYKBIKTHIK Oa3aHbl
KETUIIIPY )KOHE XAJIBIKTBIH KOCIITKEPIIiK QJICYETiH apT-
TBIPY KapyChI3IaHAbIPbIIFaH OHIpIepaeri TypU3MIi
opi Kapait epkeHneryre xoi amaznsl. CoHgai-ak
cbibaiyiac KEMKOPJBIKKa Kapchl miapajiapibl
KYIIEHTIII, )00a1ap/IbIH alllBIKTHIFBI MEH €CETITLUIITH
KaMTaMachl3 €Ty HOTHXKEHI OPHBIKTHI eTei. by
YCHIHBIM/IAP TEK 3ePTTEIIN OThIPFaH aiiMaKTap/a FaHa
eMec, yKcac KarJaia Typran 0acka eHipiep yuiH
ne THiMII 00mysl MyMKiH. OchlTaiia, XaIbIKapaibiK
UHCTUTYTTap MEH KOpJIapAbIH TOKipuOeci HeriziHue
OeHOITIIIIIK TeH TYPaKThl AaMy KaruaaJapbIHbIH
asChIHAA OHIpAEPAl )KaHFBIPTY iCiH XKeTuipyre
MYMKIHIIK TyaJbl.
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ANALYSIS OF FOREIGN AND KAZAKHSTANI STUDIES IN THE FIELD
OF HEALTH AND WELLNESS TOURISM

Karimov Dauren Zhalgasuly, Kadyrbekova Dinara Serikovna,
Mazbaev Ordenbek Blisbekovich, Aknmejanova Dilda Zhaishigalievna

Analysis of foreign and Kazakhstani studies in the field of health and wellness tourism

Abstract. This article presents a comparative analysis of the definitions related to the concept of health and
wellness tourism, drawing on the conceptual and terminological frameworks established by both for-
eign and domestic scholars. The primary focus is on positioning health and wellness tourism as a form
of fravel specifically organized to promote, prevent, or restore human health. The study systematically
examines the terms «health tourism», «wellness tourism» and «medical tourism» referencing definitions
proposed by arange of researchers, professional organizations, and industry associations. Some scholars
interpret health tourism as involving tfreatments based on natural resources, such as mineral waters or cli-
mate therapy, while medical tourism is generally associated with access to advanced, high-tech medi-
cal procedures. Wellness tourism, by contrast, typically takes place in sanatoriums or resort settings and
emphasizes holistic physical and psychological rejuvenation. Following a critical review of the existing
definitions, the authors propose refined interpretations of each term: health and wellness tourism, health
tourism, wellness tourism, and medical tourism.

Key words: health tourism, wellness fourism, medical tourism, recreation, terminology, classification.

Kepimos AsypeH XKanracybl, Kaasipbekosa AMHapa CeprKoBHA,
Mas6aes OpaeHBeK BAUCBEKOBMY, AXMEAKAHOBA ANABAC XKANLLUIOANEBHA

EMAIK-CAybIKTbIPY TYPU3Mi GOMbIHLLA LUETEAAIK XXOHE KA3AKCTAHADBIK 3ePTTeyAEPAi TOAAQY

AHAQTNA. ByA MOKOAQAQ LLETEAAIK YKOHE OTAHADIK FOABIMACPABIH, TYXKbIPBIMACGMOABIK-TEPMUHOAOTUSIABIK QM-
NAPATTOPbIH TOAAQY HETIZIHAE «eMAIK-CAYBIKTBIDY TYPU3MI» VFbIMbIHBIH, OHBIKTAMAAQPBI CAABICTBIOMOALI
TYPAE KOPACTbIPLIAGAbI. HerisiHeH eMAJIK-CAYBIKTbIPY TYPM3Mi OACMACPABIH, AEHCOYAbIFBIH YKXAKCAPTY,
OAABIH OAY HEMECE KAAMBIHA KEATIPY MAKCOTLIHAQ YMBIMAACTLIPBIAQTLIH COSIXAT TYPI eKeHi BGAHAOACAbI.
3epTTey 6APbICEIHAC EMAIK TYPU3M, CAYbIKTBIDY TYPV3MI XKOHE MEANLIMHAABIK TYPU3M YFBIMACQDbI 9PTYPAI
FOABIMACP, YMBIMACD MEH KOAYBIMAOQCTLIKTAPD TAPAMLIHOH OepiAreH GHBIKTOMOAQD Heri3iHAE SKyMeA
TYPAE TOAAQHOADBI. Kenbip fFaABIMACPR EMAIK TYPU3MAI TOBKUFN GAKTOPAQRFA HEMIBAEATEH EMAELY LWAPa-
AQPbI A€M KAPACTLIPCA, A MEAULIMHOABIK, TYPU3M KOFAPbI TEXHOAOTUSIABIK, MEAULIMHOABIK, KbIBMETTEPAI
AAYFA OOFBITTAOAFOHBIH QMKBIHAOMABL. AA CAYBIKTBIDY TYPU3Mi KOBIHE COHOATOPUMAER MEH KYPOPTTbIK
QMMAKTOPAQ >Ky3ere acCbIPbIAbIN, GUMKOABIK XXOHE MCUXOAOTUSIABIK CAYBIKTBIDYFO OOFbITTAOACAbI. AB-
TOPAQP OCbl OHBIKTAMAAQPAbI ChlHM CAPAAQI OTbIPbIM, EMAIK-CAYBIKTBIDY TYPU3MIHE, EMAIK Typuramre,
CAYbIKTBIDY TYPU3MIHE XKOHE MEeAULIMHOABIK TYPU3Mre 3 TYCIHAIDMEAEPIH YChIHOADI.

TyniH cesaep: eMAiK Typu3M, CAYbIKTbIPY TyPM3MI, MEAULIMHOABIK TYPU3M, peKkpeauusl, TEPMUHOAOTYSI,
KAQCCUDUKALLMASI.

Kapumos AaypeH YKaaracyAsl, Kaabipbekosa AnHApa CepuKOBHA,
Mas6aes OpaeHb6eKk BAMCOEKOBUY, AXMEAXKAHOBHA ANABAC XXANLLUIOANEBHA

AHOAN3 3APYOEXHDbIX U KASAXCTAHCKUX UCCA€AOBAHUN
Nno A€4e6HO-03A0POBUTEABHOMY TYPUIMY

AHHOTAUMS. B AQGHHOW CTATbE HO OCHOBE AHOAM3A MNOHSITUMHO-TEPMNUHOAOTMYECKOrO ANNAPATA OTEYECTBEH-
HbIX 11 30PYBENHBIX YYEHbBIX MPOBOAUTCS CPOBHUTEABHOE PACCMOTPEHME ONMPEAEAEHNIN MOHSTAS «AEHED-
HO-03A0POBUTEABHBIN TyPK3M», OCHOBHOE BHUMOHME YAEASIETCS TOMY, YTO A€HEBHO-03A0POBUTEABHBIN
TYPU3M MPEACTOBASIET COBOM BUA MYTELLECTBNN, OPTAHU3YEMBIX C LIEABKO YAYULLEHWUS], TOOPUAQKTUKA UAV
BOCCTAHOBAEHMS 3A0PO0BbSI AOAEN. B XOAE MCCASAOBAHNS MOHATUSI ASHEOHOTO TYPU3MA, O3A0POBUTEAB-
HOTO TYPW3MA 1 MEANUMHCKOTO TYPU3MA CUCTEMATUYECKM OHAAM3MPYIOTCSI HOL OCHOBE OMNPEAEAEHWI,
NMPEANOXKEHHbIX PA3ANYHBIMU YYEHBIMU, OPTAHU3ALMSIMI 1M ACCOLMALMIMU. HEKOTOPbBIE NCCAEAOBATEAN
PACCMATPMBAOT A€HEGHbIN TYPW3M KAK KOMMAEKC MEPOMNPUSTUIN, OCHOBAHHBIX HO MICMIOAB3OBAHWN MPU-
POAHBIX PAKTOPOB, TOFAQ KAK MEANLMHCKMIA TYPW3M ACCOLIMMPYETCS C MOAYHEHNEM BbICOKOTEXHOAOTMY-
HbIX MEAULIMHCKIX YCAYT. B CBOIO o4epeab, 03A0POBUTEABHBIN TYPU3M, KAK MPABUAO, OCYLLECTBASIETCS B
CAHATOPWSIX M KYPOPTHBIX 30HAX M HAMPABAEH HO GU3NYECKOE U MCUXOAOTMYECKOE BOCCTAOHOBAEHME.,
ABTOPBbI, MPOAHAAUZNPOBAB YKA3AHHBIE OMNPEAEAEHMS, MPEAAOTAIOT COOCTBEHHbBIE TPAKTOBKU MOHSTAN
AE€4EOHO-03A0POBUTEABHOTO, ASHEBHOIO, 0O3A0POBUTEABHOTO M MEANLIMHCKOTO TYPU3MA.

KAtoueBble CAOBQ: ASYEGHBIN TYPU3M, O3AOPOBUTEABHBIM TYPU3M, MEAULIMHCKUA TypU3M, PEeKpeaLus,
TEPMUHOAOTUS], KAQCCUDUKALMSL.
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Introduction. As stated in the Concept of
Tourism Development in the Republic of Kazakhstan
for 2023-2029, health and wellness tourism is one
of the promising sectors. In this regard, the follow-
ing measures will be implemented to successfully
develop health and wellness tourism, and medical
tourism types:

- intersectoral coordination aimed at strengthen-
ing, developing, and improving the quality of sana-
torium-resort, recreational, and wellness services for
the population;

- development of cooperation between medical
organizations and sanatorium-resort organizations
with tour operators to increase the provision of qual-
ity health and wellness services throughout the year;

- development of service and management in
medical institutions;

- formation and promotion of Kazakhstan’s medi-
cal tourism products in international markets;

- foster and support the development of this
sector, drawing on successful international experi-
ences [1].

Health and wellness tourism is an intensively
growing sector based on the use of natural resources
and cultural traditions to improve health and qual-
ity of life. This article examines the conceptual and
terminological framework related to this field. The
main terms are “health tourism” “wellness tourism”
and “medical tourism”. These concepts encompass
the range of services offered within medical tourism,
from diagnostics and surgical procedures to relaxation
procedures and wellness programs. Health tourism
includes trips abroad to obtain medical services,
driven by both economic factors and the desire for
high-quality assistance. In turn, wellness tourism fo-
cuses on disease prevention and maintaining overall
well-being. An important aspect of both directions is
the integration of traditional and modern treatment
methods, which contribute to more effective health
recovery.

Health and wellness tourism constitutes a sig-
nificant sector dedicated to enhancing public health,
facilitating relaxation, and promoting psychological
recovery. Kazakhstan’s abundant natural wellness
resources, including therapeutic waters, muds, and
mineral springs, provide considerable potential for
the development of this form of tourism. Moreover,
the analysis of international best practices serves to
enhance the effectiveness of domestic health tourism
and fosters the integration of innovative approaches.
The relevance of this theme is underscored by con-
temporary concerns regarding health preservation
and longevity, which are closely intertwined with the
economic and social importance of tourism.

The purpose of the article is to systematize the
conceptual and terminological framework of health
and wellness tourism, which represents a complex
set of interrelated concepts that reveal its essence
and practical application. Health and wellness tour-
ism involves not only the relocation of tourists to
destinations with unique natural resources, but also
the purposeful use of these resources to improve and
enhance health and overall well-being. The key terms
of this framework include “health tourism”, “well-
ness tourism”, and “medical tourism”. Each of these
concepts requires detailed analysis and justification,
and their interconnection forms a comprehensive un-
derstanding of this field. Thus, this article is aimed
at deepening and substantiating the understanding of
key terms that contribute to the formation of scientific
and practical discourse in this area.

Objectives:

- to define the key concepts related to health and
wellness tourism with the aim of establishing a unified
and coherent terminological framework;

- to analyze existing interpretations and concep-
tualizations in order to identify both widely accepted
and contested aspects within the conceptual structure;

- to examine the interrelationships among terms
and concepts to develop a comprehensive and sys-
tematic understanding of health and wellness tourism;

- to propose a refined interpretation of health and
wellness tourism based on the analysis.

Materials and methods. The following research
methods were used in this study:

- theoretical and comparative analysis of scien-
tific publications (articles, dissertations, specialized
literature) on health and wellness tourism;

- analysis of the conceptual and terminological
framework regarding health, wellness, and medical
tourism;

- analysis of official documents related to the
development of health and wellness tourism at the
national level,;

- analysis of professional websites and online
resources discussing terminology issues in health and
wellness tourism.

Results. According to the UN World Tourism
Organization, healthcare and wellness- specifi-
cally, traveling for medical treatment are among
the key motivations for tourism. As a result, the
number of research studies and publications on this
topic continues to grow. However, today there is no
consensus among specialists on the definition of
health and wellness tourism. Medical, health and
wellness tourism is often understood as travelling
to other countries for treatment on various medi-
cal grounds. On the other hand, any trip aimed at
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health recovery can be considered as health and
wellness tourism.

Health and wellness tourism integrates various
socio-economic groups and lies at the intersection of
tourism, medicine, and the sanatorium-resort sector. It
is characterized by its reliance on natural resources, the
necessity of a highly developed material and technical
infrastructure, and the involvement of qualified special-
ists. At present, effective development of health and well-
ness tourism requires in-depth and analytical research.

When examining the study of health and well-
ness tourism from a theoretical perspective, one can
observe a wide range of opinions, definitions, and
interpretations. Significant contributions to the theory
of the formation and development of health and well-
ness tourism have been made by scholars such as A.V.
Babkin [2], A.M. Vetitnev [3], E.L. Dracheva [4], N.V.
Manshina [5], I.V. Zorin [6], T.P. Kaverina [6], V.A.
Kvartalnov [6], V.S. Bogolyubov [7], A.P. Durovich
[8], M.A. Zhukova [9], G.A. Papiryan [10], and V.F.
Kazakov [11]. Their research primarily focuses on
the socio-economic aspects of tourism and the resort

industry, the establishment of fundamental operational
principles, and the identification of interconnections
between tourism and other sectors of the economy.
Many of these scholars conceptualize health and well-
ness tourism as the movement of individuals for the
purposes of recreation, medical treatment, and reha-
bilitation to destinations distinct from their permanent
place of residence.

Additionally, there is a notable body of foreign
scholars who have shown considerable interest in this
field, including H.L. Dunn [12], D.B. Ardell [13],
W. Nahrstedt [14], K. Ross [15], W.F. Theobald
[16], E. Cohen [17], A. Ikkos [18], S. Hajioff [19],
M. Bookman [20], K. Bookman [20], M. Moody [21],
and L. Richter [22]. Their research primarily focuses
on medical tourism, with the concepts of medical,
health and wellness tourism often being regarded as
synonymous within their framework.

The research of Russian experts indicates that
health and wellness tourism is a distinct type of tour-
ism aimed at health restoration and prevention. This
can be seen in Table 1.

Table 1 — Definitions of health and wellness tourism provided by Russian scholars

No Author (s) Content of Definitions
1 | A.V.Babkin Health and wellness tourism as travel within national borders or across borders for the purpose of
rehabilitation and prevention of various health conditions, for both residents and non-residents, lasting no
less than 20 hours and no more than 6 months, based on the principles of resort studies [2, p. 39].
2 | AM. Vetitnev | Health and wellness tourism is a branch of healthcare associated with tourism, where tourists independently

visit specialized resorts equipped with all necessary resources, with the primary purpose of the trip being
relaxation and enjoyment, as well as health recovery. Any vacation can have health benefits, and treatment
is the main goal of such a trip. Depending on the contribution of therapeutic activities to the main tourist
activities, the following motivational factors can be identified:

- primary goal of the trip is the wellness element;

- treatment is not the main goal, but rather an additional program for body restoration;

- treatment is the primary goal of tourist trips aimed at treating specific illnesses at specialized resorts
prescribed by doctors (spa, hydrotherapy, mud therapy, specialized sanatoriums, clinics, etc.). In this
context, it is necessary to demonstrate the diversity of the health and wellness services market: cosmetic
procedures, health resorts, mineral springs, sports or other physical rehabilitation activities, etc. [3, p. 23].

Note: compiled by the authors

In defining health and wellness tourism, global
tourism practices draw the attention of experts to the
following aspects:

- the main purpose of the trip is health improve-
ment;

- the composition of resort products, which in-
cludes entertainment and wellness, as well as the
availability of medical services;

- the focus on the individual needs of tourists
receiving medical and wellness services, and the cre-
ation of treatment programs [23].

Based on the analysis above, we provide the
following definition of health and wellness tourism.
Health and wellness tourism is a type of tourism aimed

at meeting the needs of the population for treatment,
rehabilitation and recreation using medical technolo-
gies and natural healing resources in specialized insti-
tutions, located outside the permanent residence and
providing services in the field of recreation, diagnosis,
prevention, rehabilitation, treatment, health care and
clinical care.

If the purpose of travel is considered as an in-
dicator, it is possible to distinguish between health,
wellness, and medical tourism. In global practice, the
following terms are used in relation to health and well-
ness tourism: «Health Tourismy, « Wellness Tourismy
and «Medical Tourism». The term «Health Tourism»
corresponds to improving or maintaining one’s health.,
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«Wellness Tourism» -aims at enhancing one’s overall
well-being, and «Medical Tourism» - corresponds to

receiving medical treatment. The classification of health
and wellness tourism is shown in figure 1.

Health and wellness tourism

Health tourism

Wellness tourism

Medical tourism

Recreational
tourism

Figure 1 — Classification of health and wellness tourism (source [24])

The classification of health and wellness tourism,
as shown in the above diagram, is divided into three
types (health tourism, wellness tourism, medical tour-
ism). It can also be observed that health tourism and
wellness tourism are closely related to recreational
tourism, as shown in the diagram above.

The main definitions of health tourism, col-
lected by scholars, and their content-specific

features are presented. Comparative, common
similarities, and differences between these defi-
nitions have been identified. This table helps to
better understand the essence of the concept of
health tourism and compare different scientific
perspectives. The definitions of health tourism
provided by foreign scholars are presented in
Table 2.

Table 2 — Definitions of Health Tourism by Foreign Scholars and Associations

Content of Definitions

Health tourism is the process by which tourists receive diagnostic, wellness, preventive, and
recreational services in a location different from their place of residence, supported by all necessary
natural, financial, and human resources for this purpose, either at the individual’s or corporate

An important aspect of health tourism is described as the comprehensive set of connections and
conditions that arise during citizens’ travel to destinations outside their place of residence, where
human resources are available, with the aim of undergoing treatment, rehabilitation, improving

Health tourism is the integration of recreation and treatment in a resort and sanatorium setting,
where the consumer independently finances a trip to receive medical services in a resort or
sanatorium, with an emphasis on the benefits of recreation and treatment [11, p. 10].

Health tourism is defined as a set of interactions and phenomena that occur when individuals
relocate for the purpose of restoring, stabilizing, or enhancing physical, social, and intellectual
health. It specifically pertains to behaviors associated with therapeutic and wellness activities.
These locations, however, are not considered the individual’s permanent residence or workplace.
This definition aligns with the commonly accepted understanding of health tourism as employed

Medical tourism is defined as an active form of recreation associated with movement beyond
a person’s place of residence, which has an impact on strengthening their health and physical

Ne Author (s), source
1 | AM. Vetitnev
A.S. Kuskov
expense [3, p. 24].
2 | V.A. Nabedrik
biological systems, and preventing diseases [25].
3 | V.F. Kazakov
4 | S. Kaspar
by contemporary researchers in Europe [26].
5 | The European Resort
Association
development [27].
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Continuation of Table 2

6 | The European Health tourism is conceptualized as a comprehensive package combining leisure and recreational
Association of activities with individualized healthcare programs designed to cater to consumer wellness. Within
Scientific Experts in | this framework, the Western European model of health tourism emphasizes the prioritization of
Tourism adopts the leisure and entertainment elements [22, p. 3]. This model envisions the accommodation of tourists
definition of medical | in hotels equipped with modern professional medical technology, staffed by qualified healthcare
tourism proposed by | professionals and service personnel at various levels of expertise. A distinctive characteristic of
Austrian scholar Linda | this definition of health tourism is its integration with other service offerings, wherein health-
Richter. enhancement programs are intertwined with rehabilitative, rejuvenating treatments and therapeutic

nutrition.

7 |UNWTO Health tourism refers to a form of tourism where the primary objective is to enhance the physical
well-being of the traveler through medical services, therapeutic monitoring, treatment, and physical
exercises. This form of tourism is typically associated with visits to specialized resorts and SPA
centers, where the focus is on maintaining or improving health through integrated medical and
wellness interventions [28].

8 | W. Nahrstedt Health tourism is a type of tourism in which domestic and international tourists, by changing their
place of permanent residence, and assuming personal responsibility, pay the necessary fees to visit
balneological and other resort facilities offering wellness programs [14, p. 181].

9 | Aris Ikkos This term emphasizes the health benefits and indicates that health tourism is associated with
visiting mineral springs for therapeutic purposes and thermal tourism [18, p. 2].

10 | Steve Hajioff Health tourism is travel to a foreign country or another region for the purpose of receiving medical
services and other health-related procedures, making the terms «health tourism» and «medical
tourism» interchangeable [19, p. 102].

Note: compiled by the authors

Analyzing the definitions presented by scholars in
the table, we propose the following definition: Health
tourism is a type of tourism carried out in specialized
sanatorium-resort establishments located outside the
tourist’s permanent place of residence and operating
based on natural healing resources and medical tech-
nologies, offering cultural events, as well as provid-
ing medical, wellness, preventive, rehabilitative, and
recreational services, which are primarily aimed at
meeting consumers’ needs for treatment and health
restoration.

Health and wellness tourism is aimed at improv-
ing physical and psychological health. Moreover,
the main goal of this tourism is the organization of
health-enhancing recreation.

A.M. Vetitnev and A.S. Kuskov included mea-
sures for the prevention of various diseases and the
implementation of conditions for health preservation
in the wellness tourism program [3, p. 25].

Currently, tourism manifests in various forms
depending on people’s goals, questions, preferences,
and interests, enriching itself with new qualities in
different fields. At the same time, wellness tourism
has become a lifestyle that maintains physical condi-
tion and offers services to modern individuals who
pay special attention to the beauty of both body and
soul [29]. One of the most commonly used definitions
of wellness tourism is the identification of a type of
tourism aimed at maintaining the body and nervous
system in a healthy state. This can be realized in two
ways: active tourism (fitness) and leisure tourism
(rejuvenation and beauty) [25, p. 17].

According to E.L. Drachova’s definition, the
goal of wellness tourism is health prevention and
relaxation. It is characterized by the long duration of
the trip, a small number of destinations visited, and,
consequently, a long stay in one place [4, p. 2].

According to our definition, wellness tourism is
a type of health and wellness tourism aimed at meet-
ing the population’s needs for health improvement
and relaxation. It takes place in sanatorium-resort
institutions located outside the tourist’s permanent
place of residence, operating based on natural thera-
peutic resources and offering cultural and entertain-
ment activities, as well as wellness, preventive, and
recreational services.

The definition of «wellness tourism» corresponds
to the term «a state of good health, balance, and well-
being.». The word wellness is defined in the 1654
English dictionary as «good health» [30].

In 1961, English doctor H.L. Dunn first defined
the concept of «high-level wellness» describing it
as a state of complete well-being. Following this,
the term gained new meaning in the mid-20th cen-
tury. Dunn’s explanation of wellness aligns closely
with the definition provided in the preamble of the
1946 World Health Organization (WHO) Constitu-
tion, which states: «Health is not merely the absence
of disease or infirmity but also a complete state of
physical, mental, and social well-being» [12, p. 786].

The term «Wellness» refers to an approach to
life that is based on a healthy lifestyle. Supporters of
wellness value all that is beneficial, constructive, and
creative, and advocate for balanced and comfortable
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physical activity, proper nutrition, comprehensive
skincare, good rest, optimism, and positive thinking.

According to one of the founders of the wellness
movement, Donald Ardell, wellness is primarily about
the willingness to take responsibility for the quality of
one’s life, making conscious decisions about choices,
and creating a healthy lifestyle [13, p. 3].

According to the definitions provided by Hansrue-
di Mueller and Eveline Lanz Kaufmann, wellness is
a state of health achieved through the harmonious
integration of the body, mind, and emotions. This is
facilitated by responsibility, physical fitness, beauty,
proper nutrition, treatment, rest, meditation, mental
activity, knowledge, and care for the environment
and social connections as fundamental elements [31].

In the works of Russian researchers, the concept
of wellness is understood as the health of both the
body and mind, based on the adoption of a healthy
lifestyle, increased physical activity, attention to water
procedures, and the use of both natural and artificial
elements, aimed at the harmony between humanity
and nature [32].

Despite some differences in the definitions of well-
ness adopted by various Wellness associations across
different countries, all of them align with the definition
of wellness tourism. A wellness tourist is primarily an
individual interested in enhancing their health and pre-
venting the exacerbation of chronic diseases; however,
this group typically consists of people with a relatively
high level of health, constituting about 7-8% of the
healthy population of the Earth [31, p. 7].

Modern wellness hotels offer a broad range of
services aimed at relaxation, stress relief, and main-
taining physical health. These include fitness, mas-
sage, proper nutrition, movement therapy, various
therapeutic courses, training sessions and lectures,
restorative treatments, cosmetic services, and more.

Within the concept of wellness, the notion of spa
has a narrower scope. It represents only one essential
element of the broader wellness definition. Currently,
spa services are in high demand in the tourism sector
and play a significant role in the provision of therapeu-
tic and wellness services. The concept of spa aligns
with the idea of wellness.

In recent years, clinical treatments and surgical
interventions have become important elements in
wellness tourism. Consequently, the concept of medi-
cal tourism has also gained prominence.

The subject of medical tourism has been explored
to varying extents in the works of scholars such as
M.S. Sokolov [33], N.G. Kucevoll, M.N. Mulikhov
[34], A.L. Zorin [35], A.V. Babkin, T.V. Chubarov,
T.L. Bazhenova, N.S. Grigoryev, G.P. Dolzhenko,
S.A. Belousova, A.F. Arbuzov, A.A. Glushko, A.M.

Vetitnev and L.B. Zhuravleva [36]. In the publications
of I.V. Zorin, T.P. Kaverina, V.A. Kvartalnov, and
K. Shainyan [37], various issues related to medical
tourism in both Russian and Western contexts are
discussed in detail. However, it is important to note
that the majority of these works do not focus exclu-
sively on medical tourism as a distinct field. Rather,
the terms «medical», «health» and «wellness» are
employed as near-synonymous terms, reflecting a
lack of a clear demarcation between them. This sug-
gests that medical tourism remains a field in need of
further research. There has been a noticeable increase
in interest in this topic among medical sociologists;
however, they typically do not treat medical tourism
as a standalone research theme. Over the past decade,
there has been a rise in medical-social research by
scholars such as V.V. Delaryu, V.A. Arkhangelsky,
V.N. Dyachenko, E.N. Ilyukhin, D.I. Kaznacheev,
N.A. Perepelkin, K.S. Sviridov, T.A. Khadikova, and
M.A. Chudnovsky [37]. These authors have largely
concentrated their attention on resort regions, which
combine wellness and health services, rather than
directly on the concept of medical tourism itself.

The term «medical tourism» which emerged in
the 1980s, was a result of globalization, the integration
of European countries, the expansion of the European
Union, as well as the facilitation of tourist migration
and the increasing costs associated with healthcare.
Currently, this term refers to organizations providing
medical services to patients outside their permanent
residence.

To date, medical tourism is often equated with
health and wellness tourism, although their character-
istics differ. More specifically, the primary objectives
include undergoing surgery, receiving pharmaceutical
treatments, and engaging in preventive and wellness
measures [38]. Therefore, medical tourism can be un-
derstood as specially organized health trips conducted
outside the resident area based on medical indications.

Medical tourism differs from health and well-
ness tourism due to clinical interventions. Medical
procedures include dental treatments, various types
of surgeries, including heart surgery, transplants, and
other surgical operations, as well as the treatment of
tumors, neurosurgery, and the installation of prosthet-
ics, which are performed through specialized medical
assistance.

Medical tourism is a sector of tourism that allows
combining a vacation abroad with medical treatment.
Patients receive professional medical care at modern
medical centers with a global reputation. There are two
main directions: the first involves diagnostics, clarifying
diagnoses, and examinations, while the second focuses
on surgeries, rehabilitation, and further treatment [39].
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Table 3 — Definitions of medical tourism by Foreign researchers

Author (s)

Content of definitions

1 | K. Ross

Medical tourism is understood as a form of tourism where individuals travel to another country for the
purpose of health recovery [15, p. 3].

Additionally, the movement from one place to another for medical treatment also falls within the scope
of medical tourism. For example, the «borderless doctor» service is included in this area of tourism [40].

2 | W. Theobald

The concept of «medical tourist» refers to an individual who seeks medical services outside their region
for more than 24 hours. If the individual receives services for less than 24 hours, they are not considered
a medical tourist; instead, they are regarded as a transient visitor [16, p. 103].

3 | Milica Bookman,
Karla Bookman

The economic activity that combines medicine and tourism is referred to as travel and trade services
aimed at improving health [20, p. 133].

4 | M. Moody

A notable trend in medical tourism has emerged where individuals travel internationally for cosmetic or
dental treatments, or to recuperate following such procedures during their vacation. The primary drivers
for seeking medical services abroad include the superior quality of healthcare, cost-effectiveness, and
the assurance of patient confidentiality [21, p.114].

5 | Eric Cohen

In the field of medical tourism, a classification of demand has been developed from the perspective
of different types of tourists. According to the author, medical tourists can be divided into five main
categories:

- ordinary tourists: visitors who do not utilize medical services;

- tourists receiving treatment during their vacation: individuals who require medical assistance due to
illness or injury while traveling;

- tourists combining treatment and leisure: typically, these tourists do not come for full treatment, but
instead choose destinations and regions with available therapeutic options for some treatment;

- recuperating patients: these tourists come for treatment but remain in the area for rest after recovery or
completion of their treatment course;

- solely patients: this group consists of tourists for whom the primary purpose of travel is medical
treatment or surgery, and leisure is not part of their plans [41].

Note: compiled by the authors

In a narrow sense, medical tourism is understood

by medical institutions located outside the tourist’s

as the migration of patients to specific regions or
countries for receiving medical care and recovery.

In a broader context, medical tourism can be
defined as an evolving infrastructure connected to
the common market system, which, in addition to
medical institutions, includes various business sectors
such as insurance, banking services, legal assistance,
transportation, communication, as well as medical
management, accreditation organizations, medical
tourism agencies, tour operators, and specialists in
the field of medical travel.

Analyzing the definitions provided by both
foreign and domestic scholars, we arrived at the
following definition: medical tourism is a type of
health tourism aimed at satisfying the population’s
medical needs through the provision of medical,
diagnostic, rehabilitative, and clinical services offered

permanent residence, based on high-tech medical
services.

From a technological perspective, mass travel for
maintaining health can be viewed as travel or paid
medical services.

The development of resort and sanatorium-resort
institutions and targeted scientific research on resort
studies in Kazakhstan began in the 1950s.

During this period, works by scholars such
as S.I. Zamyatin, K. Nurgaliyev, and M.Sh.
Temirkhanov were published. In the 1980s-1990s,
the pace of scientific research in the field of resort
studies in Kazakhstan significantly decreased, and
publications began to appear sporadically and in
small volumes. The works of domestic scholars in
the field of health and wellness tourism are analyzed
in the table below.

Table 4 — Works of domestic scholars in the field of health and wellness tourism

Authors

Research and Commentaries

S.I. Zamyatin

Resorts: Sanatoriums and Healing Places of Kazakhstan [42].

N.D. Beklemishev

Published collections of scientific works on the resorts of the country [43].

Lnl\)»—g

V.F. Khomnyuk

Defended a candidate thesis on the topic of Kazakhstan’s natural healing resources and their
usage perspectives [44].

4 | 1.G. Zheleznikov

Published a monograph on Kazakhstan’s resorts [45].
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Continuation of Table 4

5 | M.P. Grinberg

In 1973, authored the popular science work Resorts of Kazakhstan. Conducted research on
identifying the natural, health, and tourist potential of the country’s resort resources and
worked towards creating the scientific foundation necessary to enhance the competitiveness
of the country’s resort industry.

6 | T.A. Sorokina, O.B. Tiktibaev,
P.E. Markus, V.I. Emelyanov

In the late 1980s and early 1990s, significant changes occurred in the resort industry due to
political conditions in the country, and these changes are reflected in the scholars’ articles.

7 S.R. Erdavletov

The first studies in the field of tourism in Kazakhstan were conducted on the need for
excursion services, medical treatment, sports recreation, and cognitive leisure, as well
as the phenomena and harmony of the surrounding environment, which were referred to
as «tourist-recreational resources» Additionally, in the classification in the textbook on
tourism geography, medical-recreational tourism was classified as a separate category of
sports-recreational tourism [46].

8 | O.B. Mazbayev

In academic works, the researcher has employed the term «health and wellness tourismy»
instead of «medical tourism.»

9 O.A. Sardorov

Analyzes medical tourism separately from sports tourism

10 | O. Abdiraman
O. Tuktibaev

During the period of independence, several scholarly publications on Kazakhstan’s spa and
resort industry, authored by these researchers, were released.

11 | J.M. Dyusembekova

A candidate dissertation titled «Management of Quality in Spa and Resort Institutions
Based on Marketing Principles» was successfully defended.

12 | E.N. Nikiforova

A candidate dissertation on the «Management Aspects of the Development of Spa and
Resort Institutions in Kazakhstan» was successfully defended.

13 | N.Yu. Sargeeva

A candidate dissertation titled «Management of Marketing in Spa and Resort Institutions: A
Case Study of Kostanay Region» was defended.

14 | G.A. Rakhimova

A candidate dissertation on «Financial Provision for the Development of Spa and Resort
Institutions in Northern Kazakhstan» was successfully defended.

15 | A.Kh. Esengabilova

A dissertation titled «Enhancing the Development of Health and Wellness Tourism in
Kazakhstan: Challenges and Solutions» was successfully defended in fulfillment of the

requirements for the degree of Doctor of Philosophy (PhD) in «6D090200 - Tourism.»

Note: compiled by the authors

Analyzing the works of domestic scholars
presented in the table above, it can be concluded that
various studies have been conducted in the field of
health tourism, focusing on the factors influencing its
development, identifying potential tourist resources,
and examining the economic significance of this
sector. Their works comprehensively address the
natural and resource potential of the country’s resort
and therapeutic regions, as well as the properties of
therapeutic muds and mineral waters. Additionally,
the scholars have explored the infrastructural issues
related to the development of this type of tourism and
ways to improve the quality of medical and service
provisions. Overall, domestic research indicates that a
comprehensive approach is required for the effective
development of health tourism.

Discussion. In the introduction of the article, the
significance of health and wellness tourism in modern
society is clearly and comprehensively presented. Ac-
cording to the authors, interest in this type of tourism
is growing at a global level. Referring to data from the
World Tourism Organization (UNWTO), the article
cites evidence that health and wellness tourism is
becoming one of the prominent sectors in the tourism
industry. This fact enhances the scientific and practical
relevance of the article. Furthermore, the increasing
number of academic works related to this field and

the diversity in definitions highlight the need for a
well-founded scientific study.

The article provides a systematic comparative
analysis of scholarly perspectives on the definition of
health and wellness tourism. From a theoretical stand-
point, the authors examine and contrast the interpre-
tations proposed by both domestic and international
researchers, identifying key conceptual similarities
and divergences. Notably, Russian scholars (A.V. Bab-
kin, A.M. Vetitnev, and V.A. Kvartalnov) define health
and wellness tourism as a form of organized travel
primarily aimed at the restoration of an individual’s
health. In contrast, international scholars (Cohen,
Bookman, Moody, Dunn, Ardell, and Nahrstedt) adopt
a broader conceptual framework, viewing health and
wellness tourism as a multidimensional phenomenon
that contributes to the enhancement of physical, psy-
chological, and social well-being.

This comparative analysis highlights the neces-
sity of a more precise classification and conceptual
delineation of tourism types. As the authors aptly note,
while the terms «medical tourismy», «health tourismy,
and «wellness tourism» are often used interchange-
ably, they exhibit substantial distinctions in their con-
ceptual scope and practical implications. This further
emphasizes the significance of clarifying and refining
the theoretical framework of the field.
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The article provides a comprehensive review of the
contributions made by both domestic and international
scholars to the development and conceptualization of
health and wellness tourism. The authors demonstrate a
high level of scholarly analytical competence by high-
lighting the coherence between the works of Russian
and international researchers. Notably, the systematic
classification of health tourism by A.M. Vetitnev and
A.S. Kuskov, the socio-oriented interpretations of Eu-
ropean scholars such as S. Kaspar and W. Nahrstedt,
as well as the philosophical and socio-psychological
perspectives of wellness pioneers like H.L.. Dunn and
Ardell, are thoroughly examined. Through the inte-
gration of academic literature, the authors establish a
holistic approach to the subject of study.

The authors clearly distinguish between the terms
«Health Tourism», «Wellness Tourism», and «Medical
Tourismy, accurately describing their semantic and
practical distinctions. This represents one of the sig-
nificant strengths of the scientific article. For example,
«Medical Tourism» refers to travel associated with
clinical and surgical interventions, whereas «Well-
ness Tourism» encompasses types of travel aimed at
enhancing psycho-emotional well-being and maintain-
ing physical health. In contrast, «Health Tourism» is
considered a broader, integrative concept that includes
both aforementioned forms. This classification ensures
scientific precision and conceptual clarity.

The terminology and structural classification
propose the Kazakh equivalents for English terms
such as «Health Tourismy», «Medical Tourismy, and
«Wellness Tourismy», which are rendered as «Emaix
Typu3m», « MenuuuHaIBIK Typu3m» and «CaybIKTBIpY
Typu3Mi», respectively. This classification helps define
the clear boundaries of goals and approaches within
the field. Moreover, it enables industry professionals,
marketers, policymakers, and investors to effectively
plan tourism directions.

Scientific definitions and the comparative anal-
ysis tables provided by Russian, international, and
domestic scholars encompass the concepts of health
tourism, wellness tourism, and medical tourism. On
the one hand, these definitions share a common rec-
ognition that each involves travel undertaken to im-
prove health. On the other hand, they differ in terms
of treatment methods, tourist motivations, and the
nature of the journey. For example, wellness tourism
is directed toward individuals who pursue a healthy
lifestyle, whereas medical tourism serves those who
require clinical interventions.

The significance of Kazakhstani research is evi-
dent in the contributions of domestic scholars to the
field of health and wellness tourism, which highlight
the historical, resource-based, and socio-economic

peculiarities of this sector. The studies provide a sci-
entific foundation for understanding the wealth of Ka-
zakhstan’s resort resources, the potential of its natural
therapeutic factors, the state of infrastructure develop-
ment, and the issues related to government support.
However, the research also reveals a lack of systematic
approaches and a deficiency in strategic perspectives.

The article also provides a comprehensive over-
view of the historical development and current state
of research on health and wellness tourism in Ka-
zakhstan. The author reviews the works of promi-
nent scholars such as S.I. Zamyatin, V.F. Khomnyuk,
I.G. Zheleznikov, and S.R. Yerdavletov, highlighting
their influence on contemporary academic discourse.
Notably, S.R. Yerdavletov’s introduction of the con-
cept of «tourist and recreational resourcesy laid the
groundwork for examining the impact of Kazakh-
stan’s geographical and natural assets on health and
wellness tourism. Furthermore, the contributions of
S.I. Zamyatin, V.F. Khomnyuk, and I.G. Zheleznikov
were instrumental in establishing the foundations
of domestic resorts, thus enabling evidence-based
decision-making in the field. The growing number
of PhD-level dissertations defended over the past
decade further indicates the steady development of
this field in Kazakhstan.

In numerous scholarly works, the terms «healthy,
«wellness», and «medical» are often treated as syn-
onymous in meaning. This conceptual overlap under-
scores the lack of a clearly defined theoretical founda-
tion for health and wellness tourism. Future research
should aim to establish a more precise classification
of these terms by identifying their distinctive charac-
teristics. Furthermore, the development of this field
requires an approach, integrating perspectives from
the social sciences, public health, tourism manage-
ment, economics, and environmental studies.

In conclusion, the authors propose their own defi-
nition of health and wellness tourism. This definition
is comprehensive in scope and supported by scholarly
reasoning. «Health and wellness tourismy is a type
of tourism aimed at meeting individuals’ needs for
treatment, rehabilitation, and recreation through rest,
diagnosis, prevention, rehabilitation, treatment, well-
ness, and clinical services provided by specialized
institutions located outside one’s permanent place
of residence and operating on the basis of medical
technologies and natural therapeutic resources”.

This definition is broad, as it includes not only
treatment and wellness but also recreational, preven-
tive, and diagnostic functions. Moreover, it concep-
tualizes health and wellness tourism as an integrated
form of service positioned at the intersection of the
healthcare and tourism sectors.
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The article clearly outlines the specific character-
istics of wellness tourism and emphasizes its transfor-
mation into a lifestyle for the modern individual. This
form of tourism, which focuses on spiritual and physi-
cal well-being, proper nutrition, and stress reduction,
is substantiated through the perspectives of numerous
scholars (H. Mueller, D. Ardell, and E. Kaufmann).

Wellness is not merely about healing - it is about
enhancing one’s quality of life, living responsibly, and
maintaining spiritual balance. It represents a new yet
enduring trend within the tourism industry.

The main distinction between medical tourism and
health and wellness tourism lies in the former’s reliance
on clinical, high-tech medical interventions. This feature
is clearly highlighted in the article. Furthermore, Eric
Cohen’s tourist typology highlights the analytical depth
of the study. His classification aids in understanding the
motivations of medical travelers, thereby enabling the
development of more targeted medical tourism products.

The article provides a comprehensive analysis of
health and wellness tourism from both theoretical and
applied perspectives. The systematization of scientific
research in this field, the clarification of conceptual termi-
nology, and the inclusion of national experiences make the
study a valuable source of information for the academic
community. In the future, it is essential to strengthen the
integration of research in this area and enhance collabora-
tion with the international scientific community.

Health and wellness tourism is a sector with high
potential that responds to modern demands by com-
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RANKING IN TOURISM AND HOSPITALITY:
APPROACHES OF CLASSIFICATIONS AND IMPACT

Kopes Nuraiym Ganikyzy, Assipova Zhanna Medeuovna,
Kulakhmetova Gulbaram Amantaevna, Zhilkioaeva Marzhankul Inkarbekovna

Ranking in tourism and hospitality: approaches of classifications and impact

Abstract. The article examines ratfing systems in the field of tfourism and hospitality, their classification,
methods of formation and impact on the industry. An analysis of official, commercial and user ratings is
conducted, including star classification systems for hotels, expert assessments as Forbes, Michelin and
online ratings on digital platforms as TripAdvisor, Booking.com, Google Reviews. Both infernational and
national rating systems were considered, with special attention paid to city fourism indices reflecting the
atftractiveness of destinations. The main ranking algorithms are described, including expert, statistical
and hybrid models. The article also touches upon the impact of ratings on consumer behavior, business
strategy and public policy in the field of fourism. The problems of existing systems are highlighted:
manipulation of reviews, subjectivity of assessments and opacity of algorithms. In conclusion, the
prospects for the development of ratings are considered taking into account new technologies, such as
artificial intelligence, blockchain and personalized recommendations.

Key words: tourism, hospitality, city indices, ranking methods, consumer behavior, digital platforms.

Kenec Hypambim FaHMKbI3bI, ACKNOBA YKOHHO MeaeyoBHQ,
KyAaaxmeTtoBa 'yAbGapaM AMAHTAEBHA, YKUAKMOBAEBA MAPIKAHKYA VIHKApPBGEKOBHA

TypU3M XXeHe KOHAK)KANABIAbIK PEATUHTI: XiKTey ToCiAAepi XXeHe acepi

AHAQTNA. MAKAAOAQ TYPW3M XKEHE KOHAKKAMABIABIK COAQCBIHACFbBI PENTUHITIK YXYMEAEP, OAAPAbIH, XXIKTEAYI,
KOABINTACY SAICTEPI MEH CAAGFQ oCcepi KAPACTBIPBIAFAH, PECMW, KOMMEPUMSIABIK KOHE MAMACAC-
HYLLbI PENTUHITEPIHIH, TAAAQYbI YKYPTI3IAAI, OHbIH, iLLIHAS KOHAK YWUASPAIH SKYAABI3ABI XKIKTEY XyMeAepi,
Forbes, Michelin capaniubiabik 6aFrarayAapsl keHe TripAdvisor, Booking.com, Google Reviews COHABIK,
NAOTGOPMOACPBIHAGKFEI  OHAQUH  PEUTUHITEPI.  ASCTUHOUMSIAQDABIH  TOPTBIMABIAbIFBIH - KepCeTeTiH
KOAQABIK TYPU3MHIH, VMHAEKCTEPIHE epeKlle HA3ap AyAQPO OTbIPbIN, XAAbIKOPCAABIK XXOHE YATTbIK
PENTUHITIK XYNeAep KAPACTbIPbIAGAbL. CapANTAMAABIK, CTOTUCTUKOABIK XXOHE TMOPUATI MOAEABAEPAI
KOCQ QAAFOHAQ, PEWTUHITIH, HEri3ri aAroputMaepi cnMnattaaFraH. COHAQN-AK, MAKAAQAQ PENTUHITEPAIH,
TYTBIHYLUBIAOPABIH, MIHE3-KYAKBIHO, OU3HEC CTPATETMSICBIHO YXKOHE TYPV3M COAOACBIHACFEI MEMAESKETTIK
COSICATKA ©Cepi TAAKBIAQHOADI. [COAAQHBICTOFBI YXYMEAEPAIH, NPOBAEMOAQDPLI ATAM OTIAAIL LLOAYAQP-
Abl MOHUMYASILMSIAQY, PENTUHITEPAIH, CYOBEKTUBTIAIN XXOHE AATOPUTMAEPAIH ALUbIKTbIFbIHBIH, OOAMAYbI.
COHBIHAC YKACAHABI UHTEAAEKT, BAOKHYENH YKOHE EKEAEHAIPIATEH YChIHBICTAP CUSIKTbI SKAHA TEXHOAOTUSI-
AQPAbI €CKepe OTbIPbIMN, PEUTUHITEPAI AOMBITY MYMKIHAIKTEPI KOPOACTBIDBIACADI.

TyniH cespep: TypU3M, KOHAIKAMABIABIK, KOAQ MHAEKCTEPI, CAPAAQY SAICTEPI, TYTbIHYLUBIACPABIH, MiHE3-
IKYAKbI, LMPPABIK NIAATGOPMAACP.

Konec Hypawbim FaHKKbI3bI, ACMNoBa YXOHHO MeaeyOoBHQ,
Kyanaxmetosa lN'yaAs6apam AMAHTaeBHA, YKuAkmeaesa MapKaHKyA VIHKap©eKoBHA

PelTtUHr B chepe Typusma 1 rocTenpummMmcTed: NOAXOAbI K KAACCUPUKALUSM U BAUSIHNE

AHHOTOUMSA. B CTOTbE PACCMATPVBAKOTCSI PENTUHIOBBIE CUCTEMBI B Chepe TypuaMa 1 roCTENPUMMCTBA, MX
KAQCCUPUKALLMS, METOABI GOPMUPOBAHNS U BAUSIHME HO OTPACAb. POBEAEH QHAAM3 ODULIMAABHDBIX,
KOMMEPYECKMNX N MOAb3OBATEABCKNX PEUTUHIOB, BKAIOYOS CUCTEMbI 3BE3AHOM KAACCUOUKALMM OTe-
AeWn, aKcnepTHble oueHKkn Forbes, Michelin 1 OHAQWH-PEeNTUHIY Ha LMPPOBLIX NAaT®OopPMAX TripAdvisor,
Booking.com, Google Reviews. PQCCMOTPEHbI KOK MEXAYHOPOAHBIE, TAK 1 HOLMOHOABHBIE PEUTUHIO-
Bble CUCTEMbI, MPW STOM 0COB0E BHUMAHNE YAEAEHO MHAEKCAM FOPOACKOrO TYPU3MA, OTPONKAKOLLMM
MPUBAEKATEABHOCTb ACCTUHALMN. ONMUCAHBI OCHOBHbBIE AATOPUTMbI PAHKUPOBAHKS, BKAIOHAOLLME DKC-
nepTHble, CTATUCTUYECKME U TMOPUAHBIE MOAEAN. B CTATbE TAKXKE 30TPAMMBAESTCS BAVSIHNE PENTUHIOB HA
MOBEAEHME NoTpedUTenemn, BUHEC-CTPATEIMIO 1N TOCYAQPCTBEHHYIO MOAUTUKY B cdhepe Typusma. Bbl-
AEAEHbl MPOBAEMbI CYLLLECTBYIOLLMX CUCTEM: MAHUMYAUPOBAHME OT3bIBAMM, CYObEKTMBHOCTb OLEHOK U
HENPO3PAYHOCTb AAFTOPUTMOB. B 30KAIOYEHME PACCMATPUBAIOTCS MEPCNEKTVBLI PA3BUTUSI PENUTVIHIOB C
YHETOM HOBbIX TEXHOAOTUM, TAOKUX KOK MCKYCCTBEHHBIN NHTEAAEKT, BAOKYENH 1N NEPCOHOAMN3UNPOBOHHbBIE
PEKOMEHAOLN.

KAtoueBble CAOBA: TYPV3M, FOCTENPUUMCTBO, FOPOACKNE NHAEKCHI, METOABI PAHXMPOBOHMS, MOBEAEHWE NO-
Tpeburenen, udposble NAATGOPMbI.
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Introduction. In today’s world, the hospital-
ity industry plays a key role in the global economy,
significantly affecting employment, infrastructure
development and international cooperation. Tourist
destinations must constantly adapt and innovate in
order to maintain their attractiveness and stay ahead
of competitors, as market conditions are changing rap-
idly. Traditionally, when assessing the competitiveness
of tourist destinations, the focus is on economic stabil-
ity, infrastructure, and political conditions. However,
these factors alone do not fully take into account the
changing preferences and behavior of tourists, which
are increasingly influenced by personal experience
and subjective perception. A deep understanding of
the competitiveness of tourist destinations involves
studying the tourist experience and new trends. How
tourists evaluate their impressions of their stay at their
destination is important for the destination itself, as
positive experiences can be used for effective market-
ing and increased customer loyalty.

Tourism and hospitality ratings are structured
evaluation systems that help tourists choose the best
options for accommodation, flights, restaurants and
tourist destinations [1]. They are formed based on vari-
ous methods: expert assessments, algorithms for pro-
cessing user reviews and combined models. Depend-
ing on the source and purpose, ratings can be official,
commercial or user based [2]. One way to assess the
popularity of a hotel is to study its online bookings.
An increase in the number of online bookings may
lead to an increase in the hotel’s revenue from room
reservations over a certain period of time. Since there
are many publications claiming that consumer reviews
are compelling when making a hotel booking decision,
determining the exact impact should be a priority area
of research. Monitoring, responding, and taking action
on consumer feedback takes time, effort, and money.
Therefore, studies that determine whether a hotel can
benefit from higher ratings on TripAdvisor may be use-
ful to hoteliers, as they can confirm the effectiveness or
insufficiency of their efforts and investments. In light
of this, the purpose of this study was to understand
the impact of the number of reviews, ratings and the
number of transactions on the market rating of a hotel
within its competitive environment. Given the cur-

Table 1 — Most significant indices

rent literature flow and the desire to expand scientific
research, the following objectives of the study were
proposed: to study the effect of the absolute rating of
a hotel on its market rating, to study the effect of the
number of reviews on the market rating of a hotel, and
to study the effect of the number of online transactions
on the market rating of a hotel.

Nowadays, the influence of rating systems goes
beyond the individual choice of travelers. High po-
sitions in reputable ratings help increase company
revenues, strengthen the image of tourist destinations
and shape government policy in the field of tour-
ism [3]. However, existing systems are not without
drawbacks: possible manipulation of reviews, the
influence of subjective factors, as well as the lack of
transparency of ranking algorithms. The purpose of
this article is to analyze modern ratings in the tour-
ism and hospitality industry, study the methods of
their formation, determine the impact on consumers,
business and government regulation, and consider
key problems and prospects for further development.

Materials and methods. City rankings play an
important role in assessing the attractiveness and com-
petitiveness of cities in various areas, including tourism
and hospitality. There are many approaches to clas-
sifying and assessing cities, each focusing on specific
aspects of the urban environment and infrastructure.

Both international and national rating systems
were considered, with special attention paid to city
tourism indices reflecting the attractiveness of desti-
nations. To create an overview of city indices in the
field of tourism and hospitality, a content analysis of
specialized sources was conducted, including scien-
tific research, industry reports, rating publications
and data from international organizations. The data
of the main organizations, including international
organizations (UNWTO, WTTC, World Economic
Forum); analytical companies (Mastercard, Euro-
monitor International) and expert publications (The
Economist Intelligence Unit) were studied. Open
reports, publications on official websites, scientific
articles and data from books on urban economics and
tourism were used. Then, based on the above criteria,
the five most significant indices from a variety of
tourist ratings were selected (table 1).

Index Organization

Reason for selection

Global Destination Cities Index Mastercard

Ranks cities by the number of tourists and their spending,
which is important for the tourism economy

Travel & Tourism Competitiveness | World Economic Forum
Index

One of the most comprehensive indices analyzing the competi-
tiveness of tourism at the country level

Euromonitor International

Top 100 City Destination Index

Based on the actual flow of tourists and the dynamics of city visits
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Continuation of Table 1

Global Liveability Index

The Economist Intelligence Unit

Related to quality of life, which is important for tourists choos-
ing comfortable cities

Safe Cities Index

The Economist Intelligence Unit

Safety is a key factor when choosing a travel destination

Note: compiled by the authors

International rankings assess cities based on vari-
ous parameters, including safety, tourist attractiveness,
ecology and climate comfort. For example, London
and Paris occupy high positions due to their developed
infrastructure and cultural heritage.

Ratings of cities and regions are an impor-
tant tool for assessing their attractiveness and ef-
fectiveness in various areas. They not only reflect
the current state, but also help to determine areas
for further development and improvement of the
quality of the urban environment and tourism in-
frastructure.

In writing the article, a comprehensive method-
ology was used, including an analysis of scientific
and practical literature, a comparative study of rating
systems, and an assessment of their impact on the
tourism and hospitality industry.

The most significant ratings in the field of tour-
ism and hospitality were selected for the study. Their
selection was based on the following criteria:

- The level of recognition in the industry (official,
expert, user ratings);

- Availability of information on the methodology
for forming ratings;

- Comprehensiveness of the assessment - it is
important that the index takes into account various
aspects of tourism and hospitality (infrastructure,
safety, economy, environmental friendliness, etc.).

- Impact on consumers and business.

Based on the analysis of the selected ratings,
their classification was carried out. The main research
method at this stage was desk analysis - studying sci-
entific publications, official reports and data provided
by the ratings. This made it possible to identify the

main categories of ratings and determine their differ-
ences in assessment methods.

To understand the principles of rating formation,
the methodological approaches of various systems
were considered. The analysis was carried out using
user methods (analysis of reviews, ratings on online
platforms), as well as combined methods (taking into
account various factors, for example, statistical data
and subjective assessments). At this stage, the content
analysis method was used - studying the descriptions of
the methods of various rating agencies and platforms.

To assess the impact of rating systems on the
tourism and hospitality industry, the comparative
analysis method was used.

Based on this work, conclusions were made about
the importance of ratings for the tourism industry. Pos-
sible directions for the development of rating systems
and their improvement were also considered.

Thus, the methodology of the article is based on
desk analysis, content analysis of the methodological
foundations of ratings, comparative analysis of their
effectiveness and case analysis of the impact on the
industry.

Results. Rating systems in the tourism industry
can be divided into three main groups [4]:

a) Official (state and international) - classifica-
tion systems developed by states and international
organizations to establish quality standards.

b) Commercial (expert) - ratings compiled by
independent agencies and industry experts, often fo-
cused on the premium segment.

¢) User (online ratings and review aggregators)
- platforms that form ratings based on mass reviews
of real consumers (figure 1).

Classification of ratings

—

Official (state&international)

\

User (online ratings)

Commercial (expert)

Figure 1 — Classifications of rating systems in the hospitality industry
Note: compiled by the authors based on data from [4]
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Official rating systems serve to standardize and
regulate the quality of services. They are developed
by government agencies or international organizations
and are often mandatory for the hotel business and
travel companies.

Hotel ratings are commonly used to rank hotels
based on service quality. Hotelstars Union (EU) is
a European hotel rating system operating in 21 Eu-
ropean countries. It assigns hotels from 1 to 5 stars
based on 270 criteria, including service, infrastructure,
cleanliness, amenities and safety [5].

The most popular ranking of destinations is
the UNWTO Tourism Highlights, an annual rank-
ing of countries by the number of international
tourists compiled by the World Tourism Orga-

Table 2 — Advantages and disadvantages of official ratings

nization (UNWTO). An equally reliable ranking
is the Global Destinations Sustainability Index
(GDS-Index), a ranking of cities and countries
based on sustainable tourism criteria, including
environmental safety, social responsibility, and
economic sustainability [6].

Airline ratings:

- Skytrax World Airline Awards — global airline
rating based on passenger surveys on more than 50
parameters (comfort, food, staff, punctuality, etc.).

- DOT Air Travel Consumer Report (USA) — air-
line reliability rating, including data on flight delays,
lost baggage and passenger complaints [7].

Below are the advantages and disadvantages of
official ratings (table 2).

Advantages

Disadvantages

Provide uniform quality standards

May become outdated, as they are updated infrequently

Legally significant and mandatory

Sometimes do not reflect the real user experience

Guarantee safety and compliance of services with regulations | The “snowball effect” - high-ranking hotels receive more reviews
and remain at the top

Note: compiled by the authors

Commercial ratings are formed by independent
agencies and expert organizations. They are focused
on the premium segment and are used by travelers
willing to pay for a high level of service.

More popular hotel ratings are Forbes Travel
Guide and AAA Diamonds. Forbes Travel Guide is
an expert rating system for hotels, restaurants, and
resorts, awarding 3-5 stars based on anonymous re-
views. It considers more than 900 criteria, including
design, service, and unique amenities. Forbes Guide
rates not only hotels and restaurants, but also resorts,
spas, and other hospitality properties. AAA Diamonds
is a five-tier rating system for hotels and restaurants
based on reviews by professional auditors. The AAA
Diamond Rating System is a trusted and respected
rating system in the hospitality industry. AAA has
been rating hotels and restaurants for more than 80
years, and their diamond ratings are a valuable tool
for travelers who want to ensure they are getting the
best experience possible [8].

The Michelin Guide is the most prestigious gas-
tronomic rating, awarding restaurants from 1 to 3
stars. Inspectors evaluate the quality of the cuisine,
presentation of dishes, level of service and atmo-
sphere of the establishment. Restaurants and hotels
contact anonymous Michelin inspectors, who conduct
an inspection and observation of the establishment,
checking the cuisine, service, atmosphere and other
aspects [9]. Another restaurant rating is the World’s

50 Best Restaurants - an annual rating of the 50 best
restaurants in the world, compiled based on votes
of chefs, critics and gastronomic experts. The main
difference is that the Michelin rating is based on the
assessment of its inspectors, and the World’s 50 Best
Restaurants is based on the assessments of gastro-
nomic experts [10].

Most recognizable airline and travel destination
rating is AirlineRatings.com — expert airline ratings
that consider safety, comfort and innovative technolo-
gies. Condé Nast Traveler Readers’ Choice Awards
— ratings of the best travel destinations, resorts and
hotels based on votes from magazine readers [11].

The advantages of commercial ratings are that
they are created by industry professionals and are
aimed at high quality. It is also worth noting that these
ratings influence the development of the industry.
However, commercial ratings can cover mainly only
the premium segment, which is considered a disad-
vantage and can depend on the subjective opinion
of experts.

The rise of digital technology has made user rat-
ings a key decision-making tool when choosing hotels,
restaurants, and travel destinations.

One of the reliable hotel, restaurant, and travel
destination rating is “TripAdvisor Travelers’ Choice”,
a global ranking based on millions of user reviews of
hotels, restaurants, and attractions. Travelers’ Choice
awards are based on the quality and quantity of trav-
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eler reviews and ratings posted on Tripadvisor over
a 12-month period, as well as an additional editorial
process [12].

Reviews and ratings are important for landlords
and property managers because they help build trust
with potential tenants, identify areas for improvement,
and ultimately help them become a more trustworthy
landlord or property manager. Booking.com is a hotel
rating system based on real reviews from customers
who stayed at the hotel. Airbnb is a rating of housing
based on guest reviews, using algorithms to identify
suspicious reviews [13].

There are different airline ratings that allow you to
compare airlines based on user reviews, prices and flight
rules. These are Kayak, Skiscanner, Expedition [14].

User ratings reflect the opinions of real travelers
and cover a wide market segment. However, reviews
and ratings can be manipulated and depend on the
subjective perception of customers.

Rating formation methods can be divided into
three main groups: expert assessments, algorithmic
ranking and hybrid models.

Expert assessments are used in Michelin Guide,
Forbes Travel Guide, AAA Diamonds. They are need-
ed for premium ratings and are based on professional

assessments. Key criteria include the level of service,
especially attention to detail, the work of the staff; the
quality of the infrastructure (rooms, design, cleanli-
ness), as well as additional amenities, such as spas,
restaurants and conference rooms.

Algorithmic ranking (TripAdvisor, Booking.com,
Google Reviews). These methods are based on sta-
tistical analysis of reviews. These consider average
review scores; review recency (newer reviews carry
more weight); user credibility (e.g., TripAdvisor fac-
tors in a user’s past contributions).

Hybrid models that combine expert and algo-
rithmic approaches. This is a balanced approach, but
difficult to implement. For example, Booking.com
uses ranking algorithms to check the authenticity of
reviews, and the Michelin Guide analyzes user re-
views before sending inspectors.

Ratings are a powerful tool in the tourism indus-
try, influencing consumers, businesses and govern-
ment regulation. However, their effectiveness depends
on the methods of formation, the level of trust and
the ability to adapt to new challenges.

Studies show that rankings play a decisive role in
travelers’ choices (figure 2): 78% of travelers check
online reviews before booking (PhoCusWright, 2023).

= Checking before booking

= Based on taste

Figure 2 - An indicator of the role of ratings in the choice of travelers Note: compiled by the authors

A one-point increase in rating (on a 1-5 scale) in-
creases booking likelihood by 13% (Harvard Business
Review, 2021). Therefore, hotels with high ratings can
increase prices by 10-20% without losing demand.
Improving customer service, using ratings in market-
ing, managing reputation - hotels hire specialists to
monitor and respond to reviews. Thus, ratings have
a great influence on business strategies.

The rankings also stimulate competition between
tourist destinations. For example, Spain is actively
developing the luxury sector to maintain leading po-
sitions in the UNWTO rankings [15]. And Thailand
and the UAE are investing in sustainable tourism to
take higher positions in the GDS index.

In recent years, tourism in Kazakhstan has made
significant progress. Tourists visit Kazakhstan for
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various purposes, as the analysis showed, 83.98%
of tourists come for personal purposes, 16.02% - for
business purposes. In the structure of personal trips,
the main part 89.28% is private trips, for tourism -
9.66% and transit - 1.06%. Due to the large flow of
tourists, commercial and expert ratings, for instance,
New Tork Times features Almaty in 2024 top travel
destinations list. With a population of two million,
Kazakhstan’s largest city “has the feel of a peaceful
but active rural town,” writes author and photographer
Craig Mod for The New York Times [16].

Urban indexes in the field of tourism and hospi-
tality are analytical ratings that allow you to assess
the attractiveness and competitiveness of various
cities. These indexes are formed based on a variety
of parameters, including the level of infrastructure,
safety, cost of services, environmental situation, and
other factors.

Their main goal is to provide tourists, businesses,
and city authorities with objective data for analysis
and decision — making. For tourists, they serve as a
guide when choosing a travel destination, and for
representatives of the hospitality industry and mu-
nicipal authorities, they are a tool for identifying the
strengths and weaknesses of the tourist environment.

The methodology for compiling tourist indexes
depends on the goals and specifics of a particular rat-
ing, but in most cases specific criteria are used. First
of all, it is worth noting the tourist infrastructure. It
includes the number and quality of hotels, restaurants,
museums, cultural sites, sightseeing programs, and
affordable entertainment. For example, cities with
developed infrastructure (for example, Paris, London,
New York, Dubai) traditionally occupy leading posi-
tions in tourist ratings. The next thing is accessibility.
This indicator reflects the convenience of transport
links: the presence of an international airport, the
number of flights, the development of public transport
and the level of traffic congestion. Visa policy is also
taken into account — cities with a simplified or visa-
free regime attract more tourists [17].

The key factor influencing the choice of travel-
ers is safety. The crime rate, political stability, the
environmental situation, the availability of medical
services, and the level of cybersecurity are assessed.
For example, Singapore, Copenhagen and Tokyo are
traditionally among the safest cities [18]. An equally
important criterion is the quality of service. This indi-
cator reflects the level of service in hotels, restaurants,
airports, tourist centers and other points of contact
with travelers. Staff competence, knowledge of for-
eign languages and accessibility of information also
play an important role. The cost of accommodation
is also taken into account. The average price level

for housing, transportation, meals, excursions and
entertainment is analyzed. Cities like Bangkok and
Kuala Lumpur are often among the budget destina-
tions, while Paris, London and Tokyo are among the
most expensive.

Recently, environmental friendliness and sustain-
able development have played an important role in
choosing a destination. These include the level of air
pollution, the number of green spaces, waste disposal
programs, and the development of sustainable tour-
ism. In recent years, the environmental situation has
become an increasingly important factor for tourists,
which is reflected in new indexes and ratings. Another
relevant topic is digital accessibility. This includes the
availability of high-speed Internet, mobile travel apps,
digital maps, online booking systems, and wireless
payment. In modern conditions, this factor plays an
increasingly important role in the attractiveness of
the city for travelers.

Global Destination Cities Index (GDCI) from
Mastercard. This index is published annually by Mas-
tercard and evaluates the largest tourist centers by
the number of international arrivals and travelers’
expenses. This rating helps businesses and authori-
ties analyze tourist flows, predict the development
of the hotel sector, and assess the financial benefits
of tourism [19].

The index analyzes the number of international
tourists who arrive in the city during the year, the
average amount a tourist spends during their stay and
main areas of expenditure (accommodation, meals,
shopping, entertainment and transportation).

In recent years, the most visited cities have in-
cluded:

1. Bangkok (more than 22 million tourists per
year)

2. Paris

3. London

4. Dubai (leading in terms of tourist spending)

Global Travel and Tourism Competitiveness In-
dex (TTCI) from the World Economic Forum (WEF).
This index evaluates the competitiveness of countries
in the field of tourism and hospitality. It is published
biannually by the World Economic Forum. It is used
for strategic planning at the state level, as it considers
not only the number of tourists, but also the long-term
sustainability of the industry [20].

TTCl includes 14 factors grouped into 4 groups:
Business environment (tax policy, investment, regu-
lation); safety and health; tourist infrastructure (ho-
tels, transport, digital services); natural and cultural
resources.

The leaders of the index (according to the latest
data):
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1. Spain

2. France

3. Germany

4. Japan

5. USA

Euromonitor International’s Top 100 City Des-
tinations. This rating is formed by the analytical
company Euromonitor International and evaluates
cities by the number of international tourists. It helps
cities compare themselves with competitors, identify
tourism trends, and adjust marketing strategies [21].
Calculated based on:

- Data on international tourists arriving (including
business and medical tourism).

- Length of stay in the city.

- The economic contribution of tourism to the
urban economy.

The leaders of the rating (in recent years):

1. Paris

2. Dubai

3. Madrid

4. Tokyo

5. Amsterdam

The Economist Global Liveability Index. This
index from The Economist Intelligence Unit (EIU)
evaluates cities according to the level of comfort
for living and tourism. Although the index focuses

Table 3 — Description of the Indexes and leaders according to them

on the quality of life, it is also important for tour-
1sm, as comfortable cities attract more visitors.
The rating is based on 30 indicators grouped into 5
categories: stability (crime rate, political situation);
healthcare; culture and the environment; education;
infrastructure (transport, housing, accessibility of
services)

Ranking leaders are Vienna (Austria); Copen-
hagen (Denmark); Zurich (Switzerland); Calgary
(Canada) and Geneva (Switzerland) [22].

Safe Cities Index (SCI) from The Economist
Intelligence Unit. This index evaluates the safety of
cities based on several key parameters. Cities with
high security attract more tourists, especially in the
context of global risks. 60 indicators are evaluated
in 4 categories:

1. Digital security (cybercrime level)

2. Medical safety (quality of medicine and ac-
cessibility of ambulances)

3. Infrastructural safety (stability of buildings,
reliability of transport)

4. Personal safety (crime, terrorism, law enforce-
ment agencies)

Index leaders are Copenhagen (Denmark), To-
ronto (Canada), Singapore, Tokyo (Japan) and Sydney
(Australia) [23]. Each index has its own description
and leaders (table 3).

The City Index Description Index Leaders
Global Destination Cities Index (GDCI) | Help businesses and authorities analyze tourist Bangkok
from Mastercard flows, predict the development of the hotel sector, Paris
and assess the financial benefits of tourism. London
Dubai
Global Travel and Tourism Competi- | It is used for strategic planning at the state level, as Spain
tiveness Index it considers not only the number of tourists, but also France
the long-term sustainability of the industry. Germany
Japan
USA
Euromonitor International’s Top 100 | It helps cities compare themselves with competitors, Paris
City Destinations identify tourism trends, and adjust marketing strate- Dubai
gies. Madrid
Tokyo
Amsterdam

more Vvisitors.

The Economist Global Liveability Index | The index focuses on the quality of life, it is also
important for tourism, as comfortable cities attract

Vienna (Austria)
Copenhagen (Denmark)
Zurich (Switzerland)
Calgary (Canada)
Geneva (Switzerland).

omist Intelligence Unit

Safe Cities Index (SCI) from The Econ- | This index evaluates the safety of cities based on
several key parameters.

Copenhagen (Denmark)
Toronto (Canada)
Singapore
Tokyo (Japan)
Sydney (Australia)

Note: compiled by the authors
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Urban indexes in the field of tourism and hospi-
tality perform three key functions:

1. A landmark for tourists. They help travelers
choose comfortable, safe and interesting destinations
and allows you to compare cities in terms of cost,
security and level of service.

2. A tool for the authorities used by municipali-
ties and ministries of tourism to develop development
strategies and allow you to identify problems and
identify growth points.

3. A marketing tool for business: hotels, restaurants,
and travel companies use ratings to promote themselves
and the city authorities create advertising campaigns,
attracting tourists based on the strengths of the city.

Despite their importance, rankings have several
flaws like fake reviews (fraudulent ratings, bots); al-
gorithmic opacity (platforms do not disclose ranking
formulas); the “snowball effect” (high-ranking hotels
receive more reviews and remain at the top) and lack
of subjectivity consideration (what suits one traveler
may be a disadvantage for another).

New approaches are now emerging in the field
of tourism and the hotel business:

- Artificial Intelligence (Al) — analyzing the emo-
tional tone of reviews and detecting fraudulent ratings.

- Blockchain — using decentralized technology
to prevent review manipulation.

- Personalized Rankings — Al-driven platforms
will provide recommendations based on user prefer-
ences rather than general ratings.

Discussion. Ratings play a significant role in
the development of the tourism industry, influencing
traveler perceptions, the competitive environment,
and business management strategies. Their impact
can be considered in several key aspects:

1. Impact on consumers. Modern tourists rely on
rating systems when choosing destinations, hotels,
restaurants, and other services. Modern tourists rely
on rating systems when choosing destinations, hotels,
restaurants, and other services. The main effect is the
formation of preferences: high positions in international
ratings (for example, World’s Best Cities or Michelin
Guide) increase the attractiveness of destinations and
establishments. Consumers also trust services with high
ratings and positive reviews on TripAdvisor, Booking.
com, Google Reviews, and other platforms.

2. Impact on business and competition. For hotels,
restaurants, and tourist attractions, ratings are becoming
an important competitive factor. Establishments are
actively working to improve the quality of service in
order to receive high ratings and positive reviews, and
businesses use ratings for promotion (for example, the
status of Forbes Travel Guide or World Travel Awards
increases prestige and attracts customers). And a high

position in the ratings contributes to an increase in the
flow of tourists and growth in company income.

3. Impact on the development of the industry.
Rating systems set standards and stimulate the in-
troduction of new technologies and improvement of
infrastructure. Hotels, restaurants and travel compa-
nies adapt their services to the requirements of rating
systems, which increases quality standards. Compa-
nies also implement CRM systems, automation and
personalized service to increase the rating and loyalty
of customers. And the most important thing is the
development of the urban environment - cities that
are in the top tourist ratings (Global Destination Cit-
ies Index) invest in improving transport accessibility,
infrastructure and cultural sites.

Conclusion. Ratings play an important role
in the tourism and hospitality industry, influencing
consumers, businesses, and government regulations.
They help travelers make informed decisions, create
competitive advantages for companies, and promote
the development of tourist destinations.

The article examined three main groups of rat-
ings: official (government and international certi-
fication systems), commercial (expert assessments
and premium ratings), and user (online platforms
and review aggregators). Each of them has its own
advantages and disadvantages. Official ratings pro-
vide standardization but may lag market realities.
Commercial ratings are focused on the premium seg-
ment. User ratings are dynamic but can suffer from
manipulation and cheating.

Despite the widespread use of ratings, their trans-
parency and reliability remain problematic aspects.
Algorithmic ranking on digital platforms is not always
understandable to consumers, and the influence of fake
reviews undermines trust in the system. In this regard,
the prospects for the development of rating systems are
associated with the introduction of new technologies:
artificial intelligence for analyzing reviews, blockchain
for data protection, and personalized recommendations
that consider user preferences. Thus, ratings continue
to evolve, and their role in the tourism and hospitality
industry will only increase. Further improvement of
these systems requires a balance between objectivity,
transparency, and adaptation to new market realities.

Urban indexes are an important tool for analyzing
the tourism industry. They help to understand which
cities are most attractive to travelers, what factors
influence their choice, and how cities can improve
their competitiveness.

In the context of global competition for tourists,
such indexes are becoming not just statistical indica-
tors, but strategic tools for the development of tourism
and improving the quality of the urban environment.
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Kazakhstan's business tourism prospects in the context of digitalization

Abstract. The demand for business fourism has grown alongside economic development and globalization. It
plays a key role in fostering business, cultural, and scientific connections between regions and countries.
International organizations such as the UN, UNWTO, ICCA, and MPI recognize its economic significance.
Business tourism differs from fraditional fourism in its seasonality, exclusivity, predictability, and need for
specialized infrastructure. This study explores the digitalization of business tourism in Kazakhstan and its
impact on organizing business events. It examines modern trends and digital fools that enhance planning
and execution, including online platforms, mobile applications, and virtual reality. These fechnologies are
reshaping corporate events, conferences, and exhibitions. The study highlights digitalization’s benefits,
such as improved accessibility, service quality, and cost reduction. It provides successful case studies
and recommendations for implementing innovative solutions in business tourism for companies and
government agencies. Additionally, the research addresses Kazakhstan’s development priorities and
challenges amid rapid global digitalization. By leveraging digital tools, Kazakhstan can strengthen its
position in the business tourism sector, improve efficiency, and enhance its global competitiveness. The
findings offer practical strategies for adapting fo the evolving demands of the digital era.

Key words: business fourism, digitalization, digital technologies, business events, virtual platforms, MICE.

TaeyBaeBa AMTOAKBIH TAeyBarKbI3bl, TpyLwesa LLiapadar ANTMyXxamBeToBHA,
Pcanant EpanaH Cepukosiny, Crneybaesa Mapan CepixaHoBHA, AMpeHOBA aams KanGaposHO

LUndppAaHABIPY XOFACQNBIHAGFbI KO3AKCTAOHHBIH, iCKEePAIK TYpU3MiHiH, KeAeweri

AHAQTNA. ICKEPAIK TYPU3MIre CYPAHBIC SKOHOMMKAABIK AGMY MEH XXAhAHAQHYMEH KaTap ecTi. OA anMaKTap
MEH eAAEepP OPACBIHACFbI ICKEPAIK, MOAEHN XXOHE fbiAbIMM OAMAQHBICTAPABI AQMBITYAQ MAHbI3AbI
peA atkapaabl. bYY, UNWTO (BipikkeH Y¥ATTOP YMbiMblHbIH, AYHUEXY3IAIK TypUCTIK yibimMbl), ICCA
(XaAbIKAPAAbIK KOHIPECCTEP MEH KOHBEHLMSIAQR KAYbIMAQCTbIFbI), MPI (XOABIKOPAABIK KOCibn kespecy-
AEP KAYBIMAQCTBIFbI) CUSIKTbI XOABIKAPAABIK, YABIMACPR OHbIH, SKOHOMUKAAbIK, MAHBI3ABIABFBIH MOMbIHACK-
Abl. ICKEPAIK TYPU3M ASCTYPAI TYPUIMHEH MAYCHIMABIABKFBIMEH, SKCKAIO3UBTIAINMEH, BOAKAMABIABFBIMEH
YKOHE APHAMbI UHOPAKYPIABIMAbI KODKET €TYIMEH epeKkLLeAeHeAl. byA 3epTrey Ka3aKCTAHAOFbI ICKEPAIK
TYPU3MAI LMOPACGHABIPYAbI XXOHE OHbIH, ICKEPAIK iC-LUIAPAAAPAbB! YMBIMAQCTLIDYFA ocepiH 3epTrenal. OA
YKOCTAPAQY MEH OPbIHAQYAbBI XXAKCAPTATbIH 3AMAHAYU TREHATEP MEH LMPPABIK KYPOAAACPABI, COHbIH,
ilWiHAE OHAQWH MAQTGOPMAAAPABI, MOBUABAI KOCBIMLLAAOPAbI XXOHE BUPTYOAAD! LLUBIHABIKTbI 3€PTTENA.
ByA TEXHOAOTVSIAQP KOPMOPATUBTIK IC-LUIAPAAQPAbI, KOHPEPEHUMIAQPAbI XXOHE KOPMEAEPAI ©3rEPTYAE.
3epTrey KOA KETIMAIAIKTI XOKCAPTY, KbI3MET KepCeTy CAMACbIH XAKCAPTY YKSHE LUbKbIHAQPAbLI O3aM-
TY CUSIKTbI LMOPACHABIDYABIH, QPTBIKLWBLIABIKTAPBIH kepceTeai. OA KOMMNAHUIAQP MEH MEMAEKETTIK Op-
FTOHAQP YLWIH ICKEPAIK TYPU3MAE MHHOBALMSIABLIK LLIELWIMAEPAI €Hridy GOMbIHLLA TAOLICTbI MbICOAACLAD!
YKOHE YCbIHbICTAPABI YCbIHOABI. BYFOH KOCQ, 3epTTey XbIAAOM XXANAHABIK LIMGPACHABIDY YKOFAQMBIHAQ
Ka3aKCTAHHbBIH, AGMY 6ACBIMABIKTAPLI MEH KMbIHABIKTAPbLIH KAPACTbIPAAbLI. CAHABIK KYPOAACLABI NIANAQ-
AQHQ OTbIPbIN, KA3AKCTAH iICKEPAIK TYPU3M CEKTOPBIHACKbI MO3ULMSCHIH HbIFQMTBLIM, TUIMAIAIKTI QPTTLIDbIM,
XahaHAbIK 6acekere KABIAETTIAINH apTTbipA AACAbI. 3epTTeyAIH HETMKECT LMOPABIK ABYIDAIH AQMbIN KEAE
YKATKOH TAOAQNTAPBIHA 6EMIMAEAYAIH, MOAKTUKAABIK, CTRATEMNSIAQPbIH YCbIHOADI.

TymniH ce3pep: iICKEPAIK TYPU3M, LIUGPACHABIDY, LIMDPABIK TEXHOAOTUSIAOR, BU3HEC IC-LLAPAAQP, BUPTYOAAbI NAQT-
dopmanap, MICE.
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TaeybaeBa ANTOAKBIH TAeyBarKbI3bl, TpyLlesa LLapadar AnTMyxamOeTosHA, PCOAAMH EPAQH
Cepukosumy, Crneybaesa Mapan CepxkaHoBHA, AMPeHoBA [aans KanGaposHO

MepcneKkTnebl AEAOBOro TypunamMa KasaxcTaHa B YCAOBUSX LUPPOBU3ALUN

AHHOTAUMA. CNpOC HO AEAOBOM TYPK3M BbIPOC BMECTE C SKOHOMUYECKUM PA3BUTUEM 1 TAOBAAM3ALmEN. OH
UIPOET KAIOYEBYIO POAb B PA3BUTUN AEAOBBIX, KYABTYPHBIX M HOYYHbBIX CBSI3EN MEXAY PETMOHAMU 1 CTPO-
HOMK. MEeXAYHOPOAHBIE OPraHN3ALIMK, TaKMe KaK Opranmaaums oobeamnHeHHbIX Haum (UNO), Bcemmp-
Has TypucTtckast opraHmsaums OOH (UNWTO), MexayHApOAHAST ACCOUMALIMS KOHIPECCOB 1 Cbe3A0B
(ICCA), MexayHapoaHas accoumaumst npodecCnoHaAbHbIX BCTpey (MPI), MpU3HAKOT ero aKOHOMUYe-
CKYIO 3HOYNMOCTb. AEAOBOM TYPU3M OTAUYOETCS OT TPAAULIMOHHOTO TYPM3MA CBOEN CE30HHOCTBIO, SKC-
KAKO3MBHOCTBIO, MPEACKA3YEMOCTBIO M MOTPEBOHOCTHIO B CNELIMAAN3UPOBAHHOM MHPPACTPYKTYPE. B 3TOM
NCCAEAOBAHNN M3yHOETCS LIMPOBM3ALMS AEAOBOTO Typr3Ma B KA3OXCTOHE U ee BAWSIHME HA OpPraHu-
30O AEAOBBIX MEPOMPUSITUN. B HEM 13Y4QIOTCST COBPEMEHHbBIE TEHAEHLIMN U LIMPPOBLIE UHCTPYMEHTHI,
KOTOPbIE YAYYLLIQKOT MACHUPOBAHME N UCMIOAHEHWE, BKAKOYASI OHAQMH-NMACTHOPMbI, MOBOVABHbBIE MPUAOXKE-
HWS 1 BUPTYOABHYHO PEAABHOCTb. DTV TEXHOAOTUN MEHSIKOT KOPMOPATYBHBIE MEPOMPUSITUAS, KOHEPEHLMN
1 BBICTOBKW. B MICCAEAOBAHMN MOAYEPKMBAIOTCS NMPENMYLLECTBA LIMGPOBU3ALMN, TAOKME KAK YAYYLLEHNE
AOCTYMHOCTU, KAYECTBA OOCAY>KUBAHWS 1 CHMDKEHME 3ATPAT. B HEM MPUBOASITCS YCMELIHbIE MPUMEPSI 1
PEKOMEHAALIMM MO BHEAPEHNIO MHHOBALIMOHHbIX PeLleHWn B chepe AEAOBOTrO TYPU3MA AAST KOMIAHWA U
FOCYAQPCTBEHHBIX YHPEXAEHUIN. KpOMme TOro, B UICCAEAOBAHNM PACCMATPUBAKOTCS MPUOPUTETHI U NPO-
OAeMbI PA3BUTMSI KA3OXCTAHA B YCAOBUSIX BbICTPOM TAOBAABHOW LMOPOBM3ALIMM. VICMOAB3YS LindpOBbIE
VHCTPYMEHTbI, KA3OXCTAH MOXET YKPEMUTb CBOM MO3NLMM B CEKTOPE AEAOBOTO TYPU3MQA, MOBLICUTL S¢-
HEKTUBHOCTb M MOBBICUTL CBOKO TAOBAABHYHO KOHKYPEHTOCNOCOOHOCTh. PE3YABTATEI MICCAEAOBOHMS MPEA-

AQIQOT MPAKTUYECKNE CTRATEMM AAQMTALMM K MEHSIFOLLIMMCS TOEBG0BAHNSIM LINGPOBOM STOXM.
KAlouYeBble CAOBA: ASAOBOV TYPU3M, LINGPOBM3ALMS, LMPPOBbLIE TEXHOAOTMN, BU3HEC-MEPOMPUSITIAS, BUDTYOAbHbIS

naardopmel, MICE.

Introduction. Business tourism is an effective
tool for developing economic relations and integra-
tion processes. Due to its connection with many sec-
tors of the economy, it possesses high cumulative
potential and significantly impacts the sustainable
socio-economic development of the region as a whole.

The development of business tourism positively
influences regional economies in several ways: it con-
tributes to economic growth, increases business turn-
over, supports small and medium-sized enterprises,
creates new jobs, and increases tax revenues to the
budget. It also attracts investments to the region’s
economy, improves the quality of life of residents,
boosts the volume of business, cultural-cognitive,
and sustainable tourism, and helps to create and pro-
mote the region’s brand. Moreover, it promotes goods,
services, research results, and educational services
provided by enterprises, organizations, and institu-
tions in domestic and international markets. Lastly,
it strengthens international and interregional ties and
establishes an infrastructure that meets the current
development trends in business tourism.

Business tourism can actively assist in developing
economic relations in all areas of culture between the
regions of our country and foreign states, primarily
neighboring countries. Additionally, it promotes the de-
velopment and implementation of innovations, expands
business connections, and serves as an effective tool
for attracting foreign capital to Kazakhstan’s economy.

The purpose of this study is to analyse the pros-
pects of business tourism development in Kazakhstan
in the context of digitalisation and to assess the im-

pact of modern digital tools on the organisation and
efficiency of business events. To realise the goal, the
following objectives of the study have been set:

- to examine the role of digitalisation in the
transformation of business tourism, including the key
trends and technologies shaping the industry;

- identify digital tools that enhance the efficiency
of business event organisation, such as online plat-
forms, mobile applications and virtual reality;

- evaluate the impact of digital transformation
on the availability, quality and cost-effectiveness of
business tourism services;

- to develop recommendations for companies
and government agencies on the use of digital solu-
tions to improve Kazakhstan’s competitiveness in
business tourism.

Despite the specific characteristics of each region,
there are common requirements for business tour-
ism: it should take place in regions with natural and
cultural attractions or architectural uniqueness, and
there should be modern infrastructure available [1].
The quality of the infrastructure is determined by the
conditions of international organizations, governing
bodies, and trade entities relevant to the region. The
development of infrastructure should be based on
public-private partnerships, utilizing modern tech-
nology and equipment when constructing business
tourism facilities. Moreover, events should be com-
prehensive (with congresses, conferences, exhibitions,
and seminars being focused on a single theme).

Kazakhstan’s business tourism market is charac-
terized by innovative and dynamic development as
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well as spontaneous growth [2]. Due to the lack of
concrete statistical data, it is impossible to qualita-
tively analyze the leading markets for business tour-
ism in Kazakhstan. However, even the available data
allows us to conclude the significance of the business
tourism market’s potential in our country. This sec-
tor is developing in the major cities of our country
- Astana and Almaty - due, first, to the presence of
the necessary infrastructure for business tourism,
and second, to the availability of transportation. The
financial capabilities in these regions also play an
important role in supporting and developing this type
of tourism. Additionally, traditional tourist centers
in the regions are actively being developed, which,
without a doubt, is linked to the economic growth
outside of metropolitan areas.

Thus, in recent years, Kazakhstan has been in-
creasingly taking a significant position in the global
business tourism market. Considering the country’s
strategic location at the crossroads of important trade
routes, as well as the active government policy on
attracting foreign investments and promoting entre-
preneurship, it is evident that business tourism in Ka-
zakhstan holds particular importance. Digitalization,
in turn, is enhancing this sector with new opportunities
and standards by introducing modern technologies for
organizing business events.

The transition to digital technologies not only
optimizes the processes of planning and conducting
business events but also significantly alters the ways
participants interact. Online participation platforms,
mobile applications, and project management tools are
becoming integral parts of business tourism, allow-
ing organizers to create flexible and responsive event
formats. Kazakhstan, which aligns with this digital
transformation, has the potential not only to attract
international events but also to realize its unique ideas.

Materials and methods. The theoretical foun-
dation of the study is based on the fundamental sci-
entific works of both foreign and domestic scholars
dedicated to the development of business tourism. The
materials that constitute the methodological basis of
the study include systematic and comparative analy-
ses of primary data published on internet resources,
economic-mathematical and statistical processing of
information, and content analyses.

As the informational foundation of the work, the
normative-legal acts, orders, and recommendations
of the Republic of Kazakhstan’s governmental bod-
ies, official statistical materials, publications from
international organizations (WTTC, UNWTO, ICCA),
international and national digital databases, as well
as publications in domestic and foreign media were
utilized.

Data from government agencies, as well as re-
ports and studies conducted by major analytical cen-
ters related to business tourism in Kazakhstan, were
used. Data on the number of organized events, par-
ticipants, revenues from business tourism, and other
related information formed the basis of the research.

Several methods of data collection and analysis
were employed to study the digitalization of business
tourism in Kazakhstan and to analyze the organiza-
tion of business events. The main focus was on both
quantitative and qualitative aspects, allowing for a
comprehensive understanding of the current state of
business tourism in the country.

Semi-structured interviews with experts in the
field of business tourism, representatives of the hotel
industry, conference services, and related associations
provided a deeper understanding of the trends and
issues commonly encountered in this sector.

The study also included an analysis of scientific
articles and publications dedicated to the digitaliza-
tion of the tourism sector and the specific aspects of
business tourism, drawing on both international and
local sources.

In addition, the research employed an integrated
approach, encompassing both quantitative and quali-
tative research methods. This allowed for a deeper
understanding of the characteristics and dynamics
of business tourism in the context of digitalization,
which is increasingly significant for the successful
development of this sector in Kazakhstan.

Thus, the methodological basis of the study is
based on an interdisciplinary approach that combines
elements of economic analysis, sociological research
and strategic management in tourism. The methods
used include:

- Content analysis of regulatory acts, strategic
programs and publications of international organiza-
tions (UNWTO, ICCA, MPI), which made it possible
to identify global benchmarks for the development
of business tourism;

- Systemic and comparative analysis applied to
various digital tools (online platforms, mobile ap-
plications, VR technologies) in order to assess their
effectiveness in the context of business events;

- Economic and statistical analysis based on of-
ficial data from government agencies, chambers of
commerce and industry and analytical agencies (for
example, data on the number of events, passenger
traffic, revenue in the service sector);

- Semi-structured expert interviews conducted
with representatives of exhibition companies, the hotel
sector and tourism associations, which made it pos-
sible to obtain empirical confirmation of the identified
trends and barriers to digitalization.
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The approach to case analysis is implemented in
the case method format, which included:

- selection and structured analysis of three flag-
ship events (EXPO-2017, Astana Economic Forum,
Congress of World and Traditional Religions);

- systematization of the effects of their digitaliza-
tion according to the criteria: influx of participants,
format transformation (hybrid events), media cover-
age, economic impact, infrastructure development;

- justification for the choice of cases is based on
their scale, international significance and the avail-
ability of open statistical and analytical sources.

Thus, the methodological tools of the study
provide a comprehensive and valid analysis

of the impact of digitalization on the develop-
ment of business tourism in Kazakhstan, cover-
ing both quantitative and qualitative parame-
ters.

Results. The development of all types of business
tourism is gaining momentum in Kazakhstan, with
exhibitions, forums, and conferences experiencing
the most rapid growth.

Most of the companies that organize events
related to business tourism have been operating
in the Kazakhstani market for over twenty years.
Almost all of them are concentrated in Astana and
Almaty [3]. The largest of these companies are
listed in Table 1.

Table 1 — List of exhibition and congress companies organizing events in the Republic of Kazakhstan

Company

Brief Description of the Company

1

2

Iteca (https://iteca.kz/ru/)

ITE Group Plc. An international exhibition company partner. Works mainly in Central
Asia, including Kazakhstan. The Kazakh company ITECA positions itself as a leading
company in organizing exhibitions and conferences in the market. The events cover a
wide range of topics across 17 economic sectors.

TNT Productions, Inc.
(https://www.tntexpo.kz/index-ru.html)

An international exhibition organizer, an American company with its main office located
in Washington, D.C. It is a member of the Society of Independent Show Organizers
(SISO) and the International Association of Exhibitions and Events (IAEE). It has con-
ducted over 100 events, including in Russia, Uzbekistan, Kyrgyzstan, Armenia, Georgia,
Romania, and Kazakhstan. It has been operating in Kazakhstan since 1995.

“Atakent-Expo” International Exhibi-
tion Company LLP (https://www.atak-
entexpo.kz/)

A leading company in Kazakhstan specializing in organizing international exhibitions
and fairs. The company serves not only state corporations and large companies but also
small and medium-sized enterprises.

Astana Expo Exhibition Company
(https://astana-expo.com/)

An integral part of organizing exhibitions includes organizing presentations, sympo-
siums, conferences, seminars, and roundtables with the participation of leading experts.
The focus of these events is to discuss the scientific and technical aspects of enterprise
activities and explore the secondary development paths of the industry.

Fair Expo Exhibition Company LLP
(https://www.fairexpo.kz/)

A leading company in organizing international exhibitions and fairs. It has been operating
independently since 1999.

“KAZEXPO” International Exhibition
Company LLP (http://www.kazexpo.
kz/)

Organizes international congresses and exhibitions in Kazakhstan, as well as Kazakh-
stan’s exhibitions abroad. Through close cooperation with embassies and trade represen-
tatives of foreign countries, it organizes seminars, training sessions, and presentations.

NS EXPO Exhibition Company LLP
(http://ns-expo.kz)

Specializes in organizing specialized exhibitions in Kazakhstan and was established in
2017.

The Chamber of Commerce and Invest-
ment of Almaty (https://alcci.kz/kk/ )

One of the key service areas is organizing business events. Over 350 events have been
held, with more than 26,250 participants.

“ExpoGroup” International Exhibition
Company (https://eldala.kz/dannye/
kompanii/6863-expogroup)

An international exhibition company specializing in organizing and conducting interna-
tional and regional exhibitions and fairs, established in 2010.

“TNT EXPO” LLP (https://www.
tntexpo.kz/index-ru.html)

A company specializing in organizing international exhibitions, seminars, and confer-
ences, as well as designing and constructing exhibition stands.

*Compiled by the authors

The companies’ thematic events cover 22 differ-
ent sectors of the economy, including: oil and gas,
energy, mining and metallurgy, construction, tourism,
transport and logistics, food industry and agriculture,
medicine, and more.

These events are held with the official support
of the Government of Kazakhstan, the Ministry of

Industry and Infrastructure Development, the Min-
istry of Energy, the Ministry of Health, the Ministry
of Labor and Social Protection, the Ministry of Ag-
riculture, the Ministry of Internal Affairs, and other
relevant ministries and committees of Kazakhstan,
as well as regional/city administrations and industry
associations.
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According to the Almaty Chamber of Commerce
and Investments, in 2022 Kazakhstan hosted 70 inter-
national exhibitions [Chamber of Commerce, 2023].
The distribution by categories was as follows (%):
home and office, agriculture — 11.4; construction,
medicine — 8.6; transport, logistics, urban, tourism —
4.3; culture, arts, crafts — 5.7.

In 2023-2024, a total of 8,348 events are planned
under the patronage of World Expo. Among these,
77 will take place in Kazakhstan: 75 exhibitions, 1
conference (in Astana), and 1 forum (in Almaty). The
number of international exhibitions held in Kazakh-
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Agriculture

Food and beverages
Culture, Arts, Handicrafts
Energy. Electro Supply
Automobiles, Motorcycles

Security and Defence
Tourism

Medicine
Logistics, city

Transportation
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stan’s regions are as follows: Almaty — 39, Astana
—31, Atyrau and Pavlodar — 2 each, Karaganda, Shy-
mkent, and Ust-Kamenogorsk — 1 each [4, 5].

The structural sectoral directions of thematic
exhibitions in business tourism primarily fall into
the following categories: home and office; industrial
engineering; agriculture and agro; construction;
transport, logistics, urban development; medicine;
tourism; security and protection; automobiles and
motorcycles; energy and electrical equipment;
culture, arts, crafts; and food and beverages (see
figure 1).

-
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o
[
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Figure 1 — Structural Distribution of Leading Sectors by Frequency of International Exhibitions Held
in Kazakhstan’s Regions in 2023
Note — compiled based on the source [6]

In Kazakhstan, the “Astana Travel Expo” and the
“Tourism and Travel” international exhibition (KITF)
are regularly held.

The “Astana Travel Expo,” which was previ-
ously known as “Astana Leisure” from 2004 to 2021,
has established itself as a significant professional
event and an effective networking platform for dis-
cussing and working on the latest industry trends,
especially ahead of the autumn-winter tourist season.
In 2019, the event’s organizer gained the status of
being the operator of the major international PATA
Travel Mart.

The exhibitors at the exhibition include national
and regional tourism organizations, tour operators,
travel agencies, airlines, hotels, sanatoriums, and
holiday centers. The main upgrade of the exhibition
is an enhanced business program, which covers the
most relevant issues and proposals in the market and
provides answers to pressing questions, contribut-
ing to the training of qualified personnel using the
resources of the capital platform.

Participants of the “Astana Leisure” exhibition
have a unique opportunity to establish new business
connections, sign contracts with international, Ka-
zakhstani, Central Asian, Russian, Caucasian, and
other tourism companies, and learn about and share
innovations in the tourism industry.

The main sections of the exhibition include:
National and regional tourism organizations; Tour
operators and travel agencies; Airlines, Hotels,
boarding houses, and sanatoriums; Trade associa-
tions and organizations; Insurance and banking ser-
vices in tourism; Information technology in tourism;
Medical tourism.

Over the years, more than 25,000 professionals
from over 30 countries have attended the exhibition.
Each year, more than 90 companies participate [7].

The KITF (Kazakhstan International Tourism
Fair) has been held in Almaty since 2001. The expo-
sition is the largest professional platform for tourism
in Central Asia and is the main event in the country’s
tourism industry.

ISSN 2959-5185 (Print)
ISSN 2959-5193 (Online)

TprBM, AEMONbIC YKOHE KOHAIKAMNABIABIK,

Ne2(9)2025 65



[ | Kazakhstan's business tourism prospects in the context of digitalization

Within the framework of KITF, international
agreements are signed, including memorandums,
agreements, and programs of interregional and cross-
border cooperation between countries. Addition-
ally, national councils, plenary sessions, roadshows,
seminars, presentations, and other industry events
are held, demonstrating the effectiveness of the ex-
hibition for the tourism market of Kazakhstan and
Central Asia.

The annual positive dynamics of the KITF expo-
sition is an indicator of the tourism services market.
It is here that international and local companies as-
sess market needs and consumer interest, study the
competitive environment, find new tools to increase
profits, and develop strategies for further work. Rep-
resentatives from over 30 countries participate.

KITF is not just a regular exhibition; it is a stra-
tegically important professional event that reflects
the overall state of the tourism industry, its individual
trends and directions, prospects for development, and
new opportunities.

Every year, KITF brings together more than
five thousand tourism professionals from around the
world, including tour operators, airlines, national and
regional tourism organizations, representatives of ac-
commodation facilities—hotels, wellness and medical
centers, developers and suppliers of IT technologies
in tourism, foreign real estate, and other sectors.

The main sections of the exhibition include: In-
ternational Tourism, Domestic Tourism, Medical and
Wellness Tourism, MICE-Business Tourism, and Real
Estate Abroad.

The “Tourism and Travel” exhibition has estab-
lished itself as a reliable platform for strengthening
international and interregional industry connections.
Special attention is given to the event by representa-
tives of state companies and diplomatic missions,
which bring their national stands to the exhibition.

Exhibition industry experts have awarded the
KITF exhibition the UFI quality mark (World As-
sociation of the Exhibition Industry) for its compli-
ance with the B2B international standards. Within the
framework of KITF, international agreements such
as memorandums, agreements, and interregional and
cross-border cooperation programs between countries,
as well as national agreements, plenary sessions, road-
shows, seminars, presentations, and other industry
events, are held. This demonstrates the effectiveness
of the exhibition for the tourism market of Kazakhstan
and Central Asia.

Impact of Exhibition Participation: The expansion
of the client (partner) base, increased brand awareness
of the company (products, services), strengthening of
existing partnerships, entry into new markets, launch
of new products (services), and research into the busi-
ness activities of competitors [8].

In recent years, Kazakhstan has been increasingly
recognized worldwide as a venue for international politi-
cal and sports events. Some notable examples include
the OSCE Summit (2010), the annual Astana Economic
Forum (AEF) since 2008, the Congtress of Leaders of
World and Traditional Religions held every three years
since 2003, as well as major international sports events
such as the 7th Winter Asian Games (Asiada-2011),
the 28th Winter Universiade in 2017, and EXPO-2017.
These significant international political and sports events
contribute to strengthening the country’s authority and
increasing its recognition on the global stage. Addition-
ally, business, cultural, and scientific ties between regions
and nations are also being reinforced.

Astana became the first city among CIS coun-
tries to host the 18th session of the UNWTO General
Assembly in October 2009. This event provided an
opportunity to introduce the country as a new tourist
destination and enhance the investment attractiveness
of the domestic tourism industry. Hosting the global
summit gave a significant boost to the capital’s devel-
opment, allowing it to showcase itself as a city with
developed infrastructure, as well as excellent congress
and exhibition capabilities. The session was attended
by over 700 delegates from 156 countries [9].

In December 2010, the OSCE Astana Summit
brought together heads of state and government, po-
litical leaders from 56 countries, nearly 600 represen-
tatives from international organizations, and 1,500
journalists who covered the forum.

From October 9 to 11, 2019, the VIII Global
Summit on Urban Tourism titled “Smart Cities - Smart
Destinations” was held at the Palace of Independence.
The event, organized by the Akimat of Astana and
UNWTO, focused on city management, new innova-
tions and technologies, and the widespread integra-
tion of tourism as a tool to develop sustainable and
inclusive cities [10].

The Astana Economic Forum (AEF) is one of the
world’s major international forums. Since 2008, the
AEF has annually brought together global leaders,
experts, and business community representatives to
seek solutions to the main economic and social chal-
lenges of our time (see Table 2).
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Table 2 — Chronology of the Astana Economic Forum (AEF)

Forum Year of the Event Number of Participants Number of participating countries

I AEF 2008 100 40
I AEF 2009 1150 59
11T AEF 2010 2000 50
IV AEF 2011 5000 80
V AEF 2012 6500 85
VI AEF 2013 12000 132
VII AEF 2014 10000 150
VIII AEF 2015 3000 90
IX AEF 2016 4500 90
X AEF 2017 8000 100
XI AEF 2018 5000 111
XIT AEF 2019 5600 74
Note — based on the source [11]

Table 2 shows that the Economic Forum was
not held between 2020 and 2022 due to the impact
of the pandemic [12]. The Congress of World and
Traditional Religions (CWTR) is held in Astana. The
events are attended by representatives from various

Christian, Islamic, Judaic, Buddhist, Daoist, Hindu,
Zoroastrian, and Shinto traditions, as well as leaders
from non-governmental organizations, states, and
international organizations, as well as prominent po-
litical, scientific, and social figures (table 3).

Table 3 — Chronology of the Congress of World and Traditional Religious Leaders

Convention Year of the Event Number of delegations Number of participating

countries
ICWTRL 2003 45 13
II CWTRL 2006 29 20
I CWTRL 2009 77 35
IV CWTRL 2012 85 40
V CWTRL 2015 80 42
VI CWTRL 2018 82 43
VII CWTRL 2022 100 50
Note — based on the source [13]

Developed countries have made it a tradition over
the past one and a half centuries to regularly meet
and showcase their achievements and assess their
successes. This tradition is known internationally
as an exhibition or EXPO, with EXPO symbolizing
industrialization. It is an international exhibition that
highlights technological advancements and innova-
tions, providing a platform for nations worldwide to
display their achievements and artifacts in various
fields of life. Today, 161 countries around the world
are members of this exhibition. To organize its activi-
ties, the International Exhibitions Bureau (BIE) has
been established.

Kazakhstan joined the International Exhibitions
Bureau (BIE) in 1997. The BIE continually stimulates
the development of countries hosting exhibitions, en-
sures the arrival of tourists, promotes national brands
and projects, and highlights national achievements.
An international exhibition serves as a powerful and

active tool in shaping a country’s favorable tourist
image. Millions of tourists attend these exhibitions,
prompting each country to build a unique pavilion
that showcases its economic and technological level
to the world.

World Universal EXPO exhibitions are interna-
tional events where countries present and showcase
their achievements in various fields such as economy,
science, technology, culture, and arts, as well as other
aspects of public life. Serving as symbols of indus-
trialization and open platforms for technological and
scientific achievements, these exhibitions have be-
come significant drivers of both global development
and tourism.

In 2014, Kazakhstan officially received the right
to host the EXPO-2017 international specialized exhi-
bition. At the 155th session of the General Assembly
of the BIE in Paris, the EXPO flag was handed over
to Kazakhstan.
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The EXPO-2017 exhibition was the first to be
held in Kazakhstan among the CIS member states.
The event, which took place in the city of Astana, gave
a new impetus to the development of the country’s
tourism sector, including business tourism.

Over the course of three years, construction work
was carried out on a total area of 174 hectares, with
the exhibition area covering 25 hectares.

In preparation for the EXPO-2017 international
exhibition, the national budget allocated 565.1 billion
KZT, or approximately 2.1 billion USD, in accor-
dance with the Law on the Republican Budget. Of
this amount, 1.58 billion KZT was allocated from
the budget of the city of Astana [14].

The EXPO-2017 exhibition provided a positive
boost to the country’s cultural life, contributed to the
development of the domestic tourism sector, and made
a significant impact on the national economy.

1,400 small and medium-sized businesses re-
ceived orders for goods and services amounting to
640 billion KZT. The turnover of shops in Astana
increased by 20%, and the number of visitors to shop-
ping and entertainment centers doubled. The number
of business entities in Astana grew by over 10%, and
the revenue from the service sector in the city in-
creased by 1.2 times [15].

Approximately 4 million people attended the
exhibition, which featured achievements from 115
countries and 22 international organizations, with
two-thirds of the attendees being youth and school-
children. On average, 40,000 to 50,000 people visited
the EXPO-2017 complex daily. The most visited pa-
vilion was Kazakhstan’s “Nur Alem,” which attracted
1.3 million visitors, including 600,000 foreigners.
During the international exhibition, guests visited the
“Ethno Village,” a national cultural complex show-
casing the life and traditions of the Kazakh ethnic
group. The complex also hosted the “The Spirit of
Astana” modern ethnic music festival. The “Astana
Opera” State Opera and Ballet Theater presented over
50 performances during the 93 days of the exhibi-
tion. The “Operalia Placido Domingo” competition,
founded and led by the world-renowned opera legend
Placido Domingo, took place in Astana, gathering 40
of the world’s best vocalists. Alongside the exhibi-
tion, unique exhibits were brought to the National
Museum, including “The Terracotta Army of Qin Shi
Huang,” “Searching for Shambhala: Masterpieces
from the Nicholas Roerich Museum in New York,”
and “Masterpieces of Russian Art from American
Private Collections.” During the 93 days of the exhibi-
tion, the museum attracted 3.5 million visitors [16].

The “Eurasia” Film Festival was held during
the exhibition and was accredited by international

producer associations alongside prestigious festivals
such as Cannes, Berlin, and Venice. As a result, As-
tana became a center of global culture during EXPO-
2017, which positively impacted the country’s image.
Firstly, foreigners visiting the exhibition had the op-
portunity to experience the lifestyle and culture of
the people living in the country firsthand. National
games were actively organized, performances such as
“Kyz Zhibek” were staged, and traditional music was
played. Secondly, all of this showcased the country’s
high level of intellectual and cultural development.

Hosting the exhibition provided a significant
boost to the tourism sector. The demand for tour op-
erators’ services nearly doubled. The influx of visi-
tors positively affected Kazakhstan’s civil aviation
indicators, with passenger traffic on domestic routes
increasing by 88% and on international routes by 30%.
During the three months of the exhibition, Astana
Airport served 1.5 million people [17].

There is a noticeable increase in the use of digi-
tal solutions for organizing and conducting business
events in Kazakhstan. Online conference platforms,
specialized event management apps, and network-
ing tools have become essential components in the
arsenal of business tourism managers. Notably, many
companies have started actively adopting hybrid event
formats, which allow for the integration of face-to-
face and virtual interactions.

The digitalization system undoubtedly enhances
the accessibility of business events. Participants from
different regions and countries can join events without
the need for travel, which reduces costs and saves
time. Additionally, data collected during events can
be used to better direct future events and improve the
overall experience for participants [18].

Despite the many advantages, digitalization
can also present certain challenges. One major issue
is the lack of reliable infrastructure in some regions
of Kazakhstan, which can limit the ability to host
virtual events. Additionally, continuous staff training
and adaptation to rapidly changing technologies are
required, which entails additional costs.

The successful examples of digitalization in or-
ganizing business events, such as the Astana Eco-
nomic Forum (AEF) and the Congress of World and
Traditional Religious Leaders (CWTR), demonstrate
how digital platforms have helped attract more par-
ticipants and improve interaction quality. Kazakhstan
achieved a high score in the global rankings for the
development of online services accessibility, with a
coefficient 0of 0.92 out of 1 [19].

Analysis shows that despite being in the early
stages of digitalization, Kazakhstan has significant
potential for further development in the business tour-
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ism sector. Many companies are revisiting hybrid
work formats, which open up new opportunities for
attracting international participants.

To successfully digitalize business tourism in Ka-
zakhstan, attention should be given to the following:

- developing infrastructure that ensures stable
internet access across various regions;

- training personnel specialized in new tech-
nologies;

- creating and implementing comprehensive
strategic plans for marketing and promoting business
events using digital channels.

In conclusion, digitalization of business tourism
in Kazakhstan has demonstrated its importance and
relevance. It is anticipated that further development
and implementation of innovative technologies in the
coming years will help Kazakhstan gain more active
positions in the international business tourism arena.

Thus, digitalization is among the key factors
contributing to the development of business tourism
in Kazakhstan. Successful implementation of digital
solutions can enhance the country’s competitiveness
and enable more effective and high-quality interac-
tions among participants in business events.

In the section of the research work “Materials
and Methods” the methods applied were previously
described, which allowed to ensure the scientific va-
lidity of the following conclusions:

- the leading companies organizing business
events in Kazakhstan were identified and classified
(presented in Table 1);

- data on digital tools (platforms, VR, mobile
applications) used in the practice of Kazakhstan ex-
hibitions, conferences and forums are presented,

- statistics on the development of business
tourism based on major events (EXPO-2017, AEF,
CWTR) are provided;

- economic and image effects of digitalization are
shown (increase in the flow of participants, growth
of air travel, increase in business activity in the re-
gions, etc.).

Discussion. The development of business tourism
in Kazakhstan is closely linked to economic growth,
globalisation and the increasing role of digital tech-
nologies. As digital technologies continue to transform
the tourism sector, Kazakhstan’s business tourism
industry is adapting to new trends to remain competi-
tive in the global market.

Digitalisation is changing business tourism by
improving accessibility, efficiency and the overall ex-
perience of participants. Technologies such as online
booking platforms, virtual event solutions, mobile
applications and artificial intelligence-based tools are
increasing the efficiency of business event planning

and execution. In Kazakhstan, these advances are en-
abling businesses and government agencies to attract
international conferences, exhibitions and corporate
meetings by offering seamless technology-enabled
event solutions.

One of the key benefits of digitalisation in busi-
ness tourism is its ability to reduce operational costs
while improving service quality. Virtual and hybrid
event formats that allow participants to attend con-
ferences remotely have gained significant popularity.
This not only increases accessibility, but also enhances
networking opportunities for businesses. The intro-
duction of digital solutions in Kazakhstan, including
automated registration systems and analytics based
on artificial intelligence, has helped to streamline
event management processes, reduce inefficiencies
and optimise resources.

Kazakhstan’s strategic geographical location at
the crossroads of Europe and Asia makes it an attrac-
tive centre for business tourism. The country’s infra-
structure, especially in major cities such as Astana
and Almaty, is constantly improving, with the devel-
opment of modern convention centres, business ho-
tels and transport networks. In addition, government
initiatives aimed at encouraging foreign investment
and entrepreneurship further strengthen Kazakhstan’s
position as a business tourism destination.

Despite these advantages, a number of chal-
lenges remain. The limited availability of digital
infrastructure in some regions, unstable internet
connectivity and the lack of specialised training
for digital event management hinder the full-scale
implementation of digital solutions. In addition,
the global nature of business tourism means that
Kazakhstan will have to compete with established
destinations such as Dubai, Singapore and European
capitals where digital innovation is already deeply
integrated into the industry.

To take full advantage of digitalisation, Kazakh-
stan needs to implement a comprehensive strategy
that integrates modern technologies into the business
tourism sector, which includes:

- increasing the use of artificial intelligence and
big data analytics to personalise business travel and
improve the efficiency of event planning;

- strengthening cybersecurity measures to secure
digital transactions and protect the data of interna-
tional business travellers;

- investing in digital infrastructure such as 5G
networks and smart meeting rooms to support high
quality virtual and hybrid events;

- providing specialised training for tourism and
hospitality professionals to effectively manage digital
tools when organising events.
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By implementing these technological advances,
Kazakhstan can strengthen its position as a leading
business tourism destination in the region. The in-
tegration of digital solutions will not only improve
the efficiency of business events, but also strengthen
the country’s global competitiveness in the rapidly
evolving digital economy.

Conclusion. The political and cultural events
held in Kazakhstan contribute to enhancing the coun-
try’s business rating and promote the development
of business tourism not only in metropolitan areas
but also in regional centers. An analysis of the state
of business tourism in Kazakhstan reveals that it is
growing, particularly in the capital city.

This growth was significantly influenced by
large-scale international events (such as the Astana
Economic Forum (AEF), the Congress of Leaders of
World and Traditional Religions (CLTR), EXPO-2017
and others), as well as the improvement of business
tourism infrastructure, including the opening of new
five-star hotels and other cultural facilities.

Research into the digitalization of business tour-
ism in Kazakhstan highlights several key aspects and
challenges faced by event organizers in this sector.
There has been a steady trend towards the integra-
tion of digital technologies in organizing business
events. The use of online platforms for participant
registration, virtual conferences, and webinars has
significantly streamlined the organization process and
increased event accessibility for a wider audience.

Digitalization allows for the optimization of
costs and resources, which is crucial for organizations
aiming to enhance the effectiveness of their events.
Modern tools such as CRM systems and project man-
agement platforms contribute to a high level of coor-
dination and interaction among all participants [20].

With its strategic location and developing infra-
structure, Kazakhstan has the potential to become a
hub for business tourism in Central Asia. Digitaliza-
tion can act as a catalyst for attracting international
events and conferences, which in turn will impact the
development of the country’s tourism sector.

Despite these advantages, there are significant
challenges. These include insufficient digital infra-
structure in some regions, a shortage of skilled pro-
fessionals, and the need to implement digital security
standards. These factors could hinder the development
of business tourism and may require additional at-
tention from both government bodies and the private
sector.

There is also a growing need to integrate new
technologies such as artificial intelligence, big data,
and virtual reality into business tourism. These tech-
nologies can enhance service quality, improve cus-
tomer interaction, and make events more memorable.

Thus, the results of the study allow us to formu-
late structured conclusions and offer targeted recom-
mendations to various categories of stakeholders,
which emphasizes both the scientific novelty and the
applied significance of the work (Table 4).

Table 4 - Targeted recommendations to various categories of stakeholders

No Stakeholders

Proposals

1

For government agencies
and strategic planning
bodies

- Digitalization of business tourism is an important element of economic modernization and con-
tributes to the integration of Kazakhstan into the global business space;

- The state needs to develop a national strategy for digital transformation in the MICE sector, in-
cluding measures to develop infrastructure (in particular, in the regions), stimulate public-private
partnerships and support innovative platforms;

- It is necessary to invest in the development of digital literacy and competencies of personnel
in the tourism sector, including the creation of certification programs and training modules for
specialists.

2 For representatives of | - The use of hybrid event formats and the introduction of online platforms, CRM systems, virtual
exhibition and MICE |and augmented reality allows you to increase coverage, reduce costs and increase the involvement
companies of participants;

- It is necessary to adapt business models to the new realities of digitalization, integrating big data
analytics and personalized services;
- As successful practices, it is recommended to use the experience of organizing EXPO-2017,
AEF, CWTR, where digital technologies became a tool for attracting an international audience.

3 For the scientific and |- The results obtained confirm the importance of studying digitalization in the context of regional

academic community

characteristics and sectoral differences;

- A promising direction for further research is to assess the effectiveness of digital solutions in the
MICE industry using quantitative models, as well as analyze the impact of digitalization on the
sustainability of tourism value chains;

- The article forms a theoretical and methodological basis for subsequent empirical research in the
field of digital tourism in the countries of Central Asia.

*Compiled by the authors

70

Typu3M, AOCYT U TOCTEMPUUMCTBO

N2 2(9) 2025



Tleubayeva A.T., Trusheva S.A., Rsaldin Y.S., Siyeubayeva M.S, Amrenova G.K. il

ism in Kazakhstan represents a crucial step towards
modernizing the sector and increasing its competitive-
ness on the international stage. To ensure Kazakh-

In conclusion, the digitalization of business tour- ~ stan’s prominent place in the global tourism arena, it
is essential to continue investing in digital infrastruc-
ture, training professionals, and adopting innovative

approaches to event organization.
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Elaboration of effective mechanisms for the development of recreational tourism
on the Alakol coast

Abstract. The article is devoted to the development of effective mechanisms for the development of
recreational fourism on the Alakol coast, one of the most attractive tourist destinations in Kazakhstan.
The article examines the current problems faced by local authorities and business representatives in the
process of forming a sustainable fourism infrastructure, as well as opportunities to attract tourists and
improve the quality of services. The paper analyzes current frends and problems faced by the region
in the field of tourism, including infrastructural deficiencies, seasonality and environmental challenges.
The authors offer specific recomnmendations on creating effective mechanisms for interaction between
local authorities, business representatives and the community, as well as innovative approaches to
marketing and promotion of the region. Based on the analysis of the proposed strategies, key areas
for the sustainable development of recreational tourism in the region have been identified, which
conftributes to improving the quality of life of local residents and increasing the attractiveness of the
region in the domestic and international tourism market. In conclusion, recommendations are proposed
for government agencies, local communities and the private sector to create a comprehensive strategy
that promotes the sustainable development of recreational fourism on the Alakol coast.

Key words: recreational tourism, tfourism infrastructure, sustainable development, natural healing resources,
ecotourism, tourism zoning, socio-economic impact.

EceHrabeinoBa AMMAH KaceHxaHOBHA, TOKMAHOB EPKUH AMMNOBWY,
LokeTMoB Mblp3aban ANTMYyXAHOBWY, Tyaeybaes YKaHnBeK 3eMHOAAQ-YAbI

AAGKOA XXOFAAAYbIHAC PEKPEeALUSIAbIK TYPUIMAIT AQMbITY AbIH, TUIMAI TETIKTEPiH a3ipAey

AHAOTNA. MAOKOAQ KO3AKCTAHHbIH, €H TapPTbiIMABI TYPUCTIK GOFbITTAPbIHBIH, Gipi — AAQKOA MOFOAQYbIHAQ
PEeKPEeAUMSIAbIK TYPUIMAT AOMBITYAbIH, TUIMAT TETIKTEPIH o3ipAeyre ApHAAFaH. YKepriAikTi GBUAIK neH 6ms-
HEC eKIAAEPI TYPAKTbl TYPUCTIK MHOPAKYPBLIABIMABI KOABIMTACTLIDY MPOLECIHAE Ke3AECETIH ©e3eKTi
MaCeAenep, COHAQM-AK TYPUCTEPAI TOPTY XOHE KbI3MET KepCeTy CAMACHIH XAKCAPTY MYMKIHAIKTEPI
KAPACTBIPBbIAOAbLI. XKYMBICTA AMMAKTbIH, TYPWU3M COAQCBIHAOFBI KA3IPr TEHAEHUMSAQDBI MEH MPOBAEMO-
AQPBbI, COHbIH, iLLIHAE MHOPAKYPBIABIMABIK KEMLUIAIKTER, MAYCBIMABIK XXOHE 3KOAOTUSIABIK KUBIHABIKTAP TAA-
AQHOAbI. ABTOPAQP YEPTIAIKTI ©3iH-63i 6acKapy OpraHAAPbIHbIH, BU3HEC NEH KOFOMAQCTbIK OKIAAEPIHIH,
©30Pa 8PEKETTECYIHIH, TUIMAI TETIKTEPIH KYPY 6OMbIHLLIA HAKTbI YCbIHBICTAPABI, COHbIMEH KATAP AMMAKTbI
MOPKETUHI MEH KbIAKBITYAbIH, MHHOBALMSIABIK TOCIAAEPIH YChIHOABI. ¥CbIHBIAFOH CTPATEMSIAQPAbBI TOA-
AQy Heri3iHAS SHIpAET PeKPeaLMSIAbIK TYPUMAI TYPAKTEl AQMBITY YLUIH HEri3ri 6OFbITTAP ANIKbIHAQAAD,
OYA XKEPTIAIKTI TYPFBIHAQPAbIH, ©MID CYPY CANACHIH XAKCOAPTYFA YKOHE OHIPAIH, ILLKI YXOHE XAABIKAPAAbBIK,
TYPWUCTIK HAPbLIKTOFbl  TOPTBIMABIABIFBIH - APTTBIPYFA  bIKNAA  €Teal. KOPbITBIHABIAQ KEAE, MAKAAJAQ
MEMAEKETTIK OPTAHAQPFA, YKEPTIAIKTI KOFAMAOCTBIKTOPFA XXOHE XeKe CeKTOPFa AAQKEOA XOFAAAQYbIHAO
PEKPEAUMSABIK TYPU3MHIH, TYPAKTbl ACMYbBIHQ bIKIGA ETETIH KELWeHAI CTPATErvsiHbl Kypy OOWMbIHLIA
YCbIHbICTAP XOCAAQABI.

TyWiH ce3aep: pekpeaumsiAbIK TYPU3M, TYPUCTIK MHPPAKYPBIABIM, TYPAKTb AGMY, TABUFU-EMAIK PECYPCTAP,
BKOTYPU3M, TYPUCTIK AYACHAQCTLIDY, SAEYMETTIK-9KOHOMUKAAbIK 8Cep.
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EceHrabbinoBa AMMAH KaceHxaHOBHA, TOKMAHOB EpKMH AMNoBnY,
AxetMoB Mblp3abain AMTMYXAHOBKY, TyAeyBaeB XKaHMBeK SEMHOAAC-YAbI

Paspa6otka 3 PeKTUBHbIX MEXAHU3MOB PA3BUTUS PEKPEALMOHHOIO TYpU3ma

HO AAOKOABCKOM noGepexbe

AHHoTAuMS. CTAThS MOCBSILLEHA PA3PABOTKE 3DDEKTUBHBIX MEXAHN3MOB PA3BUTUS PEKPEALIMOHHOTO TYPU3-

MQ HO AAOKOABCKOM MOBepexbe, OAHOM M3 HOMBOAEE MPUBAEKATEABHBIX TYPUCTCKMX HAMPOBAEHUI
KazaxctaHa. POCCMATPUBAKOTCS AKTYAABHBIE MPOBAEMbI, C KOTOPBIMW CTAAKMBAIOTCSI MECTHbBIE BAACTH
1 NPEACTABUTEAN BK13HECA B Mpouecce GOPMUPOBAHKST YCTONYMBOM TYPUCTCKOM MHOPACTPYKTYPSbI, A
TAKYKE BO3MOXXHOCTM AASI MOUBAEYEHMS TYPUCTOB U YAYHLLEHMSI KAYECTBA YCAYT. B paboTe aHAAN3MPYIOT-
C§1 TEKYLLME TEHAEHLIMM 1 MPOBAEMBI, C KOTOPBIMU CTOAKMBOETCS PETVIOH B CHepeE Typm3Ma, BKAKOHAS VH-
PPACTPYKTYPHbIE HEAOCTATKMN, CE30HHOCTb N 9KOAOTNYECKIME BbI3OBbI. ABTOPbI MPEAAQIAOT KOHKPETHbIE
PEKOMEHAALMN MO CO3AQHMIO 3PDEKTUBHBIX MEXOHN3MOB B3AMMOAEMNCTBUSI MECTHBIX OPrOHOB BAOCTY,
nNPeACTOBUTEAEN BM3HECA N COOOLLLECTBA, O TAKXKE MPEAAAraeT MHHOBALMOHHbBIE MOAXOAB! K MAPKE-
TUHIY 1 MPOABVXKEHNIO PEMMOHA. Ha OCHOBE QHOAM3A MPEAANATAEMbIX CTRATETNMIN BEIAEAEHBI KAKOUYEBBIE
HAMNPABAEHMSI AAST YCTONHMBOTO PA3BUTUS PEKPEALMOHHOTO TYPU3MA B PEMOHE, YTO CMTOCOBCTBYET YAYY-
LIEHMIO KAYECTBA YKN3HU MECTHBIX YXUTEAEIN W MOBBILLEHWIO MPUBAEKATEABHOCTU PETMOHA HO BHYTPEHHEM
1 MEXAYHOPOAHOM TYPUCTUHECKOM PbIHKE. B 3QKAOUYEHME, B CTATbE MPEAAQIQIOTCST PEKOMEHAOLN
ANS TOCYACPCTBEHHbBIX OPIFAHOB, MECTHBIX COOBLLECTB M YOCTHOTO CEKTOPA MO CO3AQHMIO KOMMAEKCHOM
CTpaTerMm, CnoCOOCTBYIOLLEN YCTOMUYMBOMY PA3BUTUIO PEKPEALMOHHOTO TYPU3MA HO AAQKOABCKOM MO-

Bepexbe.

KAIOYEBbIe CAOBQ: PEKPEALMOHHBIN TYPU3M, TYPUCTCKAS UHOPACTPYKTYPA, YCTOMYUBOE PASBUTUE, MPUPOA-
HO-AeYeBHble PEeCyPChl, 3KOTYPU3M, TYPUCTCKOE PAMOHUMPOBAHME, COLMO-OKOHOMUYECKOE BO3AEI-

cT1sme.

Introduction. Lake Alakol, located in the south-
east of Kazakhstan, is a unique natural object that
attracts the attention of both locals and tourists from
all over the world. With its natural beauty, ecological
purity and rich biodiversity, it is an attractive area for
the development of recreational tourism. However,
despite its significant recreational potential, tourism
development in the region faces a number of chal-
lenges related to both infrastructural and environ-
mental constraints.

Definitions of sustainable recreation and tourism
are becoming more multi-faceted, nuanced, and lay-
ered — moving away from a vantage point that privi-
leges environmental objectives to a socio-ecological
systems framework that recognizes the interconnected
web of socio-cultural, local-global, institutional, and
relational, processes [1].

In this regard, the development of effective mech-
anisms and strategies aimed at sustainable tourism
development in this region is an urgent task. It is
important to create a comprehensive approach that
will not only increase the flow of tourists, but also
ensure the protection of natural resources, maintain
ecological balance and improve the quality of life of
local residents.

Sustainable outdoor recreation and nature
tourism contributes to human health and economic
benefits, bolsters rural communities, and supports
local livelihoods and enduring cultures, heritage
and identities. Sustainable management provides
desirable outdoor opportunities for all people, in
a way that supports ecosystems, contributes to
healthy communities, promotes equitable econo-

mies, respects culture and traditions, and develops
stewardship values now and for future genera-
tions [2].

The object of the study is recreational tourism
on the Alakol coast, including its infrastructure, envi-
ronmental component, cultural and natural resources,
as well as socio-economic aspects related to tourism
in the region.

The study focuses on mechanisms and strategies
for the development of recreational tourism, aimed at
increasing its efficiency, ensuring sustainability and
minimizing negative impact on nature.

The purpose of this study is to develop rec-
ommendations and proposals for establishing effec-
tive mechanisms for the development of recreational
tourism on the Alakol coast. To achieve this goal,
the current state of tourism infrastructure will be
analyzed, the potential of the region’s natural and
cultural resources will be assessed, and a strategy will
be developed that includes environmentally sustain-
able approaches, infrastructure improvements, and
attracting investment in the tourism sector.

Objectives of the study include:

Analysis of the state of recreational tourism on
the Alakol coast, identification of problems and limita-
tions faced by tourists and local authorities.

Assessment of the region’s natural and cultural
resources that can be used for tourism development.

Development of proposals for improving infra-
structure and tourism services.

Development of sustainable tourism models that
will ensure the long-term preservation of the Lake
Alakol ecosystem.
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Assessment of international experience in the
field of recreational tourism development and ap-
plication of successful models for the Alakol region.

The study aims to promote efficient and envi-
ronmentally balanced development of tourism on the
Alakol coast, which will contribute not only to the
economic growth of the region but also to the conser-
vation of its natural resources for future generations.

Tourism aims to enhance community quality of
life, but its impacts can be positive and/or negative
by community. Under increasing uncertainty from
multiple crises, this study links tourism sectors with
the concepts of community resilience and quality of
life to support sustainable development [3].

Results can be used to create strategic plans and
recommendations for local and national authorities,
business structures and environmental organizations
interested in the region’s sustainable development.
The practical importance of the work is to create
a basis for forming effective tourism management
mechanisms that will ensure long-term and environ-
mentally sound development of recreational tourism
on the Alakol coast.

Materials and methods. The development of
recreational tourism in natural areas such as the Ala-
kol coast is an important topic in both scientific and
practical terms. In recent decades, the problem of
sustainable tourism and its interaction with ecosys-
tems has attracted the attention of many researchers
and practitioners. The main focus of these studies is
on natural resource management, creating environ-
mentally sustainable infrastructure and minimizing
the negative impacts of tourism on the environment.

A large component of the commercial tourism
industry relies on biodiversity as a primary attraction,
either through scenery, national parks and reserves,
or individual icon plant and animal species. Tourism
and recreation produce a wide range of negative en-
vironmental impacts on biodiversity. A small number
of commercial tourism operations, however, do make
successful net positive contributions to conserving
biodiversity [4].

Studies on tourism flow management and infra-
structural aspects play an important role in the forma-
tion of effective mechanisms for tourism development
in natural areas. The idea of creating a multifunctional
infrastructure that would not only support the comfort
of tourists, but also ensure a minimum impact on
nature has great importance. Key elements of such
infrastructure include water supply, energy supply,
waste treatment systems, as well as transportation
and communication networks.

Strong growth in Tourism and recreation has been
accompanied by changes in its form and distribu-

tion, and its relationships to other land uses. These
relationships are shaped by demographic and social
changes, trends in consumer behaviour, technology
and transport shifts along with governance and policy
evolution [5].

Another group of studies concerns the develop-
ment of environmentally friendly tourist routes. The
introduction of such routes on the Alakol coast can
contribute not only to increase the flow of tourists, but
also to preserve unique natural sites such as reserves
and protected nature areas.

Recreation and tourism are a widespread phe-
nomenon in today’s nature areas. Visitors come to
these areas for a number of activities, but also to
have a nice picnic while enjoying the view. Outdoor
recreation is increasingly becoming an expression of
lifestyle and identity [6].

Studies on the Alakol region show its huge recre-
ational potential, but there are a number of obstacles to
its development due to insufficient infrastructure and
environmental risks. The Alakol coast is character-
ized by high levels of biodiversity and is an important
site for protection. However, increasing the flow of
tourists without proper control can lead to deteriora-
tion of water quality, destruction of ecosystems and
disruption of natural balance.

Important aspects of sustainable tourism develop-
ment on the Alakol coast are:

Environmental sustainability. Due to the vulner-
ability of the lake ecosystem, environmental standards
such as certification of green hotels, use of renewable
energy sources and efficient waste management sys-
tem should be applied.

Tourism, Recreation, and Sustainability succeeds
in its aim to discuss the wide ranging issues in sus-
tainable tourism and in addressing the critical role
of sustaining cultures and environments for future
generations [7].

Development of local infrastructure and services.
Existing tourist facilities on the coast need moderniza-
tion, improvement of service quality and expansion
of tourist services. It is important to ensure the ac-
cessibility of transportation networks, improve tourist
accommodation facilities, and develop cultural and
educational programs for visitors.

Socio-economic impact of tourism. Tourism
development can lead to improvement of econom-
ic situation in the region, creation of new jobs and
improvement of living standards of local residents.
Importantly, however, tourism revenues should be re-
distributed so that they benefit not only entrepreneurs
but also local communities.

Interest in the issues of sustainable tourism de-
velopment is not limited to Kazakhstan, and the world
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experience in this area can be useful for the develop-
ment of effective mechanisms for the Alakol region.
Successful application of sustainable practices is the
experience of Turkey in developing ecotourism routes
in coastal areas, which has allowed to combine tour-
ist growth with conservation. In Europe, successful
projects on the creation of ecological parks and green
resorts that serve as an example for implementation
in Kazakhstan.

Over the last decades, the popularity of outdoor
recreation and nature-based tourism has increased
dramatically , and the associated activities have be-
come a hallmark of modern and healthy lifestyles in
developed countries [8].

Despite the existence of a number of studies,
there is a clear gap in the work on the integral ap-
proach to the development of recreational tourism
on the Alakol coast. Much of the existing research
focuses on individual aspects such as ecology or in-
frastructure, but does not integrate these elements
into a single sustainable development model. Also,
insufficient attention is given to social aspects such as
the involvement of local people in decision-making
and their role in tourism development. These issues
require further study and the development of specific
recommendations for the Alakol region.

Various methods and data sources, including
theoretical and empirical analysis, were used to de-
velop effective mechanisms for the development of
recreational tourism on the Alakol coast. The study
was conducted in several stages: data collection and
analysis, identification of main problems, as well as
modelling possible scenarios for tourism development.
Topographic maps, satellite images and geographic
information systems, allowing for precise identifi-
cation of landscape features, natural areas and high
recreational potential zones, were used to analyse the
region’s natural resources potential. The main source
of statistical data are official reports and publications
of government agencies, such as the Committee of
Statistics of the Ministry of National Economy of the
Republic of Kazakhstan, as well as regional statistical
services. In particular, data on tourist arrivals, employ-
ment, infrastructure investment and the evolution
of the tourism economy. Recreational and natural
resources data were also used, including attendance
statistics of natural and cultural sites. In order to better
understand the needs and preferences of tourists, as
well as to analyze the level of satisfaction with the
existing infrastructure and services, sociological sur-
veys were conducted. Surveys among tourists, locals
and tourism industry workers identified key issues
and areas for improvement. Interviews with experts
in tourism and ecology, as well as representatives of

local authorities helped to gather information on exist-
ing initiatives and programs for the development of
tourism on the Alakol coast. It is important to take into
account the environmental constraints of the region,
so data on the state of the Alakol Lake ecosystems
obtained from studies of environmental organizations
and conservation projects were used. This included
information on water quality, plant and animal life,
and the current status of nature preserves and parks.

The initial stage of the research included analyz-
ing existing data on tourism development in Kazakh-
stan, as well as on the state of tourism infrastructure
on the Alakol Coast. The proposed article is based on
statistical data, materials collected within the frame-
work of the program “Comprehensive analysis of the
natural, historical and cultural landscape potential of
Alakol and the development of effective mechanisms
for the development of recreational tourism”. For this
purpose, official statistics, tour operators’ reports, as
well as studies and reviews published in academic
journals and specialized platforms were used. All col-
lected data were subjected to quantitative and qualita-
tive analysis using statistical and analytical methods.

Results. The Alakol Basin extends southeast in
a northwest direction for 130 km with a width of 80
km. To the north, it is bordered by the Saur-Tarbagatai
ridges. To the south, the basin is limited by the leading
ridges of the Dzhungarian Alatau. In the northwest,
it connects with the Balkhash Depression and gently
transitions into the Kazakhstan low mountains. In the
southeast, there is a significant decrease in the relief
between the spurs of Saur and Alatau — the Dzhun-
garian Pass. In the lowest (347-350 m) central part
of the depression, there is a system of lakes known
as the Alakol group: these are Alakol, Koshkarkol,
Zalanzhkol, Uyalykol, Sasykkol. At the foot of the
ridges, the absolute height of the surface of the depres-
sion increases to 700-800 m. The largest lake in this
group, Lake Alakol, has an irregular pear shape and
is pressed against the Dzhungarian shore. Currently,
the lake’s surface is at an absolute elevation of 387 m.
All the lakes are endorheic and do not communicate
with each other, therefore the water salinity ranges
from 3 to 9 grams per liter. More than 15 tributaries
flow into the lake, of which the main ones are six: the
Urjar River (providing 50% of the surface inflow to
the lake), Khatynsu (8.8%), and Emel (27.4%) in the
north and northeast, and Zhamanutkol (5%), Yrgayty,
and Zhamanty (8.8%) in the south and southeast. Riv-
ers originating from the spurs of the Dzhungarian
Alatau (Tentek, Yrgayty, Jamanty), from the Saur-
Tarbagay (Urdzhar, Emel, Tasty). The length of Lake
Alakol is 104 km, its width is 52 km, the length of
the coastline is 384 km, the maximum depth is 22.1
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m, and the drainage area is 68.7 thousand km?. Cur-
rently, the lake and its surroundings are used for bal-
neological purposes. Recreation areas, campgrounds,
and sanatoria have been built there [9].

It is observed that domestic tourism is rapidly
developing in the resort areas along the shores of Lake
Alakol. In turn, this contributes to the rapid economic
development of the lakeside regions, necessitates the
improvement of the tourism industry’s material and
technical infrastructure, and stimulates industries that
provide services to vacationers and produce essential
products. Analysis of statistical data shows that due
to Alakol’s proximity to the Chinese border, the num-
ber of tourists going on short-term shopping tours to
border areas is increasing. The beach tourism sector
in the region’s domestic tourism market has begun to
gain momentum. Ecological and scientific-exploratory
tourism routes are being developed to serve regular
vacationers. Tourism services in the resort areas along
the shores of Lake Alakol play a significant role in
providing seasonal employment for local rural resi-
dents and improving their socio-economic conditions.

Currently, the market supplying tourists to the
seasonal beach resorts along the shores of Lake Alakol
consists of the cities of Almaty, Taldykorgan, Semey,
and Oskemen. The promising foreign market for at-
tracting international tourists to the region includes
Tyumen, Tomsk, Novosibirsk, Kemerovo, and Omsk
regions of Russia, as well as the Altai Territory, which
currently provide the main flow of tourists. This is
closely linked to the region’s historical, cultural,
geographical, economic, and socio-cultural ties with
neighboring countries, as well as the rapid develop-
ment of international tourism in China.

The quantitative indicators of recreational use of
tourist sites in the region are characterized by vari-
ability. Areas attracting a significant number of vaca-
tioners and tourists include the mouths of the Tentek
and Zhamanty rivers flowing into Lake Alakol, the
southern coast of Alakol and the Barlyk-Arasan health
resort zone. The areas where short-term recreational
activities of local importance are developed are lo-
cated mainly in the middle reaches of large river val-
leys on frequently populated foothill plains. In the vast
desert valleys tourism is poorly developed due to the
characteristics of natural conditions. Amateur hunting
and tourism of a risky nature are more developed in
these territories.

Good development of transport and communica-
tion networks in the densely populated Alakol depres-
sion, availability of sufficient amount of necessary
recreational resources in the valleys of the Tentek,
Zhamanty, Kensu rivers and on the banks of lakes of
the Alakol system and socio-economic potential of the
region will allow in the future to develop recreation
and tourism on a large scale [10].

Based on the analysis of data collected during the
expeditionary research conducted in the period from
2023 to 2025, a map of Alakol tourist and recreational
area at a scale of 1:2,000,000 was developed. The
thematic content includes deposits of mineral waters
and therapeutic muds, objects of historical and cultural
heritage and tourist infrastructure, as well as nature
reserves, sanatoriums and national parks, allowing the
development of medical and health-improving and
sanatorium-resort recreation, cognitive tourism, and
is displayed using the spatial and qualitative coloristic
method (Figure 1).
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Figure 1 — Map of tourism and recreational potential of the Alakol recreation area
Note: compiled by the author

The strengths of developing tourism and rec-
reation along the Alakol shoreline include natural
resources, ancient historical architectural monu-
ments, entertainment facilities, as well as public
catering and hotel services. The prerequisites for
tourism development, in turn, require an assessment
of the natural, socio-cultural and economic op-
portunities of the territory, allowing the formation
of tourism and recreation industry. In recent years

on the beaches of Alakol there has been intensive
construction of rest houses and resorts that meet the
tastes of domestic and foreign vacationers. Most of
them are being built on the southern and northern
coasts of Alakol, on the beaches near the villages
of Akshi, Koktuma, Uzunbulak, Karabulak, and
Kabanbai.

The number of accommodations in the Alakol
resort area for 2020-2023 is shown in Figure 2.
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Figure 2 — The number of accommodation facilities in the Alakol resort area, unit [11]
Note: 2020-2021 years, East Kazakhstan region, Almaty region. Compiled by the author

The total number of accommodation facilities
on the eastern and southern shores of the Alakol re-
sort area has been increasing annually. In 2022, it
amounted to 429 units, while in 2023, it decreased
to 406 units.

According to monitoring data for the summer sea-
son of 2024, there are 223 tourist facilities located on the
shore of Lake Alakol in the Jetysu region, with a total
capacity of 15,700 beds. This is a significantly higher
figure compared to previous years. Between 2005 and
2024, the number of hotels on the shores of Alakol in-
creased by 5.5 times, the number of guest houses and
boarding houses grew by 9.7 times, the number of tourist
bases doubled, and the number of single-story bunga-
lows, rural houses (chalets), cottages, small houses, and
apartments increased by 5.3 times [12; 13].

In 2021-2022, Alakol received a large influx of
tourists. This was due to the closure of foreign tourist
destinations as a result of the pandemic. The pandemic
had a positive impact on the growth of domestic tour-

400000
350000
300000

267757

225206
226311

250000
200000
150000
100000

50000

ol
~
=
~
(=)}

2021

[=
B 551

2020

323783

ism demand. However, in 2023, the reopening of des-
tinations such as Turkey, Egypt, and the UAE signifi-
cantly affected domestic tourism. The pent-up demand
for vacations played a key role — the two years under
pandemic restrictions gave a boost to the sector.

According to official statistics, in 2023, accom-
modation facilities on the resort coastline served over
290.7 thousand tourists (205.8 thousand tourists on
the eastern shore and 84.8 thousand tourists on the
southern shore), excluding those who vacationed in-
dependently (see Figure 3). In comparison, according
to the 2013 data from the Almaty Regional Statistics
Department, 80.7 thousand people visited the Ala-
kol shoreline for recreation and health improvement
purposes. Therefore, the number of tourists on the
southern shore in 2023 has decreased to the level of
the 2013 figures.

Since the beginning of the 2024 tourist season,
more than 600,000 people have improved their health
in Alakol [12].

43797

2022

M Abai region M Jetysuregion M Total

Figure 3 — The number of visitors to the Alakol resort and recreational area, people [11]
Note: 2020-2021 years, East Kazakhstan region, Almaty region. Compiled by the author
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The Alakol resort has the potential to accom-
modate up to 2.5 million people and increase tourist
flow by up to seven times, but currently, only 14% of
its capacity is being utilized. As seen in Figure 3, the
number of visitors to the shoreline under the Jetysu
region sharply decreased in 2023. This is primarily
due to issues with transport infrastructure and logis-

tics. In that year, air travel on the Alakol route was not
available, the construction of roads was not completed,
and there was a shortage of train tickets. Despite the
significant number of people wanting to visit Alakol,
the available tickets could not meet the full demand.
Figure 4 provides an overview of the services offered
in the Alakol resort area during these years.
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Figure 4 — The volume of services provided in the Alakol resort area, in thousand tenge [11]
Note: 2020-2021 years, East Kazakhstan region, Almaty region. Compiled by the author

Unfortunately, entrepreneurs operating in Alakol
face infrastructure issues every year. These challenges
relate to underdeveloped infrastructure, the lack of
centralized and stable electricity supply, internet and
communication issues, as well as the need for internal
roads, sidewalks, and adequate lighting for the area.
These are projects that have been announced and even
funded, but have not been implemented, including
central communications, water supply, and sewage
systems. Communication infrastructure has not been
fully established at the recreation bases. Due to the
poor development of the material and technical base,
infrastructure, and the lack of qualified specialists, the
growth rate of domestic tourism in the region remains
low. Although new recreation facilities have been built
and service quality has improved over the past three
to four years for tourists visiting the Alakol coastline,
there have still been no fundamental changes.

As seen in Figure 4, the dynamics of the volume
of services provided in the Jetysu region is steady,
with no significant growth. This is due to the reasons
mentioned above, as well as the issue of insufficient
accommodation facilities.

Currently, due to the significant increase in recre-
ational needs, it is an urgent issue to improve tourism
services for local residents by building affordable
campsites, small hotels, and guest houses for short-
term stays along the middle and lower reaches of large
rivers in the Alakol basin.

Discussion. To encourage domestic investors
to build accommodation facilities and create favor-
able conditions, it is necessary to introduce special
proposals for investors. Such measures could include
increasing the reimbursement of a portion of business
expenses up to 25% when constructing new tourism
facilities and extending the loan and subsidy period
for investments in tourism to 10 years. Entrepreneurs
are ready to increase the number of beds and improve
services, but there are issues that require state as-
sistance.

Issues that require government support:

The coastal reinforcement project needs to be
completed. This issue has been relevant for over 15
years.

The issue of electricity supply remains highly rel-
evant. Over 200 tourist bases operate under minimal
technical conditions. The lack of electricity on both
shores of Alakol resort area leads to frequent break-
downs of household appliances and industrial equip-
ment at the recreation centers, affecting the quality of
services, causing significant losses to entrepreneurs,
and resulting in negative feedback from tourists.

Additionally, the central water supply, sewage
system, internet along the coastline, and mobile con-
nectivity is very poor.

The issue of tourist safety remains unresolved.
Unfortunately, the issue of tourist safety is raised
every year, particularly concerning fire safety and
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water safety. The number of unmonitored watercraft
is increasing annually. There are not enough safe areas
surrounded by barriers, and often, the drivers of such
vehicles ignore the installed buoys and even approach
areas where people are swimming, violating basic
safety measures and driving at high speeds around
groups of people.

The lifeguards of Ministry of Emergency Situa-
tions are unable to fully monitor the safety of beach
vacations. For example, on the Abai region’s coast,
the beach stretches over 4 kilometers. Although the
number of rescuers has increased this year, they are
still unable to constantly monitor this area. During
the summer season, it is necessary to significantly
increase the number of lifeguards and water police.
The state should regulate water transport and take
control of ensuring tourists’ safety while relaxing in
the water. It is impossible to develop tourist resort
areas without basic infrastructure [14].

The resource base necessary for the develop-
ment of therapeutic and recreational tourism, as well
as various types of recreation on the Alakol coast-
line, is not fully outlined in various programmatic
documents. Firstly, the quantitative and qualitative
indicators of the region’s vast recreational resources
have not been determined, and a platform for regis-
tering, documenting, preserving, and restoring them
has not been created. Secondly, the quantitative and
qualitative indicators of recreational resources have
not been standardized. Thirdly, due to the ecological
situation, some of the region’s recreational resources,
which distinguish it by its attractiveness, might be
excluded from the country’s unified tourist space. If
we realistically assess the region’s tourist and rec-
reational resources, we can see that although many
of them lag behind in terms of service quality, their
efficiency, uniqueness, accessibility, and safety are
on par with those abroad.

The underdevelopment of therapeutic and recre-
ational tourism infrastructure, as well as the lack of
proper organization of opportunities for cognitive and
ecological tourism, aside from beach recreation and
swimming, is hindering the establishment of a special-
ized national and international tourist-recreational sys-
tem in the Alakol resort area. Specifically, the limited
number of licensed guest houses and tourist bases in
villages such as Akshi, Koktuma, Aktubek, Karabulak,
and near the Zhalangashkol beach, which do not fully
meet the needs of vacationers during the swimming
season, significantly slows down the development of
tourism and recreation in the region.

The solutions to all the issues mentioned above
are being considered by the government. Special at-
tention is being given to the development of roads

and engineering infrastructure for tourist facilities
along the Alakol coastline.

The transportation factors in the development
of tourism and recreation along the Alakol coastline.
The transport and communication network connects
the densely populated foothill areas of the Alakol
depression with the industrially developed regions of
Karaganda, East Kazakhstan, and China. The trans-
portation factors in the development of tourism and
recreation along the Alakol coastline are crucial. The
transport and communication network connects the
densely populated foothill areas of the Alakol de-
pression with the industrially developed regions of
Karaganda, East Kazakhstan, and China. It provides
a convenient transit route for tourists arriving from
Western Europe, Russia, East, and Southeast Asia via
the Dostyk checkpoint. If the necessary infrastructure
is established, this will allow the Alakol and Balkhash
coastlines to transform into an internationally recog-
nized recreational area. The relatively flat terrain of
the regions, which house numerous historical, cul-
tural, and natural monuments, is also favorable for
transportation connections.

According to the regional Department of Entre-
preneurship and Industrial-Innovative Development,
during the summer season (from June to August),
there are 28 weekly flights to Lake Alakol from the
cities of Astana, Almaty, and Taldykorgan. Addition-
ally, there are 12 railway routes from Almaty, Astana,
East Kazakhstan, and Abai regions (with a frequency
of 23 trains per week, 157 carriages, and 4473 pas-
senger seats), including the Talgo train on the Astana-
Dostyk route. Additionally, during the summer season,
there are 15 daily trips of 50-seat tourist buses along
the regular routes “Almaty - Akshi village - Koktuma
village” and “Taldykorgan - Akshi village - Koktuma
village.” Transportation along these routes is car-
ried out daily. The project for the reconstruction of
the “Taldykorgan-Oskemen” (287-615 km) highway
leading to the Alakol shoreline has been implemented.
After the completion of major repairs on the national
roads, travel by private car has become much more
convenient and, most importantly, safer [12].

Demographic factors that provide opportunities
for tourism development. The workers engaged in
intellectual labor prefer to restore their spiritual and
physical strength in resorts and recreational centers.
On the other hand, the level of recreational service
usage is low among rural residents and retirees.
Large industrial enterprises and universities have
built their own wellness facilities and recreational
centers for school-age children in the valleys of the
Karatal, Koksu, and Aksu rivers. Analysis of the de-
mographic situation in the Taldykorgan region shows
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that areas along the middle and lower reaches of the
Tentek, Lepsy, and Karatal rivers are suitable for the
development of recreational facilities due to their high
population density.

Historical and cultural factors that provide op-
portunities for tourism development. Along with
beach and swimming holidays on the shores of Lake
Alakol, historical and cultural recreational resources
play a special role in the development of cognitive,
ecological, and pilgrimage tourism. These include
settlements and burial mounds from the Bronze, Iron,
and Saka-Hun periods, cities from the early Middle
Ages, mausoleums and tombs dating back to the
15th-17th centuries, and places where the Kazakh-
Jungar wars and Civil Wars took place. The majority
of the infrastructure that allows for the development
of tourism, recreation, and beach recreation in line
with the region’s natural conditions is concentrated
on the southern and northern shores of Lake Alakol,
near the Barlyk-Arasan resort area. Alakol is consid-
ered a highly suitable region for the development of
medical and wellness tourism. The Alakol-Arasan
therapeutic resort and the Barlyk-Arasan resort are
located here, they known for their healing properties
for vacationers and patients. The Balik-Arasan resort
is primarily focused on treating nervous system, gy-
necological, gastrointestinal, and other health issues.
It has the capacity to accommodate up to 400 guests
per day. However, due to a low number of visitors,
the resort only operates during the summer months.
In order to revitalize the resort’s operation, plans are
in place to attract tourists from neighboring China.
If the resort operates year-round, it will contribute to
the creation of new jobs and attract additional invest-
ments [15].

There are full opportunities to develop health
and wellness tourism, ecological tourism, and beach
tourism along the Alakol coast. The following actions
should be taken to develop health and wellness tour-
ism and recreation in the region:

- To support tourism projects by the govern-
ment, financial loans should be allocated and invest-
ments attracted;

- Solve the issue of providing concessional
loans for the construction of tourism facilities;

- Address the issue of allowing foreign tour-
ist groups to enter without barriers through special
permits;

- Monitor and ensure high quality of tourism
services;

- Strengthen the material base of the “Barlyk-
Arasan” health and wellness center;

- Build new wellness facilities on the shore of
Lake Alakol that meet international standards.

In addition, water supply and sewage systems
have been built on the shore of Lake Alakol. Large-
scale projects are ongoing, such as the construction of
a 52-kilometer central water pipeline network in Akshi
village, the establishment of sewage and treatment
facilities, and the coastal protection works (13.5 km).

The project design and cost estimate for the
construction of the “Akshi” new substation with a
56.7 km 110 kV power transmission line have been
developed. To ensure a stable power supply for the
Alakol resort area, high-voltage power lines are being
installed, and new, more powerful power stations are
being set up.

In addition, the project design and cost estimate
for the expansion of the “Aktogay” substation, which
is equipped with a 220 kV overhead distribution sys-
tem and will be expanded to 2 cells, as well as for the
construction of the new “Koktuma” 220/110/35/10
kV substation and the “Koktuma-Aktogay” 220 kV
line (204.3 km), have been developed.

The regional administration has made adjust-
ments to the first phase of the project “Alakol Lake
Dam Construction in Alakol District of the Jetysu
Region”. Additionally, adjustments are being made
to the design of the second phase [12].

To respond quickly to incidents at Lake Alakol,
the Emergency Situations Department’s rapid re-
sponse and rescue team has prepared 7 motorboats,
2 inflatable boats, 21 diving equipment, as well as
other necessary equipment. In order to ensure fire
safety, temporary fire stations have been set up in
the villages of Akshi and Koktuma. Additionally, two
ambulance crews have been deployed to these settle-
ments for round-the-clock duty during the summer
season. The Transport Control Inspectorate has been
provided with a boat to monitor water transport. This
year, two inspectors will be working to ensure safe
movement on the water. To ensure the cleanliness
of the coastline, the Alakol district administration
conducts daily removal of solid waste and sanita-
tion works during the summer season. A total of 120
garbage containers and bins, 24 sanitary-hygienic
installations, and 10 bio-toilets have been installed.

In the recreational area along the Alakol shore-
line, the safety and reliable medical assistance for
vacationers, as well as the stable operation of mobile
communication and the 3G/4G internet, have been
improved. All mobile network operators of the country
are operating here, and during the peak season, for
example, “Kcell” sends a mobile station to ensure
connectivity [16].

In addition, there are 6 tourist routes, including
horseback riding, ecological tourism, and an ethno-
village in the Lepsi village.
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As a result of the large-scale measures imple-
mented to develop tourism on the shores of Lake
Alakol, the indicators for 2024 have increased several
times compared to previous years. This year, an ad-
ditional 8 facilities, with a total value of 1.4 billion
tenge, are planned to be put into operation with private
investments. The construction of the largest Phoenix
recreation area in the region and a four-star hotel un-
der the Hilton international hotels and resorts brand
will begin soon. This indicates an improvement and
diversification of services, as the flow of vacation-
ers from all regions of Kazakhstan and both nearby
and distant foreign countries is increasing every year.
In other words, domestic entrepreneurs consider it
worthwhile to invest significant funds in the tour-
ism sector of Lake Alakol. Interest from investors in
neighboring China is also increasing [12]. This sector
of the economy is indeed growing successfully and
dynamically, attracting the attention of not only do-
mestic but also foreign investors. This suggests that
in the coming years, the flow of tourists to the jewel
of Zhetysu will multiply.

The following strategic guidelines for develop-
ing tourism and recreation in the Alakol region are
proposed:

To form a tourism cluster that meets current stan-
dards and improve its material and technical base,
it is necessary to create a legal, organizational, and
economic framework for the sustainable development
of tourism in the Alakol region.

To develop regional tourism through accessible
private areas and regions, it is necessary to create an
effective program that allows for the efficient use of
nature and the preservation and restoration of tourist
and recreational resources. This is because, without
using specific monitoring indicators, it will be im-
possible to create investment projects and programs
for the investment attractiveness of tourist areas.
Therefore, the unified cadastre of the region’s tourist-
recreational resources should serve as the basis for
creating a regional tourism development program.

Tourist-recreational potential should be realized
through the development of tourist-recreational re-
sources, taking into account the area’s internal eco-
nomic capabilities and the external environmental
conditions, which define the strategy for striving to-
wards the international tourism service market.

Developing regional tourism through accessible
private tourist areas and regions requires creating an
effective program for the sustainable use of nature
for tourism purposes, as well as the preservation and
restoration of tourist resources.

To export tourist services, it is necessary to take
a pivotal step towards forming the region’s image,

conducting tourism statistics in line with current
standards, implementing an international insurance
system, and improving tourism infrastructure.

The general framework for developing health and
wellness tourism and recreation in the Alakol region
should be based on the stability of the natural environ-
ment, taking into account environmental protection
and ecological factors.

The weaknesses in developing health and wellness
tourism and recreation along the Alakol shoreline include
the underdevelopment of the tourist cluster and the low
level of support for tourism companies from the govern-
ment. Additionally, among the threats to the develop-
ment of health and wellness tourism and recreation, the
instability of service quality and the increasing pressure
on recreational facilities can be highlighted.

The opportunities for developing health and well-
ness tourism and recreation along the Alakol shore-
line include efforts to turn the area into a center for
business trips and leisure, constructing resorts and
vacation homes that meet international standards,
developing domestic historical tourism, improving
household and technical services for the population,
and carrying out major repairs on road infrastructure.

Conclusion. This study has identified several
key directions for the sustainable development of
recreational tourism on the Alakol shoreline. First, it
is necessary to develop an environmental monitoring
system and implement environmental certification
standards for tourist facilities, which will ensure the
minimization of negative impacts on the region’s eco-
system. Secondly, it is important to actively develop
tourist infrastructure, including transport networks, the
hotel sector, and service industry, with an emphasis
on improving service quality and increasing the re-
gion’s accessibility for different categories of tourists.
Thirdly, an important element of the strategy should
be the involvement of local residents in the planning
and implementation of tourism projects, which will
enhance social responsibility and contribute to the
region’s economic growth.

Moreover, a key aspect of successful tourism
development is the harmonious combination of rec-
reational interests with the protection of natural re-
sources. To achieve this, it is necessary to implement
innovative eco-friendly technologies, such as the use
of renewable energy sources, effective management
of water and energy resources, as well as minimizing
waste and emissions into the atmosphere.

Special attention should be given to education
and awareness for both tourists and the local popula-
tion, which will help raise the level of environmental
culture and encourage a respectful attitude toward
natural resources. It is also essential to develop sus-
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tainable ecotourism routes and programs that will not
only attract tourists but also foster a deep connection
with nature, local traditions, and culture.

The potential of the Alakol shoreline for the
development of recreational tourism is significant,
but its realization requires coordinated actions from
various stakeholders: government authorities, local
communities, private businesses, and environmental
organizations. The implementation of the proposed
mechanisms and strategies will not only increase the
region’s attractiveness for tourists but also ensure its
sustainable development in the long term.

The development of effective mechanisms for the
sustainable development of recreational tourism on the
Alakol shoreline is a relevant and necessary task for
preserving the region’s unique natural environment,
increasing its attractiveness for tourists, and ensuring
long-term economic and social development. During
the study, key tasks were set and solved, allowing for a
comprehensive assessment of the current situation and
the development of practical recommendations for the
effective growth of tourism in this unique natural area.

1. Assessment of the current situation in the field
of recreational tourism on the Alakol shoreline

2. Identification of environmental and socio-
economic risks associated with tourism development
in the region

3. Development and implementation of ecotour-
ism routes and infrastructure solutions

4. Analysis of the best global practices and their
adaptation to the conditions of the Alakol shoreline

5. Recommendations for developing infrastruc-
ture and the social component of tourism

6. Involvement of local residents in the decision-
making process

Based on the conducted analysis, it can be
concluded that the Alakol shoreline has immense
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Ka3ai YATTBIK KbI3BACKD NEAQTOMMKAABIK YHUBEPCUTETI, AAMATHI K., KA3AKCTAH PecnybAMKACHI

TYPUCTIK KbISMETTEPAI CATbIM AAYbIHA
OHAAUH-NAATOOPMAAAP MEH SAEYMETTIK XXEAIAEPAETI
MIKIPAEPAIH T¥TbIHYLUbI TYPUCTEPTE ©CEPI:
AYHUEXY3IAIK XKXOHE KASAKCTAHADIK KOHTEKCT

3uaBAMHOBA ACbIA KOABIPXOHOBHAO, BoAaT KeHxebek BOAATYAbI,
KyQHABIKOBO DAMUPA KyaHABIKKbI3bI

TYPUCTIK KbI3METTePAi CATbIM AAYbIHA OHACMH-NAATHOPMAAAP MEH SACYMETTIK XXeAinepAeri
NiKipAEPAIH TYTbIHYLLbI TYPUCTEPre acepi: AYHUEXKYSIAIK XKOHE KA3AKCTAHABIK KOHTEKCT

AHAOTRA. TYPUCTIK KbIBMETTEPAI TYTBIHYAQ OHAQMH-MAQTOOPMOACRAbLIH, TAHBIMOAABIABKbIHBIH, YXBIAAOM ©CYiH
OANKOABIK, TYPUCTEP CAaHbl APThIN BYA TYPUCTIK MEKEMEAEPAIH, TABLIC TABYACQFbl HEridri Tiperi peTiHAe
KAPOCTBIPYAbIH, QMFOFbl, cebebi CaHAbIK, MOBUABAI KOCBIMLLAAQR APKbIAbI KbI3METTepre Tanchipbic 6epy-
re AereH AGFAbl APTbIN KeAeA|. 3epTTey OHAQMH-NAQTGOPMAAALR MEH BPOHAQY CANTTARbLIH, ATAM AUTKOHAQ
«Booking.comn, «TripAdvisom, coHaam ak «Instagram», «TikTok», «Facebook» eAneymeTTiK eAiAepiHiH, nar-
ACQAQHY KMIAIFH, YXOC epEeKLLEAIriH, Kemn i3BAENTIH AKNAPTTOP MEH X3LUTErTi TAOAAQMABI. 3epTTeyAIH, MAKCAOTbI-
TYPUCTIK KbI3METTI TAOHAQYAQ TYTBIHYLLBIAQD KON KOAAQHATEIH OHAQMH-COMTTOPD MEH SASYMETTIK KEAAEPAI
QHBIKTAM OTbIPbIMN, OHAQWH-NIKIDAEP MeH AKNAPATTbIH, CATbIN OAY LWELLIMIHE ©CEePIH OHbIKTAY. 3epTreyae
AAMOTbI KOAQCHI BOMBIHLLA 73 PECTOHAEHT KATLICTBl. MAKOAGHBIH, QKMAPATTBIK HETi3i LETEAAIK, OTAHABIK,
FAABIMAQPADBIH,  FBIABIMY  ©AEBUETTEPI, AUCCEPTALMSABIK SKYMBICTOPbI, MAKOAGAQPBIHOH,  AYHUEXYSIAIK
CANTTAP MEH SAEYMETTIK KEAI CTATUCTUKAABIK ECEMNTEPI MEH ASPEKTEPIHEH TYPOAbI. AABIHFOH HETUXKEAEP
HEri3IHAE SAEYMETTIK YKEAIAEP, OHAQMH-NMAATOOPMOACPABIH, TYPUCTIK SAEYETTIH APTTBIDYAQ, MARKETUHITIK
CTPATErMSIHBI CAHABIK TEXHOAOTUSIHBIH, MYMKIHAIKTEPIHE CYWMEHIN Kypy >kaHe «kazakhstan.fravel, «e-Qonag»
OTAHABIK COHABIK KOCBIMLLOAOPABI ICKE KOChIN APTTbIPY MAHBI3ABI, TYPUCTIK YUBIMAQPRFA KO3OKCTAHABIK, Ty-
PU3Mre CYPAHbICTb APTTLIPY XOABIHAQ LIMPPABIK SAEYETTI TUIMAI TAOMAOAQHY BOMBIHLLQ YCIHBICTAP YXACOAADI.

TymiH cesaep: OHAQUH-NMAQTGOPMOACPD, SASYMETTIK KXEAIAEP, OHAQWH-MIKIDAEP, TYPUCTIK KbIBMETTER, TYTbIHYLLbI
MiHE3-KYAKbI, LIMOPABIK MOPKETVHT.

3rsiBAMHOBA ACbIA KaabIpXAHOBHA, BoAaaT Kenykebek BoaaTyAbl,
KyaHaApbIKoBa DAMMPA KyAHABIKKbI3bI

BAVSIHME OHAGIH-NAQTHOPM M OT3bIBOB B COLMOABHBIX CETSX HA MOKYMKY TYPUCTCKUX YCAYT HO
TYPUCTOB-NOTPeGUTEAE: MUPOBOMN U KA3OXCTAHCKMUI KOHTEKCT

AHHOTALMS. B YCAOBUSIX CTREMUTEABHOTO PA3BUTUST LIMPPOBBLIX TEXHOAOTNIA HOBAIOACETCS POCT MOMNYAIPHOCTU
OHAQUH-NAQTGOPM B MOTREBAEHNN TYPUCTCKUX YCAYT. YBEANHEHNE YNCAQ MOAB30OBATEAEN CBUAETEABCTBYET
O PACTyLLEM AOBEPUM K LMGPOBBIM CEPBUCAM KOK K OCHOBHBIM MHCTPYMEHTOM GOPMUPOBOHMSI AOXOAQ B
TYPUCTCKOM OTPACAN. B CTOTbE PACCMATPYBAKOTCS OCOBEHHOCT MCMOAB30OBAHIMST OHAQMH-MIACTHOPM 1 CAlt-
TOB BPOHUPOBAHMS, TAKMX KAK Booking.com 1 TripAdvisor, a Taioke CoUMaAbHbIX ceter Instagram, TikTok r
Facebook. Ocoboe BHUMAHME YAESASIETCS BO3PACTHBIM PA3AMYMSIM MOAB3OBATEAEN, XOPAKTEPY NMOUCKOBbIX
3AMPOCOB 1 NCMOAB3OBAHMIIO X3LUTETOB NP BEIOOPE TYPUCTCKIX YCAYT. LieAb MICCAe AOBOHMS] — BbISIBUTb HONMOO-
Aee BOCTPEOOBOHHBIE OHAQMH-PECYPChI Y COLIMAABHBIE CETU, BAVISIIOLLIME HO MOBEASHME NMoTpeduTenen npm
BbIOOPE TYPUCTCKNX MPOAYKTOB, O TAIKXKE OMPEASANTb POAb OHAQMH-OT3BIBOB 11 MOAB3OBATEABCKON MHOOP-
MOLMK B MPOLLECCE NMPUHSITUS PELLEHMS O MOKYMKE. SMMMPNYECKAst 6A30 ICCASAOBOHMS BKAKOHAET ACHHbIE
QHKETUPOBAHMS 73 PECTIOHAEHTOB 13 FOPOAA AAMATHI. TeopeTnieckas OCHOBA CHOPMUPOBAHA HO OCHOBE
OHOAM3A HOYYHOW AUTEPATYPbI, AUCCEPTALMOHHBIX MCCASAOBAHWU, MYOAUKOLIMM OTEHECTBEHHbIX W 30PY-
BEXKHBIX YHEHbIX, CTATUCTUHECKIMX OTHETOB, A TAKKE AQHHBIX, PAMELLEHHBIX HO TAOOOABHBIX 1 HALWOHOABHBIX
OHAQUH-NAQTGOPMAOX. HO OCHOBE MOAYYEHHBIX PE3YABTATOB AEACETCS BbIBOA O HEOOXOANMOCTY AKTVBHOTO
PA3BUTLS TYPUCTCKOrO MOTEHLMOAC COLMOABHBIX CETEN 11 OHACHH-NAQTHGOPM, GOPMUPOBOHNSI MOPKETUHIO-
BbIX CTPATEINMN C YYETOM BO3MOXXHOCTEN LIMGPOBBIX TEXHOAOTMI, O TAKXKE AOABHEWLLETO BHEADEHUS OTeYe-
CTBEHHbIX LMPPOBLIX CEPBMCOB, TAKKMX KaK «Kazakhstan.fravel» 1 «e-Qonagp.

KAtoyeBble CAOBA: OHAQUH-MAQTGOPMbI, COLIMAABHBIE CETU, OHAQMH-OT3bIBbI, TYPUCTCKUE YCAYTU, MOTREOUTENL-
CKOE NoBeAEHME, LMOPOBON MOPKETUHT.
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Ziyavdinova Asyl Kadyrkhanova, Bolat Kenzhebek Bolatuly, Kuandykova Elmira Kuandykkyzy

Impact of online platforms and social media reviews on the purchase of tourist services on
consumer tourists: global and kazakhstan context

Abstract. In the context of the rapid development of digital fechnologies, the popularity of online platforms in
the consumption of tourism services is growing. The increase in the number of users indicates a growing trust
in digital services as the main tools for generating income in the tourism industry. The article discusses the
features of using online platforms and booking sites such as Booking.com and TripAdvisor, as well as social
networks Instagram, TikTok and Facebook. Particular aftention is paid to the age differences of users, the
nature of search queries and the use of hashtags when choosing tourism services. The purpose of the study
is to identify the most popular online resources and social networks that influence consumer behavior
when choosing tourism products, as well as to determine the role of online reviews and user information
in the decision-making process about a purchase. The empirical base of the study includes survey data
from 73 respondents from the city of Almaty. The theoretical basis is formed on the basis of the analysis of
scientific literature, dissertations, publications of domestic and foreign scientists, statistical reports, as well as
data posted on global and national online platforms. Based on the results obtained, a conclusion is made
about the need for active development of the tourism potential of social networks and online platforms, the
formation of marketing strategies taking info account the capabilities of digital technologies, as well as the

further implementation of domestic digital services such as «Kazakhstan.fravel» and «e-Qonagp.
Key words: online platforms, social media, online reviews, tourism services, consumer behavior, digital marketing

Kipicne. CoHFbl Kbu1aapbl TUPPIBIK TEXHO-
JIOTHSUTapAbIH KapKbIHABI 1aMybl OalKayiibl, Oy
TYpPHU3M HH]IyCTPHUSCHIH €JIeyITi e3repicTepre oKen/i.
Jonipek aiiTcak, UHTEPHET NIEH CaHIbIK TEXHOJIOTH-
sTap TYPUCTIK KbI3METTEPi )KOCTapiiay MEH CaThIIl
ajy TocimiH TyOereini e3reprTi. Onap Typucrepre
aKMmapaTTblH KeH TaHAayblH, OpPTYpJli HYCKalapabl
caJIbICTBIPY JKoHE 0acKa casixaTwiblIapAaH Kepi Oaiina-
HBIC aTy MYMKIiHJIITiH Oepai. OnnaifH-utaTdopmanap
MEH MIKipJep TYPHUCTIK aFbIHABl KAJIBIITACTBIPYIa
KOHE TYPHUCTIK KBI3METTEPAi CaThIll ajay Typa-
JIBI TIENIM KaObl1ay/ia KYH cailblH MaHbI3/bI POl
aTtkapyna. byn makanana oiemMIik JeHreiae ae,
KaszakcTanma na TypuCTepAiH MiHE3-KYJIKbIHA
oNIeyMETTIK KeJijeri kepi OailnansIc, miKipiaep
MEH IIOJYJIap/IbIH TYPHUCTIK OHIMHIH CaThUIBIMBIH
KOTEpYyeri 9cepiH 3epTTeyre apHajFaH.

3eprrey e3exTimiri. OnnaiiH-mnatdopma-
nap, OpoHJiay caliTTapsbl, SJICYMETTIK JKeijiepaeri
aKmaparTapra TYTBIHYIIBIIAP/IBIH MIKipIepi TyPUCTIK
KBI3METTI CaThIN aly MOTHBiHE JeWiH amapaTbiH
TYPHUCTIH MiHE3-KYJIKbIHA dCEPJIiH 3aH/bLIBIKTAPbIH
AHBIKTAY.

3eprTeyain Makcarbl. TypHCTIK KBI3METTI
TaHAayaa TYTBIHYIIbI KO KOJJAaHaThIH OHJIAHH-
calTTap, SNIEyMETTIK JKeIIep/i aHbIKTay; OHJIaiH-
MiKipaep, aKmapaTThIH CaTHIN ajly MIelriMiHe
KETKI3eTiH (aKkTopiappl TONTay.

3eprTey MiHaeTTepi:

- OJEeMJIIK JIeHTrel e oHTaiH-IaT(opMaIapIsH,
OpoHay CalTTapbIHBIH, QJICYMETTIK KeIIePAiH
TEHICHIMSCHIH TalJay, TYPUCTIK HHIYCTPUSIAFbI
MaHBI3BIH TYCIHY;

- «Booking.comy, «TripAdvisor», «Instagramy,
«TikTok» »xone «Facebook» ameymerrik xenie-
piHIH Taliamany XKHUIJIITiH, FaJaMTOpFa Kipy cebe-

OiH aHBIKTay, )Kac epeKLIeNiTiH, KO i3JeHTiH
aKMapTTapabl, X3LWITErTi Tanay;

- Kazakcran OOiBIHIIIA TYpPHUCTIK CasXaTTh
JKOCIIapiiay/ia )oHe TYPUCTIK KbI3METTI TaHIayna
OJIEyMETTIK KeNiNep/iH, OHIaWH-CePBUCTEP/IH,
(hakTOpIapIBIH OCEPiH TaJaay;

- Orannbik «kazakhstan.travel», «e-Qonaqg»
CaH/IBIK KOCBIMILIANAPBIH TYPUCTIK HApBIKTa Oace-
Kere KaOiJeTTIIriH apTThIPY JKOJIIapbl OOMBIHIIIA
YCBIHBICTAP YCHIHY;

- OJEeyMeTTIK JKeliiep, MOOWIIbI KOChIMITIamap,
FaJlaMTOp JKYWecCiH malamaHynibuiap CaHbIHBIH
JNMHAMHKACHIH capajal, OHJIaiiH KOHTEHT cay/a
YCBIHBICTAp XKacay;

- DIEeKTPOHIBI KOMMEPIIUSHBIH JIaMy aFbIMbIHA
iJlecyzie TYPHCTIK MapKETHHIKE CTPATETUSIIBIK KO-
criapiapsl JKyiener, xaHanay OoiiblHIIa OoIKay
xKacay.

Fanamtopeiy 0i37iH KYHJICIIKTI ©MipiMi3re
eHyiHeH OacTama akmapaT arblHbl TEK apHailbl
akmapar xyiesjepiMeH, TeleapHaiap MEH MeKe-
MeJIepAiH Kajarajay IIEeKTeyiHEeH IIBIKTHI, KO-
FAMHBIH op MYIIeci ©3iHiH JXeKe eMipiMeH, TOXKi-
pubeciMeH, oi-TiKipiMeH MIIIJTMOHaFaH FalaMTop
KOJIIaHyIIbLIapMeH OeJricim, ojlaplblH MiHE3-
KYJIBIKTapbIHA, MIEMIMACPiHE «aybI31Ia-pagno»
CHSIKTBI OCEpiH THUTi3€ ajanbl. AybI3IIa aybI3IaH
aybI3Fa aKmapar *eTKi3y eH THIMJI pecypcTapablH
Oipi [1, 6. 14-21]. HocTypmi TyiaFapaiblK aybi3da
aybI3 KapbIM-KaThIHAC TEK JJIEYMETTIK KaFbIHAH
HIEKTEYN1 Ke34e THIMIUTIIT1 )KOFaphl, YaKbIT MEH
apajiarpl aJllIaKThIK OYJI THIMIUTIKTI, OH ocepiH
xosi7bl. CaHJbIK aKmapaTThlK TEXHOJIOTHUSHBIH
aKmaparThl JKeTKi3y, anmacy, Hikip Ouipy »*oJ-
JTapbIH JKaHa JeHTreire MblFapFaH MYMKIHAIKTepi
Kbl HAPBIKKA TYTHIHYIIBIHBIH KO3KapachiH,
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TajantapblH TyOereini esreprri [1, 6. 14-21].
OmraitH OeTICeHTUTIKTIH apTybl OHIM TypaJibl, HAPHIKKA
YCBIHATBIH Ke3-KeJTeH KbI3MET TYpiH KapHaMaJarl,
IIBIHAW YaKbITTa aK[apaTThIH Caralbl TAPTHIMIIBI 00-
JybIHA CYPAHBIC TYIBIPJIbI, OV COHBIMEH Kartap, OH-
JIaiiH cayJlaHbIH JaMybl OHJIAMH MiKip, KOMMEHTapUH,
YCBIHBICTAP MEH 1ITHIIAT OUIAIPYAiH KYHECIH alThl
[2, 6. 1-18]. MpIcax keaTipeTiH O60JICaK, METEIIK
ipl apHaJIap Kapa)xaTThl KepepMeHepre o31epiHiH
YCBIHBIT OTBIPFaH OHIMJIEPiH, KbI3METTEPIiH KONTETeH
ayIUTOPHSI TAIKbIJIAy MaKCAThIH/Ia MAPKETHHITIK
[3, 6. 45-56] ananmapsl 1110y, OaraapiaMara asiMaii-
Il Byot apHanap e3 anjipiHa )kaHa BeO-calTTap Kypbi
MapKETHHITIK CTPATETHsUIAPBIH JKY3€ere achlpaibl.
FanamTopasl KonnaHnymbuiap canbl KyHEH KYHTe
apTy/aa, )kaHa calTTap MEH acaH/bl UHTEIUICKT
cayJia aJlaHJapbIH TOJBIFBIMEH JKaHAPTTHI JIECEK T
Oosazpl. MIHHOBALMSIIBIK MPOrpeccke OaniaHbI-
CTHI TYTHIHYIIBIHBIH J1a MiHE3-KYJIKbI, KaJlaylapbl
©3repreHi aHbIK.

Ochl xarmaitnapael eckepe Typusmai nud-
pIIaHABIPY JKOHE TYPH3M callaChlHA jKaHA OaslaMalTbl
€-TEeXHOJIOTHUSIIap/Abl €HT13y ©3eKTi Macele OOIbIT
tabbuta bl 2000 KbUTIAPAbIH OachIHIA TypUCTEP-
Te apHaJiFaH aliFalliKbl HUQPIBIK KBI3METTEp IMaii-
Jla 6ol OpoHAAY JKOHE OMIIETTEpi CaThIN ay
JKyienepi, HakThl MbIcal KenTipcek onap: «Booking,
«Aviasales». Jlonm ocbl KyHzAEpi caHIBIK MiaTdopmanap-
b TIalanian0ai 3aMaHay ! CasXxaTThl €IeCTETY KUBIH.

GWI (GlobalWebIndex) cayannamacbeiHa
KaThICKaH CHOCKKE KaOLIeTT1 KacTarbl PECIIOH/ICHT-
TepaiH 61%-Fa )KyBIFbI «aKmapar i31ey» FalaMTOPAbI
nadnananyabplH 0acTel cebenTepiHin Oipi, Oy
FaJIaMTOP/IBI dJIEMJIC KSH TaparaH yoxaeMere aifHa-
IBIPATBIHBIH MoJTiMAe . XKep OeTiHmeri agaMIapIsH
66%-11aH acTaMbl Ka3ipri yakbITTa FajaMTOP/IbI Maii-
JlaJlaHa/ibl, aJl COHFBI MOJIMETTEpre ColKec, aleMeri
FaIaMToOp MaiaanaHyIbUIapbIHBIH KAl CAHbBI
5,35 mumuapa. 2024 xeuiaeiH 6ackinga 12 aiijga
FaJaMTop MaijanaHymsuiap cansl 1,8%-ra apTThl,
0oy1 2023 KBUTIBIH OachkiHAH Oepi 97 MUJUIMOH JKaHa
naiasaHymbIHbIH KOCBUTYBIMEH OailJIaHBICTHI.
OneyMetTik xkeminepae 2024 xKbpUTIBIH OachiHIa
OJIapIBIH JKaIITBI caHbl 5,04 MIITHAPIKA KETTI.

«DataReportal» 3eprreynepine cylieHeTiH
0oJicak QJICYMETTIK Keijep TapUXBIHIAFbI KaHa
ke3eH 4 aknaHma aran etireH «Facebook»-TeiH
JKUBIPMACHIHIIBI TYFaH KYHIMEH COMKec Kesesi.
JlereHMeH, oJI€yMETTIK JKeJiIepAid Tapuxsl Mapk
HyxkepOepr 2004 sxbutbl ['apBapaTars! )xaTakxaHa
oenmmecinne TheFacebook.com-apl icke KocKaHFa
Jeiin OacTanFaHblH eCKepy Kepek [4].

[brHBIHAA A2, SNIEYMETTIK JKeTIepaid 5 MuJ-
JHap]l KOJIJaHYIIbIFa KeTy jk0ibl 50 KbIIIaH acTaM

yakpIT OypbIH O6actanran. JKbu1 caHar aJeyMeTTiK
JKeIIepAl KOJIaHymbliap canbl 5,6% maibi3ra ap-
ThIT, ant 2023 KbUTEI ayFamt pet 266 MIUITHOH JKaHa
naijananybl oJISyMETTIK JKelliiepre Kocbuiabl. by
TaHFAJIAPJIBIK KOPCETKIIT OTKEH JKbUIBI QJIeMJIe 9p Ce-
KYH/I CalibIH OpTaliia ecernrieH +8,4 xaHa aJIeyMeTTIiK
eI KOJIaHyIIBICBIHBIH Maiiia OOJIFaHbIH KOPCETE.

OJIeM QJIeyMeTTIK JKejijepae KOIl yaKbIT
sxkymcaiapl: GWI-1iH COHFBI 3epTTeyepi OolbIHIIA,
QNICYMETTIK KEeNIEePIiH OpTamia KOJIIaHyIIbICH Ka3ip
KYHiHe 2 carar 23 MUHYTHIH apHaiipl. by kepceTkim
OTKEH JKbUIIBIH Oip Ke3€HIH/Ie XabapaaraHbIMbI3/1aH
ToyJiriHe 8 MUHYTKa TOMEH, 0ipaK JepeKTepl Tanaay
GWI agnicremecinig e3repyi naiimamaHynibuIapabIH
MiHE3-KYJIKBIHIAFbl HAKTBI ©3repicTep eMec, HeTi3ri
(haxTop Gonysl MYMKiH eKeHiH kepcereni. Kanait
OosrraHza 1a, COHFRI HepekTep 2024 xplara Kapait
aJlaM3aTThIH QJICYMETTIK keliepae xaimnbl 500
MIJLTHOH KBUI ©TKi3eTiHiH KepceTeai. COHbIMEH
KaTap, «I0CTapbl MEH 0TOACKHI MyIIIeIepiMeH Oaki-
JaHbBICTa OOJy» eKiHIII OpBIHAA TYp, OV peTTe
pecnonAeHTTEepAIH 56,6%-b1 MYHBI HET13ri ceden
peTiHae KenTipei.

AKIII cratuctukaceiHa cyiiencek, 97% Tty-
pucTep IeMalbIc Ke3iHae dJIeyMEeTTIK JKemijaepe
e37IepiHiH xeke porocypeTTepiH, OeitHexazdara-
PBIH, TIKipJepi MEH allFaH icepiepiH KapHsuaiibl.
CasixaTImbuapablH KapThICBIHAH KO01 oIeyMeTTiK
JKeJijaepae AOCTaphIHBIH, OTOACKIHBIH HEMece
KypaacTapbiHbIH (OTOCYPETTEPiH COHJIal-aK Oeii-
He)kaz0anapblH KOpreHHEeH KeiiH FaHa Oenrini
Oip xepre Oapynasl memeni ekeH. «Instagramy
QJIEYMETTIK JKeJIICIHeH MUJIJIMOHHAH acTaM casixaTka
KaTBICEI 0ap XJIITErTi i3aelai. OJIeyMEeTTiK
JKEeJIJIep TYPUCTIK aKIapaTThl ajdydblH HETi3Ti ap-
HachlHA aifHaJJIbI, ce0e0l kel KoNMJaHyIIbuIaphl
Oacka maliganaHymblIapAbIH JKeninepae OeiceTin
castxaTTaFrbl CypeTTepiH, MiKipJIep i, IIoIyIapsl,
Ke3KapacTapbl MEH TYWTCHIIEPiH, casxaTTaH ajifaH
ocepuiepin kepeni [5, 6. 121-135].

Kana nenreiineri Web 2.0-niH naiiza 6o-
JIyBl TYpHCTEpre OHJaWH-IuIaTGopmanap MeH
QJICYMETTIK XKeJiJiepie cassxaTTaH ajfaH acepiepi
MEH 3epTTeyiepi Typajbl aKIapaTThl OHal jkacayFra
JKOHE OeJiicyre MYMKIHAIK Oepir, Oy skaraainap
QNEyMETTIK JKeNIepAi, CAaUTTap bl OPTYPIIl OHIIPiCTIK
KOHE JIe KbI3MET KOPCETy cajlalapbIHIaFbl MEKEMelIep
YIIiH OacThl Ha3ap ayAapbl, IeHiH KOITHIH MapKe-
THHT KypaJsiblHa aifHaIIeIpasl. TyprcTep aneyMeTTiK
JKETUTepl 9JeyeTTi casixaT OaFrbITTApPBIH TaHAayaa
aKIaparThlH €H CEHIMJII KO31 peTiHIe KapacThIpyaa
[6, 6. 1-15]. Ocbl MyMKIHIIKTEP apKachIHIA TYPH-
CTep casixaT TypaJibl MAJIIMETT] TOJIBIK aJIJIBIH ajia
aJbII, carapra JIeliH oHe canap/aH KeiliH, camap
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OapbIChIH/IA J1a MIBIHANBI, Opi CEHIMJI HEeri3enreH
merriMaep Kadeurmai anael [7, 6. 3097-3115]. He-
FEHMEH, FaJaMTOpJarbl aKmapaTThiH IIEKCI3Iir,
ayKbIMJIbl KOJIEMiHE KOJ JKeTKi3y TYTHIHYIIbIIapAbI
CEHIIpYAi KUbIHIATAIbl, OUTKEHI TIMTI )KapHaMa
opKailiaH ceHimMl Jen cananMaiiabl. OckiFan Oaii-
JIaHBICTBI TYTHIHYLIBUIAP CEHIMIII aKnapar Ke3/1epiH
131mefii skoHe 0acKa TYTHIHYIIBIIAPIBIH MiKipIepiHe
KYTIHE 1, OYJT KOFam/ia «aybI3Iia Paro» bIKIAIbIHBIH
apTybIHa okenmi [7, 6. 3097-3115].

Kazipri anemue TYTHIHYIIBIIAP CATHIM ajly TY-
paiel menrimM KadpuigaMac OypeIH Tayapiap MeH
KbI3METTEP Typajbl MKipiepAi Kapay YLIiH HHTEpHET-
pecypcTapAblH KeH ayKbIMbIH MaiiganaHaasl. My-
xomaaxbs, [langeit xone Pummain 3eprreynepi
HOTHXXECIHE 9JICYMETTIK KeJiJiep, L0y CalTTapsl,
Orortap MeH GopyMaap apKbUTBI BIKITAIIE MA3MYHIBI
tapaty e-WOM-HbBIH JaMyblHa BIKIAJ €Tell,
conpai-ax [8, 6. 404-424] Typusm o1, MaTepuaIabIK
eMmec oHIM OonraHabIKTaH, e-WOM aneyMeTTiK
OeJsICeHAUTIKTIH Oip TYpl peTiHIe FaIaMTOPbIH Ja-
MyBIMEH epekie MoHre ue 0onabl. TypHCTiK bIHTA
KoOiHeCe dJIEYMETTIK KeNJIepe casxarTaH ajaFaH
acepriepiMeH OHaii 0eJIiceTiH Kocmapaa casxaTka
LIBIFATHIH casiXaTHIbUIap YIIiH JKaJIFbl3 aKmapar Ke3i
OomI [8, 6. 404-424] TaObUTATBI.

Typu3m UHIYCTPUSICBIHIA THIMII MAPKETHHITIK
cTpaTerusi Kypy YIIiH OapJibIK ilIKi A€ CBIPTKHI
na paxTopiapasl KeTik Oiry maHbAB. Cebeli
TYTBIHYWIBIIAD YIIIH aKmapaTThiH JaMbIFaH,
KOJDKETIM/II FACBIPBIH/A €H MaHbI3/Ibl MaceeNIepAiH
0ipi OJI aKmapaTTHIH CEHIMIUIITT MEH IIBIHANBI
yaKbITTa COMKECTIri, Oarachl J1a 6T€ MaHbI3IbI
(axropasiH Oipi [9, 6. 37-48]. Kazipri kyHi TypucTik
casixaTTap MEH JKOPBIKTapFa IIBIFYIIbI TYTHIHYIITBLIAP
0apJIbIK aKImapaTThl OHJIAWH aajibl )KOHE COJl aPKbLIBI
CaThIN ajia anajpl, OYJI JIeTeHiIMi3 OapIiIbIFbIMBI3/IbIH,
SIFHU KOCIMKEPJICPAiH JIe JKYMBICBIH OHAMIATHIII,
YaKBITThI YHEMJIET KOJIIaHYyFa YIKeH MYMKIHIIK Jie-
reH ces. balikaraHbIMbI31ail, TYPHCTIK KbI3METTEPIi
TYTHIHYIIBIIAP apachlHa JepeKKe3Iepi OHIaliH
aly IarJbIChl KeH TapaliFaH, TypUCTIK casxaTka Oip
yakbITTa, Oip OarbITTa MIBIFY HUETI CyOBEKTHBTI
BIKTUMAJIIBIIBIK PETiH/Ee KapacThIpyFa Ooamb
[10, 6. 42-54]. CasxaTThIH dJI€yeTTi HUETI TYPHUCTIK
KbI3METTEpAI1 CaThII aly Typajibl LICHIiM KaObU1aayFa
JKEKe JarbIHABIKKA OaiIaHBICTEI, OYIT KOTITETeH (ak-
TOpIIapAaH TYPaThIH KypAei rmporecc.

CaiibIn KenreH e, CaH/bIK MEANa TEXHOIOTHSHbIH,
QNEyMETTIK JKeJJIepIiH, KOChIMIIATapIbIH Y3/IIKCi3 1a-
MYBbI KOCITIKEPITIKTET1 iICKepIiK KapbIM-KaTbIHACTAP IbI
0acKapslIl, JaMBITyFa, reorpausUIbIK HIeKapaMbl3-
JIbI KEHEUTYyTe KoHEe TaOBICEIMBI3IbI apTTHIPATHIH,
HHTEpOeICeH/1i MAPKETHHITI JKaKCapTy, SJIEYMETTIK

Me/IMa apKbUIbI ©3 TYTHIHYIIBUIAP asChIH KEHEHTII,
apTTHIpyFa BIHTATAHABIPAIEL. OJIEYMETTIK KOMMEp-
LIMsl KOHTEKCTIHJIE MEKEMEHIH TaObIC K631 TyPUCTIK
TYTHIHYIIBUIAPIBIH MiHE3-KYJIKbIHA, COHBIH iLITH/E ca-
THIIT aJTy HAETIHE, aJaJJIbIFbIHA, KAPBIM-KaThICaIl TIeH
Kepi OailylaHbIC OpHATY, TYTHIHYIIBUTIAP/IBIH OHJIANH-
mikipyepi OosamakTa caThlll alylblIapFa HAKThI
OHIMJIEp MEH KbI3METTEP TypaJbl OeNrici3 KbIpiapsl
MEH CEeHIMCI3JIIK TyIbIPAThIH CEOCIITeP/ICH aphlIyFa,
JKeKe TIKIpHOECiHe CeHIM apThIN OHIM/II CaThIN allyFa
mrentiM Kaoeuiaaysiaa Heris [10, 6. 42-54; 11, 6. 554-
563]. MapKeTHHITIK CTpaTerusiHbl Ky3ere achlpyna
TYTHIHYIIBI CAaHBIH KOOCHTII, caTy ajaHblH KEHEUTY
MakcaTtbIHIa Oenri 0ip KocimopsIHAap 63 eHIMIepiHe
OHJIAMH-TIKIP KaJIJbIpFaH ajamaapra KeHULIIKTep
JKacarl, KoJiechlil yepiHanbl. bi3ain 3eprrey niar-
(hopmamnap, areyMeTTiK XKeiri, BeO-CalT, MOOMITBII
KOCBhIMIIIAIAP/Ibl KOJIaHYIIbIIAp CAHBIHBIH apTYhI,
CaHABIK MOJICHUET NEH JaFIbIHBIH KaJIBIITACYbI
AIIEKTPOH/IBI KOMMEPITUSIMEH aifHABICHIN, HAPBIKTA
0ocekere KabiJIeTTI MAPKETHHITIK CTPATETUSHBI,
YCBIHBICTAP/IBI KYHeIey.

9icTep MeH MaTepuaJaap. 3epTrey KyMbl-
CBHIHBIH HET131 TYTHIHYIIBIIAPBIH dCEPIIEPiH JKoHE
caThll aJly IIeMiMi apachIHAarsl (haKTopIapIblH
XKyHeni OaiIaHbICHIH, CAaHIBIK TUTaT(opMaIap apKbLUIbI
OHJIAH-TIIKIP/i HEeri3re ajFaH TYTHIHYIIBUIAPIBIH
JKEKe TOKIPUOECIH aHBIKTalMBbI3. 3epTTEY/Ii XKYPrizy
€Ki Ke3eHHEH TypaJIbl, OipiHII Ke3eH aKmapaTTapIbl
KUHAKTay, OyJ Ke3eH/Ie aJIbIMbI3Fa KOWFaH MaKcaTKa
JKETII, MIHASTTEePAlI alKbIHIAY YIIiH 3€pTTEy
YATUIEPiH, FEUTBIMU MOTIMETTEP/, )K00aIap bl KH-
HaiiMbI3. EKIHIIN Ke3eH MaiMeTTep/l yKaIbLIall,
Tasiay, Herisri eki OeiKTeH Typabl: JKUHAIFaH JepeK
KO3JIepiH aJJIbIH ajla capanTay jkKoHe OalIaHbIC TIeH
3aHIBUTBIKTAP/IbI AaHBIKTAII, )KYHEere KenTipy.

3eprTeyai Kyprizy OapbIChIHAa aBTOPJIAPMEH:

1. CanbicThIpMalibl 3€pTTEY - allIbIK KO3/1epeH
Kazakcran PecyOnukachIHBIH TYpUCTIK HAPBIKTA
CaHJBIK TEXHOJITHSIIAPIBIH Tapadybl MEH MaHbI3bI
Typasbl CAaHIBIK MOJIIMETTEP/Ii KIHAY KOHE TaJJIay.

2. CanmasbIK 3epTTey 9/IiCi - AJIMaThl KaJIaChIHA
OpHaNacKaH TYPHUCTIK MHIYCTPHUSChIHAA TiKeIeH
JKYMBIC ICTEHUTIH KOFaphI OUTIKTI MaMaHAapMeH (Me-
HeJDKepIiep, MeHeKep-0ackapyibl, SMM meHe-
JKEp) capanTaMaliblK JKeKe cyX0ar jKyprizy.

3. CaHppIK 3epTTey 9/Iici - AITMaThl KaJaChIHBIH
KOHAaKTaphl MEH TYPaKThl TYPFBIHIAPbIHAH, YKaJITbI
73 pecroHJICHTTEH cayaaHaMa aiy.

4. DMIUpUKaIbIK Talgay *acall — FallaMTop
CEBUTEPIHIH KOJIIAHYIbUIAPbl MEH OJIapFa CaThIIl
alyFa JeHiH anaThlH HIeIMAepre OHIaiH MiKipaepaiH
ocepiH Tanay apKbUIbI Oenrisi O1p 3aHIBUIBIKTHI
AHBIKTAY.
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3usiBanHoBa AK., BoaaT K.b., KyaHabikosa 2.K. Bl

TypHCTiK KbI3METTI TYTHIHYIIBUIAPFa TaHAY
JKacam caThIll allyFa JIediH JKeTKi3eTiH OHJIalH
caifTTapJarsl, QJIEyMETTIiK XKeJiJieperi mKipiaepIiy
ocepiH aHBIKTay YIIIH 9JICYMETTIK 3epTTey/i ipiKTey
PECTIOHICHTTEPIIH TOOBI, )KBIHBICHI MCH Kac epeK-
HIEJIT], TYPFBUIBIKTHI JKePi, KOJIAHBLIATHIH OHJIAWH
ruiaropmaap Herizinze ipikrenai. Makanana 3ept-
Tey JKYPri3y[iH SAiCTepiH TaHIayAa Kelleci KpuTepu-
JIep HETi31H/Ie IpIKTeMe KacalIbl:

1. PecionnientTepiy xac epexieniri: 18 0cH 48
)KAC apabIFbl, OYJI KATErOpUsIIarbl aqaMiap FaiamTop
apKbUIbI KAKETTI aKmapar i3aeyae OeJICeH TITIK TaHbI-
Ta bl (KBIHBICHI 9len-60%, ac epekuienikrepi 18-46;
JKBIHBICHI epiep-40%, xkac epexiernikrepi 32-48).

2. AWMaKTBIK TYpHU3MJI JaMbITy OOMBIHIIIA
JKEPTUTIKTI TYPFBIHAAPABIH MiKipIepiH 3epaeney:
ipiKTey Heri3aeMeci peTiHle TYpPHUCTIK, ICKepIiK
OpTAaJIBIK CaHATAThIH AJIMaThl KAJIACBIHBIH TYPFbIH-
JIapbl, YHUBEPCUTETTIH 4 Kypc OilliM anynibuiapslHaH
Typabl (KaJlaHbIH TYPAKTHI TYPFRIHAAPHI 23%; 51%-
JIbl YHUBEPCHUTET CTYIEHTTEPI Kypaiibr).

3. Kana KoHakTapsbl, TypUCTEpAiH aKIapTThI
i371ey/ie KOJ/TaHaThIH SJISYMETTIK KeIiJIep/Ii capar-
tay: «Instagram», « TikTok» sxone «Facebook» (et
alimMakTapaH KelareH 26%-1bl KypaJibl).

4. Typusm HHIYCTPUSCBIHBIH MaMaHIaphl
MAapKETHHTTIK CTPATETUsUIBIK IaMY/Ibl JKOHE TeHICHIIH-
ATIapibl CaThUIBIMIBI APTTHIPY OAFBITTAPbIHIAFbI OH-
JIAlH Mm1aThopMarapIs! Tajlmay MakcaThIHAa ipIKTeI i
(AnMaThl KanacklHBIH TYPHCTIK areHTTIKTepi,
«kazakhstan.travely, «e-Qonaqy, «Booking.comy,
«TripAdvisor»). by kputepuiep OoibIHIIA ipiKTEY
OHJIalH M1aTopMaapIslH TYPUCTIK HHIYCTPUSIA,
SFHA KOMMYHUKALUSUIBIK, MAPKETUHTTIK CaTBUIBIM-
JIbI apTTHIPY KE3C€HEPiH, TeHAIPIIiK OeICeH/TUTIKTI,
OTaHABIK CaHABIK KOCHIMINAIAPAbI 9JIEYMETTIK
JKeJJepieri OHIalH-MIKIpIep/i )KaKcapTy XKOJbIMEH
JIAMBITY/IBIH MaHBI3/IbLIBIFBIH OPTYPIl KO3KAPACIICH,
KYHJIBUTBIKIICH TOKIPUOEI] KapacThIpyFa MYMKIHJIIK
oepmi.

3eprreyaiH OipiHII Ke3eHIHe, KUHAKTAIFaH
FBUIBIMU JIEPEKKO3/ICPIH CaIBICTBIPY HETI31 PETIHIC:
OTaHABIK 8 FHUIBIMH Oacmara, opebuerrepre aHa-
JIM3 YKacaJIbl, MIETESIIK FATBIMIAPALIH 24 FHUTBIMU
oneOueTTepi, AUCCEPTALUSIBIK KYMBICTapHI,
MakajajapblHa aHanu3, JyHuexys3inik TypucTik
yitbim (UNWTO) xone Kazakcran PecyOmmkacsr
MoieHHeT XKoHe COpT MUHHCTPIIriHiH Typusm
KOMUTETI YChIHFaH dieMeri xone Kazakcranmarsl
TYPU3MHIH JaMybl Typajbl CTATHUCTHKAaJIBIK
ManiMeTTepai, Ka3zakcran PecrnyOinukachiHIarsl
BocekenecTikTi KOpFay JKOHE aMbITy areHTTIrd,
razer, KypHaJa OerTepinneri Oacnanapasl, Adex,
DataReportal, K Research Central Asia MMI, Yandex.

Radar, Similarweb, gov.kz xone PWC xerexmri
MEKeMellep/IiH TaHbIMAJ aHATUTUKAIIBIK TIaTgopma-
Jlapbl MEH BeO-CcalTTaparsl alliblK aKmapar Ke3aepi
casxaTrTap/ibpl OHJIAlH CAThIN ATy XKOHE QJICYMETTIK
JKEJIHIH OCJICEHTIITIH AepeKTep KUHAKTAPBIH,
YJITLIepiH 3epTTell, Tajl/iar, nai1aaaH IbIK,

CananbIK ofic Heri3iHae cyxOaTka AJIMarhl
KaJIaCBIHBIH OPTYPIIi KociOm TaxipuOeci Oap imki
JKOHE XallbIKapaJbIK OarbITTap/ia TYPHCTIK canapiap
MEH KOCBIMIIIa BU3aJIap/Ibl PACIMICy KBI3BMETTEPiH
KOpCEeTeTiH 2 TypUCTIK areHTTIKTePiHiH MeHeKepiepi
cyxbar OapbIChIHAA KbI3METI OapbIChIHA KOHE JIe
©31HJIIK 3epTTeyepi HOTHKECIHAE OTaHABIK TYPU3M
MHAYCTPHUSACHIH TEXKEI TYPFaH OipKarap ToMEHIETiaeH
KeJleprijiep aHbIKTaIIbL:

- XanplKapaliblK OarbITTapabl KEHIHEH Ja-
MBITYJIa OHJIaWH-TIaThopMaap aKnaparTapablH
JKETKUTIKCI3IT1, IIBIH/ILIKKA KaHACTIAHTEHIH, CEHIMCI3
aKInaparTap/bIH UMHJDKTE HYCKaH KeNTipyi;

- Typuctix HapBIKTBHI CETMEHTTEY Ke3iHIe
TYpPUCTEP/iH KajayJapblH ajblH aja 0oyhKai ai-
Maybl;

- «Booking.comy», «TripAdvisor» Oporaay
calTTapblHa TypoIeparopiap/blH a3 KejieMi FaHa
KOCBHLIFaH,

- «Booking.com», «TripAdvisor» Oporay cant-
TapblHa MOOMJIB/II KOCKIMIILIA APKbLIbI 6T YJICCIHIH
TOMEH OOJybI;

- «Instagramy», «TikTok» >xone «Facebook»
QJICYMETTIK JKeIUIepAl KOJIIaHyIIbUTAPAbIH Heri3ri
KU1 TapasFaH MOTHBTEPIH aHBIKTAY;

- FamamTopa TypuCTiK KbI3METTepAl TaHAay bl
AHBIKTANTHIH MOTUBTEP MEH (haKTOpIIap/bl TAIKbLIAY;

- Typucrepain aaeyMeTTiK KeJiiepaeri moiy-
Jap.Ibl, MiKip Ma3MYHBIH TaJIay;

- «Instagramy», «Facebook» renuipiik epexie-
JIKTEpi, )Kac epeKINeNiri, Kol 131eHTiH KOHTEHT, KHi
I37IEHICTEeT] XAIITETTI TaN/ay YAEpiCiH xKyieney;

- KazakcraHHbIH aiiMaKTapbl OOMBIHIIA HIETEITIK
TYPUCTEP YIIIH TYPUCTIK TAPTHIMABUIBIKTEI apTThI-
Py YIIiH KbI3MET CanachlHa, KOMMYHUKAIUSIIBIK
Kypajiapra, FaJaMTOP/IbIH KaHa TeHICHIUSIIaPbI-
Ha Tanjay xkacay. Oranasik «kazakhstan.travely,
«e-Qonag» caHJbIK KOCBIMIIAIAP/bIH TYPHCTIK
HapbIKTa 09ceKere KablIeTTIIITIH apTThIPY JKOJIAa-
PBIH 3epTTEY/i YCHIH/IBL.

CypakrapapiH Ma3MYHBI 3epTTey MiHAETTEpiHe
CcoliKec QJIeyMETTIK JKeJIepiHiH naiiianany KHijiriH,
FaJaMTOpFa Kipy ce0eOiH aHbIKTay, KOl 13AeHTiH X31I-
ter, KazakcTan OOMBIHIIIA TYPUCTIK CassXaTThI JKOCTIap-
Jayyia *KoHe TYPHUCTIK KbI3METTI TaHay/1a dJICyMETTIK
JKeIiJIepAiH, OHNaiiH-CepBUCTEPIiH, OHIAiH-(OTO-
MIONY/IBIH OCEPIH aHBIKTAyFa OAFbITTAJIBII, KbICKA
HAKTHI ’Kayar KalpaTblH 3 cypak KONbLIIbL:
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1. Kannait MmakcarTa rajgaMTOPAbI KOJAaHaChI3?

2. KeI3BIKTHIpaThIH OaFrbITTap OOWBIHINA, OHIM
TypaJbl TYTBIHFaH HEMECE CaThII JFaH aJaMIapIblH
mikipaepi ci3 ymin maHe3ael Ma? Hazap aynapsin
OKHCBI3 0a?

3. TypucTik KbI3METTEp/i, OaFbITTApIbI CATHIIT
aJly MaKCcaTbIH/Ia Wi KOJIAaHATBIH OHJIAHH-TIIaTgop-
Majap MeH BeO-caiTTap?.

HoTu:kenep. 3eprrey OapbichiHIa alablH ana
3epTTEINITeH JACPEKKO3ACPAiH MAIIMETTEP1 aJIbIH-
IBI, OYJI MOJIIMETTEp FajdaMTOpIarkl OHIANH-
MIKipJIEPIiH TYTHIHYIIBUTAPFA CAThIN allyFa JeHiHri
ocepin KaMmTbIiFaH. Eki Ke3eHHEH TypaThiH 3€pT-
TEy: JKHHAKTAJIFaH JIEPEKTEP/i Taluaay >KYMBICHIH
KYPTi3ylleH KoHE 3aHJBUIBIKTapAbl XKyliere
KEJTIpyAEH TYpajbl, SIFHU ACPEKKO3EPMEH aJIIbIH
aJia JKYMBIC MOTIH/IK IIOJTyJIap, MHTEIUICKTYaJI Ibl
aHaJIN3 TEXHUKACHIMEH JKacallIbl.

Kenempai nepexkesaep HEri3ri yII KaTeropusra
OeIriHAl: FaTaMTOp KOJITaHyIIBLIapAbIH KOHTSHTI
OolibIHIIA (KOJAaHYIIBUIAPABI Tajaay HeTi3iHge),
KYpBUIFBLIap Oo#bIHIIA nepekTep (MoOUIbAl
KYPBUIFBICHI ) YKOHE TPAH3AKITHS OOUBIHINIA AePEKTEP
(cananap Ooiibinia) [12, 6. 106427].

TyTeIHYyWBITIApABIH OHJAaWH-MiKipaepi-
OyJ1 OHJAaliH Hepekke3aepi, BeO-calTTap HEeMe-
Ce QNIEYMETTIK el apKbUIbI KOJIIaHyIIbLIAPIbIH
e37IcpiHEeH >KMHAIFaH JepeKTep. TYThIHYIIBIHBIH
caHIbBIK TIaT(Gopmanapma KaIasIpFaH MiKipiepi,
OHJIalH KOMMEHTapUIIIEepl aKIapTThIH OHIM Typajbl
MaHBI3/IBI JIEpeTi KoHE JIe 0J1 KbI3METTi TYThIHYIIbIFa
IIerriM KaObU1iay/ia HaKThL, IIENIYII POl OWHAWTHIHEL
aHbIK 0omel [12, 6. 106427]. FanamTopaa tapanran
MIKipAepaiH €Ki Typi aHBIKTAJAbI, OJIap: CaHIBIK
peUTHHT XKoHe MATiHIK momynap. CaHABIK peHTHHT
KYJIIBI3AAPMEH, OpTYPITi OelriiepMeH (IMODKUIap-
MeH) Oenrinenesni, Oy Oenriep/IiH caHbl MaHbI3/IbI
KOPCETKIlll, TYTHIHYIBIIAPABIH KaHaFaTTaHy
JICHTeH1HIH KOPCETKIIII, KOPCETKIII CTaTUCTUKAIIBIK
KYpaJilapMeH aHbIKTalaabl. MOTIHIIK HIOyIap
TYTBIHYIIBUIAP/IBIH KEH, aIlIbIK KoJIeM/Ie HaKThl OepreH
PEUTHHITIK CUITATTaMAaChl, TET1H MyOIMKaIHs KacayFa
MYMKIH «KaHaraTTaHFaH/KaHaraTTaHOaraH» JKeKe
ITKipi MEH ToKipuOeciMeH OeiceTiH MOTiH. JKambr
TYTBIHYIIBIHBIH «KaHaFaTTaHFaH/KaHaraTTaHOaraH»
OHJIAHH-TMIKIPIHIH KOPCETKIlll KbI3MET KOPCETy

caJlayiapblHJIa )KaHa TEXHOJIOTHsIIap MEH CaHJIBIK
KOCBIMITIAJIAP/IBIH 1CKe KOCBUTYBIHA Ce0eTIKep OOIIBI
JKOHE JIe Ka3ipri TaH/a Mmikipjep MeH KOMMEHTapHIAIep
TYPH3M, KOHAKKAWJIBUIBIK WHTYCTPHUSCHIH/IA KCHIHEH
OeJceH Il TYpae KOJTaHbICTa.

OJieyeTTi TYThIHYIIbIIAp MEH HUETTI ajamaap
OJIEYMETTIK MeJua MapKeTUHT KOCIMOpBIHAAPFa
HapBIKTHI TaMBITyFa MYMKIHAIK Oepeni, Oy eH
KyaTThl Kypajl )KeJiIepl ®KbUDKBITY JKoHe Kypy [13,
0. 876-886], oneymeTTiK Menua apKbUIbl OpeH[ Ty-
paJTbl ’KaH-)KaKThl Xabap/Ibl apTTHIPyFa KOMEKTECe]I.
AccuMMeTpusTbIK ) PeKTiHI TYTHIHYIIBUIAPABIH
«KaHaraTTaHy/KaHararTaHOay» MikKipiepiHe aelin
KOWBIII, )KaKChl JKOHE HaIap MiKip KaJabIpraH
TYTBIHYIIBLIAP/IbIH MOTIH/I HHTEJUICKTYaJIIbl aHa-
JIU3 ’Kacay apKbUIbl aHBIKTAIl, KBI3METIH JKaKCapTThI
[13, 6. 876-886].

Bi31iH %yMbIC OapbIChIH/IA FAJIAMTOP/Ia JKaAPhIK
KOPETiH OHJIallH MOTIHAI MiKipjiep HaKThI Oip
KYHEJKTI caKTaMaWTBIHBI, IepeKTepAl Tajiaayaa
KUBIHJIBIKTAP TYFbI3Ibl. MOTIHAI OHJIAWMH MiKipiep
MEH TYTBHIHYIIBIHBIH KETKI3TiCl KEJITeH aKImapaTThl
FaJIaMTODJIaH ipiKTey, Tajiay )kKoHe aHbIKTay OipKarap
OIIICTEPMEH KY3€re achIpbUIIbI: OacTarKbIChl HHTE-
JICKTYaJ/IbI TaJjiay 00JIca, CHHTE3/IEY JKOHE KaChIHA,
KBIHBICHIHA, TEOT PAPHSIIBIK, JJICYMETTIK epEKIIIeITiriHe
Kapan knaccudukanusiiay [14, 6. 11-17].

3epTTeynin Keyeci OeliriHae oHJIaiH-TLIaT-
(hopmanapsiHa Tanmay Jkacay HeTi3iHAe TYPHUCTIK
areHTTIKTEp MEH TYPHUCTIK oIeparopiap apa-
CBIHJIa TaHBIMAJI JICTECH XaJIbIKapaJlbIK JICHT el Ier1
miaropmanapra TokTaaslk (cypetl): « TripAdvisory,
OJl casixaTIIblIap apachklHa TaHBIMAJIBUIBIFBL Oap,
TYTBIHYIIBUTAP aKaparka >KOFapbl CCHIMIITIK Ta-
HBITaIbl, KOOIHECE KOHTCHT TapThIMIBLIBIFBI MEH
KbI3METTEp/1i Oarasay YIniH Kojjanbuiaasl [15]. An
KeJIeCl Tarbla TAHBIMAJJIBIFBI KEM eMec TuiaTdopma
«Booking.com»: TyTBIHY A€HTIelii opTaiia, kebiHece
OpHAJIACTBIPY OPBIHAAPBIH OpOHIay MaKcaThIH/a
KOJIJIAaHBIIIA]bI, KbI3MET KOPCETY CallachblHa CHIHH
KO3KapacleH Kapaibl Jen HOTHKe Oepe anambi3.
Tarbia Oip miatgopma « Yandex.Reviews/Otzoviky,
OpTYpJTi KBI3METTEP MEH Tayapiap/bl Oaranay yIliH
KOJIJIAHBLIA/IbI; KAH-)KAKTBI KbI3METTEP/I1 YChIHATHIH
OoJiraHIBIKTaH Oarajly JeHreil opTaiia KepCeTKIIITI
KOpCeTil Typ.
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OIeyMeTTIK JKeTIeri MmKipIepre CeHIMIUTIK JeHreiii
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Cypert 1 — Onnaiin-maropmanapsa OpHaNIacKaH Mikipiepre CEHIMAUTIK JeHreHi.
ABTOpIap ACpPEeKTEPiHiH HETi31He KypacThIPbUIFaH

Cypetre (cypetr 1) kepceriireH taiaayiap
HOoTIKeci Ka3zakcTangarbl TypUCTIK areHTTIKTEP
©3JICpiHIH MapPKETHUHITIK CTpaTeTUsIapblH OHTAaM-
JIAH/IBIPY JKOHE dJICYMETTIK JKeJIliep, OHIaiH-TUIaT-
(hopmanap apKpUIBI TYTHIHYIIBUIAP/IBIH KaHAFaT-
TaHybIH apTTHIPY YIIIH Mai1ajiaHa ajajbl JIeTeH
KOPBITHIH/IBI )KaCaIbIK.

3epTTeyai KaIFacTRIPHIN OHIARH-TTIKIPIePIiH
acepl MEH MaHBI3bIH aHBIKTAIl KOPJIK, O13/1H 3epT-
Teyaep OoiibiHIIa 73% OTaHIBIK casxaTIIbUIAp YIIiH
OHJIAMH TIKipJIep MEH KOMMEHTAPHUIIIEP MaHBI3IbI, all
21% xaxkeTTiIiKTep OONFaH/a Ha3ap ayAaphlll HICHIiM
KaObuiaca, 6% yIIiH OHJIAKWH MiKipJIep MaHbI3AbI
€MECTIT1 aHBIKTAJIJIBI.

Byrinri Tanna Kazakcrana jaMbifal HHTEPHET-
MH(PaKYpbUTBIM XKoHE OeJICeH 11 FalaMTOp KOJAaHy-
IIBLTAP ayAUTOPHACH 0ap. MOOWITL I KYPBITFRLIAp 9p
KIMHIH KOJIbIH/1a 0ap KoHE KOJDKETIMJII TeXHUKAHbIH
Oipi peTiHae MHTEpPHETKE KipydiH Herisri afici 60-
JBIT TaOBUTaAbl. FamaMTOpABIH KOJDKETIMIIITITI
JKOHE OCJICEH 11, MAKCATThI ayINTOPHS OHJIAlH CTpa-
TerusuIapAabl 93ipiey kesinzae eckepinyi tuic. Ocbl
aKraparTap/pl HaKThIJIay VIITiH 3epTTey OapbIChIHIA
JKUHAKTAJIFaH FhUIBIMH JICPEKKO3/ICP/Il CaBICThIPY
HETI31H/Ie OTaH/IBIK 8 FRUTBIMU Oacrara, ojeduerrepre
aHanm3 )xacanapl. OTaHABIK FAIBIMAAP/IBIH FEUTBIMA

OacpuiBIMIapbIHa 9/1€0M IOy Kacay HeTi3iHze:
A. A. AGnyHypOBaHBIH AUCCEPTAMUACHIHIA KOP-
ceTkenei: Kazakcranra meres ik TypucTepai tap-
Ty OJI OTaHJBIK JCHIeiIeri 03¢KTi Mocenere aifHa-
JIBITI, TYPUCTIK OHIMII CaTBIN ajly Typajibl MIemIiM
KaObLI/1ay MPOLIECIHE AICYMETTIK JKEJIIEPiH acepi
TypaJibl OYKin oieme e3eKTi Macenenepaiy Oipi
OOJIBINT OTHIP JeN aKmapar oepreH. TypucTik oHIMIL
CarThII Ty YPIICIH CUMIAaTTaAWTBIH TYTHIHYIIBLIAPIBIH
MiHE3-KYJIKBIH 3€pTTeyAeTi MUKpPO-Taciiaep Oa-
CBIM, aJI KeIIeH 1 3epTTEyIep i e a3 Aeh Keie
MapKETHHITIK CTpaTerHsiap/ibl ANIPEeK sKOCTapIiayFa,
JKapHaMaJblK OMJKETTepli aKbplJIMEH Oenyre,
YKapHaMaJIblK HayKaHJapAbl OpHAJIACTHIPY YIIiH
€H JKaKChl apHaJIap/Ibl TaHAayFa KeMekTecei [16,
0. 1475-1488] nen xopwiTThl. Kecrene (kecre-1)
OCHI 3epTTEYJICPIIH MANBI3ABIK KOPCETKIMITEPI MCH
HETi3T1 KeH TapalifaH ocep eTyurl (GakTopiapbl
Kepyre Oonanel. A. A. AOIyHYpOBaHbIH 3epTTEyIIepi
OOWBIHIIIA OHJIAWH-TIIKIPIIEp, QJICYMETTIK JKeITiaeri
aKmnaparThlH ajlyaH TYpJIiri eHIMIi TYThIHY YIIiH
IICUXOJIOTHSUIBIK JIeHTel e acep eteni. Temenaeri
KecTere Hazap ayaapcak, OipHere HeTi3ri pakropap-
JIbI, OJIAP/IbIH CaThII aJlyFa JICHIH araparhiH MaibI3/IbIK
KOPCETKIITEPiH Jie Kope anambi3 [16, 0. 1475-1488],
(xecre-1).

Kecre 1 — A.A. AGxynypoBaHBIH eHOeriH/e GepiireH ICHXOIOTHSIIBIK MOTHBAILHS (DaKTOpIIapk!, CAThII aryFa (MOTHB) HHACT TYABIPYHI,

MafBI3IBIK KOPCETKIIITICH

®daxropnap Carbll ajty HUCTIH 3epTTey HoTmxkeci (%)
[cuxonorusbIK penakcanus 20%
KBI3BIFYHIBUIBIKTAPABIH, OPTYPIIiIiri 1%
MozeHN KbI3bIFYUIBUIBIK 15%
Omnaifa caifTrap, miKipIepaiH acepi MCH MaHbI3BI 73%
DKOHOMHKAJIBIK, TAOLICTBIH KETKIIIKTI JEHI el 30%
KoramibIK KapbIM-KaTbIHAC 10%
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A.A. AGnyHypoBaHBIH 3epTTEYJICPiHiH HOTHKE-
CiHe CyHeHiN, TypUCTEPAiH TypiIap/ bl CaThIIl Ay
HUETIHE dcep eTeTiH iMIKi MOTHUBaHs (GaKkTopiapsl
OpTYPIIi ICUXOJIOTHSUIIBIK KOHE JKEeKe acleKTiepai
KaMTHUTBIHBIH TYKBIPBIMAAIBIK. KOpBITHIT aliTaThIH
0oJIcaK HEri3ri HUeTTI TYIBIPaThiH QaKkTopiIapabl
Oemin aifTyra 00mazpl, 01ap: MCUXOJIOTUSITBIK, MOJICHU
MOTHBTED; KbI3BIFYIIBIIBIKTAPABIH OpTaPaIThIFbI;
SKOHOMUKAJIBIK KOHE 9JICYMETTIK ceOenTep; xac
epeKILeNirine Kapai TypUCTIK AEMaJbICThl TaHIAY
[16, 6. 1475-1488].

OpTYpIi Kepiep Typaibl )KaHa OiIiM anyFa
YMTBULY OCHI aTajifaH ce0enTep OTaHIbIK casxar-
IIBLIAPABIH Ja HUSTTEPiHEe dCEPiH TUTI3Eepi co3ci3
AHBIKTANBIN OTIP: 71,1% pecronaeHTTep IiH Kaaybl
eH)KapIibl ieMaisic, 27,8% ixasy >kopbIKTap, 24,4%
aH JKoHE OaJIBIK ayiiay MaKCaTBIHIAFbl JeMabICTap
[17-19].

Kenteren 3eprreynepain 6apbiHa KapaMacTaH
OHJIAIH-IIIOY TypaJjbl ’KOHE aKIapTThl BU3YaJIbl
KaObLIIay/1a aKmaparTap MeH MOTIHHIH MaHbI3/IbLTbI-
FBI TypaJibl 3epTTeyiep a3 exeH. OChl XKaraaiasl
TOJBIKTBIPY OapBICBIHIA MIETEIIIK FAaIbIMIAPABIH
24 FRUIBIMHU 9JI€OUETTEPl MEH JUCCEPTAIUSIIBIK
KYMBICTapblHa, MaKaJajdapblHa aHAU3 JKacalbl.

[erenmix FaapIMIapAbIH 3€PTTEYIIEpiHE Tal-
Jay kacar, cyperrepre moiy (poroo0d30p) oH-
JlaifH MiKipAiH I1yphIC Ke3Kapac KalbllITacyblHa

MaHBI3Jbl OOJIIKTIH Oipi €KeHIH aHBIKTaJbIK.
Typucrtik uHIYCTpUAA CypeTTepTe Moy, Oei-
Hexxaz0anap, CypeTTep/IiH acThiHa MiKIp KaJAbIPY
TYTBIHYIIBUTAP/IBIH FATaMTOPAFhl Ka3ipri TaHaa
KyHIemikTi ic-opeketi [20, 6. 1056-1085]. bipax
OCBI CypeT HIOJyJIaphl aiije 0oJica Kajai KoHe
KaHIIAJBIKTHl TYTBIHYIIBIFA dCEP €TETiHI TONBIK
3epTTeNIMETeH, 3epTTeyIep JKeTKimikci3. bi3 Tangaran
Oip Aepekke3iHe acepiii HeMece Kepi acep OepeTiH
miKipaep/iH (OT3bIBTAP/IbIH) KOJIAHYIIbLUIApFa aliFaK
cypeTTepre Ke3KapachlHBIH 9Cepi ©3TepreHIiri,
naianeuibiFbl 3eprTenared [20, 6. 1056-1085],
0ipak (OTOKOHTEHTTIH Kal TYPi TYTHIHYIIBIHBIH
CaThII ajly MOTHBIH TYJABIPBII, CAThIN alyFa JeHiH
YKETKI3ETIH Nai/1alibl OHJIAMH II0JTyJIap 3ePTTEIMETeH
[21, 6. 64—73]. Ounaiin womny OaraapiamManapbiH
JKacaKTaFraH[a IIBLIHAMIIBIK MOJIEN1, €Ki pEeTTIK KOIHU-
POBKa TEOPUSCHI, aTPUOYIIHS TEOPUSICHI, KOFAMIBIK
ocep TeopHsIChl CeHAIpy 3 deKTiciH TyciHaipyae
KoJmaHbeUInE! [21, 6. 64-73].

CrarucTHKaNbIK Tangayiap xacar, Oi3/IiH 3epT-
Ty HBICAHBI PETIH/IC OHTAHH-TUIaTGopMaap, HAKThI
aiitkanna «Booking.comy», «TripAdvisor» 2023 sxoHe
2024 xpLamapaa KoJaHyIibuiap OOHbIHIIA OHTAWH
CaThIN ATy ONepalusIapbIH ICKe achIpybl OOMBIHIIIA
KOPCETKIIITEP aHBIKTAIIbI. TOMEH/IET1 CypeTTeH
CaTBhLIBIMHBIH JKOHE MMIKIp KaJJIbIPYAbIH JMHAMHKA-
CBIH OaifkaiimMbI3 (cyper 2).

2023-2024 KbIMAapaarsl SMeyMeTTiK Keli MKipIepiHiy
CaTRUTBEIMFA dcepi

CaTeIIRIM EoIeMi (B ThIC.$)

Oprtama peHTHHT mikipaep

0% 20%

B 2023 TripAdvisor m2023 Bocking.com 82024 TripAdvisor

1100

40% 60% 80% 100%

2024 Booking.com

Cypert 2 — Onnain-miaropmanapsI HiKipiepi MeH OeifHe, CypeT MOTyJIapbIHBIH CaThUIBIMFA JKETKi3yl.
ABTOpIIAp/IbIH JePEKTEPiHEH KYPBUIFaH

JKorapeigarsl Tangay HoTHXKeciHIe (CypeT 2)
OHJIAMH-TIKIp KaJIABIPY YPAICIH AaMBITY CaThbLUIbIM-
ITbI apTTHIPYIBIH ©6TE MaHbI3IbI (haKTOPABIH Oipereiii
eKeHi aHBIKTaNBl. TYTHIHYIIBI MEH YCBIHBIC JKacay-
LIBI apachlH/ia TYTHIHYIIBIJIAPMEH TiKeJel e3apa ic-
KHMBLI JKacay jKoHe Y3aK Mep3iM/Ii KaTblHACTap KYpy
YIIIH QJICYMETTIK xeuniniepne Gpupmansik 6eTrepi

(uaTepdeiic) TaOBICTHI KOJMJaHYIbl KOpPCETE/l,
an OyJ1 e3 ajablHaA CaThUIBIMAAPABIH OCyiHE )KOHE
TaHBIMAJJIBUTBIKTHIH HBIFAIOBIHA OKEJIEI].

Kepios TanmayslHbIH MOJTIMETTEpiHE MOH Oepin
KapaiTelH Ooncak, «Instagram» niaargopMachiH-
na 6enrini Oip anroputmai Oaikaiimb3. OHITaH-
rmargopmanaparsl 3aHABUIBIKTAPJIBI 3€PTTE,
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0aKpLIaI OTHIPY JKOHE HOTHIKE MIBIFAPBIN OSHIMACTY
OTaHJIBIK TYPUCTIK MHIYCTPHUSHBIH HAPBIFBI YIITH
Jle MapKEeTHEHTTIK CaThUIBIMIAp MEH TYPHUCTIK
OHIMHIH, OTaH/BIK TUIaTGopMaIapAbl NOMyTH3aln-
saysa Ja MaHb3Ibl. MYKHST Tanaay OapbIChIH]IA
OipkaTap 3aHABUIBIKTAP/IbI KOPIIK: OCICEHIITIKTIH
MayCBhIMJIBIK YKaFlainapra 0alaaHbICTBI 00Ty, OI
JKapHaMaJblK KaMTY/IbIH ecy mblHAapbl 2021 sKbUTFsl
cayip MeH 2022 bUTFbl KaHTapa Tipkesai. bankim,
Oy maljanaHynIbUIapAbIH MEepeKe Ke3eHIepiHIe
JKOHE KYHTI30€JTiK JKbUTIBIH OachIHIa OCTICCHIUTITIHIH
apTybIHa OaiiylaHbICTHI 1IbIFap. Keneci Oip 3aHbLUIBIK
o Oacenzey (Oasty) skoHE KyubIpay (a3achIHBIH
Oaiikamysbl, o1 2022 KbUTFBI coyipaeH 2023 sKbUTFBI
KaHTapra JICHIHT1 apaIbIKTa )KapHaMaJIbIK KaMTYJIbIH
KBICKapYbIMEH cUIaTTalagbl, OyJ1 yaepicke Kemici
(hakToprmap/IsIH ocepiHeH O00Iybl MYMKIH:

- «Instagramy» anroputMmiaepiHe Ty3eTyJep
CHTI3Y;

- backa mrardopmanap TapamsiHaH 0oceke-
JIECTIKTIH KYIICHi;

- MapkeTuHTTiK HayKaHAap/Ibl KaP>KbLUIAHIBIPY
KoJIeMiHe ocep €TeTiH YKOHOMHKAIIBIK, KapIKBUTBIK
COHKeCCI3IKTED;

- HaprIKTBIH jxapHAMAaJIBIK aKmapar MaTepHar-
JTapMeH TOJIBII KeTYi.

ApBbI Kapai *KaJaFacThIPbITT KapalThIH 0oJcak
KaJIblHA KEATIPY KE3CHi KoHE KYPT epJiey ajro-
putMmi Gaiikamamsl, 2023 KBUIFBI Coyipae enayip
epiey (+ 23,5%) Tipkenmai, Oy MO3UIUSIAPIBI
KaJMblHA KENTIpY YIIiH Tuiatdopma icke achlpraH
CTpaTerusuIapAblH THIMIUTITIH aifFakTaybl MYMKIiH.
By Gencenpi epiey jxaHa (QyHKIIMOHAN I HII3yMEH,
MIPOMO-aKIHsIIAP OTKI3yMEH airakTaybl MyMKiH. Cy-
perte (cypet 3) ChIPTKBI (paKTOpIIap/IbIH SCEpi TaIaH-
b1, TUIAT(QOPMAHBIH IaMYbl CHIPTKbI SKOHOMUKAIIBIK
JKarmannapabslH, 09CEKeJIeCTIK OpTaHbIH KoHE
ayIUTOPHUSIHBIH MiHE3-KYJIKBIH/IAFbl ©3repicTepIiH
ocepiHe yiibIpaiiibl. Ockl 3aHIBUIBIKTAPABI capaarn
canaJiblK 3epTTeyre KaThbICKaH AJIMaThl KaJlachIHBIH
€Ki TypHCTIK areHTTIKTiH MaMaH/[apbl capanTamMalibiK
JKeke cyx0ar )kyprisy OapbIchiHaa 06N aTaraH
MOCeIeNep/IiH MIeTiMi KepiHic TankaHai (cyper 3).
Slram, KOphITa aliTKaHa «Instagramy ecy, aincipey,
TOKBIpay JKOHE KaJlblHA KeJNTipy Ke3eHJIepiHeH
TYPAaThIH IUKJIIK JaMy/abl KepceTei. Ocyid Heris3ri
(bakTopIapsl MayChIMIBIK, HHHOBAIHSIIAPIBI CHT13y
YKOHE TaOBICTBHI MAPKETUHTTIK CTpaTEeTUsIIap.

Instagram s2IeyMeTTIiK JKeliJerikapHaMaHBIH

€HIri131IVi JK2He KapalblM yiaeci 2023 KBl

OoHBIHIIA

KEJIOETI SHEJIAEPOIH
YIECI 18+

AKEJIOETIEPJEPOIH YJIECI
18+

W Instagram sIeyMeTTiK Kelliferi ;KapHaMaHsIH eHTi3inyiKoHe KapaubiM yieci
2023 xs11 Oofiprma Iaffersaelk yec% 1,63 muwmapn 20,30% 31,40% ..

Cyper 3 — «Instagram» ruratdopmaceiaaa sxapHaManbiH 2023 5KbUT KapalibIM YIeci (aBTOpIIapMeH TONBIKTHIPBUIIED), [17-19]

Kanmer HakTRUTaN KeTcek (cypet 3), «Instagramy
©31HIH ©3eKTIIIrH )KapHaAMaJIBIK aJaH PeTiH/Ie CaKTarl
OTBIP KOHE OJIaH dpi KYH CalibIHFbI KEHEHTY aneyeTiHe
ue.

Famermmap WOM-HEBI cumarTay »)oHE OHBIH
TYTHIHYIIBUIAP/IBIH MiHE3-KYJIKbIHA 9CEPiH 3epTTey
YILUiH FaJTaMTOPAAFrhl MIOMYIapAblH Ma3MYHbIH KU1
naiinanaransl [22, 6. 101734]. HerypasiM HaKTHI
Oomkamaap airy *oHe y3aK Mep3iMal TpeHATepai
aHBIKTAy YLIIH y3aK KE€3€HJErl AepeKTepi Taniaay,
COHal-aK MaliaagaHyIbUIaAPIBIH IeMOTPAPHUSITBIK
KYpaMBIH/IaFbl ©3repicTep, ’KaHa TeXHOIOTUSIIAPIbI
JAMBITY JK9HE HU(PIIBIK MApPKETUHT CaJIaChIHIAFbI

©3€KTI YPAICTEp CHUSKTHI KOChIMIIA (DaKTOpIapIbl
€CKepy 6Te MaHbI3IbI.

Oceiran opait «Googley anemIIiK CTaTHCTUKACHIH
Tanmai kene « AKnaparTsl i3aey» 2025 Kb Oa-
CBIHJIA JKEJIire Kipy YIIiH eH 0acThl HeTi3 peTiH/e Kaja
OepMeK: epecek anaMaapAblH FaJaMTopra Kipy cebebi
62,8% -H Ka)XeTTi aknapTThl i371ey aemn mamimueni. Co-
HBIMEH Karap, 10 ranamMTop KOJIIaHyIIbUTapIsIH O6-1aH
acTaMbl «JIOCTAPHI XKOHE OTOACKIMEH OaliJIaHBICTa
Ooiry» OacThl ceOert eKeHiH aTaibl. OJEyMETTIK e3apa
KapbeIM-KaTbIHaC 16-34 yac apabIFbIHIAFbI FAITAMTOP
KOJIJaHyIIbIJIap apachlHa JKeJire KOChUTY/IBIH
Heri3ri ce0edi 0OobI TadbUTAbI, all OYIT YoXKIeMe
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55 ’KoHE OaH KOFapbl KacTarbl UHTCPHET Maiaa-
JIAHYIIBIIAp apachlH/Ia TEK YIIIiHII OPBIHIBI ala bl
[22, 0. 101734].

PecnionieHTTEpre almbIK YIITi/Ie KYpacThIPbLIFaH
3 cypak Koibuiabl. CypakTapablH Ma3MyHbI 3€pTTEy
MiHJIETTEpIHE COMKeC QJIeyMETTIK JKeIIepiHiH mai-
JanaHy >KMUIICiH, FaJaMToOpFa Kipy ceOeOiH aHbIK-
Tay, Ko i3aeiTin xamrer, KazakcTan OoWbIHIIIA
TYPHCTIK casxarThl JKocTapiayia 5KoHe TYPHUCTIK
KBI3METTI TaHJay/1a dJICyMETTIK KEeNiJIep/IiH, OHIaliH-
CepBUCTEP/IH, (paKTOpIapabIH SCEpiH aHBIKTAyFa
OaFbITTaJIFaH:

1. Kannaii makcarTa rajJaMTOPAbI KOJIAaHaChI3?

2. KpIBBIKTBIpaTBIH OAFBITTap OOWBIHIIA, OHIM
TypaJibl TYThIHFAH HEMECE CaThII aJFaH aJlaMIap/IblH
miKipJepi ci3 ymrin MaHs3ael Ma? Hazap aynapsin
OKHCHI3 0a?

3. TypucTik KbI3METTep/i, OaFBITTap/Abl CaThII
aJty MaKcaThIH/Ia KU KOJJJaHAThIH OHJIAWH-TIaTdhop-
Majap MeH BeO-canTTap?

TeMeHeri KecTe/ie HaKThl KOWBLIFaH CYpaK-
TapbIH KOPBITHIH/IBICHI OOMBIHIIIA PECTIOHICHTTEP IIH
CHTIaTTaMachl MEH MalbI3IBIK KOPCETKIMII OepinreH
(xecte 2).

Kecre 2 — Cayannamana 3 cypak KOHBULIEL dfien anam-50, ep agam-23 KaTbICThI, OepreH jKayanTapAblH KOPBITHIHIBICH (%) KOpPCeTKIIT

Ne Cypax Kayan Oitennep (%) | Epuep (%) | bapasirst (%)
1 2 4 5 6

1 Kanpmait  makcarta  FamamMTopapl | AKmapar i3zuey 40% 31% 36%

KOJIaHachI3? DreyMeTTIK xeinep 35% 38% 36%
OmnutaiiH carsln aimy 15% 23% 18%
TypucTik casxarTsl kocmapnay MeH | 10% 8% 6%
yilbIMIaCTBIpY

2 KbeBbIKTEIpaThH  OarbiTTap OOHBIH- | Mo, MaHBI3IBI 75% 69% 73%
11a, OHIM TYpabl TYThIHF aH HEMECE | Opraiia, KaxKeT Ke3/1e KapalMbIH 20% 23% 21%
CaTBIN AJlFal aaMAapIbIR MIKIPIEPT e “\on Gepmeiimin 50, 8% 6%
ci3 ymriH Maubeasl Ma? Hazap ayna-

P OKUCHI3 6a?

3 Typuctik KpI3mMerTepai, 6arsiTTapas! | Booking.com 30% 35% 32%
catelll  ally — MaKcaTbiHAa kWi | TripAdvisor 20% 15% 18%
;‘éiﬂsggf;;;;:“jﬁﬂma@°PMa“aP Kaspi Travel 40% 30% 36%

P Google, Instagram, Facebook T.6. 10% 20% 14%

Eckeprne: Kecte aBropnapabiH 3epTTey HOTHKENEPI HETI3iHAE KYPBUIIBI

Kecrene kepcerinren cayiaHaMaHbIH Kayarl-
TapblHa KOPBITBIHABI ece0iHe TOKTalaThiH OocaK
TOMEH/IETiZIeH HAKThl KOPCETKIIITep alKbIHIAIbI,
cayaJlHaMa CypakTapbl HarbI3abIK (%) KOPCETKIIITE:
MHTEPHETTI MaiijajJaHy MaKcaThl: akapar i3zey jKoHe
QJIeYMETTIK eninepai naganany 36% Kypaca, Ty-
PHU3M MEH JeMaJIBICTRI )KOCcTIapiay a3 yiecke ue (6%)
6onael. Kateicymbinapra oHaiH-miKipiaepais (0T-
3BIBTAP) MAHBI3ABLIBIFBI TANBI3IIBIK KOPCETKIMITICH
73% KypaJsl, SFHU TYPUCTIK HHAYCTPUSAAFBI OapIIBIK
KelIeH i KYphUIBIMIAap MEH KOHAK YiJIep YIIiH camaibl
MIKip KaJapIpyFa bIHTANaHIBIPY MaHbIbL. CoOHIal-aK
21% KaTBICYIITBI KAXKETTUTIKTEp TYBIHIAAFAH Ke3Iepe
FaHa, OpTa JICHIeiIe MiKipaep/Ii Kaparl TaJiJalThi-
HBI aHBIKTAJbI. ByJT MIBIHAWEI yaKbIT IIEH carara
ColfkeC OCBI COTTETI MIKIpIep Il KYHeNen kapusay
KQKETTITH KOpCceTe .

3epTTeyniH ToxipuOenik Ke3eHai KOphITa Keie
OMITUPHKAJIBIK aHAJIM3 HEeT131H/Ie aHBIKTaFaHbIMBI3:

1. Onnaitn-aropmanap TypUCTEPIiH MICHIiM
KaObu11ay TIPOIECiHIe MaHbI3IBI POJI aTKapasbl.
Onap TypHCTIK KbI3METTEPIIH OpTYPIIi HYCKaTapbIiH

13716y MEH CaJIBICTHIPY YIIiH BIHFAWIbI HHTEpdEric
YCBIHBIIN, OPOH/IAY JKOHE TOJIEM Kacay MYMKIHJIITH
KaMTaMachl3 eTefi.

2. backa TypucTepniH OHJIAHH caliFaH MiKipiepi
TYpUCTEPJIiH TaHAaylapblHa eJIeyli acep eTei.
[To3uTHBTI MiKipIep caThil adyabl bIHTAIAHABIPYBI
MYMKIiH, aJI Tepic MiKipaep a1eyeTTi KINEeHTTeP i
Taprnayra cedern OOybl BIKTUMAI.

3. KazakcTaHABIK TypUCTEp TYPHCTIK KbI3-
METTEpIi KOCTapiay MEH CaThIN aJTy YIIiH OHJIalH-
ruiaTopManap/pl XKHi MaiianaHaTbIHbl aHBIKTAJIbL.

4. OneyMeTTiK XKeJiep TYPUCTIK TaHAayIapAbl
KaJIBINITACTBIPYIa MaHbI3bl poll aTkapaabl. Typu-
cTep 03 TIXKipubeIepiMeH dJIeyMETTIK JKeJijaepae
Oeicim, OapraH TypUCTIK HBICAHJIAPHI, JKEPIepi Ty-
paisl GOTOCYpETTEp MEH MMIKipIIep XKapusiial, 0acka
casxaTIbUIapblH TaHAayJlapblHa dcep eTeli.

3epTTey OapbIChIH KOPBITHIH/IBI JKacay Ke3iHae
cayajiHaMa HOTIDKEJIEpl MEH TypHCTIK areHTTIKTiH
MaMaH/IapbIHBIH YCHIHBICTAPhl MEH CYX0aT HOTHKEC]
JKYHEIeHII, TOMEH/IET1 /ISl HEeTi3T1 HOTIKeNep aHbIK-
TaJJIBL:
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3epTTey HOTIKECIHC alKbIHIAIFaH KeMIITLTIK-
Tepre:

- Kazakcrannma TypucTik MHIYCTpHSAA dJIeyMeT-
TIK XKeNiJepAl maiaanany Macenemnepi;

- Oiperei KOHTEHTTIH OOIMAYBI JKOHE JIEYMETTIK
JKETIep/i THIMCi3 naiianany;

- maiiganaHylmbuiap YIIiH KOJKETIMAITIKTI
TOMCHICTETIH CAalTTapABIH MOOWIIBII HYCKAJaphIH
HICKTEYJI1 Maianany.

JKemnine GOTYBIHBIH TOMEH/IIT:

- Typuctik HaBuranms ymrin Google xoHe
Yandex kapTanapslH 9JiCi3 Maiiiaiany;

- XaJBIKapaJbIK IuaTdopmaiapaarbl OesceH/Ii-
nikTiH TeMeH aeHredi (« TripAdvisor», «Booking.comy),
OyJ1 QJIeyeTTi KIIMEHTTEP/IiH KOJDKETIMIIUTINH IISK T Il

OmnnaiiH KapbIM-KaTbIHAC JAaFIbIIaPHI:

- Typwucrik areHTTIKTEp THIMII OHJIAlH OaiimaHbI-
CTa JKOHE QNEYMETTIK JKeJIijiep apKbUIbl ©3 KbI3METTEPiH
LIrepiieTye KMbIHBIKTapFa Tar OOJIa b,

AHaIUTHKAIBIK Kypalaapas! KoJgaHoay:

- Kenreren areHTTiKTEp ©3/€piHIH OHJIAWH
CTpaTerusIapblHBIH THUIMAUIITIH Oaranay yuIiH
aHAJTUTUKAJIBIK KYpaaaapasl MaiaaanOan s,

¥ CBIHBICTAPBIMBI3:

- Typusm HHIOYCTpUSCBHIHAAFBI OapIIbIK MEKe-
MeJiep MEH KOHAK Yilep aHBIKTaFaHIal oJICyMETTiK
JKeJJiep MeH BeO-cailTTapia opHajacKaH OHJIaiH-
niKipJepaiH canajibl OOMybIHA, KU1 KaJABIPBLUTYbIHA
KOHLI 06JIin, ceHIMAl MiKipiaepai KOOeHTyi KaKeT.

- «Kaspi Travel», «Booking.com» xone
«TripAdvisor» mardopmanapbsiHia KbI3METTEp MEH
YCBIHBICTAP/IbI KYIICHTY.

- OTaHIBIK casxaTThl )KocTapiarn, yisiMaac-
TBIPATBIH casgxaTlIbljlap MEH KOHAKTap YIIiH JKep-
TiTiKTi, ©31Mi3miH caiiTTapabl («kazakhstan.travely,
«e-Qonaqg») JaMbITy, TAHBIMAJIBUIBIFBIH KOTEPY.
Byrinri Tanga TypusM WHAYCTPHUSCH ©31HIH TYpak-
TBI KAPKBIHBIMEH JaMBII KeJIei, OipaK OHIaiH
OpoHay, TYPHCTIK dJIeyeTTI JaMbITy MaKCaTbhIH/A
TYTBIHYIIBUIAP/IbIH OHJIAHH- MiKipJepre CeHIMILTITH
apTTHIPY MaHBI3ABI, O9ceKere KaOieTTUTIKTI apT-
TBHIPY JKOJBIHJA TUTaTdOopMaiap MEH CEpBUCTEPIIiH
uHTEp(EUCTEePiH JaMBITY, TYPICHAIPY KaXKET.

Tankeinay. 2023 sxone 2024 xbinnaps! Kazak-
CTaHHBIH TYPHCTIK HHAYCTPHUSACHIHBIH CaH/IbIK TPAHC-
(dhopmanusicel casxaTThl )KOCIApPIAYAblH OapibIK
Ke3eHJ/ICpiH/Ie OHJIAH aKIapaTThl i37eyaeH OacTarr
OpoHJay MeH casxaTThl Oaraliayra JICHiH OHJIAH-
ruiatropManap/sl MaiiananyablH TYPaKThl YPAICiH
KepceTin oTeIp. byn ypaic, eH anasIMeH, TypucTepre
JIeMaITbIC YIUBIMIACTBIPY TIPOIIECiH 03 OeTiHITe OacKkapyra
MYMKIHJTIK OEPETIH CaH/IBIK KYPAJIAP/IbIH bIHFAUIBUTBEbI
MEH KOJI JKEeTIM/ILIIriHe OainaneIcThl. Ka3akcTaHHBIH
pecMH TYpHCTIK TIOPTaJbI PETiHAE KhI3MET €TEeTiH
«kazakhstan.travel» YATTBIK rutaTgopMackl KOPIKTi
KepJiep, MapIpyTTap, OKUFaiap MeH KbI3METTEp Ty-
aJTBI TOJBIK aKIapaTThl OipHEIIe TiIAE, COHBIH IMTiHIC
aFBUIIIBIH, KbITAH KOHE OPbIC TUIIEPIH/E YCHIHAIDI,
OyJ1 orieyeTTi TypUCTep ayJUTOPUSICHIH alTapiIbIKTal
KeHelTeni. «e-Qonaqgy» TypucTepii ecenke ajy xyieci
TYPHCTIK HHOPAKYPBUIBIM/IBI IAMBITY YIIIH KQKETTi
CTaTHCTUKAIIBIK JIEPEKTEP/Ii )KHHAY/IB KAMTaMachI3
eTyMeH Karap, TypUCTEP/IiH eJI/IeTi KO3FaIIBICHIH TipKen
OTBIPBIII, casiXxaT KayilcCi3airiH apTThIpyFa KaHaMma
Typae biknai ereni [23]. KazakcraHHBIH kahaHbIK
TYPHUCTIK KOFaMJACTBIKKa WHTETPAIHUSICHI KOJIBIH-
Jla TYPUCTIK KBIBMETTEP/Ii YChIHATHIH Ka3aKCTaH IbIK
MaMaHJIaHBIPBUTFAaH CalTTap MEH KOChIMITIAJIap/IbIH
caHbI apThIn [23], OoceKeecTik OpTaHbl KYpy KoHE
TYTHIHYIIBI YIITiH TaHIAY/Ibl KeHEHTY OaliKanabl.

3aMaHayy MaTepuaiapMeH, IePEKKe3iepMEH TaHbI-
CY HOTIDKEIePi 3ePTTEYIIUICPIIiH TYTHIHYIIBIIAp TypaIbl
OHJIAWH HIOTYNAPIIBIH OCEPIHIH OPTYPIli aCleKTiIepiHe
Ha3ap ayJapaTbIHbIH KepceTei, OipaKk KeMIIUTiKTep
omi 1e 6ap. MacelreH, MOJICHUETapaIbIK a3 3epTTell-
r'eH KaObUIIay/Iarbl albipMalibuIbIKTap [24, 0. 35-47].
Kereci, Macerne KambImTacThIpyFa Y3aK Mep3imIi acep eTy
TYTBIHYITBIIAP/IBIH aJIAIIBFBI a3 AIlIBIK KYHIH/IE KalaIbl.
FoutbiMu opTasiarel KeNTicNeymunKTep CeHIMIUTIKTI
Oaranay OapbIChIH I OacTasaapl: aBTopiapabIH Oip Oedtiri
(helikTepi aHBIKTAY TEXHOIOTHSUTAPBIH TAMBITYFa Oaca
Hazap ayJapajsl, all OacKanapbl CyObeKTHBTI THKIpHOeTre
Hazap aygapajsl ekeH [24, 0. 35-47].

TyXbIpbIMIal Kejle, aJIeyeTTi TypUCTepre acep
€TETIH OHJIANH-TIIKIPl TOMEHIET] KeCTeIe KeNTIPUIreH
(kecre 3) daxropnaps! OOHBIHIIA TONTACTBIPYFa OONABI.

Kecre 3 — Carbln anyra Jieifin anapaTbiH GpakTopiap/blH CUIATTAMACHL.

daxropnap

TyTHIHYIIBIHBIH HUET]

Carsbln aiyra AeiiH )KeTKi3y HUETi

Omnuaits momy

Bap Gomysl MaHBI3 b

OmnaifH WOMYABIH canackl TiKeJIel acep eTeni

OnyaitH-miKip

Bap Gomysl MaHBI3IbI

OH, CeHiM/Ii, carabl MiKip

oy Men nikipaiH KesieMi(caHbl/peHTHHT)

Bap Gorysl MaHBI3/IbI

Tayekennepi KapacTeIpy

oy mMeH miKipAiH Y3aKTBIFbI

Bap Gomysl MaHBI3 B

Makcarka 0aiiyIaHbICThI IIBIHANBUIBIK MAaHBI3bI

oy MeH mikipaiH camacel

Bap Gomybl MaHBI3/IbI

[ bHaWbUIBIK, OaFra COMKeCTIri

oy MeH miKipAiH ceHIMILTIri

Bap Gomysl MaHBI3IbI

CeHiMITIriH aliKpIHAAY
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Carpin any menriMine Jeiid anapaTsiH Qak-
TOpJapAbl KapacThIpa KeJie OHJIaH-TKIpIiH (Ke-
cte 3) oH Ke3Kapacta O0Jybl, pEHTUHT1, MOTIHHIH
MIBIHAWBIIBIFBI, KOJXKETIMOIIIIT ©Te MaHBI3IbI
oceprepiH 0ipi )KOHE TYTHIHYIIBIHBIH MiHE3-KYJIKbIHA
eJIeyITi TYPTKi O0apsl co3ci3.

Anaiina, Taggay Typasibl TYDKUTIKTI mIemim
(bakToprap/bIH KUBIHTHIFbIHA OAMIAHBICTHI. OJey-
METTIK KeJJIeperi ®KarbIMIbl MIKIpJIep KOHAK
yiinep, Typorneparopiap MEH jKeKe KbI3METTepre Jie-
TeH CEHIMHIH JICHIeWiH e/1oyip apTThIpaIbl, Oeein
KaJIBITITACTBIPAbl. AKIapaTThIK areHTTIKTep/IeH,
MaMaHJIaHIBIPBUTFaH OJIOTTap/iaH kKOHE JKOJI HYCKay-
JIBIKTapBhIHAH aJIbIHFAH KOCIOM KeHECTep JIe MapIil-
PYTTBI KaJBIITACTBIPYFa eNeyil bIKnai erexdi [25].
CoHpIHAA, )KEKEe TIKIpUOE HeMece TaHbICTapIbIH
OHTIMeJIepi MaHBI3IBI POIT aTKApaIbl, ocipece TaHIaraH
OarbIThIHA KAHTBIN KeJice, SIFHU OipHEIle peT TYPUCTIK
OarbpITTHI Tamamanaca. KeismeTTiH Oarachl, acipece
IIIK1 casgxaTThl JKOCIapiay Ke3iHae, apTyp:i 0roa-
JKETTep YILIiH OpTYpJIi casixar HyCKaJlapblH YCHIHY/IbI
nkemii Oara cascaTblH Kypy/Ibl TaJam €TeTiH Heri3ri
(haxTopmapabrH Oipi 60IapHI CO3CI3.

JlereHniMeH, OH Yp/icKe KapamacTaH, TYPHCTIK
KbI3METTEP/iH >KaJIITbl KOJIEMIHJIETi OHJIAH TipKey
yIaIeci ol Jie oNieMIIK CTaHaapTTapaaH apTTa KaJIbIIl
OTBIP. MEMIIEKETTIK CTaTUCTUKAIIBIK OPTAIBIKTAPIBIH
3epTTeyine Kapacak Kaszakcranmarbl oleyMeTTiK
skeminepmid 2023 sKbUTEI TOMEHIETIAeH KOPCEeTKIIIT
Oepai: MHTEpPHET Naiaananynisuiap canbl: 2023
KeUTABIH OacbiHga Kasakcranma 17,73 MUIIHOH
WHTEPHET IailaaHy bl OOJIbI, OV enmiH OyKin
XaJIKBIHBIH CAHBIH KypaiIpl. OJIeyMETTIK JKeliiepae
KoJiany OolbIHIIA TaHbIMaITBI Instagram: 10,45 muit-
JIOH Al IANIaHY IIBICHI OOJIIbI, OYJT JKAIIITbI XaTbIKTHIH
53,6% xypaiiipl. Keneci TaHBIMAIIBUTBIFBI APTHII KeJe
xarkat Typi TikTok, orbiH mamamen 10,41 MuninoH
naiananynpickl 0ap. Tarbiaa TAHBIMATIBIFBI APTHII
KeJte KaTKaH xeni Facebook: exi MuimoHHaH actam
MaliIanalyIbIChl 0ap (XambIKThIH mamameH 11%).
OIIeyMETTIK JKeTiIepi naiaataHymbuiap HerizineH 18
JKacTaH ackaH ajamapias (86,3%), epnepre (43,5%)
Kaparas/a arenzaep (56,5%) 6aceim [25].

OHJaifH TypHu3M UHAYCTPHUSICHIHBIH OCYi 9lleM-
JIe HeT131HEH TEXHOJIOTHSIIBIK KETICTIKTEePl Maii-
JATaHyMEH OaiJIaHBICTHI, MPOIIECKE TYPUCTIK KbI3-
MET TIpoBaliiepiaepi KaHa TEXHOIOTUSTIAPABI Taki-
JlaJlaHa OTBIPBII, TYPUCTIK areHTTiKTep OipHeme
KBI3MET KOPCETETiH OipbIHFall TiaTgopManapasl
JKacail ajgFaHbl Typajbl HIOAHCTHI Kocy Kepek. Ochl-
HBIH apKachIHJIa casxar npoieci GU3nKaIbIK Tar-
ceIppICTapaan BeO-OpoHmaynapra, cogaH KeliH
MOOMITBI TuTaThopMamapra alTapiabIKTail aybICTHI.
OHJaifH TYpUCTIK areHTTIKTep MaiJanaHymbuiap

KOTEPMEJICUTIH KOJIKTiH OapibIK Typiepi MEeH op-
HAJIACTHIPY HYCKAIApbIH OipiKTipIi.

WHTEepHeT-TypU3MHIH OCyiHE ocep eTeTiH
HeTi3Ti (akTopiapablH KaTapblHAA dJIEYMETTIK
KEIIIEP/IiH acepi Oap. OJIeyMeTTIK MeTUaHbIH KeH
Tapanaybl, COHJaN-aK AMEKTPOHABIK KOMMEPIIHS
cailTeIHIA Kepl OaliaHbIC TIEH TYCiHIKTeMe Oepy
MYMKIHIIT1 aaMaapra e3 ToKipuoenepiMeH oemicyre
YKOHE KOHAK YHIIEPIIiH KYMBICHI Typajibl MKipJiep
KaJnJpIpyFa KeMekTecei. MyHBIH XKapKbIH MbICAIIBI —
«TripAdvisor» miarpopmackl. byt yaepicke MoOwITB I
KOCBIMIIIAJIAp MEH OHJIAMH IIeIIiMAEP/Ii KOJIAaHYIbIH
apTybl OHJIAH TYypU3M HapbIFbIH OfIaH 9pi inrepijeTyre
BIKITAJl €TeTiHi co3ci3. TYThIHYIIBIIAPIBIH OHIAHH
MiKipJiepi HeTi3iHAe KbI3METTEPi KalbIIITaCThIPy
TYpPHCTIK TIaTdopMaapra CeHiM/Ii KaMTaMachl3 eTel
’KOHE OHJIAHH KBI3METTEP/Ii CaThIN aTyIIblIapabIH
CaHbBIH apTTHIPAIbL.

KopbITbIHABL 3epTTey YpIIiciHIe OTaHBIMBI3AAFbI
TYPHCTIK HAPBIKTAFBI epeKIle Oip CHITaThl, 01 OHJIAIH-
iardopmasap MeH 9JIeyMETTIK JKeJIIep/IiH OeICeH
namysl, 013 3eprreren «Instagramy, «Facebook» xone
«TikTok». 3epTTey omicTepiHiH HETi3iHIE KOPHITHIH/IBI
HoTHKE 73% TYTBIHYIIBI MiHIETTI TYP/E OHJIAHH
MiKipJep MEH KeKe KK3KapacThl aKlapaTka MoH
OepiI mrenriM KaObUTIaUTEIHEI aHBIKTATAR. FamaMTop
JKEJTICIHJIe OpHAJIACKAH MIKIpJePAiH 3aHAbUIBIFBI 12
AHBIKTAJI/Ibl, HAKTHI aTall aiiTca, casxarThl Kocmap-
Jan, YWpIMAACTBIPYIIBI TYTHIHYIIBI XKelTi OeTiHeTi
«KaHaraTTaHa/bl/KaHaFaTTaHOANIbI» JereH KpuTe-
puiinen Oesek, casixarTaran OarbITTapbl OOMBIHILA
aKmaparka, CypeTTep/IiH carnachiHa, OeifHeka30anapra,
HIBIHAWBI YaKbITTa OCPINITeH TYTHIHYIIBIHBIH JKEKe
TOXKipuOecine yJIKeH Ha3ap ayalapblll e3 casxaTblH
TaHIay/1a MeriM KaObUIIal b,

Fanamtop aynutopusichiHBIH ecyiHe Oaiina-
HBICTBI TYpUCTEPiH Oacekere KaOiIeTTuliri MeH
BIHFANUJIBUIBIFBIH aPTTHIPY YIIiH eTiMi3fe YITTHIK
uudpisik xxobanap enrizinyne, «kazakhstan.
travel» YJITTBIK TYpPHUCTIK MOPTAJbl KOPIKTI Kep-
Jepre BepTyasIbl SKCKYpCHUSl MEH KBI3METTEp TY-
paJibl aKmaparThl YChIHAJBL, al «e-Qonaqgy xykeci
KOIIi-KOH KbI3METTEpi MEH aHAITUTUKAJIBIK 3€pPT-
Teynep yuliH [25], HaKTHI Ky#ere KenTipinreH
CTaTUCTUKAIBIK MAJIIMETTEP/Il YChIHA OTBHIPHITI,
HIETEJIIK TYPUCTEP/li OPHATIACTBIPY OPbIHAAPBIHIA
TipKey/l aBTOMATTaH/IbIPFaH.

[IpakTHKaIbIK KOPBITEIHABI. 3e€PTTEY TYPHCTIK
OM3HEC YIIIH QIEYMETTIK KeliJaepAiH, OHJalH-
MIKIpIEpIiH aca MaHBI3IbI €KeHIH KopceTTi. Mapke-
TOJIOTTap OJIap/Ibl Ma aTaHyIIBIHBIH TOKIpHOECiH
JKaKCapTy YIIiH, casxaT Typajbl TOJIBIK XKOHE LIbIHAKBI
aKIapar, OHBIH ilIiH/e 0ara Typasbsl aknapar oepy
YIIiH naigananys! kepek [25]. Aiira keTy Kepek, Ty-
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pUCTep OHJIAMH TUTaThOpMaIaP/IbI KOCHapiay KoHE
Oponmay ymriH OerceHi KoJaHaabl, COHIBIKTAaH
aKIapaTThlH ©3CKTUIIr MEH JTYPBICTBIFBI TAOBICTHIH
Kemiji OodbIl TaObUIaAbl. OIEYMETTIK XKeijaep
MapKeTHHT YIIiH THiMII, Oipak Tek SMMA (Social
Media Marketing Agency) xxoHe CX (Customer
experience) CTaHAapTTApPbIHA COUKEC KEJIETiH KOH-
TEHT OOJIFaH JKaraiia rana. TaObICTBUTHIK MAKCATTHI
ayJIUTOPUSHBIH KaJIaybIH €CKEPIeH MIbIFapMaIbLIbIK
Tocinre OalnaHbICThl. by KIueHTTepMeH Oepik
KapbIM-KaThIHAC OpHATyFa KOMEKTeCe/li, MapKETHHITIK
MaKcarTapra )eTyliH 6actel ¢paktopsl. CoTTi OM3HEC -
OyJT KITMEHTTEPIi AYPBIC OacKapy FaHa eMecC, COHBIMEH
Karap e3apa ic-KMMBUI MEH KYPMETIICH COMIecy/Ii
BIHTAJIAHIBIPY.

KopsIThiibiTali Kente, Kazakcranaarel Typu3MHIH
JIAMYBIHJIA CAHJBIK TEXHOJOTHSIIAP MICIIYII pot
aTkapasel Jen aiTyra 0osnassl. OHiIaiH-1IaThop-
Majap MEH QJIEyMETTIK JKeJIIep TypUcTep aFbIMbIH
VIIFAWTHII KaHa KOWMal, enJiiH TypuCTiK OarbIT
PEeTiH/IE KaFbIMJIbl IMUKIH KAJIBINTACThIPYFa bIKITA
€Te/li, OHBIH MOJICHH MYPACHIH, TAOUFH CYJTYJIBIFbIH

Daebuertrep Tisimi

JKOHE MH(PaKYpBUIBIMBIH THIMJI HacHXxarTayfa
MYMKiHAIK O6epemi. LHudpisik Kypaagapasl omaH
opi IaMbITy JKoHE HMHUQPIBIK MAPKETHHTKE WHBE-
ctunms cany KazakcTanHbIH TypuU3MiH ofaH opi
JIAMBITYFa BIKIAJ €TE/Ii, OHbI QJIEMHIH MUJUTHOH IAFaH
TypHUCTEp1 YIIIH KOJDKETIM/II KOHE BIHFAMIIBI €TeIl.
Anmnaiina, TypucTepiiH KeKe AepEeKTepiH KOpFay jKoHe
KuOepKayinci3aik Maocenenepine 1e Hazap ayaapy
KaXkeT, OyJ1 OHJIalH-KBI3METTEPAIH Kayilci3niri MeH
CEHIMIH KaMTaMachI3 €Te/i.

3epTTey HOTHXKeIepi TYPUCTIK MapKeTHHTTI
apTTHIPYJA ©31H/IIK OPBIH ajajbl ACreH OHaMBbI3,
CaHJIBIK TEXHOJIOTHSIIAP TYTHIHYIIBIHBIH O caHa-
CBIH ©3T€PKEHI aHbBIK, HOTIKeNepre CYHeHe TYPUCTIK
MEKeMeJIep JKeltijie OeICeHIUTIK TaHbITHII, TOMEH/IET
YCBIHBICTapFa MOH Oepce eKeH Jeimi3:

- XKorapbl canaibl BU3yal bl KOHTCHT Kacay;

- OJICYMETTIK Kelijepze OenceH i 00y,

- BrorepnepmeH BIHTHIMAKTACTHIK;

- Casxar TypaJbl maijanbl akmapar oepy;

- AynuTopusHBI TapTy YUIiH Oi1iM Oepy Masz-
MYHBIH Naianany.
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'OHaeBa b.T.%®, 2Xamunaos O.X., '"MykaHoB A.X.

AH. lyMnAeB aTbiHAQFbI Eypasns YATTBIK YHUBEPCUTETI, ACTAHA, KO3AKCTAH
2byxapa MeMAEKeTTIK yHuBepcuteTi, byxapa, ©36eKkcTaH

SOFT TYPUSMAI AAMbBITY AbIH XAABIKAPAAbBIK TOXIPUBECI
XOHE OHbl KASAKCTAHAA BEUIMAEY

OHaesa banablprad TaAratoBHa, Xammaos OBUAXKOH Xadr3osmd, MyKaOHOB AAQD XaM3eeBny
Soft TYypuaMAi AOMBITY AbIH, XOABIKOPOADIK TOXXipubeci )xaHe oHbl Ka3akCcTaHAO 6enimaey

AHAQTRA. MAOKOAGAQ ABTOPAQP SOft TYPU3MAI AOMBITYAbIH, XOABIKOPOABIK TOXIPUOECIH KOPLLUOFOH OPTOFA
BCEePAI A3ANTYFA, MBAEHM MYPOHbI CAKTAYFQ YKSHE XKEPTIAIKTI KAYbIMAQCTLIKTAPAbI TAPTYFO OOFbITTOAFOH
TYPUCTIK KbIBMETTIH, TYPAKTbI YATCI peTiHAE KApACThIPAAbl. KOPLUOFOH OPTOHbI KOPRFAY, MOAEHU dKoHE
BiAIM B6epy XKOBOAAAPLIHACG SOff TYpM3M KOFUAQTTAPbLIH BEACEHAT KOAAQHATLIH LLBenuapus, )KaHa 3e-
AQHAMS], JKAMOHUS XeHe TOFbl 6ACKA eAAEPAIH COTTI Toxipnbeci 3epTreAeal. byA TYKbIPbIMACGMOHbI
KQ3QKCTAHHbBIH, TABUFN XKEHE MBAEHM SPTYPAIAIMNH eCKkepe OTbIPbIM, OHbIH, XOFACQMBIHA Benimaeyre epek-
LUE Ha3ap AyAQpPaAbl. MOKAAOAQ COABICTEIPMOAbI SAICTED APKbIALI YATTBIK MAPKTEPAE SKOTYPU3MAI AC-
MbITY, STHOMSAEHM BACTAMAAAPAbI KOAAQY MAKCOTBIHAC KQ3AKCTAHAC SOff TypU3MA| EHT3y MYMKIHAIKTEPI
TOAAQHOABI. Herisri KMbIHABIKTAP, COHbIH, iLLIHAE MHOPAKYPbIABIMHBIH, YXOKTbIFbI, TYPUCTEP OPACBIHAOFbI
XAO6APAQPABIKTbIH, TOMEH AEHIeMi XKaHe MEPTiAIKTI TYPFbIHAQPABI OKbITY KOXKETTIAIMN AHBIKTAOAQABI. ABTOP-
AQP 3epTTey HETi3IHAE YKAYOMTbl TYPU3M XOHE TABUFATKA XKOHALLBIPABIKIEH KAPAy KOFUAQTTAPBI APKbIAbI
KQ3aKCTAHHbIH, Biperemn Tabufn >koHe MAEHW MYPACHIH CAKTAM OTbIPbIM, OHbIH, TYPUCTIK TAPThIMABIAbFbIH
APTTLIPYFO KEMEKTECEAT ASM TYKBIPBIMACNADI.

TymiH cesaep: soft Typuam, TypaKTbl TYPU3M, XAABIKOPAALIK TaXipnbe, 6enimaey CTPATENSICHI, SKOTYPU3M,
KAQCTEPAIK MOAEAD, MOAEHU-TAHBIMABIK TYPU3M.

OHaeBa BaaabIpPraH TOAraToBHA, XOMUAOB OBUAXKOH XadM30BMY, MyKAHOB AMACKD XaM3eeBny
MeXXAYHAPOAHbIN onbIT passutus soft rypusma u ero aaantaumsa 8 KasaxctaHe

AHHOTAUMS. B AQHHOM pAGOTE CBTOPbI PACCMATPUBAKOT MEXAYHAPOAHbIV OMbIT PA3BUTMS SOft TYpr3Ma KaK
YCTOMYMBON MOAEAWN TYPUCTCKOMN AEITEABHOCTY, HAMPOBAEHHOW HA CHIYKEHME BO3ASNCTBUSI HO OKPY-
XKOIOLLYIO CPeAY, COXPAHEHNE KYALTYPHOTO HACAEANS 1 BOBAEYEHWST MECTHBIX COOBLLECTB. M3yyeHbl
ycreluHsle NpakTnki LLseruapmn, HoBo 3eAaHAMN, SINOHUM N ARYTUX CTPAH, OKTMBHO MPUMEHSIOLLX
NPUHLMMBI SOft TYPU3MA B 9KOAOTMYECKMX, KYABTYPHBIX 1 OGPA30BATEABHBIX MPOEKTaX. Oco60e BHUMAO-
HUE YAEAIETCS OAQMTALMM AQHHOW KOHLIEMLMN K YCAOBMSIM KA3AXCTAHA C YYETOM €ro NPUPOAHOTO U
KYABTYPHOFO PA3HOOBPA3MS. B CTATbE HO OCHOBE CPABHUTEABHOIO METOAC AHOAMMPYETCS NepCneK-
TVBbl BHEAPEHMS sOft TypramMa B KQ3axCTaHe Yepes pasButie SKOTYPU3MA B HOLIMOHOABHBIX MAPKAX,
MOAAEPXKKY STHOKYABTYPHbIX MHALMATIB, OnpeAeAeHbl OCHOBHbIE MPOBAEMbI, BKAIOYAS! OTCYTCTBUE WH-
OPACTPYKTYPbI, HA3KNI YPOBEHD OCBEAOMAEHHOCTU TYPUCTOB M HEOBXOAMMOCTb MPOCBELLEHNSI MECTHBIX
XKUTeAer. Ha OCHOBE MCCAEAOBAHMSI OBTOPbI MPUXOAST K BBIBOAY, YTO SOff TypM3aM, OCHOBOHHbIN HO Mpu-
HULNOX OTBETCTBEHHOCTU U APYXKEAIOBUS K MPUPOAE, BYAET CMOCOBCTBOBATL COXPAHEHMIO YHUKAABHOTO
MPUPOAHOTO U KYABTYPHOTO HOCAEAMS KO3OXCTOHA W MOBBILLEHWIO €r0 TYPUCTCKOM MPUBAKOTEABHOCTH.

KAtoueBble CAOBQ: SOft-Typr3M, YCTONUMBLIN TYPU3M, MEXAYHOPOAHbIA OMbIT, CTPATEMST AAQMTALMK, SKOTY-
PW3M, KAQCTEPHASI MOAEAb, KYALTYPHO-NO3HOBATEABHIN TYPU3M.

Onayeva Baldyrgan, Hamidov Obidzhon, Mukanov Aidar
International experience in the development of soft tourism and its adaptation in Kazakhstan

Abstract. In this arficle, the authors consider the international experience of developing soft fourism as a
sustainable model of tourist activity aimed at reducing the impact on the environment, preserving
cultural heritage and involving local communities. Successful practices of Switzerland, New Zealand,
Japan and other countries that actively apply the principles of soft fourism in ecological, cultural and
educational projects are studied. Special aftention is paid to the adaptation of this concept to the
conditions of Kazakhstan, taking info account its natural and cultural diversity. In the arficle, on the
basis of a comparative method, the prospects of infroducing soft fourism in Kazakhstan through the
development of ecotourism in national parks, support of ethno-cultural initiatives are analyzed. The main
problems are identified, including the lack of infrastructure, low level of awareness among tourists and
the need to educate local residents. On the basis of the research, the authors come to the conclusion
that soft tourism, based on the principles of responsibility and friendliness to nature, will contribute to the
preservation of the unique natural and cultural heritage of Kazakhstan and increase its tourist attraction.

Key words: soft tfourism, sustainable tourism, international experience, adaptation strategy, ecotourism,
cluster model, cultural fourism.
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Kipicne. Conrbl omXbUIIBIKTapaA SOft TypHu3m
JKarmai Typu3MI€ TYPaKTHl )KOHE dJIeyMETTiK
JKayarThl 0ajiamMa peTiHJe JaMbIll Keje JKaThIp.
Byrinri Tanga KopiaraH OpTaHbl CaKTayFa, MOJACHU
Mypara jKoHe JKeKe casxaTka Oaca Ha3ap aygapyMeH
cUTIATTANIATBIH SOft TypH3M OYKIJI oJiem/Ie KOFaphbl
CypaHbICKa He, ocipece OBEPTYpPH3MHEH 3ap/iar LIerin
oTbipraH enjepae. lBennapus, XKamnonus xoHe
JKana 3enanusi CUSKTHI eJiep ©3/epiHiH Oiperei
TaOuFy NangmadTTapel MEH MOJICHU MypaslapblH
MaiilajiaHa OTBIPEIT, SOft Typu3M/Ii JKy3ere achIpy
YIIiH KYPBUIBIM/IBI iC- HIapanapAbl )KY3ere achbIpbIIL,
TYPUCTIK OPTaJbIKTAPABIH TapThIMIBLIBIFBIH
JKOFapJIaTHII OTBIPFaHbBIH KOpyre 0o ibl.

OJneMeri KONTEreH TapThIMIBUIBIFBI KOFaphI
TYPUCTIK OPTaJBIKTapAblH AaMybIHIAFbl 0acThl
Macelle — OBEPTypHU3M HEMece TypH3MHIH KOpIIaraH
opTara, KepriliKTi TYPFRIHAAPABIH 6MipiHe, Facsipiap
0O¥bI KaJplNTacKaH ASCTYpJIEepiHe, QJICYMETTIK
OaifTaHBICTapBIHA TEPIC dcepi )KOHE OFaH MOH OepMey.
Byn Typaisl meTen FanbIMAapbIHbIH MiKipIepi ae
OapmbutbIK. MbIcanFa, Oipkarap raiasiMaap [1-3]
TYPHUCTIK OPTAJBIKTAP/IBIH KBI3METIH aiicOeprke
TEHEI, CYAbIH OeTiHmeri Oeirin (aicOeprriy
TOOECiH) TYPUCTIK ayMaKThIH TapThIMAbLUIBIFbIHA
coiikecTeHipeai. A, CylbIH acTBIHIAFbl KO3Tre
KOpIHOETIH aiicOeprTiH OackiM OOJIIriH JKayarchi3
TYPHCTIK 9pPEKET HETi31HJe TYBIHAAUTBIH 3KOJIOTHsI-
JIBIK, QJICYMETTIK, MOJICHH JKOHE Tarbl Oacka 1a
Moceesnep Aer KopceTeIi.

Ken 0GaiiTax qanacel MEH KOpKEM Tay JKOTaJIapbl
J)koHe Oaif MomeHu Tapuxbl 0ap Kazakcramma
soft Typu3Mi 1aMbITy YIIIH OpacaH 30p dJeyeTi
Oap. XKpuinan xKpuiFa TYpUCTEPAiIH TalFaMbIHBIH
e3repyiHe, KeiOip enepAeri cascu KarTabIHBIH
TYPaKCBI3ABIFbIHA, XaJbIKApaIbIK JTEHrehIeri
9KOHOMUKAJIBIK KYObLIbICTAapFa OaiiiaHbIcThl OYTiHT1
kyHi Kazakcran OarbITBIHAA TYPUCTIK aFBIHHBIH
YJIFarobIH Oaiikayra 0oajel. COHbIMEH KaTap OTaH-
JBIK TYPUCTEP/IE 11IKi TypUCTIK HAPBIKTAFbl TAOUFH,
TapUXH )koHE 0acKa 1a pecypcTapra KbI3bIFYIIBUIBIK
TaHBITHIN OTHIPFAHBIH KOpyre 00J1a b1, Anaiiaa, ety
TYPHCTIK CEKTOPBI AACTYPIIi Typae ipi koOanapra
Hazap aymapsil, KeOiHece IKOJOTHUSIBIK TYpPaK-
TBUIBIKTaH I'Opi SKOHOMHKAIIBIK ©CY/Ii OiIpiHILIi OpbIHFa
Kosiapl. Mpicanbl, Oipkarap YITTBIK NapKTepae
(bypabaii, Kencaii kenaepi, LLlappia markais! xoHe
T.0.) TYpUCTEP/IiH CAHBIHBIH apTybIHA OalIaHBICTBI
KOpIllaraH OpTaHbBIH JacTaHybl OalKananbl, aj
KeHOip kepiepae OYIJI IKOJIOTHSIIBIK MOCeIeaepre
aifHaJIBII, TYPUCTIK OPTAIBIKTHIH TYPAKThI IaMYbIHA
kepi ocep eryae. Ocbl ce0CNTEeH OTaHIbIK TyPUCTIK
OpTaNbIKTap/aa, alMaKTap/a *KayarnTsl, KOpIIaraH
opTara MHHUMAJJbl 3USTH KEJATIpyJi KO3IeHTiH

TYpPHU3M TYPJIEPiH KAJIBIITACTHIPHIN, TEPPUTOPHUS I
OpHAJIACKaH pecypcTap/blH epeKIe KaCueTTepiH
CaKTall KaJbll, JSCTHHAIMSIHBIH Y3aK Mep3iMeri
TapTHIMIBUIBIFBIH KAMTAMAChI3 €Ty IapaiapbliH
JKY3ere achlpy KaKeTTLUIIr TybIHAay/a.

By ic mapanapasl aHbIKTAyAbIH THIMJI Oip
JKOJIBI sOft TypU3MAl AaMBITYAaFbl IIETEN TOKIPH-
OeciH KapacThIpy, acipece emimi3re ykcac TaOuru-
KIIMMATTBIK, MOJICHU HEMece dJIEYMETTIK epeKIle-
JikTepi 6ap MeMJIEKeTTepre Ha3ap aylapybIMbI3
KEpEeK KOHE 03BbIK MbICAJIapFa HETi3/eJIe OThIPHIIL,
Ka3aKCTaHbIK TYPHUCTIK OpTalbIKTapaa soft Typuzmui
JIAMBITY JKOJIJIAPBIH aWKbIHaFaH JKOH.

3epTTEy MaKcaThl — SOft TYpU3MIi TaMBITY/IbIH
XaJIbIKapaJIbIK TOKIpUOECiH 3epTTey, oHbl KazakcTan
Karnaiibiaaa OeiliMey jkoHe KOIJaHy MYMKiH-
TIKTEpiH aHBIKTAY. JKaJbl 3epTTey MaKCaThIH alfKbIH-
Jay OapbIChIHAA OipKarap rurnoTe3anap OenriaeH I

- soft Typu3M/Ii TaMBITYABIH XaJIBIKAPaTbIK
TOXipubeci, OHBIH HAKTHI TAOUFHU, KITMMATTHIK, dJIEey-
METTIK-MOICHH JKOHE IKOHOMHUKAIBIK YKaFJaiiapbl
eckepinreH xarnaiaa Kazakcranna corri oerimaeny
JKOHE KOJJIAHBUTYBl MYMKIH;

- Kazakcranna soft Typusmai 1ambITy KaHa
YKYMBIC OPBIHIAPBIH AIY/IbI, dKEPTUTIKTI XaJTbIKThIH
TaOBICHIH apTTHIPYIbI, MOJCHH MYPAHbI CaKTayIbl
JKOHE DKOJIOTHSUIBIK JKaFAaiIbl dKaKkcapTyabl Koca
aJFaHja, alTapiIbIKTall oJIeyMeTTiK-9KOHOMUKAIIBIK
Maiaa oKelyi MYMKiH;

- Kazakcranna soft TypucTtik aneyerti Tuimui
JKY3€ere acblpy YIIiH THICTI HOPMaTUBTIK-KYKBIKTBIK
0azaHbl 93ipreyi, HHPPAKYPBUIBIMIIBI KYPYIbI, OUTIKTI
KaJipJiap/ibl JalbIHAAY bl dKOHE KEPTITIKTI XaJIIKThIH
0esIceH/ 1l KaThICYbIH KAMTUTBIH KeIICH/I1 TOCIT KAXKET.

3eprTey minaerrepi. benrinenren rumnoresa-
JIapJIbIH, PACTBIFBIH JQJICICY JKOHE OC/rijeHIeH
MaKcaTKa KOJI KETKi3y YILIiH 3epTTey Kejleci Herisri
MIHJIETTEP/li OPBIHAYAaH TYP/bI:

- soft Typu3M cunarTapbiH 3epTTey, METEJIIK
TYPHUCTIK TEPPUTOPHSIIAP/IBIH JaMybIH/IaFbl OHBIH
poIiH alKbIHAAY KOHE OTaHJIBIK JICCTHHALIMSIAP/IA
KOJIJIaHy MYMKIHZIKTEPIH KapacThIpy;

- soft Typu3MHIH KepriJTiKTi 5KOHOMUKaHBIH
JlaMybIHa THTI3€TiH 9CEPiH KapacThIPy JKOHE QJIey-
METTIK, MOJCHH, IKOJIOTHUSIIBIK KYH/IBUIBIKTAPIbI
KaJIBINITACTBIPYFA JIETEH 9CEPiH CHUIIATTAY;

- Kazakcrangarsl Oy TypU3MHIH Jamy olie-
yeTiH Oaranay sxoHe KazakcTaHHBIH TYpPUCTIK TOXKIpH-
Oecine soft Typu3M KaruIaTTapblH €Hri3y OOHBIHIIA
YCBIHBICTap 33ipIey.

MakaJa KeJnecijieil KypbUIbIMIaJIFaH: 9JIcOMeTTIK
monyaa soft TypusMHiH kahaHABIK TpeHATEPI MEH
COTTI MBICAIIIAPBI KAPaCTHIPBUIAIB; HETI3T1 OeIiMiH e
ocel Taxipubenepain Kazakcranaa KoaaaHbLTybIH
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[ | Soft TypramMAi AOMbBITY AbIH, XOABIKOPOABIK TOXIPUOECI YKoHE OHbI KA3AKCTOHAQ 6erimaey

Oaranay YIIiH KOJAAaHBIIATBIH aHATMTUKAJIBIK TOCLT
CHIIATTAJIA/Ibl; KOPBITHIH/IBICEIHIA alfMaKTaFbI «S0fty
TYpU3M/II JAMBITY, OHBIH SKOHOMHKAJIBIK JKOHE
9KOJIOTHSUTBIK TYPAKTBUIBIFBIH KAMTaMachl3 €Ty O0ii-
BIHIIIA YCBIHBICTAp Oepisrei.

Oaicrep Men matepuasaap. Lller memnexerrep-
ne soft Typu3MIi JaMbITyAaFsl O3bIK TOXKipHOenepin

KapacThIpyla »*oHE OJ eJlAepAe KaJblITacKaH
MOJIEITB/Ii OTaHJIBIK IIApTTapFa OeHIMACY KOIJapbIH
aHBIKTay/la TUAJICKTUKAIBIK (puitocodus o11ici, akcu-
oMaliap TeOpPHUsChIHA HETI3/ICNITeH aKCHOMATUKAJIBIK
YKOHE MOJICITBICP apachlHIaFbl YKCACTHIKTEI HEMECE
alBIPMAIIBLIBIKTHI aHKbIH/IayFa OaFbITTAJIFaH Callbl-
CTBIPMAITBI TAJJIAY 9MIICTEPi KOIIaHBULIBI (CyperT 1).
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3epTTey KYMBICHIHBIH MaKCaThIH aifKbIHIaY
OapbICHIHIA aKCHOMa PETiHAC VI HETi3Ti THIIOTe-
3a KaObUIanraH 0onarbiH. Ockl ceOenTeH arayibl
aKCHOMaJiap/bl HETi3/1ey XKoHe AdJenaey OapbIChIH-
Jla aKCHMATHKAIBIK 9J[ic KOJAaHbUIIbI. OCBIHBIH
HOTIDKECIHE MIeTeN ToKipudecinae soft Typusmai
JMIaMBITY/IBIH HETi3T1 Karuaanapbl aHBIKTAJbII,
Oenrii Oip 3aHABUIBIKTAp HETi31HIe THIMIITIKKE KOJ
JKETKI3Te€H MOZICTIbJICP CHITATTaIJIbI.

JInaneKTuKanbIK 91ic OapibIK 3epTTeyre apHa-
FaH KYOBLTBICTAp ©3apa OaianpicTa 00J1a OTHIPHIIL,
TYpaKThl TYpAE KO3FalbICTa OOJabl JereH olFa
Heri31edmiI, soft Typu3MHiH AaMybIHIAFbl YPAICTEPAIH
(9KOHOMHMKAJTBIK, JJICYMETTIK, YKOJIOTHSIIIBIK YKOHE
T.0.) apachIHaFbl OailIaHBICTAP/IbI KOHE OJIAP IbIH
OPTACHIHIAFbI KAUIIBIIBIKTAP/bI AHBIKTAYFa MYM-
KiHJIK Oepai. ATayibl 9AiCTiH HEeTi31H/Ie meTenepae
TYPHCTIK OPTaNBIKTAP/Ibl JAMBITY/Ia IKOHOMUKAJIBIK
MakcaTTapra KOJ KeTKi3y MEH SKOJOTHSUTBIK Ta3a-
JBIKTHI CaKTal Kally CHSKTHI Oip-OipiHe Kaimibl
KeJIeTiH CypaKTap KaHaai MIeMIiM TarnKaHbl KapacThl-
PBUIBII, 3EPTTEI/II.

Oprypii enpepaeri soft Typusmai gaMpl-
Ty TOXKIPHOEIEPiH CAIBICTBIPY, OYJI TypH3M TYPiH
JIaMBITYZAFbl OAPJIBIK KapacThIPbUIFAH elepre
OpTaK OOJIBIN KEJICTIH KaJMmblIaMa KOHE TeK Oip
eJIre FaHa TUECLITI ePEKIle 3aH IbLIBIKTAP bl AHBIKTAY
MaKCaTBIH/Ia CANBICTHIPMAITBI TANAAY d/[iCi KeHIHEH
KOJIaHbULIBI. CallbICTRIPMAITBI Tajiay OapbIChIH-
Jla KeJeci HeT13ri KpUTEpHiliep ecerKe ajblH/IbL:
OBEPTYpPU3MMEH KYypecy IIapajaphbl )koHe KOpIlaraH
OpTaHbIH Ta3aJbIFbIH CaKTay OachIMIBUIBIKTAPHI, SOft
TYpPHU3MIi JaMBITyFa apHaJIFaH HHPPAKYPBUTBIMIBI
KaJIBITITACTBIPY, KOJIOTUSFA Tepic ocep eTHeHTiH
Oactamanap/ibl KOJJay JKOHE 9KO OpHAllACThIPY
OPBIHJAPBIHBIH AaMYBIH KOJIJAy, SKO MapIIpyTTap-
JIBI TasipIiay JKOHE XKYy3ere achIpy, KayarnThl TYPU3MII
JIAMBITYFa apHaJIFaH aKIapaTThIK-KOMMYHHUKAIUSITHIK
TEXHOJIOTHUSUIAP/Ib KOJIaHy JKoHE T.O.

OJIiCTEPIl KOJJIaHY JKOHE MAIMETTEP/lI OHICY
asChIH/A NIBIHANWBI HOTHIKEJIEPJIl KOPCETY JKOHE
OypMasiamay, 3epTTey OapbIChIH/a STUKAJIBIK HOP-
MaJsiap/ibl CaKTay, aKaJeMHSUTBIK aTalbIKKa THECLTi
epexeriepre OaFbIHY CHUSKTBHI HOpMajap TOJIBIKTal
€CEeTIKE aJbIHIBI.

JKyMbICcTBI JalibiHay OaphIChIHIA OTAH/IBIK
JKOHE IIIETEeNI aBTOPIAPBIHBIH OpTYpi Oacmanap-
na (oHbIH imiHge Scopus xoHe Web of Sciense
XaJIbIKapalbIK m1aT(opmanapbiHa KipeTiH 0achUTbIM-
nmapna) xapusianran eHoekrepi, UNWTO ecenrepi,
¥ ITTBIK CTaTUCTHKA OIOPOCHIMEH JKapHsijIaHFaH
CTaTUCTUKAJIBIK MOJTIMETTEP KOJIAHBLUI/BI.

HoTuxkesep. Soft Typusm, SFHH TYpPaKThI
JKOHE JKaFBIMCBI3 9Cepi a3 acep €TeTiH Typu3M

perinzae Oenrisi, coHAai-aK Typu3Mal JaMBITyFa
TpaHCHOPMAITISITBIK TICLT PETiHIAC KeHIHEH TaHBUIIbL.
Kebinece KopiiaraH OpTaHbIH HallapiiayblHa KOHE
MOJICHH TOMOTCHU3ALIMSIFA OKEJIETIH ASCTYPIIi JKarman
TYPU3MHEH albIPMAIIBUTBIFBI SOft TYPH3M SKOJIOTUSTHBI
CaKTayFra, MOJICHH Ce3IMTaJIJIBIKKA JKOHE JKePTiTiKTI
KaybIMJIACTHIKTAPMEH MaFbIHAJIBI KAPhIM-KaThIHACKA
Oaca Hazap aynapaspl.

Soft TypusMIi namMbITyIaFbl )KahaHIbIK TOKIPH-
Oenepre KejeTiH Oojcak, KenTereH enaep soft
TYpPU3MJI ©3/IepiHiH TYPUCTIK CTpaTerusuiapblHa
OIpIKTIpY apKbUIBI COTTI KaObLIIaAbl. MbICAIBI,
[Beifapust 19CTYPi KOIIKKE KOJIOTHSUIBIK Ta3a
Oasrama peTiHe Kasy CepyeH/Iey/i, BeIOCUTIEATICH
YKOHE TEMIPIKOJIIMEH CasixaTTay (bl LIrepIIeTy apKbLTbI
9KOJIOTHSUIBIK TYpPHU3M/E KOIOaciiblFa aifHanapl. M.
IOurmetiep IIBeinapusiga alMakThIK 9KOHOMHUKA-
HBI KOJIJIay MaKCaThIH/1a IaFbIH KOJIEM/I1, )KEPriTIKTI
TYpFBIIa OacKapblIaThIH AFBIH 3KO Yijepre Oaca
Hazap aynapy KopllaraH OpTa JacTaHybIH a3aiTaibl
JIeT TYKbIpbIMJIaFaH [2].

Con cuskrbl, XKana 3enanaus soft Typusmai na-
MBITY YIIIiH 031HiH TaOUFW CYITYIIBIFBIH THIM/I Maiia-
nma"ansl. Ennig «The Tiaki Promise» 0acrtamacs! cas-
XaTIIBUIAP/BI KOPIIaFaH OPTaHbl KOPFayFa, JKePriTiKTi
MOJICHUETTI KYpMETTeyTe KoHe OapaThlH Kepre OH
yJiec KocyFa makbipaapl. Atayiasl 6actama 2018 xbit-
naH Oacrar JKana 3enmaHaus Y KiMETIHIH KOJaybl
HETI31H/Ie JKy3eTe achIPBUIBIN, TAOUFATTHI KOPFayIbl
HacHxarray (Typucrtep TaOUFaT pecypcTaphbIH KayarThl
TYpAC Maii1aaHblII, OJap/blH epeKIle KACUETTEPiHIH
CaKTAaJIBIIT KATybIHA YIIECTEPiH KOCYBI THIC), KAyiNCi3IiK
(MapuIpyTTap/a Kayirnci3iik cTaHIapTTapblH KeHIHeH
€HTi3Y), )KeprilikTi MoAeHHETTI KypmeTTey (Maopu
MOJIEHUETIHE COMKeC JOCTYPIep/i CaKTay, JKepriTiKTi
KaybIMJJACTHIKTAPMEH BIHTBIMAKTACTBIKTHI OPHATY),
TYPAaKTHI 1aMy TOKIPHOECIH KaNbINTACTHIPY (KOpLIaFaH
opTaFra 3WsSH KEJTIpMEHUTIH eHOEK ImapTTapblH
YHBIMAACTBIPY), KOJI KOZFAIIBICHIHBIH YKOJIOTHSLITBIK
Ta3aJIbIFBIH KaMTaMackI3 €Ty (kopuiaran oprana CO,
YJIECiH TOMEH/IETY ) CUSKTHI KaFuajiapFa HeTi3/1ereIi.
By karunanap Xana 3enanusiHbIH Oipereit aH-
madTTapelH caKTal KaHa KOHMal, OHBIH JKayalThl
TYPHUCTIK OaFbIT peTiHAeTri UMUKIH 1 HBIFAUTa bl
JKOHE Jie TypHu3MIi OacKapydarbl >KEprilTiKTi
KayBbIMJIaCTBIKTAP/IbIH POJiH apTThIpasl [4].

Kammer «The Tiaki Promise» 6actamacbeia
caja JJaMybIHBIH TYPaKTBUIBIFBIH KAMTaMachl3 eTe
aJlaThIH J)KOHE MEMJIEKETTIK PeTTey, KepPriliKTi
KaybIMJACTBIKTAp KBI3METiH, TYPHUCTIH OpEKETiH
OipikTipeTiH soft Typu3M MOJENiHIH KapTachl
petinge kepceryre 6onansl (cypet 2). bactamanbig
COTTI TaXipubere aiHAYBIHBIH HETi3T1 cebebine
MEMJIEKETTIK OpraHaap XoHe KEPTUTIKTI KaybIM-
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JIACTHIKTAP TaparblHAH KEeIICHTI TYP/Ie KaFUIaIap bl
JKY3ere achIpy/ibl KAMTaMachI3 €TiYiH JKaTKbI3yFa
Ooapl.

YKana 3enaHaus COHFBI XKBULAAPHI, dcipece
COVID-19 nangeMuschl HOTHKECIH/IE KaTBITaCKaH
mrapTrapra OaIaHbICTh, TYPAKThl TYPH3M MOJICTIIHE
kele 6actansl. Mbicalbl, OYTiHT TaHaa OyJI eIl
KeiOip TeCTHHANMSIIAPEI 63 KBI3METTEPiH SKOHOMH-
KaJIbIK TYPFbIJIa KOMAKThI TAOBICTBI KAJIBINTACTHIPATHIH
JKOHE KOpIIIaFaH OpTara KaTThl 3USH KEITIPMEUTiH
JKOFapbsl TaOBICHI Oap TypuCTTepre OarbITTayna
[5]. SArum, XKana 3enanaust OBEpTYPU3MHIH KOP-
LIaraH OpTara, COHBIMEH KaTap JKEePriTiKTi KaybIM-
TACTBIKTAP/IBIH OPEKETIHE TEPIC dcepiH KOPe OTHIPHIIT
TYPHUCTIK KbI3METTEP/Ii YHBIMIACTHIPYA KilllirepiMm
TYPHUCTIK TONTApFa KbI3MET KOPCETYl KOJIFa aJIbIIl

oTheIp. backaira aiiTkaHaa KopiiaraH OpTaHbBIH
EpeKIIeNiriH caKkTan Kary, COHBIMEH KaTap Tep-
PUTOPHUS TaOMFATHIHBIH TAPTHIMIBI KACHETTEPIH
TYPHUCTIK pecypc peTiH/e KOJAAHbII, OJIaH Mmaiia
alry CypaKTapbhIHBIH apachIHIAFbl Tere-TeHIKTI
KaMTaMachI3 €TYJiH HETi3ri okl peTinae soft Ty-
PH3M TaHBUIBIIT OTBID.

COHFBI XBUIJAPHI JESCTUHAMSIAPIBIH J1a-
MyBIH/IA SOft TYpH3M TYXKBIPBIMIAMACKIH OeiceHe
KOJIJTAaHBUIBIN OTBIPFaH e — JKanouwus. ATayssl e
QJIeMJIeT] TAHBIMAJJIBIIBIFBI JKOFAPBI KOHE TAPTHIM-
JIbI ICCTUHAIMSUTIAP IBIH KaTapbIHA Kipe/li )KOHE KbLT
cailblH OBEPTYPHU3M HOTUIKECIH/IC TYBIHIANTHIH
Moceenep/i Nenyie KOMaKThl IIbIFbIH aTKApy/a,
acipece Kuoro, Tokno, Ocaka CHSKTHI ipi Kajanap
meHoepinge [6].

YKIMET KEPI'IVIIKTI KAYBIMJACTBIK

- TYPU3MJIi IaMBITy CasCaThIHBIH - KeprilTiKTi OM3HECTI

OarbITTapbIH Oenrijey; JIAMBITY;
- KO UH(PaAKYPHUIBIMHBIH - MOJICHHETTI,
KaJIBINTACYbIH KaPXKbUTAHIBIPY; JIOCTYpJIEpi caKTay;
- TYPHUCTIK aFbIH/IbI OaKbLIAY, - KpeaTuBTi '
perTey KoHe T.0. KbISMETTEP/1

JKBUDKBITY JKOHE T.0.

\_/-

TypakThl

aamy

\_/_

TYPU3M

\TYPI/ICT

- KO OacTamanapabl KoJmay

KEPTIIIKTI OPTAH

/

- TeCTUHAITUSIAPIBIH TaMybIH

KOJIJIay; JKOHE HACUXaTTay;
- KOpIIaraH OpTara MOHUTOPHHT - MOJICHHUETTI, IOCTYpIepIi
KYPri3y; KYpMETTEY;

- MHBECTOPJIAPJIbI TAPTY; - KOpIlIaraH opTa

- JKepTUTIKTI OacTaMaIap sl pecypcTapbIHbIH

€pEeKIIEeNITiH caKTay;
- TYPAaKThI JaMy¥Fa yJec

KoJl1ay, HapTTapasl
KaJBIITACTBIPY KoHE T.0.
KOoCv

- _

Cypert 2 — JKana 3enanausHbIH soft Typu3M/i JaMBITY KapTackl

EckepTy: cypeT aBTOpIapMeH *Kacallibl
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JKaroHUsITBIK YITTHIK TYPUCTTIK YHBIMBIHBIH
(JNTO) momimerine cyhieHcek, 2024 XbUTBI €ITIH
TYPHUCTIK ACCTHHAIUSUIAPBIHAA 36,9 MIIH TypHCTKE
KbI3MeT kepceTinreH (kecte 1). Ocbl alMaKTaFbl
Oacka emnyiepieri TypuCTiK KbI3MET KOpCeTy KeIiMiH

tannacak, Keitaii, Manaiizus, Uaaus, Taiinanm
CUAKTHI enep Oyrinri kyHi COVID-19 mangeMuscbt
angpiHaarsl 2019 KbUIIBIH KOPCETKIIITIHE J11 KETIe-
reH, an JKanoHusia KbI3MeT KOpCeTUITeH TypPUCTEP/IiH
cansl 15,7% aprtkas.

Kecre 1 —2018-2024 >xpuraap apanbsiFbiHaa A3us aifMarbIHa KipeTiH eliep/ieri XaJIbIKapajblK TypH3M OOHBIHIIA KBI3MET KOPECTUIreH

KEeJyIIIEPIiH CaHbl (MITH. a/1aM)

Etep Keipap 2024/2019

2018 2019 2020 2021 2022 2023 2024 (%)
KeiTait 62.9 65.7 8.0 5.7 30.2 38.1 49.5 75.3
Wnnus 17.4 17.9 6.3 7.0 14.3 16.5 17.1 95.5
Kamonwus 31.2 31.9 4.1 0.2 3.8 25.1 36.9 115.6
Manaiizus 25.8 26.1 43 0.1 10.1 20.1 22.4 85.8
Taitnann 38.2 39.9 6.7 0.5 11.1 28.2 35.5 89.0
Ecxkepry: BTY monimertepi [7] Heri3iHme KypbUIAbI

TypucTepaiH CaHBIHBIH apTYhI OPUHE KEPTLTIKTI
TYPHCTIK HHPPAKYPBUIBIMFa )KOHE IKOXKYHere KaTThl
cainMax, caiasl. Ocblrad OaiIaHbICTEl Y KIMET KOHE
JKEPTLUTIKTI OFITIK OpraHAaphl TYPUCTIK aFBIHIBI THIMI
perTeyre, KepriliKTi KaybIMIaCTBIKTapIbl KOJIayFa
JKOHE MOJICHU MYpPaHbI CaKTal Kajdyra OarbITTalFaH
cTparerusiapra MoH Oepilr, )Ky3ere acsipa 0acTabl.

Byrinri Tana oBepTypH3M MOCEIECIH IIery
ywid JXXanoHusia keneci Herisri ic-1mapanap xysere
achIpBUTY/IA!

- TYPHUCTIK aFbIHJbI OOJiCTIpy KOHE peT-
tey. Kazipri ke3zne TypusMai perreyre OarbITTaFan
MEMIIEKETTIK opranmap Tokno Hemece 6acka TaHBIMAa
OarbITBIHIAFBl TYPUCTIK aFbIHHBIH OaFbITHIH ©3repTy
YIIIH %aHa, Ka3ipri Ke3/e aca KaTThl TAHBIMAIIBLUIBIKKA
ne 6onmmaran Toxoky, CHKOKY, XOKKaHIO CUSKTHI
TYPHUCTIK ACCTHHALMSIIAP/BI )KbUDKBITY/IA;

- TYPHUCTIK OOBEKTIIepAiH KODKeTIMIIIITiH
mekTey. Meicanbl Knotoma TypucTepaid cypaHbICH
JKOFapbl Mopere JKETETiH caraTTapia arakThl Apacusi-
Ma 0aMOyK OpMaHBIHA KipyTe MIeKTeyIep KOUbLIAIbI;

- DKOJOTHSJIBIK TYPAKTBIIBIKKA OarbITTAITY.
KanaplKTapAblH KeJIeMiH KbICKapTyFa KoHE XKa-
CBUI TEXHOJIOTHS TYKbIPhIMJIaMachlHa COWKEC
KeJIeTIH KYPBUIFBUIIAPIbl KOJaHyFa OarbITTaIFaH
OarapiaMaap 93ipJieHir, *Ky3ere achIpbuIyia;

- JKayamnTbl TypH3M/Ii HHHOBALIVSUIBIK TYPFBIIaH
Konmay. byrinri Tagna XKanoHus ”HHOBAMSUTBIK TEX-
HOJIOTMSLIAP/IbI ILIbIFApY KOHE OJIapbl OHIIpic HeMece
KBbI3MET KOPCETY callachblHa KOJIAaHybl OOMBIHIIIA
onemJie OipiHIIT KaTapibl MEMIIEKETTEP/IiH Ti3IMiHIE.
JKana MHHOBAMSIIBIK TEXHOJOTHSIIAP TYPH3M casia-
CBIHJIa JTa KAPKBIHJIBI KOJIJIaHy 1A, dcipece KopIlaraH
OPTaHBIH Ta3aJIbIFBIH CaKTay, AeMallyIIbLIAP IBIH
TaOUFATTBIK OpTaja JAEMaJbIC BIHFAMIBLIBIFBIH
JKOFapbUIaTy CUSKTHI CYpaKTap/a.

JKanonwmst soft Typu3mHIH Heri3ri 66:1iri 00JIBIT
TaOBUIATBIH MOJICHU TypU3MJIE JIe KOIIOACIIBLTBIK
TaHBITTHI. «CarosiMa ToKIprOeci» CHAKTHI OaFaapia-
Majap Kypill ery >KoHe IIai JKHHAY CHUSKTBI 9CepITi
OpeKeTTEeP/Ii YChIHA OTBIPBII, KEMYIIIepAl ASCTYPIIi
aybULIBIK OMIp CalThIHA TapTaabl. Takaxaiim MeH
Haxamypanbig 3epTTeynepi OYi1 ToxKipuoenepIid aybut
MYpAachIH CaKTai OTHIPBII, MOJICHU aiMacyFra Kauai
BIKIIAJ ETETiHIH Kopcereni [§, 9].

JKanmer JKanmoHUSHBIH TYPHUCTIK JeCTUHAIIH-
simapia soft Typusmai JaMbITy TOXKIpHOECT TEK
OBEPTYPU3MHEH 3ap/ial IIeTil )KaTKaH eJjiep YIIiH
FaHa eMec, COHBIMEH KaTap TYPHUCTIK TEPPUTOPH-
sUTApBIH €HJI1 JaMBITyFa KipiCKeH eJijiep YUIiH Jie
raiianel. SIFHU TYpU3M CajachlH JaMBITHII, O/IaH
maifa Keprici KeJeTiH elaep KaszipaeH Oacrar
TaOMFaT j)XoHE KoplLIaraH OpTa pecypcTapblH THIMI
naliajJaHy/abl OMIACTHIPHII, XKEKe KOCITKepIepaiH
SKOHOMHKAIBIK MYJEJIEepiH KOFAMIBIK MYIJIere
ColiKecTeHIIpyi THIC.

Soft Typusmal TeppUTOPUSHBI TYPAKTHI JAMBITY
KYpaJIbl pETiHIe THIMII KOJIAHBIT OTPhIFaH el — Kana-
na. ByriHri TaHaa TypHUCTIK TYPFbIAAH TapThIMIBUIBIFbI
JKOFapbl TAOUFATTHIK PECYpCTapFa, YKOJIOTHSLIBIK
opTara, MOJICHUETKe, Tapuxu o0bekTinepre ne Kanama
soft Typu3M TYKbIpbIMJIaMachlH KapKbIH/BI TYPAC
JKY3€ere achIpbll, OYJI TypU3M TYpPiHE COliKec KeNeTiH
apHaibl THOPAKYPBUTBIMIB! KaJIBITACTRIPYA.

Kanmer, Kanaga xen >xarjaiiga soft Typusm
YFBIMBIH 9KOXKYHEHIH epeKlIeNikTepiMeH Oainanbl-
cteipanbl. OHBIH HETI3T1 Oip ce0edl IKOTOTHUSITBIK
TypU3MIe JEreH CYPaHBICTBIH JKOFapbl OOJNYHI.
Kanamaneik Typu3M OOHBIHIIIA KOMUCCHSICHIHBIH
(CTC) momimerTtepine cyiencek 2024 KbIIbI Oy
enre 19 MIIH actaM TypHCT KenreH (CypeT 3), OHbIH
68,1% epekiiie KOpFajaTeiH TaOUFH aliMaKTap/a He-
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Mece Oipereli cumarTapra ue PKO OpTallbIKTap/aa Je-
MaJIbICTapbIH oTKi3reH [10].

Kemnreren ennep 2020-2021 xpuigapsr COVID-19
MMaHASMHUSICBIHAH KATTHI 3apJlall MIeTil, TYPUCTIK
KBI3MET KOPCeTy JeHreill KypT KbICKapFaH O0JIaThIH.
Muicanel, Kanama eminae mangeMust sKarqaibIHga
22 MUIH aJlaMHaH 3 MITH-Fa JIeliH KbICKapFaH, ai
MTOCTITAHACMHUSIIBIK Ke3EHIE OYJT KOPCETKIIITIH KaiTa
ecyi Oaiikanapl, srau erep 2021 jKbUTHI KeTyIIIepai
canbl 3,1 MiIH afamabl Kypaca, 2022 5KbUTbl Oap/IbIH
caHbl OipaeH 9,7 MITH anmgamra apTkaH. byt skarnait
Kanana eniHiH TYPUCTIK JAeCTUHAIUSIIAPbIHBIH
nH(paKyphUTBIMBIHA, SKOXKYHECIHE THIC CalMaK ca-
JIBITL, TAPTHIMABI KEePIEPAIH KOpIIaraH OpTAChIHBIH
JIACTAHYbIHA OKEJIII COKTHI.

COHFBI )KbULIAPHI OBEPTYPU3M HOTHIKECIHJIC
TyBIHAAFaH MoceleNepAi menry Mmakcarsiaaa Ka-

90
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60
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HaJa YKiMeTi )kepriizikri 0ackapy opraniapbIMeH
Oipyecin en imiHAe TYPUCTIK aFbIHABI 0OIICTIPY,
JKEPTiTIKTI KaybIMIACThIKTapIbl KOJI1ay, Ta0uFatT
pecypcTapblHBIH €peKIIe KaCUETTepiH caKkTayFa
OarbITTaIFaH CTpaTErusuIapabl )Ky3ere acblpyna.
Mpicansl, TypucTep opTackiHaa oenrisii MopeiH
keii, KomymOust Mmy3abIFbl, J[»KOHCTOH KaHbOHBI
opHanmackan KanamaHbIH eH ecki baHd yITTBIK
MapKiHiH ayMarblHJa OYTiHT1 KYHI OBEpTYpHU3M
HOTHIKECIHE SKOMapUIPYT KOJIJAPBIHBIH TO3YHI,
KOpIIaraH OPTaHbIH JIACTaHYBI, ’KaOaiibl TAOMFaTTHIH
epeKIe KaCUeTTePiHIH kKoraaybl Oatikamaasl [11].
ATaynbl Mocenesep XKoHe onapbl menry OyriHri
KYHI TE€K JKepTuTiKTi OMIIK Tyl opraHaapsl Ta-
pamnblHaH FaHa eMec, COHbIMEH Karap YKiMerT
JIeHIrefiHe KapacThIPbUTYIbl KaXKeT eTETiH MaHbI3/IbI
MIHACTTEePIiH OipiHe aifHAIIHI.

y =-0,2028x7 + 4,156x% - 22,156x + 42,529
R2=10.6319

71.2

423

=== 6.2

2021 2022 2023 2024

MeKkCcHKA &~ ===== IToraHOMHATEHAA (KaHama)

Cypet 3 — AMepuKaHBIH ipi elepiHaeri Kenyir TypucTep caHbl
Eckepry: BTY manimerrepi [5] Herizinue KypbuIabl

Epekie kKopranarelH TaOuru aliMakTapja
Kanama Yximeri oBepTypusmre 6anama periHje
KaJbINITacKaH soft Typu3M KaruganxapblH TYPIi
TYPHUCTIK KbI3METTEPAl YHBIMIACTHIPY/AbIH HETi3iHEe
eHri30eKmi. SIFHM, KopFayaThiH aiiMaKTap/ia KaHaiiaa
TYPHU3M TYPJIEpPi XKy3ere ackIpblica a HEeTi3iHae
TaOUFATThl KOPFay, TYPUCTEP TapalblHAH JKayalThl
OpEKeT, OpTa IEMEHTTEPiH KOpFay, Chliiay kKoHe
KYpPMETTey CHSAKTHI KYHABUIBIKTAp kaTaabl. Kazipri
ke3ze soft Typusmai gameiTy MakcaTbiHaa Kanama
eNiH/e MEeMJICKETTIK OpraHaap, apHaifbl TYpHU3M
cajachkIHAa KYPBUIFAaH KOMUCCHSIIIAP, JKEPT1TiKT1
Oackapy opraHjiapbl, OU3HEC OKUIICP, KOFaMIbIK

yibiMaap Oipaecin Keneci Herisri ic-mapanapabl
JKy3ere achIpy/a: epekilie KOpFalaThlH aiiMaKTapaa
CYpPAaHBICHI )KOFapbl MayChIM/Ia KeTyIIijIep CaHbIHA
nuMuTTep opHary (Mbicanbl band mapkingeri
MopeiiH KelliHiH *KaFaKalbIH/Ia JKa3Fbl YaKbITTa
IEMAaJIBICTBI OTKI3Y); DKOJIOTHSIIBIK OiiM Oepy
(TypucTep apachIHaIa YKOJOTUSIIBIK CAyaTThUIBIKThI
apTThIpyFa OarbITTaNFaH OarmapiamMaiapibl xKy3ere
aceIpy, KeHeCc Oepy aKmapaTThIK OPTaJIBIKTap bl
opHaTy, apHaWbl Aarablapbl O0ap THATEPIHI
naipiay); nHQPaKyphUIBIMIBIK jKaKcapTyap
(TYpaKTBI SKOJOTHUSIIBIK amMy MH(PaAKYPBUTBIMBIH
KaJIBIIITACTBIPY, KAJJILIKTAP bl KaliTa OHJICY KYHECIH
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KYpy *oHe T.0.); )KepriliKTi KaybIMIaCThIKTapMeH
CEepIKTECTIK OpHaTy (KEepPTiNiKTI TYPFBIHIAPIBI
epeKIlIe KoprallaThlH aliMakTapibl Oackapy
ypaiciHe apanacTeIpy, )KEprijgikTi OM3HECTI Koinay
JKOHE JaMBITY XKoHe T.0.); soft Typu3m asicelHIa
XaJbIKapalblK BIHTBIMAKTACTBIKTHI HBIFAUTY
(Toxipube ammacy, KOJOTHSIIBIK Macelenepi
HICNTyTe XaJbIKapajblK YHBIMIAPIEl apaaacTeIpy,
soft Typu3M KYHIIBIIBIKTAPBIH 9JIEMIe TaHBIMAIl €Ty
JKOHE HACHXATTay).

Soft Typu3Mai nambITy KOHE OHBIH HETI3Ti
KaFUJaTTapblH HACUXATTay aMEepUKAaIBIK eJJIePIiH
iminne texk Kananara rana emec, Oacka jga ipi
MeMJICKETTepre A€ TOH JyHue. MbIcanbl, AMepuka
KOHTUHEHTIHE KEJeTiH TypHUCTepAiH OachiM
Oemirine Kpi3meT kopecterin AKIL Oyrinri ranna

TYPHUCTIK TYPFbIa KOFapbl TAPTHIMABLIBIKKA HE
TeppUTOpHsIIapAa OBEPTYPU3MHIH Kepi 9cepiH
TOMEHJIETY YUIiH 3KO MH(PaKYPBUIBIMFa KOMaKThI
VHBECTHIMAIIBIK PECYpCTap/bI caya. Memnoycroys,
Y IkeH KaHbOH oHe MI0CeMHT CHAKTHI dtemre Oerrini
WITTBIK TTApKTEpJIe apHaiibl KOpIIaFaH OpTara 3UsH
KeNTIpMEHTIH, aliMaKThIH (ropackl MeH (ayHaChIHbIH
epeKIIeNiKTepiH caKkTayFa MYMKIHAIK OepeTiH
apHalbl TEXHOJOTHSIIAP SHTI3UIII, TyprCcTep YIIiH
aKMapaTThIK AICKTPOHABI TAKTalIIaIap OpHATBUIFaH
[12]. Enme Typu3MHiH TaOUFU KOpIIaraH opTara
OCepiH IIEKTEUTIH KaTaH dKOJOTHSIIBIK epexernepi
0ap. DKOJIOTHAIBIK Ta3a MApIIPYTTap, COHBIMEH Karap
casXaTIIBUTAP/IBIH KOMIpTeri i3iH OapbIHINa a3aiTy,
ANIEKTP KOJIITi MEH HKOJIOTHSIIBIK Ta3a KOHAK Yinep/i
naiinanany OarmapiaaManapbl 93ipJCHIeH.

Kecre 2 - Soft Typn3m canackIHIaFs! XalIbIKapalbIK TOKIpHOe epeKmenikrepi

Kepcetkimrep Kana 3enanmus

Kamonwust Kanana

JKb11 calbIHFbI 23 MIIH ajiam
KeJyIIUIep/IiH opTania

CaHbI

32 MuIH agam 20 muH agaMm

TypucTep/iH arbIHbIH
perTey OarbITTaph

Kana pecTuHanusgapbl
KaJBIITACTBIPY, JKaHa TEepPPHU-
TOpUSTIAPABI UTEPY, TypPHCTEP
apachIH/a o711 Oenrici3 ailMakTa
TYPaKThI TypU3MIe OarbITTaIFaH
MH(PAKYPHUTBIM/IBI KAJIBINTACTHIPY

TypucTepi MaZIeH! TaHBIM/IBUIBIK
TypU3Mre OarbITTay, CIIIH Ta-
PUXBIH HaCHXaTTay, TapUXH-
MOJIEHH OpPTaJBIKTapIablH
TapTHIM/BLIBIFBIH aPTTHIPY

TypucTik OpTalbIKTapaarsl
KeIyIIUIepAiH CaHblH OaKpLIay,
LIEKTEYIep/ii KO0, epeKIle KopFa-
JIaThIH aiiMaKTap/Ia >KOFaphl CYPaHbIC
OaifKkaaThIH MayChIMIIa TYPHCTEPIi
KaObLIIay JIMMUTTEPiH Oenrisey

JlaMBITY HHUIIHATOPBI

Soft Typu3MmM KeprimikTi
KaybIMIAaCTBIKTAP/IbIH OacTaMachl
Heri3iHze namyaa

YITTHIK TYpUCTIK YibIM OacTama-
CBIMCH JlaMy/ia

TypusMai JaMbITyia KOMHCCHS,
MEMJICKETTIK OpraHaap JKOHe
JKePriTIKTI KaybIMAACTBIKTAP IbIH
Oopriecit, KoJmaybl

MeMIIeKeTTIK Konaay

OpTanbslKk MEMIEKETTIiK
opraHaapiblH OacTamarnapsl
JKoHe jkoOamapsl KepTriliKTi
KayMJIaCTBIKTBIH OacTaMajapsl
(508 muH-Fa meitinri rpanTTap)

MewmrekeTTik OarqanamManap skoHe
JKeprijikri npedexrypanapabi
6acramainapst (1008 mii-ra neiin
Oro/pKeTTI Oenriner)

¥YITTBIK cTpaTerusiap, ap-
Hallpl KOMHUCCHUATAPABIH
OargapiaManapbl, KapKbIIBIK
Kosay (2008 mMutH-Fa jieiiin rpaHT-
Tapsl Oepy)

WudpakypbuIbiM xKaHE

TypakTbl 1aMmy HHPPAKYPHLIEIMBI,

MoieHU-TapuXbl OPTAIBIKTAP,

KopmaFaH OpTa Tas3aJIbIFbIH CaKTay

TEXHOJIOTUsLIIAP 9KOMapumpyTTap, HUQPIIBIK |3KO KOHAK Yilliep, SKOMapIIpyT- | TEXHOITHSIIAPBI, 9KO KOHAK Yiep,
TexHojorusiap (MoOHIBABI|Tap, HUPPILIK MIaTodpmanap | IKOMapupyTrap, reonapkrep,
KOCBIMITIAJIap) (pobot-ruarep) U PIBIK TEXHOJIOTHSIIAP KOHE

JKACHLT TEXHOJIOT UL

binim Gepy KeprinikTi TypreiHIap MeH Typu- | TypucTep MeH >xepriiikti|/lemanymbuiap MeH TypucTepre

OarapraMaapsl, cTepre apHaJIFaH OarjapiiamManap | KaysIMJacTEIKTapFa apHallFaH | apHairaH Oarmapiaamanap (70%

IKOJIOTHSIIBIK (50% Ttypucrepai KaMTHIbBI) 6armapnamanap (60% TypucTepai | TypuCTepAl KaMTHIbI)

TYPaKTBUIBIK KaMTH/IbI)

KYH/IBUTBIKTapPBIH

KQJIBIITACTBIPY

Soft Typusmai na-
MBITY CaJIaChIH/IAFbI
XaJIBIKAPAIIBIK
BIHTHIMAKTACTBIK,

BTY GacramanapbiH KOJIIay )KoHE
JKY3€re achlpbUIybIHA KaThICY

BTY xone JOHECKO 6acramana-
PBIH KOJIJIAy JKOHE JKY3ere aChIpbl-
JIyBIHA KATBICY

BT¥, IOHECKO, XDd,
XallbIKapalIbIK BOJIOHTEPIIiK
KO3FaJIBIC, KaChUIAAP KO3FAIBICH
OacTtaMalapblH KOJIAay >KOHE
JKY3€re achIpbUTybIHA KATBICY

EckepTy: aBTOpnapMeH KypacThIPBLIIBI

Soft Typusmin gambiTy Oipkarap Eypomnansix
eJJICPiH aJbIHA TYPHU3M CaJIaChIH TYPaKTHI Ja-
MBITYZIa 0acThl MiHAETKe aliHaIFaH. Soft Typu3MHIH

OTaHbI OOk caHanateiH LIIBenus «TaOurat KYKbIFbD)
KOHIIETIITUSACKHIH OCJICeHII TYpAe MaMbITyaa, Oy
ajamapra dKOJIOTHSUIBIK CTaHIapTTap/Ibl caKTai
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[ | Soft TypramMAi AOMbBITY AbIH, XOABIKOPOABIK TOXIPUOECI YKoHE OHbI KA3AKCTOHAQ 6erimaey

OTBIPBIN, TaOUFU ayMaKTap apKbUIbl KO3FallyFa
MYMKIHAIK O6epeni. JlaMbiraH sKoMapIpyTTap, Kem-
MUHTTEP MEH aKNapaTThIK OPTAIBIKTAP JKEeNici el
soft Typusmaeri kemobacmbUIapAbH OipiHe aitHa-
neipanbl. Lsenmsnsik Ctedan [occnuH Typu3MHIH
KOpILIaFaH OpTara TUTI3eTiH Kepi dcepiH OapbIHIIa
a3afiTyapIH JKoHEe Soft TypU3MIIi JaMBITY/Ia TYPAKThI
JlaMy TPUHITUTITEPIH CaKTayIbIH MaHBI3AbLUIbIFBIH
arar kepceresi [13].

Uranusneik Mapus ['panna Kaca soft typusm-
Il aifMaKThIK TaMy[IbIH MaHBI3IbI (DaKTOPHI PETiH-
Jle KapacThIpabl, )KaHa )KYMBIC OpBIHAAPBIH KY-
pyFa, JKepriiKTi KipicTepai apTTBIpyFa KoHE
WHGPAKYPBUTBIMIBI JaMBITYFa BIKIAJ €Tel Jel
TYKBIPBIMJIAFaH.

I'epmManusia SKOIOTHSUIIBIK Ta3a TYPU3M TYKbI-
pBIMIIaMackl OCJICEHII TYPAE MaMbIn kenemi. Emme
SHEprusl TUIMIUIINT MEH JKaHApTBUIFaH dHEPrus
Ke37IepiH NaiJanaHyIblH KOFapbl CTaHJapTTapbIHa
ColfKkec KeJeTiH dKoKoHaK yimepmi (Viabono) cepTTh-
(ukarray xyieci 6ap. Connaii-ak, @paiiOypr sxoHe
[elinens0Oepr CHAKTHI BEIOCUIIETICH JKYPY JKOHE Ce-
PYCHIIEY YIIiH KaKChl JaMbIFaH HHPPAKYPHUTBIMBI
0ap «Kachll Kajanap» TY)KbIPbIMJIaMachl Ky3ere
acelpputrad [14]. l'epmanust TaOuru napkTep MeH
OmocdepanblK KOPBIKTAp/IBl JaMBITyFa OelceH/Ii
TYpJe HHBECTHIIUS Caly/a, TYPUCTEPre IKOTOTUSLTBIK
OiiM Oepyail koHE TaOMFATTHI KaJIbIHA KEATIpyre
apHaJFaH BOJOHTEPIIIK jk00amapapl KAMTHTHIH XKay-
aInThl JeMalbic OaFaapiaMaiapblH YChIHA B

Backa na ennep Toxipubecinie soft Typu3smMHIH
JlaMybl MaHbI3Jbl OpbIH anyaa. Meicansl, Kocra-
Puka 5KOTYpU3MHIH YITTHIK 9KOHOMHUKara Ta0bl-
CTBhI MHTETPALUSCHIHBIH MBICAJIBI OOJIBIN TaOblIa-
nbel. En aymarbiabiH 25%-/1aH acTaMbl TAOUFATTHI
KOpray aliMaKTapblHa O6JIIHI'CH, ajl TYpU3MHEH
TYCKEH TaOBICTBIH eAQyip 0eliri OMoapTypiTiKTi
caKTayFa )KoHE JKepTiTiKTi KaybIMIACTBIKTHI IaMbITyFa
skymcanansl [15].

ABcTpanus Oipereil sKoXyHenepai cakrayra
epeKIIe Ha3ap ayapa OThIPbII, soft Typu3mi Oenceni
nambiTyna. Mynna Kakay sxone ¥ bl TocKaybut pudi
CHUSIKTBI YITTBIK MAPKTEp KOPIIAFaH opTara acepi
azaiiTyra OarbITTaJFaH TyPHUCTIK KbI3METKE KaTaH
mekreynep Kosasl [ 16]. Casxarmisuiapra KopIraran
OpTaFra 3HSH TUT130€CTEH eI TaOUFH CYJTYJbIFbIH
3epTTeyre MYMKIHAIK OepeTiH apHailbl YKOMapIII-
pyrrap a3ipnenreH. CoHbIMEH KaTtap, ABCTpaus
9KOJIOTHSUIBIK KypPOPTTap/Ibl IaMBITY JKOHE TYpU3M
CEKTOPBIH/IA KACHUT KOJIKTI Tai1aIaHyIbl BIHTaJIaH-
IBIpY OaraapiamalapblH JKy3ere acbipya.

['py3ust MmemiiekeTi Tay >KoTajapblH, KOPBIKTAp
MEH WITTBIK cas0aKTapabl KAMTUTHIH Oiperel Ta0uru
JaHamaThIHBIH HET131H/Ie SKOTYPU3M/II OeceH Il

naMbITyna. Enje kopinaran opTara a3 ocep eTeTiH
TaOUFATTHI TAMAIIANIAFBICHI KEJIETIH TYpUCTEP/Ii Tap-
tateiH CBaHeTH, Kazbern sxoHe bop:koMu CHSKTBI
KONTEreH dKOJIOTUsUIBIK MapLIpyTTap skacayuras [17].
Soft Typusmai 1amMbBITy MaKcaThIH/Ia 93ipJICHTeH
CTpaTeTussHbIH MaHBI3JIbl 3JIEMEHTI pETiHC
JKEPriTIKTI KaybIMIACTBIKTAP/IbI KOJIJAY, SFHU TypH-
cTepre aiMaKThIH MOJICHUETIH KaKChIpaK TYCIHyTe
MYMKIHJIIK OepeTiH KOHAK YHIIep/li, SKOIOTHUSIIBIK
Ta3a (hepmanappl )KOHE KoJoHep IieOepxaHanapbiH
JIaMBITY CHUSKTHI IIapaiapra 6acbIMIBIK Oeperti.

Hdewmex, meT engepin Taxipuodeci soft Typu3mai
TaOWFATThI CAKTAYJIbIH JKOJIbl FAaHA eMeC, SKOHOMHUKa-
HBI IaMBITYJIBIH KyaTThl KYpajibl €KeHIH KOPCETeIi.
By raxipubenepai Peceline Koigany 3KOJOTHSIIBIK,
SKOHOMUKAJIBIK KOHE 9JICYMETTIK apThIKIIBUIBIKTAP/IbI
OipIKTIpeTiH TYpaKThl TYPHU3M CEKTOPBIH KYpyFa
bIKMAaJ eTe anajbl. Peceiie skoTypu3M OesceH i
JTaMBIIT KeJle KaTKaH baiikan kopbeirsl, KeHo3epck
VITTHIK TTApKi MEH KOPBIKTap Kypbuiael. Typucrep
OyJ1 aliMaKTapra apHalbl )KacajJfraH MapuIpyT-
Tap OOWBIHIIA KeJe ajaibl, OyJI KOpIllaraH opTara
3UsIHBIH a3zaiTajbl. COHBIMEH KaTap, SKOTYPHU3M
caJlachIHIaFbl MEMJICKETTIK-)KEKEMEHIIIIK 9PINTeCTIK
Oarpapiiamanapsl OejceHai nambin keiemi. Ochi-
nmaiima, Mackey men Cankrt-IleTepOypr kachin
aliMaKTap/Ibl XKOHE KAJIAJIBIK YKOJIOTUSJIBIK, JIEMaJIbI-
CTBI JJAMBITY 5K00aJIapbIH KY3€Te achIphLTY/IA.

Jewmexk, OyTiHTI KYHI soft Typu3m TypakThl Ja-
MYJIIBIH Heri3i 0oJia OTBIPBIN OipKarap TypuU3MAi
JTAMBITYFa MY UIEINI eIAEPAiH TOXKIPHOECIH e MAHBI3 bl
OPBIH allafibl XKOHE JIe TYPUCTIK WHPPAKYPHUTBIMIBI
KaJIBIITACThIpy/ia 0aChIMIBUIBIKTAP bl aHBIKTAY b
KypaJ peTiHae Konganyaa. Opune, soft Typusmai
JIaMBITY JKOHE OFaH Colikec MH(PaKYPBIIBIMIBIK
HET13/1i KYpy KOMaKThl Kapa)aTThl )KoHE MYei
CTEHKXOJIIepIep apachlHAa THIFbI3 HHTETPAIUSIIBIK
OaifaHbICTapABIH KAJIBINITACYBIH TAJIANl €Te/i, erep
KEepEeKTi JKar/ail KaJablTacThIpblIca soft Typusm
alfMaKTaFbl KOJIOTUSIIBIK MACeIeNep i eI KaHa
KOHMaii, y3aK Mep3iM/IeTi TEpPUTOPUSHBIH TYPUCTIK
TapTHIM/IBUIBIFBIH aPTTHIPAJIbI )KOHE KayarlThl TY-
pU3Mre ColKecC KeJIeTiH OHTAMIbI UMUJDKIIBI KYPYFa
HeT13 KaJTanpl.

TaakbLiaay. XaablKapaiblK TOXKIpUOere Cokec
JKapKbIH JKOHE TaHBIMAI ic-IIapajapjbl ©TKi3y
TYPHCTIK aFbIH/IBI VIIFAUTYIBIH €H THIMJII TEeTIKTePiHIH
Oipi Ooutbint TaObLIa ARl OckiFan opaii, Kazakcran
Pecrry0nuKkachIHBIH TYPHUCTIK CaJIaChIH IaMBITY/IbIH
2023-2029 xplngapra apHajraH TYKbIPbIMJIaMachl
IeHOEPIH/Ie MOJICHHUET, TAPUXH MYPa KOHE TaOUFaT
AJIEMEHTTEPIMEH JeCTUHAIMSUIIAP/IBI XATIKAPAITBIK
Toxipubere ykcac: XKanonus — Cakypa, Oynazus-
Ma, mai pacimi; Kprtait — ¥1e1 Keirait KaObipracer,
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naHja, KpITail TaraMaapsl; ABCTpajus — KEHTYpY,
MapskaH pudTtepi; Erumer — mupamumanap xome T.0.
ColKecTeHIIpy OOMBIHIIA KYMBIC )KOCTIApIaHFaHbIH
KepeMi3. bys gereHimis, XanabIKapasiblK TOKIprOere
CYHEHIII, eMI3IiH epeKIIeTiKTepiH eCKepe OThI-
PBIIL, TYPU3M/Ii, OHBIH ilmiHe Soft Typu3ml 1aMbl-
TyFa Oellimaeny Kaxermi3. Epekiie Kopranarsix
TabuFu aiMakTapaa TYpPakThl TYpU3M/II TaMBITY
meHOepiHe YIATTHIK MapKTepi 0acKapyablH €H
triMai onemuik Toxipubeci AKII, ABcrpanus
skoHe [ pysus ennepinne ke3neceni. Mynnaii engep-
Jie OMOJIOTHSUTBIK allyaHTYPIILTIKTI caKTay, MHBECTH-
LUl TAPTY, KOCIIKEPIIKTI KOHE TYpU3M/II TaMBITY
OOMBIHIIIA iC-ITapayiap HAKTHI OCNTUICHTeH. Y ITTHIK
MapK KbI3METiHIH op OarbIThl OacKa OarbITKA 3USH
KEJITIPMECTEeH THIM/II )KOHE YIIIeCIMIII TYpHIe JaMHu-
mel [18].

ABcTpanusuibIK FanbiM [[PBU YuBep Typuctepi,
JKEPrUTIKTI TYPFBIHAAP/ABI, ON3HECT] )KOHE MEMIICKETTI
KOoca ajraHma, 0apiblK MYAACNi TapamnTapIblH
MYIUICNIEpiH ecKepeTiH soft Typu3Mal HaMbITyIbIH
THIM[I CTpaTerusuIapblH 931pieyaiH MaHbI3AbUIBIFbIH
aran kepcereii. byn soft Typusmai 3epTreiTin
OenriI MmeTeNIiK FalbIMIapabiH Oip OeJiri FaHa.
OmnappIH TiKipaepi MeH 3epTTeyliepi OChl CalaHbIH
JlaMybIHa, TaHbIMaJl OOJIybIHA BIKIAJ €TEAl KOHE
TYpPU3MJIi 1aMBITyFa KaThICThI MOCEJICICP/IiH THIM/II
nrenrMaepid Tadyra KOMEKTEeCeTi.

OBepTypu3M oJeMJieri KONTereH TaHBbI-
MaJ TYpUCTIK OarbITTap YIIiH OapraH cailblH
©3EKT1 MoceJiere aifHallyJa »oHe MyHAal >karaan
Kazakcranza i1a TybiHaaysl MyMKiH. EniMizie TypucTik
QJIeyeTi KapKbIH/IbI TYPE IaMbIIT KeJie )KaTKaH Kehoip
OTaHJBIK TYPUCTIK OPTANIBIKTap Ka3ipAiH ©31HAE K-
TEH ThIC TYPHUCTIK aFbIHHBIH JKarbIMChI3 CajlJapblHa
tar 6onyna. OnapablH KaTapblHa epeKile TaOuFu
KOPIKTI jxkepiepiMen oiirini Anteia-Emen, Hlyuse-
Bypabaii yITTHIK mapkTepiH sxoHe 3epenH i, bamkamt
CHUSIKTBI KYPOPTTHIK alMaKTapbIH JKaTKbI3yFa Ooa-
Ibl. MbIcanel, AnTbIH EMen yaTTBIK apKi COHFBI
JKBIIAPBI KEPTITIKTI )KOHE MIETEIIK TypPUCTED
apachlHJIa ©Te TaHbIMal. bysr e3 Ke3erinjie napkTiH
9KOXKYHECiHe )KYKTEeMEHIH alTapiblKTail apTybiHa
okeneni. COHBIMEH Karap, AMaThl OOJIBICEIHIAFBI
Kencaii sxoHe KalibiH b1 KoIepi aceM TaOUFaThIMEH,
epeKIIe nmel3akJapbIMEeH KOINTeTeH TYpUCTEpAi
TapTadbl, ocipece ka3 Me3rumiHae. by karnaiina:
KOpIIaraH OpTara >XYKTeMe apTajbl; KOKBIC
KeJieMi keOelin, COKmakTapJa TONbIpaK 3PO3usi-
cbl Oalikasazbl; aBTOTYPAK II€H A9peTXaHa CUSKTHI
WHPaKYPBIIBIMHBIH JKOKTBIFBI KelylIijgepre
KOJIAWCBI3ABIK TYFbI3albl; KOJIK KO3FaIbICBIHBIH
Ke0eroi Tap Tay JKOJIaphIHAA KENTeIiCTep TYFBI3bII,
KeJIZiepre KaTbIHAYAbl KHBIHIAThI/bI.

AKII-Tarp! YJIKeH KaHbOHABI €CKE TYCIpETiH
[IlapbiH KaHBOHBIJIA TYPUCTEP apachiHa KOFapbl
TapTBHIMIBUIBIKKA We. MyH/a 1a OBepTYPU3MHIH
caJJapblHaH KOKBIC KOJIEMiHIH apTybl, TYPUCTEPIiH
YJKEH aFblHbI CAJIAPbIHAH HO31K MeOJOTHSIIBIK
KYPBUIBIMIAP/IBIH 3aKbIMAAHYBI, agaMIapIblH Tepic
JKOHE JKayalChl3 9pPEKET €Ty KecipiHeH JaHamagdTka
Kepi acep eTyi, aBTOKOJIIKTEPICH TybIHIaFaH KOl
MeJIIepAeri IaH-To3aH OaiKaabl.

Conpaii-ak 191 OCBIHAAN Maceenepre e3iHiH
KeJJIepiMEeH, TaylTapbIMEeH OUTii, TAHBIMAJ JEMaJIbIC
opHbl bypabaii KypopTThIK aiimMak J1a Tar 0oiyza.
JemManmymslnapablH KeNTiri KeJaiH JlacTaHyblHa,
KbI3y MayChIMJIa YKOJIJap MEH aBTOTYPaKTapIblH
KENTEJICIHe, TYPMBICTBIK KaJIJIBIKTap KOJIEMIHIH
apTyblHa XoHE KOHaK yiiep MeH Oacka na
UHOPAKYPBUTBIMIIBIK HBICAHIAPIBIH PETCI3 KYPBLIBICHI
TaOUFU OpTaFa TEepiC acep €TyiHe SKEJIN COFya.

Byn Mpicanmap oBepTypH3MHIH eliMi3aiH
KOIITeTeH TaOUFH KOPIKTI xKepiepi Oap aliMakTapaa
KYpJeJli Moceselnep TyFbI3aTbIHBIH KOPCETII OTHIP.
Byrinri xyHi Oy aiimakTap TypHUCTep aFbIHBIH PET-
Tey MOoHEe KopIlaraH OpTaHbl KOpFay miapajiapbiH
KaObLI/1ay KaXKETTITH MEH3CH/I1.

Kazakcrangarer soft Typu3sMHIH mamy
MYMKIHIIKTEpi TeoTpadusIIbIK aJIBIT KaTKaH Op-
Hajlacy OpHbBIHAH OacTan, OHJarbl TAOUFH, TapH-
XU J)KOHE M9oJIeHU OaWNbIKTapabl Koca alFaHia
MEKCHACHTIH OpTYpJIi dTHOCTAPABIH MOIACHH-
TapuUXu EPEeKIIeNKTEePiH KOPCETETIH TYPUCTIK
cajlaJlaFbl MaHBI3Jbl OAFBIT OOJBINT TAOBITYHI
mymKiH. KaszakcranHbiH Anrait TaynaperHas [1la-
PBIH IIaTKaJbIHA JEWiH KeH JKoHEe ajyaH TypJi
TaOufu NanamadTTapbl MyHJIal ToxipuOenepai
JKYy3ere acblpyFa aTapiblKTaili MYMKIHIIKTEp
oepeni. AnteiH-Eman sxone Karonkaparaii CUSKTBI
YITTBIK TAPKTEP KOTYPU3M YIIiH Tamaia OarbIT
Ooupirt TaObIanbl. COHBIMEH KaTap, MOJICHHU TYy-
pu3M KazakcTaHHBIH KOIIIIEIN J9CTYPIJICPiHiH Oait
MypachIH KepceTe anazpl. Jemek, Kasakcran Gipereit
epekire TaburareiMeH (Anraid, Taap-111ans, Kacmmid,
basnaysin, bypabait), Mmogenu MmypaiapsiMeH (3T-
HOAybLLIAP, KOIIIeNl MOJICHUET, KUl JKepiiep)
JKoHe 0aif TapuXbIMeH SOft TypU3MAl JaMBITY YIIiH
30p aneyetke ue. OcbIHIail MYMKIHIIKTEpli HeJleHe
OTBIPBIN, OYJI TYpHU3M TYPiHiH AaMybIHa OapbIHIIA
KoJjiay Jkacay ci3 OeH Oi3miH MiHxeTiMi3. Anaiina, Oy
OarbITTHI TEXKEYII1 OipKaTap nmpobdiaeManap O6ap ekeHi
Oenrini: MpIcaiibl, HTHQPaKYPBUIBIMHBIH KETKITIKCI3
JaMybI (SKOJIOTHSUIBIK TYPUCTIK MapIiipyTTapablH
JKOKTBIFBI, aKIapaTThIK OPTAIBIKTAPABIH JKeTicTey-
MITIri), 9JICi3 DKOJOTHSIIBIK cascar (TaHbIMa
JIEMalIbIC OPBIHJAAPBIHAA KOPIIaFaH OpPTaHbI
KOpPFayAblH KaTaH CTaHAAPTTAPBIHBIH 00JIMayHhI),
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soft Typu3M TYKBIPBIMIaMAChl TyPaJIbl XaJIBIKTBIH
xabapaapIBIFBIHBIH TOMEH/IIT'.

JlereHMeH, OTaHIBIK 3€pTTEyJep alMaKTa
TYPaKThl TYpU3M KarFuJaTTapbIHBIH MICKTEYi
JKy3ere achIpbLTybIH Kopcereni. 3. CaaBakaco-
Ba JKOHE OacKajap/blH alTybIHINA, EIAIH TypU3M
casicaThl K6OIHECe IKOIOTHUSIBIK TYPaKTHUIBIK
eceOiHeH ayKbIM/IbI HHPPAKYPBUTBIMIBIK K00atapra
GarpITTanra [19].

[lerenaik FaapIMIapablH MalbIMaAyIapbIHIIA
eJI TypU3MiHIH TYPaKTHl Jamy Ke3i peTinze soft Ty-
pHU3Mre HeTi3eny TypHUCT, JKEPTUTIKTI KaybIMAACTBIK
KOHE MeMJIEKeT O0JIbII Oipiiece aTKapFaH )KyMbICTap
HOTIKECIHIE KOPiHIC TabaTbI.

lerenaik Toxxipubenepre cydeHe OTHIPHIII,
Ka3zakctaH TypuUCTiK MapuipyTTapibl JaMBITY,
KayBIM/IACTBIK HET131H/ETi TYPUCTIK KOCITOPBIHIAP/IBI
KOJIZIay KOHE JKEPTUTIKTI SKOXKYHenep Typaibl OiniM
Oepy OarmapiiamanapblH KYPY CHSIKTBI SKOTYPHU3M
OacTamallapbelH iATepieTy[eH Iaia Kepe aja-
nel. ConpiMeH Katap, llIBeinapus men XKana 3e-
JMaHIUSAIA KacaIFaHal, Typu3MIi OacKapyiblH
nrpIbIK KypalgapbiH maiinanany Kasakctanmarsr
soft Typr3MHIH KOJKETIMUIIT MEH TYPAKThUIbIFbIH
KaKcapTa anajpl.

ArpiMaarel OacTamanapIblH MbICaJIapblHA
TOKTAJIAThIH 00JICaK, ¥JITTBIK Mapkreri sxkotypusm (Lie-
Anmnaraybl, Katonkaparaid, LLlapplH KaHbOHBI), MO/ICHH
Mypara Hazap ayaaparbiH «Kelmeninep anemMi» CHAKTHI
YKOpMEHKemep MeH dTHodecTHBaNbap, AJMaThl O0JbI-
cbl MeH MaHFbICTay/Ia ITIAMIIHHT allMaKTapbIH IAMBITY
CHSKTBI IIapajiapbl ’Ky3ere achIpbUIIbL.

Kazakcran PecnyOnukachkl Ykimertinin 2023
KBIIFBl 18-HaypbI3piHAaFsl Ne262 KaylbICBIMEH
oekitinren «Kazakcran PecryOnnkachIHBIH TypHCTIK
camaceiH gaMmbeiTyablH 2023-2029 xweimmapra
apHalFaH TYXbIpbIMAaMaceD [18] menbepinge
aFpIMJAFbl JKaFIaibl TaJJaHBIN, XaJbIKapaJbIK
TOXKIpUOETe II0Jy YKacaJbIHbIN, OipKarap IIenry
JKOJIaphl KapacThIpblUIFaH. BYriHTi TaHAa Ty-
pH3M cajlackiHaa OipKarap Mocelelep OCIICH abIIT
OTBIP, MBICAJIFA, TYPUCTIK TAPTHLIBIC OPBIHIAPbIH-
Ja nHQPaKYPbUIBIMHBIH JKETKIJIIKCI3 AaMyBbl, SIFHA
KOJITK-JIOTUCTKAJIBIK, HHKEHEPITIK-KOMMYHUKAITHSITBIK,
CEPBHCTIK oHe Oacka J1a TypUCTIK HH(PaKYPhUIBIMHBIH
JKETKLTIKCI3 TaMyBI, Keii Kariaiiia Oomaii Kaybl, 63
Ke3eTiH/Ie YCHIHBIIATHIH TYPUCTIK O©HIMHIH CartachlH
temenaereni. ConbiMeH Karap, abarranzpipbuiran CIH
(caHUTAPIBIK-TUTUCHAJIBIK HYKTEJIEP) MCH 3aMaHayn
YKOJ1 OOMBIHIAFBI KI3MET KOPCETY HBICAHIAPBIHBIH
0onMaybl OTaHJIBIK )KOHE MIETEIIIK CasiXaTIIbLIaPIbI
UTEepMeIneiili, COHIal-aK eHipiepre HHBECTOPIAP/IbI
TapTyFa Tepic acep ereni. OchIHIaM poireMa epeKIire
KOpFaJiaTbIH TA0WFH aiiMaKTap/a TipKeJireH.

Ocplnaiiia, XxanabIKapaiblK TOKIpUOe TypU3MHIH
JTaMybIH KaMTaMachl3 €TyAeTi aTKapyIIbl OUITIKTIH
OeJiceH Tl pesIiH TaObICTHIK MaHBI3/bI (haKTOPIAPBIHBIH
0ipi OoJIBIT TAOBUIATHIHBIH KOPCETE].

Hemex, emimizneri soft Typu3smMHIH memiMaepi
MEH J]aMy MepCreKTHBATAPBIH YCHIHCAK:

- DKOJIOTHSUIBIK MapLIpyTTap KeNiCiH KYpy:
TaOWFaTKa a3 ocep €TETIH «Kacall COKIMaKTapabpDy da-
MBITY YKOHE TYPUCTEP YLIIH NEKTPOHIBI THATEP MEH
aKMapaTThIK KOCBIMIIAJIAP/bI CHII3Y;

- BAK apKputbl TYpaKThI TYpU3MIII 1TEPIETY:
soft Typu3sm OoiibiHIIa 6iTiM Oepy OarmapiaManapbl
MEH OJIOT HayKaHAapbIH JKYPri3y, Ka3aKCTaHIbIK
BIKIIAJT ETYIIIJIEp MEH casxar OiorepiepiH TapTy;

- KOCIMKEPJIIKTI MEMJICKETTIK KOJIJIay KOHE
BIHTAJIAH/BIPY: KOTYPU3M HBICAHIAPbl MEH KOHAK
yilrepre ®KeHULTIKTEp MEH CyOCcHansiiap KapacTeIpy,
IBEULAPUSIIBIKTAP CUSKTBI «3KO KOHAK YHIIEp»
WITTBIK CTaHAAPTTapbIH KYPY;

- DOTHO- JXOHE HKOTYpPHU3MII JaMBITY:
TYPHCTEPIIIH TAaHBIM/IBUIBIFBIH apTTHIPY MaKCaThIH/IA
Ka3aK STHUKAJIBIK aybUIIapblH KOJAAy, KHi3 YH
JarepbeJepiHie TYPY MYMKIHIITIMEH SKOTypIap bl
JIAMBITY;

- DKOJIOTHSUIBIK OaKbLIay/Ibl KYIIEHTY: ce3iMTal
aliMaKTapAarsl Kedymiisiep canblH mekTey (Kana-
Jla yirici OOMBIHINA) KOHE epeKIle KOpFalaThlH
aymMakKTapra OapaTblH TypHCTEpIe «IKOCAIBIKTap)
KYWECIH eHTi3y.

KopwoiTbinabl. KopeIThiHabLTAN Kene, soft
TypusM KazakcraH yIIiH 3KOHOMHUKAJIBIK ©CYi,
SKOJIOTHSUTBIK KOHE MOJIEHU TYPAKThIIBIKTHI TEHEC-
TipyAiH KYHJIbl MYMKIHJITI OOJIBIIT TaObLIabl.
XanbIKapallblK TOKIPUOCHI 3epIeriey ®oHe CTpare-
TUSUTBIK OacTaMalap/ibl J)KY3€Te achIpy apKbLIbI
Kazakcran Opraibik A3usaarsl TYPaKThl TYPU3MHIH
JKeTeKIl1 OaFbIThIHA aifHaia anaabl. XalblKapaibIK
TOXipuOe KOpCEeTKEeHICH, MYHIal >koOarap el
COTTI KYy3€ere achlpy YIIIH 3KOJOTHUSIIBIK Casicar,
MH(paKypbUIBIMFa HHBECTHLMS KoHE OimiM Oepy Oa-
cramanapbl KakeT. Kazakcranma oleMIiK ToxXipruoeHi
Oeitimueyre skoHe Oipereil soft Typusm OpeHIiH
KypyFa 0apIblK MyMKIiHIIKTep Oap.

[IptH MoHIHAE, SOft TYPU3MHIH XaJIbIKAPAIBIK
toxipubeci Kazakcrannma corrti Oeitimaenyi
MYMKiH. EniMize Typu3MHIH OCBI TYpiH AaMbITyFa
oTe KoJalyel Oipereid TaOUFu pecypcrap MeH
MOJIeHU Mypasap 6apuibibiK. O yOIiH exiMizaiz
EPEeKLIETIIKTePiH eCKepy KepekIi3: KeH-OalTak
ayMakTap, KIIMMAaTThIK OeNaeynep/IiH opTypJIlIiri,
KOUITMEH IIJIEPIIH I9CTYPJIepi MEH KEeprijikTi
MOJCHHMETTIH epekienikTepi. beiimuey skomapi-
PYTTapAbl JaMBITY/IBI, JKEPTIIIKTI KOJOHEPIILIep/i
KOJIJIay/Ibl, aybLT TYPU3MI YIIIH JKaF/Iail skacay/bl )KoHe
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TYPaKTbl TYPU3M KaFuIaTTapblHa TUATEPAl OKBITYIIBI
KaMTYBI KepeK.

Soft Typu3MHIH 271€yMETTIK-3KOHOMHUKAJIBIK Maki-
JlacbIHA TOKTanap OoJicak, OyFaH aybUIIBIK Kepiepaeri
JKYMBIC OPBIHJAPBIH KYPY, TYPHCTIK KbI3MET KOPCETY
ApKBUIBI )KEPTUTIKTI KipiCTep/Ii apTThIPY, ASCTYPIi
KOJIOHEP MEH XaJIbIK aybI3 9/IcOMeTiH caKTay Kipeni.
CoHbIMeH Karap Soft TypH3M SKOJIOTHSIIBIK caHa
MEH JKayanKepIIUIiKTI JaMbITaJlbl, Oy KopiiaraH
oprara oH ocep ereai. TypusmMHeH TyCKeH KipicTi
JyphIC YIIECTiIpy KOpILIaFaH OpTaHbI KOpFayFa KoHe
HPPaKypbUIBIM/IBI JAMBITYFa OarbITTayFa 00ajbl.

Kazakcranmarbl soft Typu3MHIH oJI€yeTiH THIM/I
JKy3ere acweIpy VIIiH KeUIeH[i TOCuI KaxkeT. by

TYPaKThl TYPH3MIi BIHTAJIaH/IbIPaThIH 3aHHAMAIIBIK Oa-
3aHBI IAMBITY, IKO-HH(PPAKYPHITBIMBI (3KOJIOT USUTBIK
Kasty JKYPTiHILILIEp KOIAAphl, KETyIIiiep OpTalbIK-
Tapsl) KYpy, OUTIKTI THATEP MEH 3KOJIOTHSIIBIK TY-
PH3M MaMaHIAPbIH Jaspiaayabl KamTuasl. Tycimaepi
oz1in Gelry KoHE MOJICHU OipereiiliKkTi cakray yIIiH
JKEPriUTIKTI KaybIMIACTBIKTBIH TYPU3MIIi JaMBITyFa
OesiceHe KaThICybl MaHbBI3BI. COHMai-aK enmiMi3mi
XaJIbIKapasibIK JIeHreine soft TypusmHIH AecTHHA-
LUSICHI PETIHJE TAHBITY KasKeT.

Kanmel, soft Typusm, on KazakctaHHBIH TaOu-
FaThl MCH MOJICHHETIH CaKTay/IbIH FaHA eMeC, COHBI-
MEH Karap THIMJli 5KOHOMHKAIIBIK CEKTOP/IBIH OipiHe
aliHaJa aajpl.
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AAMATbI OBAbICbIHAAFbBI AYbIA TYPUSMIHIH AAMYbI
XSHE MSCEAEAEPI

YwKyAakoBa lN'yAHapa MykameAeHOBHQA, YKakcbibekoBa AnHapa KabmnposHa,
LLoknapoB AAnBek dKymabekoBmY

AAMQTbI OGABICBIHAGFbBI AYbIA TYPU3MIHIH, ACMYbI XXOHE MaCeAeAepi

AHAOTNA. MaKaAa AAMATbl OBABICHIHBIH, QYbIAABIK QYMAKTOPBIHAC KE3AECETIH HEridri 9KOHOMUKOAbBIK YXKeHe
OAEYMETTIK CbIH-KOTEPAEPAI 3EPAENEYTE, COHAON-AK OACPAbIH OPHBIKTEI AQMY KYPCOAbI PETIHAE AybIA
TYPU3MIHIH, ©AEYETIH TOAAQYFO QPHOAFOH. TYPM3MHIH, OCbl OOFbITbIH AOMBITY QYbIAABIK SHIPAEPAIH, SKOHOMUKAO-
Cbl MEH BAEYMETTIK COAQCHIH HbFANTYAQ MOHBI3ABI PEA ATKAPATLIHBI ATAMN 6TIAEAI. KO3AKCTAHACHbI QYbIAABIK,
TYPU3M SAI KOABINTACY CATbICBIHACQ TYPFOHBIH €CKEepe OTbIPbIM, XYMbBICTO 6ap KeAEPrAEPAI OHbIKTAYFa
YK&HE OHbIH, OAOQH 8pPi ©CYi YLUIH CTPATETMSIABIK BOFBITTAPALI AUKBIHAQYFO 6ACA HO3AP AyAAPbIAGAbI. Kasipri
YOKBITTO 6i3 BYKIA 8AEM BOMBIHLLIA QYbIA TYPW3MIHIH, >XQMNA AGMYbIH KOPIN OTbIPMbI3. ByA QybIA TYPU3MIHIH,
AOMYbIHO MYMKIHAIK BEPETIHAINMEH »OHE OHbIH, AOMYbIHO KEAEPTI KEATIPETIHAINMEH TYCIHAIPIACAL. AAMAOTHI
OBABICBIHACFbBI QYbIA TYPW3MIHIH, XAW-KYMIHE epeKLle HO3aP AyAQPQ OTbIPbIM, OHbI LLELLY MOCEeAEeAepi MeH
AOMYbI 3EPTTEAEA.

TyniH cespep: AybliA TypuaMi, AAMATbI OBABICHI, TYPAKTbl AQMY, SKOHOMUKOABIK, KMbIHABIKTOP, SASYMETTIK
KEAEPTIAEP, ArPOTYPW3M, TYPUCTIK MHOPAKYPBIALIM.

YuwkyAakoBa N'yAHOpa MykameAeHOBHQA, YKakeeibekoBa AnHapa KabmnposHa,
LLoknapoB AAMBek dKymabekoBmY

Passutre n npobAemMbl CEAbLCKOro TYpusma B AAMAOTUHCKOM OGAQCTU

AHHoTauma. CTaTbsI MOCBSILLEHO QHAAM3Y KAFOHEBBIX SKOHOMNYECKKX U COLMAABHBIX BbIBOBOB, C KOTOPBIMU CTOA-
KMBOKOTCS1 CEALCKUE TEPPUTOPUN AAMATUHCKOM OBAACTH, O TAIOKE OLIEHKE MOTEHLMAAQ CEALCKOTO TYPU3MA
KOK VMHCTPYMEHTA UX YCTOMYMBOIO PA3BUTUSI. [TOAYEPKMBAETCS], YTO PA3BUTUE CEAbCKOTO TYPU3MA CNocob-
CTBYET YKPEMNAEHNIO SKOHOMMUKN 11 COLMAABHOM MHPPACTPYKTYPbI B CEABCKUX PEMOHAX. YUUTBIBAS HOYOAL-
HYIO CTAAMIO GOPMUPOBAHMSI AGHHOW Chepbl B KO3OXCTAHE, B pABOTE AKLEHT CASACH HA BbISIBAGHUM OCHOB-
HbIX 6APbEPOB U ONPEASAEHNN CTPATEMNMHECKUX HOMPOBAEHU €€ AQABHENLLIEro PasBuTUs. OTMEYaEeTCS], 4TO
B FAOOOABHOM MOCLUTABE CEALCKMIA TYPU3M AEMOHCTPURYET YCTOMUMBbLIM POCT, HTO OBYCAOBAEHO €0 MHOIO-
OYHKUMOHAABHOM POABIO. B CTATbE PACCMATPMBAKOTCS TEHAEHLIN 1 MPOBAEMBI, CAEPXKVBAIOLLME POA3BUTVE
CEeAbCKOro TypU13MQ, C OCOBBIM BHUMOHMEM K TEKYLLLEMY COCTOSHUIO U MEPCNEKTVBAM STOrO HOMPOBASHMS B
AAMATUHCKOM OBAQCTH.

KAlo4eBble CAOBQA: CEALCKUM TYPU3M, AAMATUHCKAST OBAQCTb, YCTOMYMBOE PA3BUTUE, SKOHOMUYECKME BbI3OBbI,
COLMAAbHbIE 6APLEPDI, ArPOTYPU3M, TYPUCTCKAS MHPPACTPYKTYPA.

Ushkulakova Guinara Mukamedenovna, Zhaksybekova Dinara Kabirovna,
Shokparov Alibek Zhumabekovich

Development and problems of rural tourism in the Almaty region

Abstract. The arficle is devoted to the study of the key economic and social challenges faced by rural areas
of the Aimaty region, as well as the analysis of the potential of rural tourism as a tool for their sustainable
development. It is emphasized that the development of this area of tourism plays an important role in
strengthening the economy and social sphere of rural regions. Considering that rural tourism in Kazakhstan is
still ot the stage of formation, the work focuses on identifying existing batrriers and defining strategic directions
forits further growth. Currently, we are witnessing the massive development of rural fourism around the world.
Thisis because it allows rural fourism to develop and hindersits development. The development and problems
of its solution are being studied, paying special attention to the state of rural tourism in the Almaty region.

Key words: rural tourism, Almaty region, sustainable development, economic challenges, social barriers,
agritourism, tourism infrastructure.
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Kipicne. Typusm canachlHbIH iIiHAE aybLT TypU3Mi
— TYpH3M HHIYCTPHSCBHIHBIH jkaHa O0arbIThl. OHBI 9JI€TTE
arpoTypu3M HeMece JKachUl TYPH3M JCTl Te aTaubl.
Kasipri yaksiTTa 071 OYKin anemze Oencenai Typae
nmambin keneni. Kazipri yakeirra Kazakcran Peciry-
OJIMKAChIH/IA TYPHU3M CaJlaChiHa OAChIMIBIK OCpireH.
By sxoHOMUKaHBIH O6acka cajaiapbl TYPU3MHIH
MYIECIH €CKepe OTBIPHIIT KYMBIC iCTeY1 KepeK AereH/Ii
Oinpipeni. Kazakcranaa Typu3m HHAYCTPUSICHI €HIII
FaHa KaJblnTaca 0acTajisl, JIeMEK eITiMi3JIiH aybUIIbIK
aifMaKTapbIHBIH 30D dJ1eyeTi — TaOuFu, Tapuxu,
3THOTPA(USIIBIK, SKOJIOTHSIIBIK, MOJACHH TYPU3M/II
YHBIMAACTBIPY YIUiH 9711 A€ CypaHbICKa ue Ooaabl.
EH anjpiMeH TaOuFH HbICAHAPFa JICTCH CYPAHBIC
I€H KbI3BIFYIIBUIBIKTBIH ©CY1 OCBI €JIIePAET] 11IKI
TYPHU3MHIH JaMybIHBIH alFbIIapThl 601161, COHBIH
HOTWIKECIHIE arpoTypHU3M/Ii aca TaHBIMAJl TYPH3M TYPi
peTinze KanpimracTeipaapl. Kasipri Tanma aysun Typusmi
Eyponana xeHiHeH TapairaH KyObUIbIC OOJIBIT OTBIP.
JKoun caitera Utanmst, @panmus, Vcmanus 6ipHere
MUWJLTHOH TYpHCTEPi KaObUIIANIbl. AybLT TYpU3Mi
d1eMjie €H TaObICHI MOJI cajla OOFaHABIKTAaH, O1311H
JIe OCBHI CaJlaHbl JaMBITHII, Maii1a KepyiMisre Ooma-
nbl. KazakcTanaa ayblIbIK sKepiepaeri TYpFbIHIap
TYPU3MHIH OCBI TYPiMEH aliHaJIBICHIII, IIETeIIeTiaeH
ambITyFa 0oJasbl, Oipak KenTereH Kemepriiepi
6ap. Con cebenTi MEMIIEKeTTiH «AybUT — 11 Oeciri»
Oarjapiiamachl CHSIKTHI yo0anapbl HETi31HIe ar-
pOTYpH3MTe KeHUIIK JKacalblll, TYPIIIIe KOIaay
KOPCETLUIII KaThIp. ByJl TaKbIPBIITHIH ©3EKTLIr aybLl
Typu3Mi Ka3ipri ke3ae Eypona enaepingeri eq TaHbl-
MaJl AeMaJIbIC TYpiHe alfHaIFaH. OJIeMHIH KONTeTreH
MEMJIEKETTEp1 OChl TYPU3MHIH TYPiH JaMBITYIIBIH
©31HIIK KOJIJIapbIH KAJIBINITACTHIPHIIN, OYTiHT1 KyHi
YJIKEH Taiiiara KeHEJNIi OThIP. AYbIIT TYPFBIHIApbIHA
©3JIepiHiH KilITipiM KICIMITEPiH allIbIl, JaMBITYFa,
COHBIMEH KaTap KOpIIaraH OpTaFa 3UsH KeATipMecTeH
JKYMBIC OPBIHJAPBIH KYpyFa MYMKiHAIK Oepeni. Ty-
PHU3M HaKThl SJKOHOMHKAIIBIK MTalifa 9KeIy YILiH, OJI
KEPriITIKTI XaIbIKTBIH OMip CYpY callachlH KaKcapTyFa
JKOHE KOPIIIaFaH OPTaHbl KOPFAyFa bIKIAJ €Ty KepeK.
TypusmIii AaMbITYnaFrbl €H 0acThl MaKcaTr —TYPaKThl
aliMaKTBIK JaMyFa Ko xKeTkizy[1].

3epTTey MaKcaTbl: ATMaThl OOJBICHIH/IA aybLT
TYpPU3MIHIH Ka3ipri )KarJaiibl MEH KeJIeIIeTiH 3ep-
Jiesiey apKbUIbl aybll TYPU3MIH 1aMbITyFa Keaepri
KEJITIpeTiH Maceenep/li Menry KOITapblH YChIHY
OOJIBII TAOBUIAEI.

3eprTey MiHAeTTEPi: AJIMaTHI OOJIBICHIH/IAFbI
aybUT TYpHU3MiHIH Ka3ipri KaFaaiblH, KYIITI )KOHE
QJICI3 KaKTapbIH 3epPTTCy. AJIBIHFAH HOTHKENIEp Oa-
PBICBIH/Ia KOPBITHIH/BI Kacay.

IicTep MeH MaTepuaiaap. Aybll TYpU3MIiHIH
AJMarbl OOJIBICBIHBIH TYPUCTIK CEKTOPBIHA dcepiH

JKaH-)KaKThl 3ePTTEY YIIIH CAHJBIK KOHE CaItaIbIK
3epTTey 9IicTepiH OipIKTIpeTiH apaac o/1iCHaMaIbIK
ToCUIT TaHAaAbl. Bys Tocin eHipaeri Typu3MHiH
Ka3ipri )karaaiibl MEH JJaMy MepCIIeKTHBAIAPHI TYPAIIbI
KeIIeH/Ii TYCIHIK ajyFa MyMKiHaik 6epeni. Typucrik
OpBIHIApFa 6apy, KOHAKKal yiljiep MeH OpHATACTBIPY
OPBIHJIAPBIH, TYPUCTIK HBICAHAapFa O0apy Typaibl
JIepEeKTep/Il TYPHU3M CalachIHIAFbl aHAIUTUKAIIBIK
HIOJTyJIap, CTATUCTUKAIIBIK €CETep OOIBIIT TaObLIaIbI.

AybUI TYpU3Mi canachlHAAFbl TYPUCTIK OHIMAEP
MeH KOHaKXai YHIepaiH KbI3METTEPiHIH carachl MeH
KOJDKETIMJIUIITiH Oaranay yIIiH TypHCTePAiH MiKipIepiH
3epTTey. 3epTTey AepeKTepal )KUHAY KypalaapblH
JabIHIAyIaH OacTall HOTHKeNepli TalaayFa KoHe
TYCIHIIpYTe ACHIHTT Ke3eHIepIe YHBIMIACTHIPBUIIBI.
Bipinmri ke3exre oedu 110y MeH 3epTTey 0a3achiH
KaJIBIITACTHIPY/IbI KAMTHTBIH JaWBIH/IBIK )KYMBICTAPBI
KYPrizini.

Keneci kezenepe KuHanFaH JepeKTepi Tanaay-
JIbL, HOTVIKENEePIi TYCIHIIPY/Ii jKoHe KOPBITBIH/IBUIAP MEH
YCBIHBICTAP/IbI TY)KBIPBIMJIAY bl KAMTBIIBI. 3€PTTEY/
YUBIMAACTHIPYABIH OapIbIK Ke3eH iepi 6ipiMeH ThIFbI3
OailJTaHBICTHI JKOHE 3ePTTEY MaKcaTTaphlHA JKETyTe
OaFbITTaJIFaH.

Hormxenep. Conrbl yakpiTTa JlyHHUE)KY31TIK
Typuctik ¥#ibIM AepeKTepi Typu3M dJeMJIeTi Ta-
OBICHI KOFaphI cajaHblH Oipi OONBIN caHaIaTHIHBIH
aiiTyaa, O MalldHa )acay JKoHe MyHai1aH KeHiHri
SKOHOMHKAHBIH TaOBICTHI CaTaIapbIHBIH Oipi OOJIBITT
Ta0bLIa/bl. OJIeM]IE OHIPICTIH opOip 9-IIIbI KYMBIC
OpPHBIH KAMTaMachl3 eTe/li ekeH. Typu3M HHIyCTpH-
SICBI TaOBICHI JKOFAPHI JKOHE CEPIiHII JaMBITT KeJie
’KAaTKaH KbI3MET KOPCETYIEP/IiH XalbIKapallblK cay/ia
CerMeHTTepiHiH 0ipi Oobin Tabbu1abl. OChIHIAH Ta-
ObICHI MOJ caa OOJIBIN TaOBUIATHIH TYPHU3MHIH Oip TYpi
aybl1 TypusMi. Ka3zipri yakeitTa 013 Oykinonem 00ii-
BIHINIA AyBUT TYPU3MIiHIH JKarmai 1aMybiH Kepill OThIp-
MBbI3. byJt aybUIIBIK TYpU3MHIH JaMybIHa MYMKIHJTIK
OepeTiHiriMeH TyciHIipinesni xkoHe OipHele Tarnceip-
MaHbI OipJIeH Ienryre MyMKiHIIIK Oeperi:

1. Aybpuiaarsl KeACHITIKIIEH KYpec.

2. Op TypJii ayMaKTap/IbIH MbIHAHBI OMip CaJIThIH
cakray.

3. MoneHu anMacyasl JKakcapry.

4. bipereii TypucTiK ToxipuoOe.

5. TypucTepiH KbI3bIFyIIUTBIFBIHBIH aPTYHI.

OcwIHIaM Macenenep/i menryae TypakThl 1amMmy
CTpaTeTHACHIH aliTyra 6omaabsl. TypakTsl qamy
makcartapsl (TJIM) - Oyt KelelmiKTi )KOroFa, TeHCI3IK
TIeH 9JIUTETCI3MIKKE KapChI TYPYFa, JKep MIapbiH KOpFayFa
oHe OapIIbIK aamMIap YIIiH OeHOITIIIIIK MeH TYIASHY/II
KaMTaMachI3 eTyre OarbITTalFaH dJ1eMle KaObUIIaHFaH
Makcartap. 2030 xpuTra aeiin 17 Heri3ri OarsITTap
TaHJIAJI/Ibl, OJIAPJIbIH JKY3€Te aChIPBUTYbI EJIJII OMIpJIiH
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OapIIBIK HETI3Ti cajajapblHBIH TYPAKThI TaMybIHA
JKOHE OCBI 9JIeMJIET1 opOip amaMra KaTeICThI KahaHIIBIK
MocenenepAl menryre skereneii. « TypakTsl ramy»
TYXKBIpbIMJIaMachl kemesmieM . Erep on ce3miH keq
MarbIHACBIHAA TYCIHIIpiice, OHAa YKOHOMHKAJIBIK,
QJICYMETTIK-MOJICHH, CasiCh, re0(U3UKAIIBIK HKOHE
AKOJIOTHSIIBIK aCTIEKTiNiepi. AJl FEUTBIMH KaFbIHA
KEJICEeK, aJFall TYPaKThl JaMy >KOHIHAET1 TYCIHIK
XVIII racwipa emip cypreH arbUIIIbIH YKOHOMUCI
Tomac PobepT MansrycThiH eHOeKTepiHae Ke3aecei.
Manstyc 03 eHOeTiH/Ie pecypCTap/AbIH CaHbIH apTTHIPY
KOJIFa ajpIHOaca, ojeM OoJalraKra aliThiK, COFBIC,
IKOJIOTHUSUTBIK allaT CUSKThI KUBIHABIKTApFa Tam 00Jybl
MYMKIiH eKeHIIriH aiTKad. 2015 xpIFa mefiin ojaem
engepi « MBIHXKBUIIBIKTBIH JaMy MaKcaTrTapbhy JICTeH
KO00aHBI )KY3€eTe aChIpFaH 00MaThIH. ¢ « MBIHKBUIIBIKTHIH
JTaMy MaKcaTrTapbD» HETri31HEH oJIEyMETTIK JKoHe
OKOJIOTUAJBIK, bBIHTBIMAKTACTBIK CaJlaCbIHIAarbl 8
MaKCaTThl KAMTBIIBI. Op MaKcaT OOMBIHIIA HAKTHI
UHAUKATOP aHbIKTaIAbl. 2015 KbUIbl anFa KOWFaH
MIHJETTEp OfAarbIIall OpbIHAAIIbL. AJaiiga aemM
AJJIBIH/IA SIKOHOMHKAJIBIK J)KOHE QJIEYMETTIK JIaMyJIbIH

Kecre 1 — Aybut Typu3Mi TaparaH aiiMakTap reorpauscs [2]

OapIIbIK canachlH KAMTH OTBIPBII, KOPIIaFaH opTara
3USTH KeNTIPMEUTIHCH 1aMy JKOJIbIHA TYCY MIHZETI
typran exi. Connpikran bipikken ¥nrrap ¥ HbIMBIHBIH
KypambInzaars! 193 en Gipaecin otsipsit, «2030 xbutra
neiiari FamaMaslk KyH TopTiOia» Kaosuiaaasl. OHBI
KbIcKala « TypakTsl Jjamy MakcaTTapb» Aell araii-
nb1. Ochl TYPaKTHl JaMy MakKcaTTapbIHBIH OapiibIK
caJlachl TypHU3M/Ii JaMBITyFa KOJITaHyFa OOoJaibl.
Aybut Typu3Mmi Kazipri kezae Eypona ennepingeri
€H TaHbIMaJ JAeMaJiblc TYpiHE aifHanFaH. OJEeMHIH
KOIITeTeH MEeMJIEKeTTEePi OChl TYPU3MHIH TYPiH
JAMBITYIBIH ©31H]IIK KOJJIAPBIH KAJIBIITACTBIPHIIL,
OYTiHT1 KYH1 YJIKeH Maijara KeHeIiI OThIp. Aybl
TYpPU3MHIH TapaJTybIHBIH 631H/IK Teorpadusics 6ap.
Bynnait nemansic TypiHiH qamysl ypOaHU3aIUSHBIH
JKOFaphl IeHreiiMen cunarranateid barsic Ey-
pona MmeH CoONTYCTiK AMepuKa MEMJICKEeTTepiHe
ToH. [mKi TeppuTopHsuIapra, eH anIbIMeH TaOuFu
00BeKTINIepTe IeTeH CYPAHBIC MEH KbI3bIFYIIBUTBIKTHIH
ecyl OCHI enaeperi ki TYpU3MHIH TaMybIHBIH
aNFBIIIAPTHI PETIH/AE aca TaHbIMAI TYPHU3M TYpi
peTiHe KaJubITacThl [2].

En AiitmakTap

Dpanuus ®panny3 Aneri aifimakrapsl, Boressr, FOpa.
JXKepopra Tenisi xaranayapsl

Hranus Tockana, Curyust, TpeHTHHO

Hcnanus Cueppa ne Tpamynrana (Maiiopka). Karangonus
Anpanycust

T'epmanust Conrycrik Peiin-Becrdanus.
Banen-Broprembepra aiimakTapsl. baBapust

Benrpus BeHTpUsIHBIH OHTYCTiK-0aThIC alfMaKTapbl.
banaton aliMakrapsl.

[Tonbma ITomepanusi.

ABcTpus Peruon Tuponsa. Ultupuu. Kapunruu

Yexus 1Oxnast Mopasusi. KpkoHouie Kopbirbl aitMarbl. [nb3ens (UexussHbIH 6aThICHI)

Taaksliay. Kazipri tagna aysin Typusmi - Ey-
poriaja KeHiHeH TapairaH KyObUTbIC. Op Kb caii-
bIH Utanus, @panuus, Vcnanust GipHelie MUITHOH
TypucTepai kKaObuiaiinpt. Peceii men benapycus ennepi
JIe TYpPU3MHIH OChI TYpiHE TaOBICTBIH K31 PETiH/Ie
auphIKITa KeHUT Oenyae. Kana XanKeIHbIH OachkiM
OemiriHiH (epMepIiK MmapyanbuIbIK OOWBIHIIA YKCKYPCHS
KYpYy YILIiH, KOIITEreH Kapaykar >KyMcayFa JIaiiblH eKeH/IIT,

IIeTeNIiH OlpKarap MEMJICKETTEPIHIE OPBIH aJIbIT
OTBIPFaH ayblI TYpH3MiHE JIETeH CYPaHbICTaH KOPIHIC
Tabapl. Eyponaiars aybliIbK TYpH3MHIH KOIIOACTITBICHT
Wramus 601pIm TaOblIanbl. Ke3MerTepi YChIHATBIH
ochiHIall 10 MBIHHAH aca IIapyaIlIbUIBIKTAP/IbIH CAaHbIHA
ne Uramusma 1999 sxxbuinapasiH ©3iH/e-aK TypHU3MHIH
Oyt TypineH TyckeH Taobic 450 mimH. AKIL mommapera
(BTY, 1999x) xyparan [3].
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Kecre 2 - Aybut Typu3MiHIH aHbIKTaMacs! [4]

ABTOpBI

Jepexke3

AHBIKTaMAaCbI

X.Monranep MonTtexa-
Ho (McnaH capanmibicer)

TypucTik HapbIK

KYPBUIBIMBI, OKY KYpaJIbl,
1997 x.

Kacwut Typu3M - enjii MekeHzep/e Taburart, narepbiepieri emip. by
KBI3MET aybUl MLIAPYallbUIbIFbl JKYMBICTAPBIMEH alHAJBICA/bI, aybLI
OMipIMEH TaHBICY, JKasy JKCKypcusuiap, ¢uopa MeH (ayHaHBI 3epT-
Tey, Cy CIIOPTBIMEH LIYFBIIIaHy, TayJdap MEH KOJIAEPre casxaT, YITThIK
TaraMJIapMEH TaHBICY JKOHE Oacka.

IIumosa C. I'. «XKaceun

AyBUIIBIK TypU3MII THIMI

AybBIT JKOHE arpoTypu3M-OyJl JAeManblC  aybUIABIK >Kepiepaeri

yit» ¥K aupexropst Kanaii yiieiMacTeipyra 00- | Kana TypFbIHAAphl KypFaH IIarblH KOHAK YWiep, aybUIIbIK OTOACH
nanpl. Antait PecryOnuka- | Ga3achIHIaFs! skeKe TYPFBIH Yif JkoHe Vit yuackeci. Herisri kaMmTamacei3
cel, Yeman aymanbl, 2003.- | eTeTiH Typy, TaMaKTaHy aybUIOBIK KOPIKTi )KEPIEPMEH TaHBICY OOJBIT
65 b. TaObUIA b

Kabymxkun H.U1. ArpotypusM («aybsum», «pepmepy, «kacbup). OHBIH HETi3ri TypHCTIK

pecypcTapsl kep, Yi aKaHyapaaphl )koHe aybl MIapyalIbUIBIFbI KypaMaac

OeutikTep, aybl yiliepi sxoHe T. 0. OOJIBIN TaObLIAIbI

2024 xbUTHI AJTMATBI 00JTBICHT TYPU3MHIH KaPKBIHTBI
JaMybl OOMBIHIIIA PEKOPIATHIK KOPCETKIMITEPTE KO
KETKI3/Il. AKIaparThIK «e-Qonaq» KyHeciHiH MaTiMeTi
6oiipramma 2024 xeuiabiH 6 aiisiHa: «1lapera»y MY¥TII-
He 54 955 amam, «Kemncait kennepi» M¥TII-ne 161
746 anam, «lne-Anaray» M¥TII-ue 358 847 agam
KaObUIIaraH [5].

UNWTO Jlyanexxy3uTiK TYpUCTIK YHBIMBI AJl-
Matbl 00JBICBIHAAFBl CaThl aybUIBIH V31K TYPUCTIK
aybU1 Jen TaHbabl. byt Typanel CamapkanaTa eTKeH
Best tourism Villages by UNWTO 2023 canraHarTsl
ic-tapaceiaa oenrini 6omapl. UNWTO - HbiH «Y371iK
TYPUCTIK aybuiaap» Oarnapinamachl 2021 KbUTbI icKe
KochutraH. JKobGaHbIH 0acThl MaKCaThl - TYPH3M/II
aybUTIAp/AbIH JaMybl MEH dJ1-ayKaThIHBIH KO3FayIIbl
KyIIiHe aitHanapIpy. bubut Oy Oafikayra 260-Ka )ybIK
OTIHIM TYCIII, 9NIEMHIH TYKITIP-TYKIipiHAeTi 54 aybur
tagnanrad. Tarel 20 «Kanapty» OargapimaMacbiHa
eHin, OapybIFbl 74 el MEKeH €H Y3/iK TYPHUCTIK
aybUI CaHAThIHA EHICH.

Cartbl aybUIbl - €JTiMi3/1eTi TAOUFAThl €H TaMaIa
eHipaiH Oipi. MyHna oiirini Kencaii kenuepi MmeH
Kaiteraasr ke opuanackan. Connaif-ax CaTbIHBIH
imi, Tanaer, Kyasiprel, OpikTi, Jlanamubik ChIHIbI
TypHCTEp YIIiH 9JIi almbliia KOWMaraH xepiep 0ap.
Enimizmeri eH KepiKTi JKepAiH TaOUFaThl MEH KaH-
KaHyapJiap aJleMiH Koprai, cakray yurin 2007 xKbLi-
nan 6epi «Kencaii kengepi» MY TII sxymbic icTeiii.
MY¥TII nepexrtepine cyiiencek, 2023 xbpu1bIH 9
aitpiaa eHipre 217441 nemanyuisl kenred. Kasipri
yakpITTa CaThl ayblITbl - KOHAK YHJIep CaHbl OOUBIH-

ma kembacmisl. COHBIMEH KaTap, COHFBI 5 JKbUIIa
MYH/Ia bIHFaJIbl MAPIIPYTTap MEH CEPYEH JKOJJaphl
KypbUIFaH, TeMeHri Kencaiira 6apaTbIH K01 Kypaesi
xeHeyneH otkeH. Kasipri Tanma KalbiHabr kestiHe
xon canbrayna. «Kaszakcrtanna CaTeIHBIH TaOBICTHI
TOXIpUOECiH TapaTy MaKCaThIH/Ia Ka3aKCTaH bIK
Typomeparopiap MeH 0acka eHipiaepAeH Kell-
reH KOHaK YH MeJepi YIIiH aKnaparThIK Typiap,
OKBITY TPEHHHITEPi MEH CEeMUHapJIap OTKI3iIedi.
2023 xpuirsl ecen oowpiama Carbina 90 KoHAK
yii meH 30 opHamacy OpHBI JKYMBIC icTeiai. byn
can 2019 KpUIMEH calbICTBIPFaH/1a €Ki €Ce OCKEH.
XKeprimikTi TYpFBIHIAPIBIH KOTIIUIITT TYPUCTIK
ousuecnieH arHanbicanbl». 2020 xbu1el CaThel
aybutsl Lonely Planet xanbikapanblK areHTTITHIH
HYCKAaChl OOMBIHIIIA KEPTLTIKTI KaybIMIaCThIKTapFa
HETI3/IeNITeH TYPU3MHIH €H JKaKChl OaFBITHI PETiHIE
TaHBUIBII Mapanartka ue oosraH. An 2021 KbLibl
aybpl Typu3Mi OOMBIHINIA TOPTIHII JYHUEKY3LITIK
koHpepennusga Carer aysinsl «Rural Light Cupy»
HeMece «OJeMIIK aybll Typu3MiHiH Ockapb»
aJITBIH MEJTAJIBIH UelleHal [6].

AKnaparTsIK «e-Qonaq» KyHeciHiH MaliMeTi
ootipiama, 2024 KBUIABIH anFalllKel aJIThl albIHIA
o0npicka 70 MBIHHAH acTaM ajam KenreH, oy 2023
KBUIIBIH COKeC Ke3eHIMEH cabICThIprana (32 276
ajiaM) alTapIbIKTal Korl.

Pecmu cratucTHka 1a KapKbIHIBI ©CKEHIH
kepcetemi. 2023 KbUTIBIH O1piHIII TOKCAHBIHIA OOIBICKA
76 217 agam xeice, 2024 KbUIABIH COMKEC KE3EHIHIE
99 335 amam 00JIBIC TAOMFATHIH TaMamajgaraH [7].

Kecte 3 - 2023 xbutapiy OipiHIIi TOKCAHBIH/A OOJIBICKA KEJTCH TYPUCTEP CaHbI [7]

2023

2024

76 217

99 335
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Yuwkyaakosa .M., Yakceibekosa AK., Loknapos AXK. Bl

KopsiThinasbl. Kazakcran — anemeri sxep kesiemi
OolibIHITIA eH Oaif MemiekeTTepIid Oipi. Kazakcranma
TYpPHU3MHIH OYJI TYPiH JaMbITyFa OoJaliarsl 30p, OHbI
JaMBITY YILIiH Oapiblk MyMKiHAIKTep Oap. Kasakcran
pecypcrapra, nanamadTTapAbIH allyaH TYpJIUTiribe,
epeKIle TaOUFU €CKePTKIIITEPIiH, MOJACHUCTTIH,
TapUXTHIH, XKOFaPhl aybUIIIAPYAIIBUIBIK JJICYETIHE OTe
Oait Enimi3ain opOip TYPFBIHBIHBIH YIICCIHE THETIH
ayblI [IApYyalbUIBIK JKep KeseMi 12,3 rekrapaaH
acaJiel. At OYJT — CO3 KOK, OTaHBIMBI3/IBIH a3bIK-TYIIIK
KayiTCI3IITiH TOJIBIK KAMTaMachI3 €TyTe JKOJ alllaThlH
eH 0acThl MyMKIHZIK. Byrinie epkeHuerTi enn 6o,
JlaMy KOJIbIH KaJjaJaH TaKaHBIMBI30CH, aybLUIIbIH
amap opHbI epekire. Enimizae ayput TypusMiH oii
JlaMH KOWMaraH caja peTiHJle CUMaTTayFa Ooabl.
Ce0e0i aybUIIbIK aiiMakTap/a OyJT cajaHbl IaMbITYFa
KaKeTTi 0apibIK pecypcrap O0IFaHMeH, Oipak cou
pecypcerapibl THIM/II TTaiiaiaHyFa MyMKIHIK OepeTiH
Typu3M HHQPaKYPBLUTBIMBI kKOK, OChIHIAM Mocenenep/Ii
menryaig 6ipeH-01p JKOJIbl MEMIIEKET TaparblHaH
TYPU3M/II TaMBITYIbl KOJIFa aJbIl, 0J OOMBIHIIA
MEMJICKETTIK JIeHT el e e, MbIcaibl, «Kom kapTacsl
2020» Ou3HecTi KoJIay MEH JaMBITYIbIH OipbIHFal
barnapnamacel, « Typusmai gambityasie 2019-2025
JOK apHAJFaH OaFIapiaMachh CUSKTHI iC-1Iapaap/ibl
aiityra 6omassl [8]. MyHmail Macesenepi menryre
YCBIHBICTAP/IBI KapacThipyFa Oonaasl. Onap:

- AyBUITBI XKepeTi XaJIbIKThIH TYPMBIC JACHICHI
KaJJaMeH CaJbICTBIPFaH/a 3 ecere TOMEH, COH/IBIKTaH
QJICYMETTIK JKaFrJJalbIH KOTEpYre MOJ MYMKIHJIIK
OOJIFaHBIKTAH MEMJICKETTIK OWJIIK OKiJJIepiMeH
OipiecKkeH KYMBIC JKacay,

- AybUT Typu3Mi SKOJIOTHUSIIBIK TYPU3MMEH ThIFbI3
0alTaHPICTHI OOJFAHBIKTAH JKEPTiTIKTI XaIbIKTHI
SKOJIOTHSITBIK, OUTIMAEPIH KOTepyre CeMHHApP — Tpe-
HUHT O©TKI3y OaFJapiaMajapbiH KOJIFa ally Kepek;

- AyBUIIBI 9PTYPJIi 9IICTEMENIK KypanlapMeH
KaMTaMachl3 eTy, Kasak copr »oHe Typu3M akaje-
MHSCBI OKBITYIIBUTIAPBIHA O1pIIECKEH KYMBIC JKacayFa
(kiTanTap mIBIFapyFa, FRUTBIMU XKYMBICTAp Kacay¥Fa,
CTYIEHTTEP/IIH 63 UAesJIapbIH YCHIHBITI OThIPYFa
Oenrii Oip ic-mapaiapabl KOJIFa any);

- XKapHamaJbIK )KYMBICTap MEH aKmaparrap oepy
YIIiH pecMU Kyieni SKocalTTap jKacay/pl KOJFa ay;

- AybUTFa Kenyli TYPUCTEP/IiH TONTHIPbIM/IbLIBIFbIH
apTTHIPY YLIIH TYPHUCTIK pupmanap MeH MEKeMenep-
MEH JKYMBIC JKacay.

Kazaxcranaa aybuiisl skep/ieri Typu3M/I JaMbITya
MH(PaKYpHUIBIMHBIH OPHBI €PEKIIie, OChl TYPFhIA,
MewmutexeT OacIIBICHIHBIH XaJIBIKKA JKomaybriHia
aliTKaH KeJeci co3liepi TYpU3MHIH OCHI TYPIH JaMbl-
TyJa MaHbI3/IbI OOJBIT caHalIaAbl. SIFHU, MEMJICKET
0acuIbICHl ayBUTABIK KEPIEP/IiH AIEYMETTIK OPTAChIH
JKaHFBIPTYFa KipicyiMi3 KaKeTTiriH, OChIFaH Oaiina-

HBICTBI apHaMbl «AybUI - €11 Oeciri» aTTsl KoOaHbI
JKy3€ere achlpy Ka)XeT eKeHJIITiH aTan eTKeH Ooua-
TBIH. BYJ1 apKbIIbl Ka3aKCTaHABIKTAP/IbIH KEPTiTIKTI
JKepJieri eHOeTr1He KaThICTHI UICOIOTUSHBI KOJIFa alTy
Kepek», - Ieli MeMJIeKeT OacmbIchl. JKoba asceiHma
aybUIAapIbl 1aMbITyFa OarbITTajIFaH HAKThI iCTEp
KOJIFa allbIHy/a. AYBUT TYPFBIHIAPHI YIITIH aybUIIBIK
TYPHU3M/Ii IaMBITY, COHBIMEH KaTap, IeMajbIC KYHAepi
TypJIap/ibl IAMBITY, dcipece KaualbIKTap YIIiH OMip/iH
ypOaHM3aMsIIBIK BIPFaFbIH TAOUFATIICH O1PTYTaCTBIK
YIIiH OFOIKETKE XKOHE KBICKA YaKBbITKA 03TepTy KaKeT
0oJaThIHAAD YIIIH KOJIANIbI )KOHE MEePCIICKTUBAIBI
001pIn TaObLIaABl. AYBUTIBIK TYPH3M - Oy O0namarst
Oap OuzHEC TYpi, OHBI TOXKIPHOEIi TYpPUCTIK areHTTep,
Typorneparopiiap >koHe 0acka ja MaMaHaap/Ibl TapTa
OTBIPBIN IYPHIC JTaMBITY KaXKeT. AybUT TYpU3MIiH
Oencenni JaMpITy Makcatbiaa Kazakcran Oipkarap
KUBIHJIBIKTApFa Tan 00Ja/ibl, COHBIMEH KaTap, aybll
TYPU3MIHIH IaMBITY aJIFBIIIAPTTAPHL, TATICKIPMaIapsbl,
omic-tocimaepi e 6ap (3-kecre). Kenreren enaepae
TYPHU3M/Ii TYPAKThI JJaMy MIPUHIUINITEPIHE HEFYPIIBIM
CoMKeC KeJIETIH DKOHOMHUKAJIBIK KbI3METTIH OackKa
TYpJIepiHiH OamaMa KbI3MeTi peTiHIe KapacThIpy/a.
Byt 9KOJNOTHSUTBIK TYPFBIAAH aFaH/a eTe JKayarThl
JKOHE QJIeyMeTTiK OarnapianraH TypusM. Kazakcran
PecmyOnmKachIHBIH aybll TYpPU3Mi CaJlaChIHIAFbI
casicaThIHBIH HETI3I MaKCaThl, €H aJIIbIMEH aybLUI/IbIK
eIl MEKSHJISPIH TYPFBIHIAPhI MEH XaJIbIKThIH OMip
CYpY IleHreii MeH camachiH apTThipy [9]. Bapmbik
pecypcTapibl cakTai OThIPBIN Oacekere KaOiieTTi,
YKOFAPBI THIMJI1, )KOHE Ta0BICTHI arpOTypU3M CallaChIH
3aMaHayH jkacay kepek. MyH/aii casicarThl ic )Ky3iH/e
JKY3€ere achlpy YIIiH MbIHaHJIal OachlM MiHJIETTEP
IIeTTy KaKeT:

1. Ochl casgcaTThl XXYy3€ere achlpyFa jKayar-
ThI YUBIMBIK KYPbUIBIMAAP/Ibl KAJIBIIITACTHIPY.
OHIpITIK aybUI TYPU3MIiH IaMBITY TY)KBIPhIMIAMAChIH
a3ipiey Typu3MHIH OaFbITTaphl (JlaMy MOZIEIbIEPi)
aHBIKTAJIATBIH JeHTelae (PKaIMbIYIITTHIK) )KOHE
AMaKTBIK EPEKIICITIKTEP/Il €CKEPE OTHIPHIIL, OJIAP/IbIH
JIaMyBI OCBI allMaK YIIIiH TePCIIEKTHBAIBI 00Tyl KEPEK.
AyBUI TYypHU3MIH IaMBITYIBIH OaFbITTApIH MEMIIEKETTIH
CasiCH KOJI/Iaybl KepeK, JIeMEK, HOPMAaTUBTIK-KYKbIK-
TBIK, aKIapaTThIK, YHBIMIACTHIPYIIBLUIBIK KOHE
T. 0. KaMTaMachI3 €Ty, KapKbUIBIK, KOJIJay )KoHE T. 0.
TYKBIPBIMIAMAIAPIBIH EPEIKEICPIH KEITICY KaXKeT.
AnMaThI OONBICHIHBIH TYPU3MIIl JAMBITY ©HIpapaIbIK
TETIKTI KYPY/bl KO3/ICH OTBIPBII TYPU3M CallaChIHIaFbI
BIHTBIMAKTACTBIKTBI apPTTBHIPY KEPEK.

2. MyHAIMTIAI b SKOHOMUKAHBIH KipiCc CeK-
TOPBI PETiHJIe AYBUI IIAPYAIIbUIBIFBIH T1aMbITY/IbIH
pecnyOinMKallbIK HbICaHAIIBI OaFaapiaMachlH
aziprey. JKeprimikri geHreine Typu3M MeXaHU3M-
JIepAl KaJbIITaCThIPY/Ibl KO3ACHTIH aylaH/1apAbiH
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HOPMAaTUBTIK-KYKBIKTBIK, Kap>KbLUIBIK, YHBIMIAC-
TBIPYIIBUIBIK, arPOTYPU3MII IAMBITYJIbI aKITapaTThIK
KaMTaMachI3 eTy.

3. Op TYpIi )XoHE KEIIeH i OHIipic YIIiH
JKaraal jkacay imki (iki Typu3M) )KoHE Oocekere

KaOiJeTTi KUBIHTHIK aiiMaKTHIK KOHE MYHUIIU-
MaJIIbl arpOTYPHUCTIK OHIM/EP CHIPTKHI (IIETETIK
Kipy Typu3Mmi) HapbIKTapbiHAa. CHITKBI HAPBIKKA
JKUBIHTBIK ©HIPJIK TYPUCTIK ©HIMII KBUTKBITY
[10].

Kecre 4 — Aybin Typu3MiH JaMBITy Ke3/1epi (aBTOpMEH KypacThIPBUIFaH)

JIaMBITY anFBIIIapTTapsl
pecypcrapbiy 60IybI;

- 0aif peKpealsuIBIK MOTSHIINAI: MOJICHUET €CKePTKIIITEPi )KOHE TaOUFH, TApUXH, MUHEPAJIbI

- OoJarnrakra Keioip aymaHaapia aybul HIapyalibUIBIFBI KEPIICPiH TYPHUCTIK JKepiiepre aiiHaIbIpy;
ayBUIIBIK TYPU3M/Ii TAHBIMIBIK, CIIOPTTHIK. JKaFa)KalJIbIK MYMKIHIKTEPiH anry

Tanceipmanap

KeTepy;

- aybUI TYPFBIH/IAPBIHBIH TypUCTEP/i KaObU1IayJaH KipICTEpiH apTThIPY;
- ayblI TypH3Mi TYPHUCTIK OHIM UIrepieTy; aybUIIbIK JKepIIepAiH TYPFBIHAAPHI KCIIKEPIiK MOICHUET

- ayBUIIBIK JKepaeri HHQPaKypbUIBIMIBI 1aMBITY JKOHE XKETUIAIDY;

- aybUI aylaHJap SKOHOMMKACBIH JIaMBITY JCHICHIepieri ayMaKThIK AUCIPOIIOPLHIAP/IBI KO0}
-ayblI TYPU3MiH PETTEHTIH HAKTHI 3aHHAMa KYpY;

- aybll Typl/I3Mi caJlaCbIH/J1a KOJIJaHbUIAThIH CTAaHAAPTTAPBIH JKacay,

- J)KYHeIi aknapaTThlH, 9KOCAHTTapblH a3JbIFbl,

IIET TiTiH OKBITYFa JETeH KbI3bIFYBIIIBUIBIFBIH apTTHIPY,

OJiicTep MEH Taciiaep

-bepmeprepain sxobanapeiH Kosiay;

-CaJIbIK aybIPTHAJIBIFBIH TOMEH/IETY;

- ayBUIABIK TYPU3M/I IaMBITATBIH IIApyanapra HecHe oepy;

KbI3MET KOPCETy CTaHIapTTapbIHA OKBITY;

- ayBUIIBIK JKepiiep/ie KOJIK KeNiCiH )KaKcapTy; aybULIBIK TYPU3MIl JaMBITY/Ib! YilllecTipeTiH
MaMaHJIaH/IBIPBUIFaH YilbIMIAp/Ibl KYpy

Kapxbutanapipy kesaepi
- )KEKe UHBECTOPIIAp;

Kazakcran PecrnyOnnkachIiHbIH OFOIKETI;

- KEPTUTIKTI OKIMIITIK; KOCIIKEpIepIiH MEHIIIKTI KapaKaThl

AybIT Typu3Mi cajlachkl casicaThIHBIH HETi3ri
MaKcaThl, €H aJILIMCH XaJIBIKTBIH OMIp CYpy JAeHreii
MEH carachlH apTThIPY KEePeK, MyH/Iail casicaTThl ic
JKY31HJIE JKYy3ere achlpy YIIiH MBIHAJAPABI ISy
KaxKeT:

1. AyBUIIBIK XKepIIepAiH TYPFhIHAAPHI YIITiH Ta0bIC
okeneTiH 6amamaisl (KOCHIMIIIA) KbI3MET

PETiH/IE aybUIIBIK TYPU3MIi KOJIAY/IbIH OHIPIIK
casicaThlH KaJIBIIITACTBIPY JKOHE JaMbITy

2. MyMKiHJITiHIIIE TYPHUCTIK QJIEyeTTiH aiiMaK-
TBIK €PEKIICIIIKTEePiH, COHJali-aK CYpaHBIC ICH
YCBIHBIC €PEeKIICTIKTEPiH eCKepill, COHBIH HETi31H/e

oaebuettep Tisimi

pecnyOuKaaarsl TYPU3MI TaMBITYAbIH KaJIbl
OarbITTapbl, COHBIH iIIIHAE arpoTypU3M.

3. CasicarThiH 0acThl MaKcaTbl — OOJIBICTHIH
TaOUFH, TAPUXU-MOJICHU OJICYCTIH Mai JaIaHbIIT
ONIEYMETTIK-DKOHOMHKAJIBIK (XaJIBIKTBIH TAOBICBI MEH
KipiCTepiH YIFalTy) OFO/KET, )KYMBICTICH KaMTYIIbIH
ecyi, pecyOIKaJIbIK SKOHOMHUKAHBI OpTapaNTaHIBIPy
JKOHE T.0.) peKpealusiyIbIK )KOHE TYPUCTIK KbI3METTIH
JTaMYBIHBIH ocepi 0ocekere KaOlIeTTi alMaKThIK
TYpPHUCTIK ©HIM KypyFa HeTi3/ey.

4. Ocsl casicaTThl )KY3€re achIpyFa sKayanThl
YHUBIMIBIK KYPBUIBIMAAP/IbI KAIBIITACTHIPY.
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PaxmetoB 3.X.°®, Hypawesa K.K.

Ka3aK CNopT >KeHe TYPU3M aKAAEMUSICHI, AAMATHI K., KO3AKCTAH

KASAKCTAHAAFbI 2KCTPEMAAADLI TYPU3M:
FTEOTPADUIADBIK EPEKLLIEAIKTEPI MEH ©SAEYETI

PaxmeTtoB DAbép XypcaHaoBmY, Hypalesa KyagHaa KyABOCHIHOBHA
Ka3aKCTAHAOFbI SKCTPEMAAABI TYPU3M: reorpadusiAbik, epeKkLLeAiKTepi MeH aAeyeTi

AHaaTna. Makonopo KO3OKCTOHAOFBI SKCTPEMOAALI TYPU3MHIH, 9AeYyeTi MEH ACMYbI, OHbIH, reorpadUIAbIK
SPTYPAIAIN MEH TYPUCTIK MHAYCTPWST YLLIH TYPU3M MYMKIHAIKTEPI QHBIKTOAFOH. ByA 3epTtTeyaiH, MOKCaTbl -
[KO3OKCTAHAOKbI SKCTPEMOAAbI TYPU3MHIH, reorpadUSAbIK, SPEKLLEAIKTEPI MEH AOMY SAEYETIH AHbIKTAY. ByA
3epTTeyAIH MAKCATbI — KA3AKCTAHHBIH, TYPW3M MHAYCTRUSICBIHACKBI SKCTPEMAOAADI TYPU3MHIH, POAIH OHbIH, IKYLLTI,
SACI3 XAKTOPbIH, MYMKHAIKTEPI MEH KMbIHABIKTOPBIH BOFOAQY QPKbIAbI 38PTTEY XKOHE TOAAQY XKYPTIZIArEH.
3epTtrey 6apbICbIHAC COAQHbIH, KA3IPri KOFAQMbIH YKOH-KAKTbI TYCIHY VLLIH YXYMEAey, AepeKkTepal TaAaQy,
COABICTBIPMOALI 6OFOAQY keHe SWOT TaAAQY SAICTEPI KOAACQHBIAGABI. SKCTPEMOAABI TYPVI3MAI ACMBITYABIH,
SNEMAIK TEHAEHLIMSIAQPBI MEH O3bIK, TOXXIPUOEAEPIH AHBIKTAY MAKCATBIHAG OTAHABIK YXEHE XAABIKAPAABIK,
opebmeTTepre LWOAY XACOAAbBL. EAperi aKCTpeManabl TYPUBMHIH, QPThIKIIBIABIKTOPBI MEH  LUEKTeYASPIH
BOFOAQY, XAKCAPTYAbIH, HEri3ri 6OFLITTAPBIH AHbIKTAY YLLiH SWOT TaAAQYbI YKYPTI3IAAL 3epTTey aKCTPEMAAABI
TYPUCTIK Taxipnbenepaer Toyekenaepal 6ACKapyY, SKOAOTUSABIK TYPOKTBIABIK YKOHE XOABIKAPOAbBIK, CTAH-
AQPTIAP MAHBI3ABIABI KEBPCETEAI. TaAAQy HeTidiHAE KA3AKCTAHACKbI SKCTPEMOAADI TYPU3MAI ACMbBITY, COHbIH,
iWiHAS  VHPPAKYPBIABIMABI XKAKCAPTY, CASICATTbI XETIAAIDYAI YKOHE  SKCTPEMOAAbBI TYPUIMAET SAEMAIK
KKOLLOACLLBIACPADBIH, O3blIK, TOXKIPUOECIH eHridy GOMbIHLLIA MPAKTUKAABIK YCbIHBICTOP YChIHBIAGADI.

TyriH ce3aep: KAyinCi3aik, TYPUCTIK MHPPAKYPBIABIM, AQHALLGDTTOP, MAPLUPYTTAP, SKCNEANLIMS, SKOAOTUIABIK
TYPOKTBIABIK,

PaxmeTtoB SAbép XypcaHa0BMY, HypaleBa KyAgHaQ KyABOCHIHOBHA
DKCTPEMOAbHbIV TYPU3M B KasaxcTaHe: reorpadpumyeckme 0Co6eHHOCTU U NOTEHLUMAA

AHHOTALMS. B CTOTbE PACCMATPUBAIOTCS Feorpaduieckie 0CO6EeHHOCTU 1 MOTEHLIMAA PA3BUTHSI SKCTPEMOABHO-
ro Typr3aMa B KO3OXCTaHE, A TAIOKE ero 3HAYEHME AAS TYPUCTCKOM MHAYCTPWM CTRAHBI. LIeAb MCCAEAOBAHMS
— BbISIBUTb CUABHBIE 1 CAQGBIE CTOPOHbI, BO3MOYKHOCTV U BbI30BbI, CBSI3AHHBIE C PA3BUTMEM SKCTPEMOABHOTO Ty-
PU13MQ, C MOCASAYIOLLEN OLIEHKOM €70 BKAGAQ B GOPMMPOBAHME KOHKYPEHTOCTIOCOBHOTO TYPUCTCKOTO Mpo-
AYKTA. B pAMKAX UICCASAOBOHMS MOUMEHSIAUC METOABI CUCTEMATU3ALIMN, AHOAN3A AQHHBIX, CPOBHUTEABHOM
oueHKM 1 SWOT-OHOAM3A, YTO MO3BOAMAO MOAYYNTb BCECTOPOHHEE MPEACTABASHNE O TeKYLLIEM COCTOSHAM
OTPACAM. TMpoBeAEH 0630 OTEYECTBEHHOM U 3APYOEKHON AUTEPATYPbI C LIEABIO BbISIBASHMST TAOBAABHBIX
TEHASHLMIN 1 NepeAOBOro OMbITAl B OBACCTM SKCTPEMAABHOTO TypraMa. OCoG0oe BHUMAHNE YASASHO BOMPO-
COM YMPOBASHMS PUCKAMM, OBECTIEYEHMST SKOAOTUYECKOM YCTOMYMBOCTM 1 COOTBETCTBIS MEKAYHAPOAHBIM
CTOHAQPTAM. HO OCHOBE MOAYYEHHbIX PE3YALTATOB MPEAAONKEHbI MPAKTUYECKME PEKOMEHACLIMI NO PA3BM-
TUIO BKCTPEMOABHOTO TYPU3MA B KO3OXCTAHE, BKAKOUAST COBEPLLEHCTBOBAHNE MHMPACTPYKTYPbI, HOPMAOTIB-
HO-TMPCOBOBOM GAI3bI M OACMTALMIO YCTELLHbIX 30Y6EXKHBIX MPAKTK.

KAloueBble CAOBA: GE30MNACHOCTb, TYPUCTCKAS MHOPACTRYKTYPA, ACHALLICGTH], MOPLLPYTI, SKCASANLIM, SKOAO-
rMYeCKasl YyCTONYMBOCTb.

Rakhmetov Elyor Khursandovich, Nurasheva Kulyanda Kulbosynovna
Extreme tourism in Kazakhstan: geographical features and potential

Abstract. The article identifies the potential and development of extreme tourism in Kazakhstan, its geographical
diversity and opportunities for adventure tourism. The purpose of this study is to identify the geographical
features and development potential of extreme tourism in Kazakhstan. The study used methods of
systematization, data analysis, comparative assessment and SWOT analysis to provide a comprehensive
understanding of the current state of the sector. In order to identify world trends and best practices in the
development of extreme tourism, a review of domestic and international literature was conducted. A SWOT
analysis was carried out to assess the advantages and limitations of extreme tourism in the country, to identify
the main areas for improvement. The study highlights the importance of risk management, environmental
sustainability and international standards in the practice of extreme tourism. Based on the analysis, practical
recommendations are proposed for the development of extreme tourism in Kazakhstan, including improving
infrastructure, improving policies and implementing the best practices of world leaders in the field of extreme
tourism.

Key words: security, tourist infrastructure, landscapes, routes, expedition, environmental sustainability.

124 Typwam, pocyr viroctenpummcteo N2 2(9) 2025


https://orcid.org/0009-0001-4285-4050

Paxwmetos 2.X., Hypawesa K.K. W

Kipicnme. Memnexker bacmbicsl Kacsim-XKomapt
TokaeB YKIMETTIH KEHEHUTUITEH OTBIPBICHIHIA MBI-
HaHBI aTall OTTi: METEIIK )KOHE OTaH/IbIK TYPUCTED
Oipereli KOpbIKTapFa OApFBICHI KeJe/Ii, COHIBIKTAH
KaKeTTi HHPPpaKypBIIBIMIBI, OHBIH IITIHIC XKEKE WH-
BECTOpJIAP/IbI TAPTa OTBIPHIIL, IIYFBII TYP/E CaTyMeH
alfHanbIcy Kepek [1].

Kazakcranmars 9KcTpeManibl TYpu3Mi 3epTTeyAiH
MaHBI3/IBUTBIFBIH KOPCETETIH HEri3T1 (haKTopiIapIbiH
0ipi KazakcTaHn PecryOnuKachIHbIH TYPH3M HHAYCTPH-
sIChIH 1aMbITybIH 2023-2029 xpuinapra apHaJIFaH
TYKbIPBIMAAMACHIH]IA KOPCETLITEH KayiMCi3/iK, ICKepIiK
opTa, JIEHCAYIBIK IEH THTHEHA KOPCETKIMTEPiHiH
TeMeH/Ieyi O0bIT Ta0bIIans! [2].

AranFaH TYKbIPbIMAaMaia KEPriTiKTi aTKapyibl
opranzap TYpHUCTIK TONTapAbl EPiKTi TYpHe TipKey
ApKBLIbI TAYJBI, CYJIbl )KOHE CIEJICOIOTUSIIIBIK
opTa CHSIKTHI KayilTi aliMaKTapAarbl KYTKapy
JKaOJIBIKTapBIHAAFbl, KOPFAHBIC KYpaJlJapbIHAAFbI,
KayiIci3mik TEXHUKACHI Typajibl OlmiMaepaeri skoHe
MapIIpyTTapAarsl eneylli KeMIIUTIKTEePAl aHbIKTa bl
By kemIinikTep TypucTepIiH Kayilci3airine yiakeH
KayiIl TOHIIpei.

CoHbIMEH Karap, TypUCTep 63 MapIIpyTTapbiH
TipKeMeTeH Ke3/e, KYTKapy TONTapsbl i31eCTipy-KYTKapy
JKYMBICTApBIHIA aTAPITBIKTAN KHBIHIBIKTAPFA TAIT OONaIbL.
JKocmapnanraH 50 Typajibl HAKThI aKITapaTChl3 TOTEHIIE
JKaFJaiappl KO0 KbI3METTepi JKOFaJFaH aJaMaap/bl
aHBIKTAY YIIIH i3/1ey UTTepiHe, dye/ieH OaKpUIayFa KoHe
YIIKBIIICHI3 YIITY anmnaparTapbiHa (YIIKBIIICHI3 YIITy arl-
naparTapblHa) CyleHyi KepeK, Oy 9peKeT eTy yaKbITbIH
Y3apTabl )KOHE 9Cep €Ty KayIliH apTThIPabl.

Byn skctpemanmbsl TypusMai 3epTTEymiH
MaHBI3IbLIBIFBIH KOPCETE ] - KayilCi3IiK ToyeKeniepin
AHBIKTAY JKOHE a3aiTy, TOTECHILE JKaFAailyIapibl KO0
CTpaTerrsuIaphbiH KEeTUIIPY jKoHE THIMJII HOPMATUBTIK-
KYKBIKTBIK Oa3anbl o3ipney. Kayincizaik cranaaprra-
PBIH XKETUIAIPY, ToyeKeepai Oackapy jkoHe KYTKapy
JKYMBICTapBIH YinecTipy KazakcTanaarbl aKkcTpe-
MaJIZbl TYPU3MHIH TYPaKTHI JKOHE JKayarThl JaMyblH
KaMTaMachl3 €Ty YIIiH 6Te MaHbI3/1bl.

DKCTpeMaIbl TYPU3M O31HIH TaOUFaThl OOMBIHIIIA
JKOFapbl TOYEKeNJAep/i KAMTUTBIHBIH €CKEPE OTBIPHITI,
OyI1 Mocemenep KCTpeMa bl TYPU3M/II TYPAKTHI a-
MBITY YIIIiH K&KETTi ToyeKeep/ii Oackapy, Kayirci3iik
Iapanapbl koHe HHPPaKYPbUIBIMIbI KaKCapTy OOHBIH-
112 TePEH 3ePTTEYIep KYPrizy KKETTUTIrH KopceTei.
Byt Macenenepi ety TypucTepIiH CeHIMIH apTThIPY,
KayilcCi3AiK CTaHaapTTapblH KAMTaMachl3 €Ty KoHe
IIBITHIPMAH OKUFAJIbl TYPU3MHIH 9JIEMAIK HApbIFbIHAA
KazakcTanubiH 09cekere KaOijaeTTUTITH apTThIpy
YILIiH 6T€ MaHbI3/IbL.

Kazakcranmarsl SKCTpeMaibl TYpHU3M OOHBIHIIA
OyJ1 3epTTey HIBITBIPMAH OKUFAJIBI TYPU3MIE JIEMIIIK

CYPaHBICTBIH apTybIHa *oHe KazakcTaHHBIH TaOUFU
pecypcTapbIHBIH MO, Oipak Harrap rmaiiialaHbuTybiHa
OailmaHbICTEL ©3€KT1 O0BIT Ta0bLIaabl. COHBIMEH
Karap, THQPaKYpbUIBIMIBIK Maceeep Il ey KoHe
KOJDKETIMILTIKTI KaMTaMachi3 ety KazakcTaHpl dKc-
TpeMaJJIbl TYPHU3M YIIiH OapaThIH )Kep peTiH/e oJaH
na O6acekere Kabdinerti ereni. Ocwl Taxipubdenepai
TYPaKTHI TYpJIE TaMBITY COHBIMEH KaTap JIaHAmagTKa
J1a, OHBIH TYPFBIHIAPBIHA J1a Mali/ia OKeJIETiH KayarThl
TypHCTiK OacTamanapabl Oemriyiell OTBIPHIIN, KOpLIaFaH
OpTaHBI )KOHE MOJICHUETTI caKTay Tere-TeHITiH
KYpyFa KOMEKTECEe/I.

Ennin opacan 30p Taburu pecypcrapsl MEH
IIBITHIPMAH OKUFAJIBI TYPH3M dJIeyeTiHe KapamacTaH,
CEKTOp 911l Jie TaMbIMaFraH, OyJI TYPaKThl ©Cy CTpa-
TErusIapblH HETi3[ey YIIiH XKYHelni 3epTTeyaepai
KaXeT eTe/i.

Ine-Anaraysl, Konrap Anaraysl, Anraii, Tay-
JapbIHaH OacTan mesep MCH KaHbOHIapFa JICHIHT1
KazakcranHbIH Oipereit laHamadTTaphl SKCTpeMal-
JIbl TYPU3M TYpJIEpiHE Tamalia >karjaai Kacanibl.
JlerenMeH, KOMKETIMIITIK, HHQPAKYPBUTBIM JKOHE
Kayirci3/iK mapajaphl HETi3Ti Maceenep OOJbII
Kaja Oepeii. 3epTTeyiiep TYPUCTIK dJIeyeTTi Oaraay,
ToyeKeIIep/li OacKapy/abl )KaKcapTy KOHE TYPU3MII
TYPAKTHI TAMBITY/IBIH CTPATETUSUIBIK CasCAaThIH d3ipiey
yIIIiH Kaxer [3].

CoHbIMeH Karap, 3KCTpeMaibl Typu3M KebiHece
9KOJIOTHSUIBIK Ce3IMTall aiiMaKTapia >Ky3ere achl-
pbUIabI, OYJI KOpIIIaFaH OpTara acepl 3epTTeyi
JKOHE TYPaKThl TOXKIpuOeHi KaxeT ereai. Typuctik
MOTHBTEP MEH JKEPTLTIKTI dJICYMETTiK-DKOHOMHKAJIBIK
apTHIKIIBUIBIKTAPABl TYCIHY COHBIMEH KaTap
OarpITTapAbl THIMII 6acKkapy MEH MapKeTHHITIK
cTparerusnapra bIKnai eresi. OChbl TAKBIPBIITAFBI 3€PT-
TeyJep CEeKTOPIBIH SKOHOMHKAIIBIK dJICyeTiH Oaraay,
UHQPaKYPBUIBIMIBI JKaKCapTy, Kayilci3aiK cTaHaapT-
TapbhIH KAMTaMacChI3 €Ty JKOHE HA31K dKOXKYHenepmi
KOpFay YIIiH TYpaKThl TOKipuoOenepi OipikTipy YImiH
MaHbI3AbL. [ eorpadusuIbIK KapaMabLIIBIKTHI, KOJI
KETIMIUTIKTI KoHE ToyeKeNAepAi OacKapynbl TYCIHY
THIM/II casicaT TIeH CTPATeTUsUTBIK MHBECTHISIAP IbI
JaMBITyFa KeMeKTecei [4].

DKCcTpeMalibl TYPU3M - OYJI Kypaeni Taburu
opTajarbl KayinTi opeKeTTepAi KAMTUTHIH IIbI-
TBIPMaH OKHFaJIbl TYPH3MHIH MaMaH/IaHIbIPbLUIFaH
cerMeHTi. byt Gipereil sxoHe (GU3UKAIBIK TYPFBIIAH
Tayan eTUIeTiH TOXKIpHUOeHi 131eHTiH, KoOiHece KeKe
LIEKTEYJIEp MEH TO3IMAUIIKTI apTThIPaThIH TONKY/IbI
3ueymrinepai Tapransl. TypusmHiH Oy Typi cas-
Xar TOKIPUOECIH dpTapanTaHIbIpyFa bIKIA eTe/i,
HIanFail ailMaKTapiarbl SKOHOMHUKAJIBIK ©CY/Ii bIHTa-
JIaH/BIPAJIbl )KOHE TaOUFATTHI TEPEHIpEeK Oaranayra
pIKran erefi. [LbIThipMan oOKuranapra Heri3aenreH
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casixaTka >kahaH/IbIK KbI3BIFYIIBUIBIK apTKaH CalibIH,
AKCTPEMAIJIBI TYPHU3M KEPTiTKTI JTaHImapTTap sl
irepineryne, THPPaKypbUIBIMIBL JaMBITY/IA KOHE
KayarnKepIILTiKIeH 0acKapblIaTbIH TYPaKThl TYPUCTIK
OacTamanapbl KoJIaayia MaHbI3IbI POl aTKapasl [S].

3eprTey MakcaThl — KazakcTaHIarbl SKCTpeMas bl
TYpPHU3MHIH reorpadusuIbIK €peKIIeNTiKTepi MeH 1amy
QJeyeTiH aHBIKTAY.

3epTTeynin MiHaeTTEpi:

1. KazakcTanmarbl 3KCTpeMaiabl TYPU3MHIH
reorpausITBIK epPEeKIIeTIKTePiH Tauaay.

2. DKCTpeMalibl TYPU3MHIH 9JIeyeTiH Oaraay.

3. KazakcTanmarbl SKCTpeMalIbl TypPU3MIL
JaMbITYAbIH IPAKTUKAJIBIK YCIHBICTAPbIH J31pJIey.

DjicTep MeH MaTepuaJap. 3epTTeye Kyherey,
JepeKTepli Tajaay, CalbICTBIPMalibl Oarajay JKoHe
SWOT rannay amicrepi Komaanbuipl. Kazakcranmarst
IKCTPEMAJIbl TYPU3MHIH JaMYbI Typalibl dKaH-KaKThI
TYCIHIK ajly YIIiH OTaHABIK JKOHE XaJbIKapaJIbIK
onebuerrepre modiy xxacaiasl. SWOT tanmayst kymuri,
IICi3 KaKTap/Ibl KOHE )KAKCAPTY OAFBITTAPBIH aHBIKTAY
YLIiH nainanassusl. Hotmkenep nHGpakypbUIbIMAbI
TAaMBITYFa, CasicaTThl KETUIAIPYTe JKOHE O3BIK
XaJIbIKapaIIbIK TOKIpUOENep/Ii eHri3yre OarbITTaIFaH
MIPAKTUKAJIBIK YCHIHBICTApFa HEr13 OOJIBI.

HoTukesep. XasbikapablK YEBIMIAP «IKCTPE-
MaUIIbl TYPH3M/I» apHalbl IaFbUIAPIBI, YKaOIBIKTHI
KOHE KayiNCi3OiKTiH OepiK Heri3nepiH KakKeT eTeTiH
(PU3UKATIBIK TOYEKeIi JKOFaphl 9pEKEeTTEeP i KAMTHUTHIH
IIBITBIPMaH OKUFAIIBI TYPU3MHIH 1IIKI )KUBIHTBIFBI
peTinzae Tycinaipeni.

1. bipikken ¥nrTap ¥ UBIMBIHBIH JlYHHEKY3UTIK
Typucrik ¥iibmmbl (United Nations World Tourism
Organization) SKCTpeMaabl TYpU3MIi (PU3HKAIIBIK
OeNCeHTITIKTI, MO/ICH! aMacy/Ibl )KoHE TaOUFaTIIeH
e3apa 9peKeTTeCyli KAMTHUTBIH ic-IIapaiapibl
KaMTUTBIH IIBITBIPMaH OKUFaJIbl TYPU3MHIH Oeiri
peTiHjie aHBIKTalIbl. DKCTpeMaIbpl TYPH3M KebOiHece
HIajFail HeMece KUbIH XKaFIaiiap/a >Korapbl KayinTi
OpEKETTepMEH CUIIATTANIA b [6].

2. leireipman Oxuransl Typuctik Cayna
Kaysmvaacteirst (Adventure Travel Trade Association)
9KCTPEMAaJIbl TYPH3MII alIbITUHHKU3M, ITapalItoTIIeH
CeKipy, My3Fa CYHT'Y ’KoHE Tipi Kaly SKCIEeANIMSIIapbI
CHSIKTBI (PU3MKAIIBIK JKOHE IICUXHUKAJIBIK TYPFbIIAH Tajar
€TIJIETIH iCc-1Iapanapbl KAMTUTBIH casixaT PETiHJIe
aHBIKTANbI, KOOIHECE KoCciOU OACIIBUILIKTEI JKOHE
KaTaH Kayilci3/miK XxarTaMaiapbiH Taian erexi [7].

3. XanbikapanblKk Ctanpaprray Y WBIMBI
(International Organization for Standardization)
9KCTPEMaIbl TYPU3MII IIBITHIPMAH OKUFAJIbl TYPH3M
KayiICI3/iri CTaHIapTTapbliHa COUKEC KapacThIpaibl,
ToyeKkenaepai Oaranayra, TOTCHIIIE KaFaiiapra
JaiBIHBIKKA KOHE SKOJIOTHSIIBIK TYPAKTHUIBIKKA Oaca
Hazap ayaapajibl, OyJ1 )KOFaphl KayiITi ic-1apaiapist
JKayanKepIILTiKIeH OacKapy/Isl KaMTaMachl3 eTei [8].

4. ynuexysimik Casxar xone Typusm Keneci
(World Travel & Tourism Council) Typu3mHiH 0y
TYpPiH TayallaJblK TYPU3MHIH ©CYiHIH KO3FayIlIbl
KYIII peTiH/Ie aTall KepceTe/Il, IaFai ayJanaapIarsl
SKOHOMHKAIBIK JaMyFa bIKIaJl eTe/li, COHbIMEH
Oipre TypakTBUIBIK IIEH TOYCKEJASpAl a3alTyabIH
MaHBI3IBIIBIFRIH aTal kepcetei [9].

Ochl UHTEpIIpEeTALUSIIAPABIH OapIbIFbIHIA
SKCTPEMAJIJIBI TYPU3M TOYCKEIACPMEH, IIBITHIP-
MaH OKHFaJlapMeH YKoHEe TypH3MHIH KayiIlci3irig,
TYPaKTBUIBIFBIH JKOHE JTHKAJBIK TIOXKipHubeciH
KaMTaMachl3 €Ty YIIiH HOPMaTHUBTIK-KYKBIKTBIK 0a-
3aHBI Kypy K@XXETTUTIrIMeH Ao1eKTi Typae OainaHbl-
ctol. [Ipodeccop xeddpu JlunvanubH aiTybIHIIA,
Oonamak TYpUCTiK HHAYCTPHSI OHBIH KIUEHTTEPIiH
€H KepPEeMET KbIHBIPJIBIFbIH KAHAFaTTAHIbIPY JKOHE
KBI3MET KOPCETY CallachlH apTThIpy Kabijerine Oaii-
Ja"bICTHI cTaHaapt [10]. Omemaeri eH TaHbIMa
TYPHUCTIK KOMITAaHUSUTAPABIH TIKipUOeciHe cyiieHe
OTBIPBIT, COHFBI XKbUIIAPBI OipKaTap CTaHIAPTTHI
eMec CIIOpPT TYpJIepi MEH ic-mapanap naiaa 0ombIn
Kazipri yakbITTa )KaJFachlH Ta0y/a ®oHe TYPUCTEPIiH
apachlH/Ia cypaHbIc Kebetone. DKcTpeMaliibl TYPU3MIL
KeJeciiel cumarrayra 6onazsl (cyper 1):

SKCTpeMalLabl TYPH3MMeH JeHCAYIBIFBI JKAKCEl TY PHCTED
IIYFBUIIAHAABL, cebel 01 PU3HKAIBIK GeICeHIUTIKTI KakeT eTeal

AKCTPEMATIBI TYPH3M TYPHCTEPIIH Kayilci3airiH KaMTaMachl3 eTy
YIOIH KHIMHIH, XKa0IbIKTBIH Oearitl O1p TYypPIiH KakeT eTeml

SKCTpeMasLIbl TyPH3M CTPeccTi a3afiTyFa, ICHXOIOTHSUIBIK
Macenenepal (hoGHuanap) KeHyre KeMeKTeceal

Cyper 1 — DkeTpemManabl TYpU3MHIH CHUITaTTaMachl (aBTOPIapMEH KYPacThIPBUIFaH)
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DkeTpeManabl Typu3MHIH OoJamak JaMmybl
HAPBIKTHIH KEHEIOIMEH, TEXHOJIOTHSITBIK KETiCTIKTepMEH
JKOHE MHKJIFO3UBTI )KOHE TYPaKThl TOXKipubere Oaca Ha-
3ap aylapyMeH KaJblnTacajisl aen kytiayae. LLbirsipman
Oxuransl Casixarrapas! Jambity KaybIMIacThIFbIHBIH
(ATTA) 6omxamaapsr 2030 xbUIFa Kapaid MbITHIP-
MaH OKUFaJIbl TYPU3MHIH QJIEM/iK HapbIFbl 1 TpIH
JoJIIapJad acabl e OOJDKaHFAaHBIH KOPCETE i,
JKCTPEMAJIJIbl TYPU3M alTapJIbIKTal KOHE TaObICThI
Kimri cermeHTTi Oinipeni [11].

JKaHa TexHOIOTHUTApABI OiIpIKTIPY CEKTOPIBIH
Kayirci3irit, THIM/IUTITIH )KOHE KeJTYIIIIeP/IiH JKaJIIlbl
TOKIpUOECiH apTThIpabl e KyTiayae. MapupyT-
Tapabl )KEKEJICHIIPIITeH XKocIapiayFa apHaJFaH
acaH bl UHTEeIUIeKT (Al), meHcaymBbIKThI HAKTHI yaKbIT
peXUMiH/Ie OaKbLUIayFa apHAIIFaH KUUIETIH KYPBUIFbUIAP
JKOHE KUBIH JKepJIep/ie )KYpyTe apHaIFaH aBTOHOM/IBI
KOJIKTEP CHSIKTHI HHHOBALIMSIIAP OTEparsuIapabl
OHTaMJIaHABIPY/IA KOHE TOyeKeIIep I a3aiTya MenTyi
pex atkapaabl. byt )KeTiCTIKTep KOMMKETIMIITIKTI
JKaKCapTaJIbl, JIOTUCTUKAHBI OHTANIIAHIBIPA/IbI JKOHE
OYKisa ojeM OOMBIHIIA SKCTPEMAaNIbl TYPU3MHIH
TYpaKThl JaMybIHa bIKnan eteni [12].

ByriHri TaHa 3KCTpEMaIIBI TYPH3M JKEPTUTIKTI
9KOHOMHUKAJIApFa, ocipece IanFai xKoHe a3 1aMblFaH
aymaHAapra, TYPUCTIK KbI3METTEP, KaOABIKTAPABI
JKaJFa ajy JKoHe IKCKypCHsLIap apKbLIbl TA0BIC SKeNIei.

DKcTpeMaiibl TypusM 9pTypai Janamadrrap-
JTBI, KYpJIeIli OpTaap/ibl )KoHE IIBITEIPMaH OKHUFAIIbI
TYPH3MHIH JKaKChl KaJbINTACKaH HH)PAKYPBLIBIMBIH
YCBIHATBIH aiiMaKTapAa €H JaMblFaH. DKCTpeMalIbl
TYPU3MHIH 9JIEM/TIK KOIIOACIIBIIAPBI PETIH/IE Keleci
OarpITTap epeKIlesIeHe i

Hemnan. OBepect TaybiHblH oTanbl Henan -
AIBITMHA3M, TPEKKHUHT KOHE MY3Fa epMeJeyIiH

»kahaHJBIK OpTaNBIFEL. | MMaail Taynaphl )KbUT CailbIH
MbIHJIaFaH aJbITMHUCTEP MCH MIBITHIPMAH OKHFaIap/Ibl
i37eyIiIepi TapTaibl.

YKana 3enmanaus - )KaKChl PETTENETIH IIBITHIP-
MaH OKHFaJIbl TYPU3M WHAYCTPHUICHIMEH TaHbIMAIT
JKana 3enaHaust «OJIEMHIH MIBITHIPMaH OKUFaJIbI
actaHackl» KBUHCTayH CHSIKTHI Kepiepie OaHKu
CeKipy, MapamroTIeH CeKipy, aK cyna padTHHT )KoHE
MY3IBIKTAPMEH CEPyEH/ICYIlI YChIHA/IBL.

Wcnanaus - akcTpemMaiasl TYPU3MHIH BICTHIK
HYKTeci, Ucnanaus My3 YHripiiepiH 3epTrey,
MY3JBIKTapMEH CepyeHJIey, )KaHapTayJlapMeH
cepyenaey xoHe Cunbppanarbl TEKTOHUKAJIBIK
IJTUTANap apachlHJa CYHTY CUSIKTBI ic-IIapaiap/isl
YCBIHAIBI.

Byn GarpiTTap Oipereil TaOWFH Karnaiiapsl,
JIaMBIFaH TYPUCTIK MH(DPAKYPBUIBIMBI )KOHE KaTaH
KayiIci3liK mapanapbl apKachlHa epeKIIeIeHe],
OyJI omapabl AKCTPEMAJAbl TYPU3M 9yECKOMIapbl
YIIIiH Tamalra opeIHFa aHamasipans [13].

KazakcTanublH Oipereii reorpadusibIk,
KJIUMATTHIK, SJKOHOMUKAIIBIK JKaFaaimapsl 6ap,
OYJI OHBI DKCTPEMAIIBI TYPU3M/II JAMBITYFa ©TE
KOJIafJIbl eTel. Op Typii JIanamadTTapabiH, KOJ
TUT130€UTIH TaOUFATTHIH JKOHE OCIII KeJle KaTKaH
TYPHUCTIK HHPPAKYPBUTBIMHBIH YHJIECiMi MIBITHIP-
MaH OKUFaJlapJibl i37ieyUIiyiep YIIiH MyMKiHIIKTep
JKacanIbl.

DxkcTpeManabl Typu3M (QU3UKATBIK KUbIH-
JBIKTAP/Ibl, ICUXUKAJIBIK TYPAKThIIBIKTHI )KOHE
TaOUFATTHIH 2JIEMEHTTEPIMEH KEe37ECyJep CUIKTHI
opekerTepai KamTuabl. KazakcTaHHBIH ajnyaH
TYPIi JaHAmadTTapel SKCTpEMaIbl TYPUCTIK ic-
mapanapablH KeH ayKbIMbI YIIiH KaFJaiiapMeH
kamramacse3 ereni (Kecre 1).

Kecre 1 — Kazakcranmarel sKkcTpeMaliibl Typu3M Typiiepi (14-16 nepexkesre cylieHe OTBIPBIN aBTOPJIapMEH KYpPacThIPBUIFaH)

ic-mrapanap

BarbITb! DKcTpeMaibl TypH3M TYpi Cunarramacsl
Taynarsl AnbIMHU3M Tsaap-11lanb jxoHe AnTail Tay KOTaNaphl )KaHaaH OacTaymibUiapaaH Oacrar
ic-mapanap 03bIK AJIBIIMHHUCTEPre JeiiH OapIblK JeHIreiineri MapupyTTapabl YChIHA/BL.
Xan Touipi MeH bemyxa CHSKTBI WIBIHAAp OWIKTIKTErl KUBIHIBIKTAPIIBI
130CHUTIH XaabIKapasbIK aBaHTIOPHCTTEP i TapTasl [14, 6. 106]
Cy nerizinzeri Pagrunr [apsrn xxoHe 1€ 03eH1epi CHUSKTHI ©3€HEp 03/ePiHiH KBUIAAM aFbIHIAPBIMEH

oHe OomKaHOAWTBHIH aFbiHAapbIMeH padTHHT meH OalijapkaMeH ChIpraHay
YIIIH Te KONaIbL.

AKBaJIaHTIICH JXY3Y KOHE Cy
aCThIHJA KY3Y

Kacrmii Tenisi sxoHe Anmaken CHAKTBI KelOip keuzep, ocipece Oipereit cy skoxylie-
JIepiH 137eUTIHep YILIH Cy acThIH/A Oapiay MyMKIHAIKTepiH ychHansl. [14, 6. 98]

Henai ic-mrapamap

lenni sxckypcusiap

Kpbutkym sxone bermak Jlama 1menmepi apKbUIBl OKCKYpCHSUIap KOJT
TaJIFAMalTBIH TeOENepl ypy, TyHelaepMeH cepyeHIey XKSHE KATThl BICTBHIKTA
TO3IMILUTIKTI ChIHAY CUSKTHI ic-IIapanapasl KaMTHs! [ 15, 6. 35]

Oyeneri ic-
mrapanap

[MapananMeH cekipy koHe
acrajbl ChIpraHay

KazakcTaHHBIH KeH allbIK alaHaapbl MeH AJIMaThl MaHbIHIAFbl CUSKTHI Tay-
61 afiMaKTaphl TAaHOPAMAJIBIK KOPIHICTEp MCH afpeHAIIHTe TOJIBI TYCYyNepai
i34EMTIH MaparuiaHIIbUIap MEH JeIbTaruIaHIIbUIap bl TAPTa bl

[Napanmormen cexipy

Kerrreren aspoapomaapsl MEH KeH acriaHbl 6ap NapalioTIeH CEKipy eIIeri TOIKy bl
yHaTaThIHAP YIIIH OCIIl KeJle )KaTKaH ic-1rapa 6oubin Tabbuiaznsl. [15, 6. 38]

Kpickp! criopt
TypJiepi

Mysra epmeney

Anraif Taynapel CHAKTBHI aliMakTapiarbl MY3JaTbUIFaH CapKelpamanap MeH
MY3/IbI J)KapTacTap KbICTa My3Fa IIBIFyFa ©Te bIHFainbl. [16, 6. 51]
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[ | [KO3AKCTAOHAOFbI SKCTPEMOAABI TYPU3M: FeorpadUSIAbIK epeKLLEAIKTEPI MEH SAeYeTI

Kazakcran e3iHiH KeH oHe alyaH TYpIi JaH[-
madTTapblHa MIBITEIPMaH OKUFAJIBI 9YECKOUIIaPIbI
TapTa OTHIPBII, IKCTPEMAJJIBI TYPH3M TOKIpUOECIHIH
anyas TYpiH ycbiHanel. Tsub-111ane sxone AnTaii Ta-
yaaphl abITUHU3MTE, ATBITHHU3MTE, IIIaHFBI TeOyTe,
CYpeT cajlyFa jKoHE 9yeCKoMlapra Tamalllia xaraan
xacaiipl. [1lapeia markanel, kebinece Yiken KaHboH-
MEH CaNbICTBIPFAH/IA, KAy CepyeHAeyTe, padTHHTKE
YKOHE JKOJI TAJIFAMAUTBIH SKCIICUIIMIAPFa apHaAJIFaH
TaHBIMaJ OPBIH OOJIBIT TaObLIaABl. KBICKBI TypH3M
AJMaThbI OONBICEIHIA TaMBIT Kenei, oraa [IsmmoOyIak
neH Mejieyzie SKCTpeMaJlibl IIaHFbI XKOHE CHOYOOp T
xapsicTapbl eTeni. bermak-/lana skoHe Apan TeHisi
altMarbl CUSAKTHI eIIIH Jaia >KOHe M6l ailMaKTaphbl
TYPUCTEP/Il aMaH KaJly HIbIThIPMaH OKUFaIapbIMECH
JKOHE TO3IMJIUTIK SKCIISAUITUSIAPbIMEH ChIHAN/TBI.
baitkonpip Fapeimr A#narsl FapbIIIKepIIepai Ta-
sipIay/ibl KOCa aJiFaH/ia, FaPbIIITHIK TAKbIPBINTAFbI
SKCTpeMaIIIbI TYPU3M/Ii YCbIHA b, Kactuii TeHi3iHIH
JKarachlHAa OaTTBIpaybIK cep(UHTI MEH YKEJ CIIOPTHI
TanbiMan O0ona 6acrtanpl. [eireic KazakcTaHHBIH
XyMOaK YHripiepi, oHblH iminae Konslp Oynue, xep
acThl OapIayblH 13/IEUTIH CIIeTyHKEpIIepAl TapTabl.
[TapannanMeH cekipy »oHe MMapanltoTIeH CeKipy
Aunmarsl xoHe TypKicTaH CUSKTHI aiiMaKTap/a JaMblIIT
Kesemi. DKCTpeMalIbl TYPU3M HH(PPaKYPBUIBIMBI
OIpTIHJICI )KaKCaPhIT KeJIe )KaTKaHbIMEH, KayiICi3IiK
epexenepi MeH JKapHaMaJbIK ic-IIapanap JaMy/IbIH
HeTi3ri OarbITTaphl O0BIT Kaa oepemi [17].

byrinze eniMi3iH )xapTacThl JaHAMa(TTapbIHbIH
KOIITIrl MEH 3KCTPEeMaJIJIbl CIIOPT TYPJIEpiHE JeTeH
KBI3BIFYIIBUTBIKTBIH apTybIHa OaiimanbeicTel Kasakcranma
Ky3Fa epMeliey AaMblll Kesy/e. TaHbIMa alibIMHUCTIK
opeiaaapra Tsab-111ans sxoHe AnTaii Tay *KoTanapsl,
conpmaii-ak bypabaii xapracrapsr kKipemi. COHFBI KBLT-
napel AnMatel, Kaparauier, AcTaHa CHSIKTBI KaJlaIbIK
OPTAJIBIKTAP/IBI )KACAHIbI OpMeJiey KaObIFaaapbl
CHUSKTBI aJIbIIMHUCTIK WHPPAKYPBUIBIMHBIH JaMybl
YKOHE alIbIIMHU3M (eCTUBAIIBACP] MEH JKapbICTAPbIH
YUBIMIACTHIPY 3KCTPEMAIIBI TYPU3MHIH OCHI TYpiHE
JIETeH KBI3BIFYIIBUTBIKTEI OJIaH 9pi apTTHIPAIbL.

Kazakcranma skcTpemMaliibl TYpU3MHIH OaFbIThI
pETIHJIE OHBIH AJIEYETiH KOPCETETiH OipHeIe MaHbI3IbI
ic-mapanap eryne. KepHekri okuraiapabiH Oipi -
2017 >xpuinan Oepi oTkizimin kene xarkaH «Rally
Kazakhstany o TanraMaiTBIH KOJTiK KapbIChl. by
mutuHT Fia-HeiH Kpocc-Pannu Boiibiamna Onem
YeMIIMoHaTbIHBIH 00J1ir1 OOJIBIN TA0bLUIAIEl KOHE
OJIEMHIH TYKITIP-TYKIIpiHEH KaThICYIIbIIap b
KazakcraHHbIH KeH Nel3axaapbIHbIH KUbIH KepiepiH
mapnayra taprajisl [18].

KpICKBI crTOpT TypIiepi canachlHaa ATMATHIIAFbI
«CyHkap» XayblKapaiblK MIaHFbl TPAMILTHHIEPI
KeIIeH1 XaJIbIKapaibIK )KapbICTapAbIH, COHBIH
imirge 2016 xbutel FIS mranfsl TpaMIDIHHACPIHEH
oJIeM YeMITMOHATHIHBIH OTETIH OpHBI 00161, Ke-
HICHE 9PTYPIIi KeJeMIeri MaHFbl TpaMILUIHHIeP1
Oap >koHEe XaJIFIKapaJIbIK CTaHIapTTapFa coiikec
KeJiei, OYJI OHBI SKCTPEMAJIJIbl KbICKBI CITOPTTHIK
ic-IIapajiap YIIiH MaHBI3Ibl OpbIHFA aifHAIIbI-
pansr [19].

CoHbIMEH Karap, AJIMaThl MaHbIHJAAFbl TSHbB-
[lanp Taynapsiana opHanackan «Meney» My3 aiibl-
HBI OWiK TayJIbl KOHBKHMEH CHIPFaHay KapbICTapBbIH
otkizyMeH TanbiMalt. byn 2011 XKeuiret Kpickbr A3nst
OWBIHIAPBIHBIH OTETIH OPHBI OOJIBI JKOHE KOCiOn
JKappICTap YIIiH Jie, KOHPKIMEH ChIpFaHay YIIiH e
TaHbIMAJI OPbIH OOJIBIIN Kajia Oepejii, OHbIH OMIKTIrl MeH
TaOWFH KaraalblHa OaiulaHbICTHI Oiperel Taxipuoe
ycerHans! [20].

By ic-mapanap, 6ackajapMeH Karap, HIbIThIP-
MaH OKHFaJIbl 9yeCKOMIapaAbl TapTy YIIiH ©31HiH
Oipereit reorpadusIIBIK €pEKIISTIKTEPiH MaiIagaHa
OTBIPBII )KOHE HHOPAKYPBLIBIMIBI JAMbITA OTHIPHIII,
Ka3aKCTaHHBIH SKCTPEMAIIIBI TYPH3M CEKTOPBIH/IAFbI
OCITI KeJIe YKaTKaH PeJIiH KepceTe/i.

Tankpuiay. Kazakcranaa skcTpeMasipl TypU3M/II
JIaMBITY YUIiH OHBIH KYIITi, 9JICi3 KaKTapbIiH,
MYMKIHAIKTEpl MEH KayinTepiH Oaranay, TYPaKThl 6Cy
MEH XaJbIKApaIIbIK TO3UIHSIAY YIIiH CTPATETHsIIBIK
TyciHikrep 6epy ymin SWOT Tanpaysl xKyprisinerin
6omane! (Kecte 2).
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Kecre 2 — SWOT Tannay (aBropiaapMeH KYpacThIPBUIFaH)

MBIKTHI skaKTapsl (Strenghts)

Orncis xakrapsl (Weaknesses)

1. Kazaxcranzaa taynap, mesnaep, KaHbOHAAp, YHTIpIep, Keuaep
6ap, OyJl SKCTpeMaslibl TYPHUCTIK KBI3METTIH KEH CIIEKTpIiH
JKY3€ere achlpyFa MYMKIHIIK Oeperi.

2. XaNbIKTHIH THIFBI3IBIFBIHBIH TOMEHIITT MIBITHIPMaH OKHUFAIIbI
TYpHU3M YIIIH ©T€ KOJaiibl KeITereH ILianraii, Tasa xKepiepai
KaMTaMachl3 €Tei.

3. Fapeimreik Typusm (baitkoHbIp FapbIll aiilaFsl), My3Fa CYHTY
(KalpIHpl KoITi) JKOHE IIeJl Jajajia aMaH Kally CHSIKTHI ic-
mapanap KazakcTanas! epekime eTeni.

4. Ocin kenme JKaTKaH MEMJEKeTTIK Komuay. TypHcTik
nH(PaKYpBHUIBIMFA HHBECTHIVSIIAP JKOHE KONTEIeH eNJiep YIIiH
BU3ACHI3 Cascar MIETEeNiK TyPUCTEPAl BIHTAIAH/IBIPaIbI.

5. Kasakcranmarbl skcTpemManisl  Typusm Eypoma  MeH
ConrycTik AMEpUKaHBIH IIBITBIPMAaH OKUFAJIBl CasXaTTapbIMeH
CaJIBICTBIPFAH/A CATBICTHIPMAIIBI TYP/IE KOJDKETIMI.

6. JXKbu1 OOItFbI ic-11apanapra apHaJIFaH KIMMATTBIH OPTYPIILIri.
CybIK KbIC IEH BICTBIK a3 Me3Tiiepi MmaHrbl TeOy KoHe I
Janaga cepyeHjey CHSKTBI op TYpJi MayChIMAApAAFbl SKCTpe-
MaJIIbl ic-11apajapra MyMKiH/iK Oepei.

1. Kermrreren skcTpeMasbl TypHUCTIK OaFbITTap/a THICTI xonjaap,
TYPY OPBIHJAPHI XKSHE KeTyIIUIep YIIIiH KOJIaHIIbI JKaFaiiiap koK.
2. MarepuaniblK-TeXHUKaIbIK Oa3aHBIH TO3YHI.

3. lanraii aynanaapaarsl Toyekenaepai 0ackapy jkoHe TOTEHIIe
JKaFaiIapabl KO0 SKYHeJepiHiH JKeTKUTIKCI3AIr Kayincizmik
MOcCeTeNepiH TyIbIPaIbL.

4. MapKkeTHHT oHEe MEHE/PKMEHT CajlachlHIa eCKipreH TeXHO-
JIOTHsUTAp/Ibl KOJIAAHY.

5. XanbIKapalsIK inrepiseyain OonMaysiHaH KasakcTaH onemik
apeHasia 9KCTPEMaJIbl TYPUCTIK OaFbIT PeTiH/Ie KeHIHeH TaHbLI-
MaMIbl.

6. KemrereH MBITEIPMAH OKHFAlIbl TYpPHUCTIK OpBIHAAP ipi
KaJlaJap/laH aJbiC OpPHAJIACKaH JKOHE MaMaHIaHbIPbUIFaH Ta-
ChIMAJIAy/Ibl KaXKeT eTe/l.

7. OKBITBUTFaH THATEP MEH HYCKayIIBUIAPABIH JKETiCIICYIILTIri.
[IbIThIpMaH OKMFAJIBI TYpH3M OOMBIHINA CepTU(UKATTAIFaH
MaMaHJap/bIH CaHbI IMIEKTeyNi, Oy TOKIpUOSHIH carackl MeH
Kayilci3airine ocep eTei.

8. KemntereH aiiMaxkrap/a arbUIIIBIH TUTIHIAE COMICHTIH ruarep
MEH MaHJalmanap skericreiini, Oyl XaJbIKapajblK casxar-
MIBITAPFa KABIH/BIK TYFBI3aIbl.

Mywmxkinzikrep (Opportunities)

Kayinrep (Threats)

1. DKOJIOTHSUIBIK Ta3a TYPHUCTIK TOXKIPUOCHI €HTi3y XKayamThl casi-
XaTIIBIIAp MEH XaJIbIKapabIK YHBIMAAPABI TAPTa ANkl

2. JKahaHApIK IIBITBIPMAH OKHFAJIBI  TYpOIEpaTopiapMeH
BIHTBIMAKTACTHIK KOPIHYII apTTHIPBIN, IMIETeNIIK TYypPHCTEpAi
TapTa anajsl.

3. UHbpakypbUibIMabl JKakcapTy Oaraapiamanapbl KeJliKKe,
KayiIci3/liKKe )KOHE TYPFBIH YHTI'e MEMJICKSTTIK XKOHE JKeKe HHBe-
CTHLHUSIIAP TOKIPUOEH] KaKcapTa anajbl.

4. KpICKbI cHOPT TYypiepi MeH Skcrpemaiasl JKapbicTapibl
KCHEHTY [TaHFbI, aJILIIMHA3M JKOHE TO3IMJIUIIK CIIOPT TYpJIEepiHeH
XaJIBIKApaNbIK JKapbIcTapabl 0TKi3y KazakcTaHHBIH Oenernin apT-
TBIpA ajajpl.

1. Aya paiiblHBIH KONaHCBI3ABIFBI KbicTa KarTbl CybIK >KoHE
JKa3/IbIH JKOFapbl TEMIEPATypackl JaHbIH eMeC TypHCTepre Kayim
TOH/IIPY1 MYMKIH.

2. AWMaKTBIK KaKTHIFBICTAp HEMece SKOHOMUKAIBIK KYJIIbIpay
HIETENAIK TYPUCTEPIiH KellyiHe )KOHE OCBI cajara CajbIHFaH
WHBECTHIIMSIAPFA dCEP €Tyl MYMKIH.

3. Henan, [Beiinapus xone >Xana 3enmaHausi CHUSIKTBHI €Il-
Jep KasipAiH e3iHAe OJEeMIIK WIBITBIPMAH OKUFANbl TYpU3M
HAPBIFBIH/IA YCTEMIIIK CTYJIC.

4. TeTeHme armainap KbI3METTEPIHIH, KayilTi ayMaKTapJIbIH
JKOHE JKOFaphl KayinTi opekeTTepAiH Ooimaysl enniH Oememine
HYKCaH KeNTIPEeTiH ya3aTailbiM OKUFaJlapFa SKeyl MyMKIH.

SWOT Tanpayra cyiiene oTeIpsln, Kazakcran
reorpadusICBIHBIH OPTYPIUTITIHE, MEMIICKETTIK
KOJIJIay/IbIH apTybIHA 0aiIaHBICTHI SKCTPEMAJIJIBI
TYPHU3M/II TAMBITY YIIiH alTapJIbIKTal oJeyeTke He.
TaynapapIH, meaepIiH, KaHbOHIAPABIH, VHTIpIACPIiH
JKOHE KOJIJIEP/IiH OOyl SKCTpEMaJibl TYPHUCTIK ic-
apanap/blH KeH ayKbIMbIH KAMTaMachi3 eTeji. Anaii-
Iia, OipHeIIe 9JCI3AIKTep MEH KAyilTep OChI OJI€yeTTi
TOJIBIK 1ICKE achIpy¥a kenuepri kentipeni. Jlambiran
MH(PaKYpHUTBIMHBIH, COHBIH 1IIH/IE JKOJIIapbIH,
TYPFBIH YIAIEP/IIH JKoHe IajFal aynaHaapaars TOTCHIIE
JKaranIap KbI3METTEpiHIH 00JIMaybl KayilCi3IiKKe
KayiIl TOHJIpEl )KoHE TYPHUCTEp YIIiH KOJIDKETIMILTIKTI
mekTeliai. COHBIMEH KaTap, €CKipreH MapKEeTHHTTIK
CTparerusyiap MEH XaJIbIKapaJIbIK JKbUIKBITY/IBIH
KeTKiTKC3air Ka3akcTaHHBIH SKCTpEeMaIIbl Ty pU3MHIH
YKOFapBI ICHT eI OAFBITHI PETIHIC QIEMIIK JCHTeH e
TaHBUTYBIHA YKOJI OepMeiii.

Temenze reorpadusi, HHPPAKYPHUIBIM, HAPBIK
TEHJICHIHUSIIAPHI KOHE TYPAKTBUIBIK CHUSKTBI HET13T1
(hakToprapra Heri3IeJTeH OHBIH QJICYETiH Tajaay
OepinreH.

I'eorpadusutbIK JKOHE KIMMATTHIK apTHIKIIIBI-
TeIKTaphl. Ka3zakcTaHHBIH TOTIOTPAadUICHl OPTYPIIi
HIBITBIPMaH OKUFaJIbl TYPUCTIK iC-IIapanapra KOsl
AKCTpEeMaIAbl OpTalapiblH Oiperew yhieciMiH
KaMTaMachl3 eTefi. EniH KOHTHHEeHTabIbl KIINMa-
TBI JKBLT OOWBI SKCTPEMAIBI ic-1Iapanap/ibl OTKiZyre
MYMKIHIIK Oepeii: KBICKBI CIIOPT TYpJIEpi CYBIK aiinap-
7la epKeHJCH]I1, il JKa3[a Meaep MEeH Taylapaarsl
LIBITEIPMAH OKHUFasap 0ackiM OOJa/IbI.

HapbIKTBIK a5IeyeT jKoHe ocil Kelle )KaTKaH
CYpaHBIC. DKCTPEMAJIIBI TYPU3MTE JIEMIIK CYPAHBIC
apTHIN KeJesi, Oyl MpIHaNapra OaiilaHbICTHL: a) XKac,
ayKaTThl TYpPUCTEp apachIHa IIBITHIPMAaH OKHFaJIbI
casxaTTapAblH TaHBIMAJABLUIBIFBIHBIH apTYHI; 0)
JOCTYPII OKCKypCHsiIapAaH HMMEPCHBTI JKaHE ajipe-
HaJJMHMEH XYMBIC ICTEHTIH ic-Tapaiapra KeIry.

NuaDpakypslIpIM KOHE JaMy Mocesesepi.
TaOuru apTHIKIWIBIIBIKTApbIHA KapaMacTaH,
Kazakcran nH(MpakypbsUTBIM MEH JaMyIbIH OipHeIe
KeZeprinepine Tan 00TaIbl: a) MEKTEYI KODKEeTIMALTIK;
0) Tay MIAHFBICKI KypOPTTaphl, 0a3aJbIK Jarepbiiep,
CepTU(UKATTAIFaH OKY OPTAIIBIKTapbI CUSKTHI 9KCTPe-
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MaJIbl TyPUCTIK HHPPaKYPBUTBIMHBIH KETKITIKCI3AIr;
B) XaJIIKAPAJIbIK CTAHAAPTTHI TOTEHILE KaFaiiap ibl
JKOIO JKYHesIepiH KaMTaMachl3 €Ty YIIiH Kayircizaik
epeKeNepiH KaKcapTy KaXeTTUIIr.

Temenne Kazakcranma skcTpeMansl TYpU3MII
JAMBITY OOWBIHIIIA YCBIHBICTAp OEpiireH:

- DKcTpeManabl TYPUCTIK KbI3MET YIIIiH HaKThI
Kayilci3ik epeskeNepin )KoHe TOTSHIIE JKaFaaiiapIbl
JKOIO XaTTamallapbiH Oelriiey.

- TypucTik Kayinci3aikTi KaMTaMachl3 €Ty YIIiH
KociOM rUATEp MEH HYCKayIIbUIApAbl OKBITY JKOHE
ceprudukarray.

- Kazakcranap! skcTpeMansl Typu3MHiH OacThl
OarpITHI PEeTiH/IE KOPCETY YIIIiH xKahaHIbIK MAPKETHHT TIK
HayKaHAapasl OacTay.

- XaIpIKapablK MIBITEIPMaH OKUFaJIbl TYPHCTIK
areHTTIKTEPMEH YKOHE 9cep ETYIIJICPMEH CEPIKTECTIK
OpHaTy.

- XaIbIKapajblK SKCTPEMaIIIbl CIIOPT KapbICTaPh
MEH TO3IMIITIK ChIHAKTAPBIH OTKI3Y.

- Hosik mangmadrrapasl Kopray YHIiH
9KOJIOTHSUIBIK TypU3M OOWBIHINIA HYCKAYIBIKTApABI
CHT'3y.

- XKayanTtsl Typu3MIi JaMbITY MaKcaThIHIa
JKEPTriIiKTI KaybIMIACTBIKTapAbl TYPHCTIK
olepanusiapra Tapry.

- TeXHONOTUSIHBI )KaKCHI OLNETIH TYPHCTEPII TApTy
YIIIH MHTEPAKTUBTI KapTalapabl, KojJaaHOamapasl
YKOHE BHPTYaJIIbI IIBIH/IBIK TOXKipHOEIepiH xKacay.

Ocbl yCBIHBICTAp/IBI iCKe achIpy apKbuTbl Kazakcran
KayimCi3IiKTi, TYPaKTBUIBIKTBI )KOHE XaJIBIKAPAIIBIK
TapThIMBUIBIKTBI KAMTAMAChI3 €T€ OTBIPHII, KO-
HOMHMKACHIH BIHTAJIAHJBIPA OTBIPHIT, IKCTPEMAIIIBI
TYypU3MHIH 0acThl OaFbITHI PETIHAET1 TO3UIHSICHIH
HBIFaliTa amajibl.

KopsbiTbiHabl. KazakcTaHHBIH 3KCTpEMa bl
TypHU3MHIH *ahaH/bIK XaObIHa alfHaTy YIIiH opacaH
30p aneyeTi 0ap, oI ©31HIH opTYPIIi TaHAMAPTTApHIHA
LIBITBIPMAaH OKUFaNIap/bIH KeH ayKbIMBIH YCHIHAIBI.
Byran Ko &eTKi3y YIIiH HHPPaKYPBUIBIM/IBI )KaKCapTy,
Kayirci3/IiK mapajiapblH KaKcapTy KOHE eIIiH
XaJIBIKAPaJbIK ayKbIMIAFbl SKCTPEMAIbl TYPU3MHIH
Oipereil MYMKIHIIKTEpPiH 1ITepisieTy oTe MaHbI3/IbI.
¥3aK Mep3iMIi SKOHOMHUKAITBIK Mai1aHbkl KAMTaMachl3

oaebuerttep Tisimi

€Te OTBIPBII, KOpLIAFaH OPTaHbl KOPFay YIIiH TYPaKThl
JlaMy MEH ayanTbl TYPHUCTIK TOKiprOere 0achIMIIBIK
Oepy kepek. JXKahaHIbIK cepiKTeCTIKTEp/Ii HBIFAUTY,
TEXHOJIOTHSIIApABI Maiijanany >koHe epexenepai
xeHety Kazakcranra sKkcTpeMalasl TypucTepi
Ko0IpeK TapTyFa KOHE ©31H IIBIThIPMaH OKUFaJIbI
oyecKoitnap yuiH 0acTel OaFrbIT PETiHIE KOPCETyre
keMekTecei. CTpaTerusuIblK HHBECTUIMSIIAp MEH
THIMJII OacKapy/ablH apKAChIH/IA €J1 ©31HIH TaOUuFu
apTHIKIIBUIBIKTAPBIH TOJBIFBIMEH NaljanaHa axabl
JKOHE JaMBIIl KeJie )KaTKaH IKCTPEMAJIIbI TyPHU3M
WHTyCTPHSCHIH Kypa amaJbl.

3eprreyre coiikec, Kazakcrtan taburu
nanAmadTTapABIH allyaH TYPILUTIITIH (Tay )KoTa-
Japel, WeJIep, fajia, KaHbOHJAp, Cy KOpJIaphl)
€CKepe OTBIPHII, YKCTPEMaJ bl TYPU3M/Ii JaMbl-
Ty YIIiH YJIKeH aneyeTke ne. Kymri xxoHe amci3
YKaKTapblH TallJlay KOPCETKEH e, IKCTPEeMaIbl
TYPUCTIK MYMKIHAIKTEp KO OOJIFaHBIMEH, €11 HalIap
JaMbIFaH HHQPaKYPBUIBIMFa, ’KaKChl JalbIHIAIFaH
KbI3METKEPJEPIH KETICISYUIJIIriHe KoHEe
TYpPHUCTIK OaFbIT peTiHae xKahaHIbIK TaHBITYBIHBIH
TOMEHITiHEe OaMJIaHBICTHI KeJaepTrijiepre Tarm
Oonabl.

CoHbIMEH KaTap, YKIMETTIH KaMKOPJIBIFBIH
apTTHIPY, SKOJOTHSIBIK Ta3a TYPU3MII TaMBITy
JoHe skahaH/IBIK TYPHUCTIK JKETIepre KOCY CHUSKTBI
aHBIKTAJIFaH MYMKIHAIKTEp TYPUCTEP aFbIHBIHBIH
OCYyiHE JKOHE TYPH3M HHIYCTPUSACHIHBIH 6CYiHE BIKITA
etyi mymKiH. Konna 6ap aneyerTi icke acepy YIiH
OackapyablH 3aMaHayd TEXHOJIOTHSIIapbIH SHT13Y,
KOJIIK )KOHE TypH3M HH(PAKYPHUIGIMBIH JAMBITY JKOHE
KazakcTran/pl XalbIKapaiblK SKCTPEMaNIbI TYPU3M
HapBIFBIH/A UITePiIeTy MAaHBI3IbI.

COHIBIKTaH OCHI 3ePTTEYIIH HOTHKEIIEPl OChIFaH
OaiinaHbICTHI eNIiH O3ceKere KaOUIeTTUIIrH apTThIPYFa,
COH/Iali-aK TYpaKThl alMaKTap/bl JaMBITYFa, JKYMBIC
OpPBIH/IAPBIH KYPYyFa KoHEe HHBECTULMSIIAP/IBI TAPTYFa
BIKITAJI €TETIH AKCTPEMAaIIIbl TYPU3M/Il JaMBITyFa
KeIIeH T Ko3KapacThIH K KETTUIIH KepceTeai. Anaii-
Jta OyJ1 3epTTey ToyeKenepi OacKapyaIbIH KOPHEKT1
JKYHECIH KypY, peTTeyai KYIeHTY, COHali-aK HeFypIIbIM
KOJIAMJIbI TYPUCTIK OHIMIEPi &Kacay YIIiH KOChIMINA
3epTTeyepai KaKeT eTeli.
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Kypm™mertri aBTopiiap!

«Typu3sm, remMarnsIc )KoHe KOHAKKAMIBUIBIKY FHUTBIMI-TEOPHSUIBIK XKy PHAIBIHAA MaTiMeTTep i skapusitay Open Journal System
- FBUTBIMH MaKaJaJap bl OHJIAfH-YChIHY JKoHE MiKip Oepy KyleciH maiifaaaHy apKbeUIbl )Ky3ere aceipsuiansl. Tipkey Hemece aBTop-
nauaplpy «Makaansl kidepy» Oenmiminae Ko sketimai - http://46.34.130.122/index.php/tlh. XKypuanasiy caiitst http://tlh.kz/

MAKAJIAJIAP/bI POCIMIEYTE KOMBLJIATBIH TAJIAIITAP

PenakiusiIbIK KeHeC XKy pHaJIbIH FhUIBIMH OarbITTapbl OOWBIHINIA OYPBIH KapHsulaHOaFaH MakKaagap/sl KaObuiiaiasl. Makana
aneKTpoHIbIK popmarrta (doc, .docx,.rtf popmarta), Texokypran caidtiabiH (Open Journal System) yHKIMOHATABIFBIMEH KYKTEY
APKBUIBI YCHIHBLIA/IBI.

Kypuanasix miurimi: Microsoft Word (doc). TTapak mimmimi: A4. YKoraprbl )koHEe TOMEHTI KHUeTi — 2 CM, COJ JKAFbl — 3 CM, OH JKaFbl
— 1 cm. Herisri kapin: Times New Roman. Herisri MmoTiHHiH Kapin enremi: 12 keris. Kectenepin, cintemenepi, cb30anap/bit,
KecTenep/IiH, quarpaMmarap MeH CypeTTep/iH MaTiHiHAe Kii emremaeri kapinti (12 kerens) naiinananyra pykcar erieni. Konapansik
HHTepBa: Aapa. MaTiHl Typaay: eHi OOMbIHIIA, CO3 TACKIMANBICHI3 00Ty THic. A3at o (K3t jkom): 1,0 cMm.

Makanazia MOTiH CypeTTep/iiH *KaHbIHA eMeC, TOMEH KarblHa XkKa3bliaabl. CypeTTep aHbIK OOIybl KepeK, oaparbl xKasyap
OHaif oKpLTYbI Kepek. CyperTep MeH Kectenep/e Ko 6onmaysl kepek. CypeTtep TyTac mimimae 60iysl THiC (kekenereH 0emikrepai,
¢durypanapsl, jxasdanapasl xoHe T.0. 6ipiKTipin cyper xacayra 6GonMaiibl). Bapiblk cypeTTep MeH KecTenep HOMIpIeHyi Kepek.
Kecrenep MeH cypeTtepai HoMipiey Oelek sypri3iaeni. Makaia MOTiHIHAEe MIHICTTI TYpAE KecTenepre, cyperrepre, rpadukrepre
cintemernep Oomysl Tric. Bapiblk KecTenep MeH CypeTTepAiH AepPeKKo3 ciaTeMenepi KepceTiyi THic (erep Kecte Hemece cypeT 6acka
JKep/ICH allbIHFaH 00JIca) HeMece aBTOpIap/IblH cypeTi Ooca, Ko KoibLTy sl Tric. CTaTHCTHKANIBIK ASPEKTEpAl MaiaataHFan Ke3ie
KeCTeJiep MeH CypeTTep/e KopceTinyi Tuic - (ABTOpIAp .... IGPEKTep Heri3iHe KYpacThIPFaH).

Dopmyanapasl )kacay yiria Tek cranaaprtsl Microsoft Office KypanaapbiH naiamaHbIHbI3.

MakasaHbl XKypHaJIFa )Kapusuiayra OepreH Kes3/e TOMEH/Ie KopCeTiIreHaepre o Oepinmeii:

- berrepai HOMIpIIEY;

- MOTiH/Ie OeTTep/IiH alIaKTHIKTAPbIH Maiianany;

- aBTOMATTHI OCT CiATeMeNepiH naiiaanany;

- aBTOMATTBI TaChIMAJIIAP/IbI MTali/1aIaHy;

- CHpeK HeMece ThIFbI3JaJIFaH OPINTiK apajbIKThl HaiijanaHy;

- MakaJaHbIH OeiMIepi iliH/e KaublH KapilneH MOTiH/i Oenriney.

Onebuer TiziMepiHiH ciaTeMernepi TiK KaKiaaa paciMaenei:

Kasaxk tininge - [1]; [1, 6. 78]; [189, 6. 42-43].

Opsic Timinge - [1]; [1, ¢.78]; [189, c. 42-43].

Arputmibie TiiHAE - [1]; [1, 6.78]; [189, p. 42-43].

Makasa kenemi — 7 6eTTeH KeM O0JIMYBI Kepek.

MakanaHbIH TYMHYCKaNBIFbI keM JereHzie 60% Oomysl kepek. TymHyckanbiFst 40% skoHe of1aH *OFaphl Oolca, erep Makanaaa
HaiiJaaHblIFaH MaTepHall )KOHEe aBTOPIIbIK KOPBITHIHABLIAP TOJIBIK TallJaHFaH 0osica, Oip aKnapar Ke3iHeH OypbIC jOHE KoTl Kelem/e
aKrapar anbIHOaFaH JKar/Jaii/ia 1oJly MaKaiaiapbiHa KaObULiaHa bl

Makasa keneci epexesnepre coiikec paciMzienyi Tric: )oraprbl cou xak Oypbinibiaa —F TAMP, 60c sxonaaH keifiH, opraceiHaa
ABTOPJIAP/IBIH TET KOHE aThI-KOHIHIH HHULKAJEI (5 aBTOpaaH ke emec), TomeHipek JKOO-HbIH HeMece FhUTBIMA MEKEMEHIH aTayblH,
MeMJIEKET IIeH KaJla aTayblH xka3y kepek. OpracbiHaa 00c yKoj1JaH KeiliH MakaJlaHbIH aTaybl 0ac opinTepMeH ja3blianbl. boc xonnan
KeifiH, mapaKThIH eHi 0oiibiHIIa 60c sxommaH keiin — angarna (100-200 ce3 apanabiFbiHAa) JKoHe 5-7 TYHiH co3aep jkoHe 60C KoIaaH
KeifiH, MaKaJlaHbIH MOTIHI JKa3bU1aIpl. MaKalaHblH COHBIHIA 60C XOJIIaH Keiflin opeduer Ti3imi kepceTineani. Opi Kapaii, ayrapbuiran
omeduerTep Ti3iMi.

Makaa araybl, aBTOPJIAp/IbIH TOJBIK aThI-KOHI, aHJaTIa XKOHEe TYHIH ce3/ep yuI Tie (Ka3ak, OpbIC, aFbUIIIBIH) OOJYBI THIC.
Aynapma caralibl JKOHe MaMaHap TaparbIHaH OPbIH/AYbl Kepek. JKeke mapakra aBTopiapblH TOJIBIK aThl-KeHI, FHIIBIMH (aKaAeMHSIIBIK)
Jopekeniepi MeH FBUTBIMU ataktapbl (6ap Oorca), ayas3biMbl, Kadeapa, YilbiM, KbI3METTIK MEKeH-Kailapsl, TeneoHaaps xkaHe e-mail
ajipeci TOJBIK KOPCeTiei.

AmzaTna opbic, Ka3ak jkoHe arbutiibiH Tifaepinge 100-200 ce3aeH Typbin, MaKalaHbIH Ma3MYHBIH KOpPCETy Kepek, cebei
KOITereH OKbIPMaH/ap YIIiH OyJ1 3epTTey Typasbl HEeri3ri akmapar ke3i 6oasl.

BapiibIK KbICKapTy/ap Makana/a OipiHIli peT KOJIJaHFaH Ke3JIe TOJIBIK jKa3blIybl Kepek.

MakaianbIH KYpbUIbIMBI: Kipiciie (3epTTey/iH 03eKTijiri, Makcarbl MeH MiHIeTTepi); OaicTep MeH MaTepuaiap, HaTmkesep,
Tankeliay, KopeITeiHABL, Oneduer Tisimi.

ABTOP/BIH (JTApIIBIH) aThI-KOHIH*, MAaKaJIaHBIH aTayblH XoHe «AHmarnay, « TyiiiH ce3aepy, «Kipicre» (3epTTeyaiH e3eKTilir,
MakKcaThl MEH MIHJETTepi), «DIicTep MeH MaTepuaaaapy», «Hotmxenep», « Taakbliayy», « KOpeITEIHIB, «Oae0HeT TizimMi»
GenimepiHiH aTayaapblH KaJblH KapileH )a3bll KOPCETY KakeT.

* Xar - xabapra apHajran aBTop/bl (OipiHIIi aBTOP/IbI) aBTOPABIH aThI-)KOHIHEH KeiiH JIAThIH OpPIIMEH «a» OelNrijey Kaxer,
mbicansl, 'Kyi6aes A.T.*, 2bekrypranos O.E.

«OuicTep MeH MaTepuaiap» 6eiMi MbIHATAP/IbI KAMTYBI KEPEK:

- 3epTTey KYprizy ypaici;

- YJITi CHIIaTTaMackl: SKCIIEPUMEHT HEMECe cayalHaMa KaThICyIIBUIAP/BIH CaHbl, KBIHBICHI, KaChl KOHE 0acKa Jia CUIaTTaMasiaphl;

- 3epTTey OaphIChIHAA KOAaHBUTFAH 9/IiCTEp MEH d/liCTeMEeNepAiH CUITaTTaMachl;

- TaJjiay )KOHE CTAaTUCTUKAJIBIK OHCY d/IicTepi XOHE PENpOaYKTHBTUIIKTI KAMTaMachl3 eTy/aiH 0acka Tacinaepi.
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CanJpIK JIepeKTep/ii YChIHY Ke3iHe Tanjay MeH CTaTHCTUKAJIBIK OHJCY/IIH 3aMaHayH d1iCTepiH KOJIaHy KaXeT

bubnuorpadusiaa Herisri )KyMbICTap/IaH KOHE COHFBI 5 JKbUIIAFbI XKapusuiaHbIMaapaan 6acka, Web of Science, SCOPUS, PF/I1
(PVIHLY) 6a3anapbiHa KipeTiH )OFaphl IoHeKco3/1i IeTeIIiK XKoHe Ka3aKCTaH/IbIK Ky pHAJIap/IbIH MaKaaaapblHa ciitemernep Oorysl
tuic. ABropinap o3 eHOekrepin 30%-1aH acaiiThIH KeJieM/Ie IoiieKco3 peTiHe nainanana anajapl. MoTiHAepi HHTePHET JKeNiciHe
KoJDKeTimMIi Gosica, Gapibik nepexkeszep ymin URL MexeHkaibiH (CIITEMEHI) jKoHe KYTIHY KYHIH KOPCETY YCHIHBIIAIbL.

17. Onebuerrep TizimiH (asaBuT OOMBIHIIA eMec) MATIHAET IepeKKo3ep/IiH aTaTyblHa Kapaii, MaKaJaHbIH COHBIHJIA KOPCETY
kepek. Kazak »xone opsic Tinaepinge oneduerrep tiziMi MC7.1-2003 «bubnuorpadusuisik skaz6a. bubmuorpadusuisik cunarrama
«KypacThIpybIH jKaIbl TamanTapsl MEH epeelepi» TajanTapbiHa colikec pacimaenesni (binim jkoHe FBUIBIM caslaChIH/A CaltaHbl
KaMTaMachl3 €Ty KOMHUTETIHIH Ti3iMiHe KipeTiH OachuIbIMIapFa KOHbUIATHIH TajJanTap).

ABTopJap 6u0anorpadgusIbIK MIIiMeTTepAiH AYPbICTHIFBIHA Kkayan Oepeli.

JKapusinanbaran yiccepTalMsUIBIK )KYMBICTAapFa ClIITEMe jkacayFra xKoJl OepiiMei.

OnebuerTep Ti3iMiHzE NalaaTaHbBUIFAH IePEKKO3Iep/IiH JYPHIC CUITATTaMaChl KeJITIPUITeH jKapHsIaHBIM OHBIH aBTOPIAapbl MEH
oJ1ap YCHIHATHIH YHBIMIAP/IbIH FEIIBIMU KBI3METiH Oaraiiay Ke3iH/e eCKeplIeTiHAITiHIH Kemiyli GobI TaOblIabL.

OnebuerTep Ti3iMiHAe KHPUUIULA/IA YCHIHBLIFAH XKYMBICTap OOJFaH XKar/aiiia, 91eOueTTep Ti3iMiH eKi HYCKa/la YChIHY KayKeT:
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