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Instruction for critical thinking: fostering tourism students twenty-first century skills

Abstract. The fourism industry is one of the most influential sectors of the country’s economic development.
Therefore, it is considered essential to prepare capable students in fourism. In this regard, developing
students’ public speaking skills in fourism requires special attention. The most effective way to develop
this skill is fo use critical thinking techniques. In this study, 2 groups of 3rd-year students in the educational
program “5B090200 - Tourism” were covered. If group A was an experimental group, then group B was
taken as a control group. As a result of the study, the experimental group of students, with the support of
critical thinking development techniques, improved public speaking skills and made logical, effective
decisions on any problem. The result of the experiment was that the use of basic methods and techniques
of critical thinking positively impacted the development of public speaking skills among students of the
educational program “5B090200 - Tourism”.

Key words: fourism, public speaking skills, critical thinking, tfechniques, tourist education.

Pusaxoakaesa N'YAHOPA ABAYMOXKUTKpI3bI, AkelloBa MaanHA Myp3aXAHKbI3bI,
Opasani MIHampa LUaxmn3aaaKbi3bl

CblIHU TYPFBIACH OMACQYFO YUPETY: TYPU3M CTYASHTTEPIHIH XXMbIPMA GipiHLUI FACBIP AGFABIAGPBIH
ACQMbITY

AHAQTNA. Typur3mM MHAYCTPOUSICBI-EAAIH SKOHOMUKAABIK AQMYbIHbIH, €H  blKIAAAbl COAQAQPbIHBIH, - Gipi.
COHADBIKTOH TYPK3M CAAACBIHAC KABIAETTI CTYAEHTTEPAI AQMBIHAQY MAHbI3ABI GOABIN CAHAACABI. OCbFOH
OANAQHBICTbI CTYAEHTTEPAIH, TYPU3M COAQCBIHACFLI KOFAMABIK, AQFABIACPBIH AQMbBITY epeKlle HA3ap
AYAQPYAbl TOAQM eTEAI. ByA AGFABIHBI ACMBITYABIH, €H TUIMAT 8AICI-ChIHU OMAQY SAICTEPIH KOAACQHY. OCbl
3eptreyae «5B090200 — Typuam» Giaim 6epy 6AFACPAOMACHI BOMBIHLLA 3 KYPC CTYAEHTTEPIHIH 2 TOObI
KAMTbIAABI. Erep A TOObl 3KCNEePUMEHTTIK TON 6OACA, OHAC B TOObLI 6aKbIAQY TOObI PETIHAE AAbIHABI. 3EPTTEY
HOTMXKECIHAE DKCMEPUMEHTTIK TOMTbIH, CTYAEHTTERI ChIHM OMAQYABI AQMBITY SAICTEPIH KOAAQHA OTbIPbIM,
KOMLIAIK QAABIHAC COVAEY ACFABIAQPBIH AQMBITBIM, TYBIHACFOH KE3-KEATEH MOCENE BOMBIHLLIA AOTUKOABIK,
TMIMAI LLEeLWiM KOBBIAAOAbI. DKCNEPUMEHTTIH, HOTUXKECT BOMBIHLLIA CbIHM OMAQYAbIH, HETI3r ToCiApaepi MeH
SAICTEPIH KOAACHY «5B090200 - Typumam» Binim 6epy BOFACPAOMACH! CTYAESHTTEPIHIH, KOMLUIAIK OAABIHAC
CcoenAey AOFABIAQPBIH AOMbITYFA OH &Ccep eTTi.

TyriH ce3aep: Typur3M, KOMLIAIK OAABIHAC CONAEY ACFABIAQDDI, ChIHU OMAQYY, SAICTEP, TYPUCTIK BiAIM.

Prsaxoaykaesa N'yAbHOPA ABAYMONKMUTOBHA, Akellosa MoanHa Myp3axaHoBHA, Opasanm MH-
Avpa WaxmsapoesHa

OG6GyuyeHne KpUTUYECKOMY MBILLAESHUIO: PA3BUTME HOBLIKOB ABOALOTb NEPBOro BEKA y CTYAEHTOB
no Typuamy

AHHOTOUMSA. VIHAYCTPWSI TYPU3MA SIBASIETCSI OAHUM N3 HOMBOAEE BAUSITEAbHBIX CEKTOPOB SKOHOMUYECKOTO
PA3BUTKSI CTPCAHbI. [TOSTOMY, CUMTOETCSI BADKHBIM MOAFOTOBUTH CMOCOOHbBIX CTYAEHTOB B OOAACTU
Typuama. B cBs3u ¢ atmm, passutre nyOANYHbBIX HOBBIKOB CTYAEHTOB, B Cchepe Typurama, TpebyeTt ocoboro
BHUMOHMS1. Hanbonee adPeKTMBHbIN CNOCOO PA3BUTL STOT HABbIK - MICMOAB30OBATE METOAbI KPUTUHECKOTO
MbILLAEHWSI. B AQHHOM MCCAEAOBAHUM BbIAM OXBAYEHDI 2 TPYMMbl CTYAEHTOB 3 KYPCQA O6PA30BATEABHOMN
nporpammel «5B090200 — Typuam». Ecan rpynna A 6bIAQ 9KCNEPUMEHTOABHOW TPYMMOW, TO rpynna
b 6biAc cHOPMMPOBAHA B KAYECTBE KOHTPOABHOM rpyMnbl. B pesyAbtate MCCAEAOBAHUSI CTYAEHTHI
BKCMNEPUMEHTOABHOM TPYMMbI MPY NOAAEPXKKE MPUEMOB PA3BUTUS KPUTUYECKOTO MbILLAEHMST PA3BUAN
HABBIKM MYOAMYHBIX BBICTYNASHUA U MPUHUMOAM AOTMYeckne addeKTMBHbIe peLleHne no Aoom
BO3HVIKLLEN NPpOBAEME. PE3yAbTATOM SKCNEPUMEHTA CTAAO TO, HYTO MCMOAL3OBAHNE OCHOBHbIX MPVEMOB
M TEXHNK KPUTUYECKOTO MbILLAEHMST OKO3AAO MOAOKUTEABHOE BAVSIHUE HO PA3BUTUE HABLIKOB MYyBANYHBIX
BbICTYMAEHWIM Y CTYAEHTOB OOPA30BATEALHOW NMpPporpammbl «5B090200 — Typuam».

KAtoueBble CAOBA: TYPW3M, HOBbIKM MYGAMYHBIX BBICTYMAEHUIN, KOUTUYECKOE MbILLAEHME, METOABI, TYPUCTUYECKOE
06pPA30BAHME.
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Introduction. The tourism industry is one of
the influential sectors in developing the economy of
any country in the world. Through tourism, coun-
tries can compete with other countries by attracting
tourists to the country. In addition, the tourism in-
dustry creates opportunities for the country’s attrac-
tions to be shown to the world. Generally, tourism is
inextricably linked with the terms recreation, travel,
having fun, and seeing the sights of the world.

Currently, many companies are operating in the
tourism sector. It means that there will also be more
competition. During a tourist trip, companies work-
ing in the field of Tourism organize various events
to meet the needs of tourists. To increase interest in
their products, tourists are offered various offers and
services. It manages such offers as transport cover-
age, accommodation services, and leisure services
during the trip. In addition, it can guarantee the
safety of tourists and increase their confidence in
the company. Therefore, it is in the company’s own
hands to increase the number of tourists travelling
through the company. For this reason, it depends on
each employee who works in the tourism industry.
The more employees perform their duties at a higher
level, the more tourists.

Tourism takes place for different purposes and
is organized in several types. For example, there
are several types of tourism: Business, volunteer
tourism, ecotourism, medical tourism, experimen-
tal tourism, and religious tourism. All these tour-
ism sectors affect the economy of small and large
countries and contribute to being among the lead-
ing countries. In particular, business tourism attracts
foreign investment, increasing trade and economic
ties [1]. A particular type of tourism is cultural tour-
ism. It includes travel, such as the culture and life-
style of a specific country, cuisine, and traditions. If
the trip is in the direction of urban culture, tourists
go to museums and theatres in that city. Rural cul-
tural travelers can visit indigenous communities and
participate in events organized on a rural scale.

Ecotourism is one of the largest branches of
tourism organized to admire the country’s natural
beauty. This type of tourism includes flora and fau-
na, indigenous settlements and natural areas. In ad-
dition, wild ecotourism and visiting rural areas are
also included in this tourism area.

Another type of tourism industry is urban tourism.
It is based on services such as management, trade, and
production that characterize the economy of a parti-
cular city. It offers cultural centres, natural attractions,
architectural attractions and attractions in the city [2].

People go to a different environment and be-
come tourists when they go outside. They volun-

tarily engage in various activities, regardless of the
distance or proximity of the places they visit [3,4].
Therefore, since tourists are considered visitors,
their travel will be tourism [5]. The directions of
tourists will depend on their tourist goals. However,
the main goals of many tourists will be entertain-
ment and leisure tours. For this reason, tourists often
visit places intended for entertainment rather than
historical regions. In addition, each country has its
climate, nature, and historical sites. Recognition
of the tourist regions of which country is a kind of
choice of tourists.

Currently, the tourism industry in Kazakhstan
is developing dynamically. Tourists will be able to
visit the most picturesque regions of the country and
admire the centuries-old culture and unique nature.
At the same time, the development of the tourism
industry in Kazakhstan impacts visitors © interest in
heritage and genuine perception of the visited re-
gions [6]. The East Kazakhstan region is one of the
leading regions in developing the tourism industry
among the areas of Kazakhstan. The number of in-
ternal tourists is 16 times higher than that of foreign
tourists [7].

In this regard, tourism speciality is one of the
essential professions in any country. The quality of
education of students in the field of tourism, their
education impacts the country’s tourism industry.
It contributes to its development at the world lev-
el. Tourism education appeared due to the growing
demand for tourism in countries, and several disci-
plines have been introduced into Education. The area
of knowledge, which initially appeared as a subject,
gradually turned into professional Education. The
educational programs provided in tourism allow stu-
dents to achieve professional success in the tourism
industry [8]. The study of tourism education aims to
improve students’ ability to learn and the effective-
ness of teachers in the learning process. Therefore,
to train employees who meet the requirements in the
educational process, they revised and made changes
to the training programs [9]. However, the changes
in this curriculum were not significant revolutionary
changes. We still need fundamental changes and up-
dates in the development of tourist education [10].

Increasing the importance of tourist education
depends on the interests of students. One of the
reasons for the decline of education quality is the
low admission of students to study and the lack of
aspirations for a business career. Therefore, recom-
mendations are proposed taking into account the ca-
pabilities and abilities of students [11].

Tourism students need to know information
about their region and other places. It is because
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tourists ask them to introduce them to the tourist
zones. In addition, students studying tourism should
also know how to increase and decrease the number
of tourists [12].

The formation of speaking skills of tourism stu-
dents helps to achieve career success in the tourism
industry. It is essential to speak correctly and pro-
vide service to establish good relations with tourists
and get good reviews. In addition, speaking skills
allow attracting foreign tourists to the country and
develop the country’s tourism industry. In this re-
gard, the English language occupies a special place.
The most suitable language for foreign tourists is
considered to be English. Having public speaking
skills in English is an essential component for tour-
ism students. For travelling tourists to understand
the speech of tourism students quickly, it is neces-
sary to pay special attention to public speaking skills
and improve fluency. This skill is considered one of
the most crucial components of success in the tour-
ism industry.

Research methods and methodologies. One
of the main components of achieving success is the
formation of communicative competence among
tourism students. It is because the tourism sector is
work and communication with most people. In addi-
tion, it is one of the essential needs for students to be
able to speak English fluently to communicate with
foreign tourists. The formation of communicative
competence and the ability of tourism students to
master English makes it necessary to make changes
in the education system. Also, due to the systematic
formation of these skills, students develop public
speaking skills. As part of developing these skills
in students, various methods are used in education.
One of them is the techniques of critical thinking.
These methods increase the efficiency of the educa-
tional process and contribute to improving the qual-
ity of education.

Critical thinking is the ability to analyze, formu-
late, evaluate, and reflect on the experience gained.
Critical thinking, which is one of the needs of today,
is one of the most important abilities for any per-
son. They are necessary, whether they are students
or school-age, even for employees in the workplace.
Because, whatever the service, the analysis of the
information received requires the study of the data
and the action. The more students develop critical
thinking skills, the more they will be able to solve
problems appropriately.

Teachers develop skills that students recognize
as necessary for the current stage. It can be done
by teachers at school or University, and most im-
portantly, by developing critical thinking skills and

teaching them how to use them effectively. Critical
thinking is considered the pinnacle of accumulated
experience and knowledge. The primary critical
thinking skills are the ability to solve problems, es-
tablish relationships, self-management, and person-
al development. These are skills that are important
for students in any field of education.

Critical thinking is the ability to think logically,
clearly and rationally. It also characterizes the spark
of thought and free-thinking. In general, the ability
to identify and analyze any problem and make effec-
tive decisions. It is the most necessary ability, espe-
cially for tourism professionals. After all, many peo-
ple come into contact with tourists and face various
problems. In this regard, the use of critical thinking
techniques in the education system is of particular
importance in developing these abilities.

One of the main critical thinking techniques is
the “Brainstorming” method. In this method, stu-
dents can express their thoughts on a particular issue
and give freedom for thought. Here every thought is
evaluated and listened to. This method will provide
various options for solving these problems, consid-
ering the problems that arise during the tourist trip
of tourism students.

Using the “Brainstorming” method during
classes is often used to reveal the topic. The teach-
er asks students a question on a specific topic or a
problem and receives their approximate answers. By
getting possible answers from these students, their
critical thinking skills develop.

Using the “Ladder of values” method in the
field of tourism in the educational process helps to
compare the difficulties of situations when commu-
nicating with tourists. From the bottom step to the
top step, you will be able to distinguish the weak
points and the most vital points of any world. Stu-
dents will be able to differentiate between difficult
or simple situations, whether they are related to
tourists or students.

The teacher can use this method on any topic.
Students are asked a question and are required to say
the answer from the bottom up. Each of the students
will answer the question according to its importance.

The “KWL chart” method is used to increase
the knowledge of tourism students. This method
helps to increase students ¢ understanding of tour-
ist areas and analyzes certain information. Before
reading this information, they will share what they
knew about it, what information they want to know,
and what they learned from this information. This
method made it possible for tourism students to
make correct statements and answer tourists ques-
tions.
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The “KWL chart” method is often applied to a
given text depending on the topic. The teacher pro-
vides a text related to tourism. Students read the exact
text and analyze it. They can openly use what infor-
mation they had before giving the text, what they want
to know next, and what they learned after reading it.

One of the influential critical thinking methods
used in the formation and development of public
speaking skills of tourism students is the method
of “Thin and Thick questions”. This method al-
lows you to answer any travel-related question in
communicating with tourists. Whether it’s a simple
question that requires a simple answer or a question
that requires a detailed explanation, it creates an an-
swer without hesitation.

The “RAFT” method is considered a role-play-
ing method of critical thinking. This method allows

Brainstorming

KWL chart

Thin and Thick questions

[\ Ladder of values

[ RAFT

tourism students to play different roles and get along
with tourists. It will be possible to communicate
with other people who meet during the journey,
hold them freely in front of them, and develop their
speech.

The use of the “RAFT” method in the class-
room allows tourism students to play a role as tour-
ists. The student chooses a part and compiles a text
on a particular topic, considering the audience. Oth-
er students play a role in the exact written text.

The use of these critical thinking techniques
in developing the public speaking skills of tourism
students is enormous and with more advantages
(figure 1). In the educational process, using these
techniques, students will be able to think compre-
hensively and make decisions on any problem they
recognize as effective.

» give own option of solving in any cases

« define the weak point and the most vital point of
. the situation

* increase knowledge about tourist areas

» develop the ability to answer any tourist
| questions

» improve making relation ability with tourists by
role-playing

Figure 1 — Benefits of critical thinking techniques for tourism students’ public speaking skills

During an experimental work to develop the
public speaking skills of tourism students, a study
was conducted, and 2 groups of 3rd-year students
in the educational program “5B090200 - Tourism”
were covered. Group A was experimental, and the
control group was B.

Critical thinking techniques were used in the
educational process of group A, which was obtained
as an experimental group. In other words, during
the lesson, various tasks were made using these
methods. Each task assigned to students is related
to the tourism speciality and the tourism industry. At
first, students were informed about each technique.
In addition, the critical thinking methods were used
in each lesson, based on the development of the
public speaking skills of tourism students.

In the course of training of group B, which was
taken as a control group, only the tasks assigned in
the curriculum were completed. Also, the classes
were held in a tedious process without using critical
thinking technology.

Pre and post-tests were taken from tourism
students to find out the impact of using techniques
on the educational process. Tests consisted of 15
questions related to the field of tourism and situations
that arise during tourist travel.

Research results and discussion. In a study
conducted as part of the development of public
speaking skills of tourism students, a pre-test was
taken from groups A and B before applying critical
thinking techniques. In the test, questions related to
the tourism industry and various situations demanded
independent solutions to problems. According to the
testing results, there was no significant difference in
the results of the experimental group and students
of the control group. The reason is that the critical
thinking skills of both groups of students were not
properly formed, and appropriate work was not
done within the framework of development. For this
reason, there were some difficulties for students to
offer an effective solution to some of the problems
and give their options related to the topic (figure 2).
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Figure 2 — Results of a pre-test

Since the primary goal of the research is to
develop public speaking skills among tourism
students, the most effective approach was to use
critical thinking techniques. Essential thinking
methods in education covered the experimental
group, and tasks were given at each lesson. In group
B, which was taken as a control group, assignments
provided only in the curriculum were included.

As a result of group A, where critical thinking
techniques were used in the lesson, changes and
achievements in developing public speaking skills
were noted. Changes have taken place, students
¢ knowledge has improved, and opportunities for
career success in the tourism sector have been opened
rather than group B (figure 3). They had an ability to

100

analyze the problems that arise in tourism to make
effective decisions. In addition, group A students have
developed the ability to speak freely in public. At the
same time, they could answer any questions asked by
tourists during the trip with confidence. Thanks to the
critical thinking techniques used during the lesson,
they improved their knowledge about tourist areas.

Students of group B, taken as a control group,
slowly developed public speaking skills. There was
no significant difference and progression in the pre-
test and post-test results. Critical thinking methods
were not used in group B classes to develop general
speaking skills, so students did not invent the skills
well. In the process of working with tourists, there
were minor problems.
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Figure 3 — Results of a post-test

Since tourism students work with many people,
students must develop public speaking skills. Therefore,
using critical thinking techniques in the classroom is

considered an effective method. Each method used in
the course of the research impacted the development of
students ° skills in different ways (figure 4).
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Name of techniques

Group A

Group B

«Brainstorming»

any subject could offer a few guesses on the
subject;

there are few predictable answers that student
can offer on any topic or issue;

«Ladder of values»

in the course of working with tourists, students
were able to find out how easy or problematic
the problem was and make an appropriate
decision;

it is difficult to determine whether an issue is
easy or difficult, so it is not possible to make the
proper decision in some cases;

«KWL chart»

students learned a lot of information about
tourist areas;

there was no detailed information about some
tourist areas;

«Thin and Thick questions»

students were ready and able to answer any
question asked during the trip by tourists;

there were difficulties in answering some
questions that required a detailed answer;

«RAFT»

students managed to establish good relations
with any tourists;

there were difficulties in establishing good
relations with some tourists.

Figure 4 — The impact of techniques on students’ skills

Each method of critical thinking has its
peculiarities. Therefore, in the course of the research
work, each technique contributed to the development
of students’ different skills. The methods used had a
positive effect on the students of group A, taken as
an experimental group.

Since the primary goal of the research is to
develop the skills of public speaking of tourism
students through critical thinking methods, the
chosen methods are considered the most effective.
In addition, when using methods in the course of
the lesson, it is necessary to make them relevant to
the topic and relevant to the field of tourism. It is
essential to make the tasks related to the tourism
industry because the training of future specialists in
tourism is the main one here.

Conclusion. Developing students’ public
speaking skills is one of the most necessary skills
today, especially important for tourism students. It
is because working in the tourism industry means
working with most people. In this regard, the use of
critical thinking methods in the tourism education
system contributes to developing students’ public
speaking skills.
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